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1.

Mox iPhone for Life Program (the
“Program”) Terms and Conditions

These terms apply to the Program offered
by Mox Bank Limited (“Mox”, “we”, “us” or
“our”). By participating in the Program,

you agree to these terms.

You must read these terms along with
Mox’s Personal Information Collection
Statement, Privacy Policy Statement,
General Terms and Conditions (each of
which can be found in the Mox app and/or
on our website) and any other terms we
may provide to you, which continue to
apply to your relationship with us and your
use of our products and services. Without
limiting the above, you must read these
terms along with Part D of Schedule 3 (as
defined below), which apply to your use of
our ‘0% Merchant Split Purchase’ product
in connection with the Program.

If there is any inconsistency between
these terms and any of our other terms
referred to above, these terms will prevail.

Unless defined in these terms or the
context requires otherwise, capitalised
terms shall have the meaning given to
them in our General Terms and
Conditions.

Subject to the availability of the Eligible
Device provided by a Designated Mobile
Service Provider, you can participate in
the Program via a Designated Mobile
Service Provider during the period
specified by that Designated Mobile
Service Provider (on its website or
otherwise).

To participate in the Program, you must
purchase an iPhone which is designated
by a Designated Mobile Service Provider
for the purposes of this Program (“Eligible
Device”) using our 0% Merchant Split
Purchase with a tenor specified by the
Designated Mobile Service Provider.
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During the Trade-In Period, you can
either:

(a) return your Eligible Device to the
relevant Designated Mobile Service
Provider, after which you will receive
the Guaranteed Buy-Back Value into
your Mox Account or Mox Credit
(whichever account your Mox Card is
linked to at the time we deposit the
Guaranteed Buy-Back Value); or

keep your Eligible Device, and you
must continue to pay the remaining
instalments of your 0% Merchant Split
Purchase for that Eligible Device or
otherwise in accordance with Part D of
Schedule 3.

If we receive the Guaranteed Buy-Back
Value in connection with the return of your
Eligible Device, we will, in accordance
with Part D of Schedule 3:

(a) cancel your 0% Merchant Split
Purchase in respect of that Eligible
Device; and

(b) charge to your Mox Credit the
aggregate of all remaining instalments
(or any portion thereof) of the said 0%
Merchant Split Purchase.

Please note that we will waive the fees
and charges as set out in clause 27(e) of
Part D of Schedule 3 in respect of our
cancellation of your 0% Merchant Split
Purchase under this clause 7.

Each Designated Mobile Service Provider
may place conditions on the return of an
Eligible Device (as it determines in its sole
and absolute discretion). Please refer to
the respective Designated Mobile Service
Provider’s website or otherwise for further
details concerning Eligible Devices and
the conditions for their return.

A Designated Mobile Service Provider
may, in its absolute discretion, adjust the
Guaranteed Buy-Back Value or refuse to
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buy back an Eligible Device. If the
Guaranteed Buy-Back Value is reduced
by the Designated Mobile Service
Provider, we will deposit the respective
amount which is provided by the relevant
Designated Mobile Service Provider into
your account with us.

Mox is not responsible if a Designated
Mobile Service Provider does not accept
the return of your Eligible Device or
reduces your Guaranteed Buy-Back Value
for any reason whatsoever (including,
without limitation, due to a winding up or
closure of the Designated Mobile Service
Provider).

Each Designated Mobile Service Provider
is solely responsible for any disputes,
enquires, liabilities or complaints in
relation to the return of any Eligible Device
purchased at, or Guaranteed Buy-Back
Value determined by, that Designated
Mobile Service Provider.

Subiject to clauses 8 to 10 of these terms,
you will receive the Guaranteed Buy-Back
Value only if:

(a) you hold a valid Mox Account in your
name when we attempt to deposit the
Guaranteed Buy-Back Value, with that
Mox Account not having been
suspended or closed by you or us, or
in arrears or default; and

(b) you satisfy any additional
requirements we may specify from
time to time.

Mox is not the supplier of, nor are we
responsible for, any Eligible Device or any
product or service supplied by any
Designated Mobile Service Provider
including, without limitation, quality,
availability and/or the description of such
products and/or services provided by the
Designated Mobile Service Provider. Mox
is not responsible for any false trade
description, misrepresentation, mis-
statement, omission, unauthorized
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representation, unfair trade practices or
conduct made by or of any Designated
Mobile Service Provider(s) or their
respective employees, officers or agents,
in connection with the Program or
otherwise.

The Mox Disclaimer (which can be found
on our website) applies in respect of the
Program and in connection with the
Eligible Device).

You are required to retain any contracts
signed with the Designated Mobile
Service Provider in respect of the Eligible
Device with or without subscription of the
mobile service plan, relevant original sales
receipts and sales slips (where applicable)
for inspection upon request by us. You
may be required to submit a copy of the
relevant documents for further
investigation by us (which will not be
returned).

We reserve the right at any time, without
notice or reason and in our sole and
absolute discretion, to:

(a) change or modify the Program or
these terms;

(b) suspend or terminate the Program or
these terms; and

(c) make any decision in connection with
the Program (including to refuse or
suspend your participation in the
Program or determine whether the
Program can or cannot be combined
with any other product, service, offer
or promotion).

Any such decision shall be conclusive and
binding on you.

If any dispute arises in connection with the
Program, our decision is final.

To the extent permitted by laws and
regulations:
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(a) Mox and its affiliates and
shareholders shall not be
responsible for any loss suffered
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by you; and

(b) you shall release Mox and its
affiliates and shareholders from all
actions, proceedings and claims
which may be brought against Mox
or its affiliates or shareholders,

arising from or in connection with your
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Business Partners directly or indirectly in
connection with the Promotion. The
nature, amount and method of calculating
any such benefits may be varied at any
time. We are entitled to retain any such
benefits for our own account and benefit
absolutely without having to make any
prior disclosure to you.

A person who is not a party to these terms
has no right to enforce or enjoy the benefit
of any of these terms pursuant to the
Contracts (Rights of Third Parties)
Ordinance (Cap. 623), other than as set
out in these terms.

These terms are governed in all respects
by and construed in accordance with the
laws of the Hong Kong Special
Administrative Region of the People’s
Republic of China. The parties submit to
the exclusive jurisdiction of the courts of
the Hong Kong Special Administrative
Region of the People’s Republic of China.

The English version prevails if there is any
inconsistency between the English and
Chinese versions of these terms.

To borrow or not to borrow? Borrow only if
you can repay!

Definitions

The following capitalised terms have the
meanings set out below:

(a) “Designated Mobile Service
Provider’ means each mobile service
provider that will participate in the
Program, as displayed and updated
from time to time in the Mox app
and/or on our website.

(b) "Eligible Device” has the meaning
given in clause 6 of these terms.

(¢) “Guaranteed Buy-Back Value”
means, subject to clauses 8 to 10 of
these terms, the amount determined
and provided by the Designated
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Mobile Service Provider, in its sole
and absolute discretion.

(d) “Part D of Schedule 3" means Part D:
0% Merchant Split Purchase of
Schedule 3 (Terms and Conditions for
Mox Card with Credit) to our General
Terms and Conditions.

(e) “Trade-In Period” means the period
during which you can return your
Eligible Device to the relevant
Designated Mobile Service Provider —
which begins when the 24th instalment
of your 0% Merchant Split Purchase
(in respect of your Eligible Device) is
charged to your Mox Credit (as
displayed in your Mox app) and ends
on the date determined from time to
time by the Designated Mobile Service
Provider. Please refer to the relevant
Designated Mobile Service Provider
for further details.
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