
“The Club x Mox” Promotion Terms and Conditions (“Terms and Conditions”): 

1. This “ The Club x Mox”  Promotion (“Promotion”) is only applicable to Eligible Transactions (as 
defined in Clauses 5 and 6 below) completed by cardholders of Mox Card (“Eligible Card”) issued by 
Mox Bank Limited (“Mox”) who are also members of The Club (being a loyalty programme operated 
by Club HKT Limited (“Club HKT”)) (“Eligible Customers”) on The Club’s shopping and reward 
platform (theclub.com.hk) and The Club’s mobile application (collectively, “The Club Online 
Platform”) during the Promotion Period (as defined below).  

2.     The Club and The Club Online Platform are subject to the terms and conditions 
(https://shop.theclub.com.hk/terms-and-conditions and https://www.theclub.com.hk/en/terms-and-
conditions.html) as issued and as may be amended from time to time by Club HKT without prior notice.  
 

3.       The Promotion runs from 26 February 2026 to 31 March 2026, both dates inclusive, or when the 
Promo Code Quota as set out in Clause 4 has been used up, whichever is earlier (“Promotion Period”). 
The Promo Code Quota is subject to availability and is provided on a first-come-first-served basis, while 
Promo Code Quota lasts. For the details on the Promo Code Quota, please refer to Clause 4. The quota 
under the Offer (as defined in Clause 4) for the entire Promotion Period is 368 under which the quota for 
the period of 26 February 2026 to 4 March 2026 (both dates inclusive) shall be 184 and the quota for the 
period of 5 March 2026 to 31 March 2026 (both dates inclusive) shall be 184. If there is any unused quota 
from the period of 26 February 2026 to 4 March 2026, any such unused quotas will then be brought 
forward and added to the quota for the period of 5 March 2026 to 31 March 2026. All Eligible 
Transactions (based on transaction dates, as defined in Clause 5) must be conducted during the 
Promotion Period.    
 

4.       Subject to these Terms and Conditions and the Promo Code Quota (as stated in the table in this 
Clause 4 below), an Eligible Customer who meets both Condition 1 and Condition 2 below during the 
Promotion Period using the Eligible Card is entitled to enjoy an instant discount (the “Instant Discount”) of 
HK$100 (being the Instant Discount Amount) as stated in the table below under this Promotion. The 
Instant Discount shall be applied to the relevant Eligible Transaction at the time of check-out and 
payment.  
Condition 1: Make an Eligible Transaction (as defined in Clauses 5 and 6) of the Eligible Single Net 
Transaction Amount as stated in the table below with the Eligible Card on The Club Online Platform; and 

Condition 2: Use the Designated Promo Code as set out in the table below on the checkout page of The 
Club Online Platform to complete the checkout and payment of the Eligible Transaction which meets 
Condition 1: 

 

Payment Type Eligible Single Net 
Transaction Amount*  
(HK$) 

Instant 
Discount 
Amount (HK$) 

Designated 
Promo Code 

Promo Code Quota 
 

Eligible Card 1,800 or above 100 CLUBMOX2026 

 

368 for the entire 
Promotion Period^ 

^ Being 184 quotas for the period of 26 February 2026 to 4 March 2026, and 184 quotas for the period of 
5 March 2026 to 31 March 2026 (subject to the adjustment as set out in Clause 1) 
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*The amount of the Eligible Single Net Transaction Amount (as defined in Clause 5) must be no less than 
HK$1,800 to enjoy the Instant Discount of HK$100. By way of illustration, if an Eligible Customer has 
fulfilled Condition 1 and Condition 2 above and use the “Spend Less with Clubpoints” function and/or The 
Club Cash Voucher on the checkout page of The Club Online Platform to offset all or a portion of the 
transaction amount, the Eligible Single Net Transaction Amount to be settled by the Eligible Card must be 
no less than HK$1,800 before the Instant Discount is applied. See further details in Clause 5 below. 

