Year Round Offer: ZALORA Promotion
(“Offer”) Terms and Conditions

1. Promotion period from 2024/01/01
to 2024/12/31 (Inclusive of both
days).

2. Customers can enjoy 15% off and 5%
ZALORA cashback upon a net
purchase of HKD1,199 or more.
Maximum discount cap HKD200.

3. All users of the Offer must be Mox
Credit customers. Customers must
settle the payment with Mox Credit
to enjoy the offer.

4. The Offer cannot be used in
conjunction with any other
promotion offers, promotional
discounts, promo codes, or cash
vouchers, or for any commercial
purpose. The Offer cannot be
transferred or exchanged for cash or
other offers.

5. The Promo Code may be used on
ZALORA Hong Kong Website
(www.zalora.com.hk) or mobile app
and must be entered upon checkout
to be effective.

6. The Promo Code does not apply for
certain excluded brands and items
sold by sellers as set out at
www.zalora.com.hk/fag-non-sale.

7. The Terms of Service set out at
www.zalora.com.hk/terms-of-service
shall apply to all uses of the Promo
Code.

8. Inthe event of any dispute in
connection with the Offer, the
decision of Mox, ZALORA shall be
final and binding.

9. The Offer is provided by ZALORA and
is not provided by Mox. You
acknowledge and agree that the
availability and provision of the Offer
to you and its use by you is subject to
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the ‘Mox Disclaimer’ as set out on the
Mox app and on Mox’s website.

The Offer will not be returned or
refunded for any cancellation, change
or return of product in relation to
users. ZALORA and Mox reserve the
right to amend these Terms and
Conditions from time to time, as well
as to vary or terminate the offer
without prior notice.

Cashback earned is valid for 90 days.
For cashback’s Terms and condition,
Please refer to https://support-
hk.zalora-ops.com/en/support/

solutions/folders/76000007111
Descriptions and images are for

reference only.
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