 

5.      An Eligible Transaction means a single-order transaction fulfilling the requirements in Clause 6 
which is of the Eligible Single Net Transaction Amount. The “Eligible Single Net Transaction Amount” 
means the total amount of the transaction (i) before the Instant Discount Amount is applied and (ii) after 
deducting the following: 

(i) any value deducted through the redemption of Clubpoints (via redemption of Clubpoint for Rewards or 
Spend Less with Clubpoints function) or discounted by any cash voucher, gift card, rebate, coupon and 
promotion code offered through The Club Online Platform, including but not limited to The Club Shopping 
coupon and e-Voucher; 

(ii) delivery fee and shipping fee; 

(iii) any other types of discounts as determined as ineligible by Mox and Club HKT from time to time ; and 

(iv) the amount of any transactions that are subsequently reversed, cancelled, charged back, returned 
and/or refunded. 
 

6. The following types of transactions shall not be considered as Eligible Transactions: 

(i) any unposted transactions, as specified by Mox from time to time;  

(ii) any payments made via  eWallet or third-party payment applications/ platforms (including but not 
limited to Apple Pay, PayMe, Google Pay, Samsung Pay, WeChat Pay and AlipayHK); or 

(iii) any transaction involving any Rewards Products (i.e. items listed on 
https://www.theclub.com.hk/shopping/zh/lc/rewards.html), The Club Gift Card, The Club Cash Voucher, 
any event tickets, any products or services provided / supplied by Club Travel, Club Hope, Club 
Insurance, HKT Care, bizMart by HKT, DrGo/1010/csl Retail and Online Shop, and/or other selected 
goods or services designated by Club HKT from time to time (collectively, the “Excluded Products”). Club 
HKT reserves the right to make changes to the list of Excluded Products without prior notice. For the full 
list of Excluded Products, please refer to the campaign page ([BU to insert link to the campaign page]). 
No Instant Discount will be provided if a transaction includes any of the Excluded Products; or 

(iv) any other types of transaction as determined by Mox and Club HKT from time to time.  

  

7.       An Eligible Transaction must be successfully completed by an Eligible Customer during the 
Promotion Period to enjoy the Offer. Two or multiple transactions will not be aggregated for the purpose 
of calculating the Eligible Single Net Transaction Amount. 
 

8.       If an Eligible Customer requests for a reversal, cancellation, return or refund (whether in partial or in 
full) for any transaction to which the Instant Discount has been applied and after such reversal, 
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cancellation, return or refund (whether in partial or in full), the final amount of an Eligible Transaction 
before the application of the Instant Discount is less than the Eligible Single Net Transaction Amount, 
his/her entitlement to the Instant Discount under the Promotion shall be forfeited, and in such event Club 
HKT shall be entitled to first deduct from any refund to the Eligible Customer the equivalent amount of the 
Instant Discount applied and to be forfeited. For details on Eligible Cardholders’ eligibility to the Instant 
Discount in the event of reversal, cancellation, return or refund, please contact Mox and/or Club HKT. 
 

9.       To enjoy the Instant Discount, Eligible Customers must input the relevant Designated Promo Code 
at The Club Online Platform before proceeding to checkout. Mox and Club HKT will not accept any 
liability should an Eligible Customer fail to input the Designated Promo Code when conducting Eligible 
Transactions and that it results in failure of the Eligible Customer to enjoy the Instant Discount. 
 

10.   Only one Designated Promo Code can be applied per each Eligible Transaction. Each The Club 
account can use the Designated Promo Code “CLUBMOX2026” at most ONCE only during the entire 
promotion period, subject to the availability of the Promo Code Quotas. The Promo Code Quotas are 
available on a first-come-first-served basis while the Promo Code Quotas last. The Promotion shall end 
immediately when the Promo Code Quota has been used up without prior notice. In the event that the 
Promo Code Quota has been used up, a relevant notice will be displayed on The Club Online Platform 
(LINK).  
 

11.   The Promotion is only applicable to Eligible Cards which are valid, not in default and in good 
standing (as determined by Mox at its sole discretion) during the Promotion Period and when the Instant 
Discount is applied. If the status of a Cardholder’s Eligible Card is not in good standing, Mox and Club 
HKT reserve the right to disqualify the Cardholder from participating in the Promotion and/or enjoying the 
Instant Discount. 
 

12.   The eligibility of Cardholders’ entitlement to the Instant Discount shall be determined by Mox and 
Club HKT at their sole discretion. If there is any discrepancy between the record held by Cardholders and 
that held by Mox and Club HKT, the record of Mox and Club HKT shall be conclusive and binding on the 
Cardholders.  
 

13.   Cardholders must retain the transaction slips of any transactions. In case of any disputes, Mox 
reserves the right to require Cardholders to submit the relevant transaction slips, other documents and/or 
evidence for verification. The submitted transaction slips, documents and/or evidence will not be returned. 
If there is any discrepancy between Club HKT’s and Mox’s records and Cardholder’s record of any 
transaction, Club HKT’s and Mox’s records shall prevail. 

14.   Mox is not the supplier of the products/services on The Club Online Platform and the description, 
photos or reference price (if any) in relation to these products/services, which are not provided by Mox 
and are intended to be for reference only. Any enquiry, claim or complaint in relation to the quality or 
availability of the products/services or the accuracy of any of the aforementioned information contained in 
this marketing material shall be directed to the relevant suppliers. Mox shall assume no liability in respect 
thereof.  
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15.    For any enquiries on this Promotion, the Instant Discount, the Promo Code Quota, and the 
Designated Promo Code, please visit the campaign website (LINK) or call the service hotline at 1833000. 
        

16.   Club HKT is not the provider of the Instant Discount, ,   the Eligible Card or any facilities, goods and 
services provided by Mox. Club HKT does not represent Mox and makes no representations, warranties 
or guarantee as to the quality and/or suitability and/or availability of and accepts no liability for any 
matters arising from or in relation to the Promotion, the Instant Discount,  the Eligible Card or any 
facilities, products and services provided under or by this Promotion and/or Mox, including without 
limitation any direct, indirect or consequential losses for any matters arising therefrom or in connection 
therewith (such as the use or enjoyment, or the inability to use or enjoy the Promotion, the Instant 
Discount ,the Eligible Card or any facilities, goods and services provided by Mox).  
 

17.   No Clubpoints will be awarded to The Club member for the Instant Discount Amount of HK$100 
under this Promotion. The Instant Discount under this Promotion is non-transferable, and cannot be 
transferred or exchanged for cash or other offers. Only one Designated Promo Code could be applied to 
each transaction conducted on The Club Online Platform. To enjoy the Instant Discount, the Eligible 
Single Net Transaction Amount stated in Clause 4 must be fulfilled before the Instant Discount Amount is 
applied to the Eligible Transaction.   

18.   Unless otherwise specified, this Promotion cannot be used in conjunction with other promotions, 
offers or coupons, is not transferable to other persons, and is not redeemable for cash or other offers. 

19.   This Promotion does not constitute any invitation or inducement to place deposit with Club HKT, 
Club HKT’s affiliates, Mox or any other person. Any discount, reward, gift or other benefit in respect of the 
Promotion is not awarded by Club HKT or its affiliates.  
 

20.   The Promotion does not constitute an offer, invitation or recommendation to any person to enter into 
any transaction. 

21.   Neither your right to participate in the Promotion nor your eligibility to receive any discount, reward, 
gift or other benefit in respect of the Promotion may be transferred or assigned to any other person or 
exchanged or converted into any other benefit or right.  

 

22. All photos, product specifications and prices are for reference only. 
 

23.   Mox and Club HKT may change these Terms and Conditions and/or modify or terminate the 
Promotion at any time without prior notice. All matters and disputes are subject to the decision of Mox and 
Club HKT which shall be final and binding on all parties concerned. 
 

24. A person who is not a party to these terms has no right to enforce or enjoy the benefit of any of these 
terms pursuant to the Contracts (Rights of Third Parties) Ordinance (Cap. 623), other than as set out in 
these terms. 

25. These Terms and Conditions are governed in all respects by and construed in accordance with the 
laws of the Hong Kong Special Administrative Region of the People’s Republic of China. The parties 
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submit to the exclusive jurisdiction of the courts of the Hong Kong Special Administrative Region of the 
People’s Republic of China. 

26.   In case of conflicts between these Terms and Conditions and Mox’s Terms and Conditions (LINK), 
these Terms and Conditions shall prevail. 
 

27.   The English version of these Terms and Conditions shall prevail if there is any inconsistency 
between the English and Chinese versions. 

28. Mox Disclaimer applies and is stated in the Mox app and on the Mox website (LINK). 

To borrow or not to borrow? Borrow only what you can repay. 

 

https://mox.com/legal-documents/
https://mox.com/static/230818_Mox_Disclaimer.pdf


 

「The Club x Mox購物優惠」條款及細則: 

1.    The Club x  Mox推廣（下稱「推廣」）只適用於 The Club會員（下稱「合資格客戶」）在 The Club
獎賞及購物平台（theclub.com.hk）及 The Club手機應用程式（統稱「The Club網上平台」） 使用由
Mox Bank Limited(「Mox」)所發行之Mox Card(「認可卡」)之持卡人及同時為 The Club會員 (為 Club 
HKT Limited經營的會員獎賞計劃「The Club」) (「合資格持卡人」)並於推廣有效期內完成合資格交易
（定義見條款 5及 6） 。 

2.    The Club 及 The Club 網上平台均受 Club HKT 所制定及不時修訂而毋須事先通知的條款及細則
（https://shop.theclub.com.hk/terms-and-conditions  及 https://www.theclub.com.hk/en/terms-and-
conditions.html ）所約束。 

3.    本推廣有效期為 2026年 2月 26日至 2026年 3月 31日，包括首尾 2日（下稱「推廣期」）; 或至條
款 4所述之優惠碼配額用完，以較早者為準。優惠額有限，先到先得，額滿後優惠隨之結束。優惠額資訊
請參考條款 4。推廣日期 2026年 2月 26日至 3月 4日(包括首尾兩日)之優惠限額為 184個 ; 推廣日期由 3
月 5日至 3月 31日(包括首尾兩日)之優惠限額為 184個，整個推廣期內優惠之總限額為 368個。 推廣期 2
月 26日至 3月 4日內如有任何剩餘優惠限額，將會撥入推廣期 3月 5日至 3月 31日內。所有合資格簽賬 
(以交易日計算，定義見條款 5) 必須於推廣期內進行。 

4.    受此條款及細則及優惠碼數量（見條款 4下方表格）所約束，合資格客戶於推廣期內憑認可卡，同時
滿足下列條件 1及條件 2 即可享下方表格內 HK$100之即時折扣優惠（「優惠」），而該優惠將於相關合
資格交易之結賬及付款時立即扣減。 
 
條件 1：於 The Club網上平台以認可卡進行合資格交易（定義見條款 5及條款 6），且合資格單一簽賬淨
額達至下表所示金額；及 
 
條件 2: 就已符合條件 1的合資格交易，於 The Club網上平台的結賬頁面輸入下表所列之指定優惠碼，並
完成結賬及付款。   
 

支付類別 合資格單一簽賬淨

額* (HK$) 
即時折扣額

(HK$) 
指定優惠碼 優惠碼限額 

認可卡 1,800 或以上 100 CLUBMOX2026 

 

整個推廣期的優惠碼配

額共 368個^ 

^推廣日期 2026年 2月 26日至 3月 4日(包括首尾兩日)之優惠限額為 184個 ; 推廣日期由 3月 5日至 3月
31日(包括首尾兩日)之優惠限額為 184個，整個推廣期內優惠之總限額為 368個。(優惠限額將按條款 1所
述作調整) 

*合資格單一簽賬淨額（定義見條款 5）必須不少於 HK$1,800方可享 HK$100即時折扣。舉例而言，如合
資格客戶已符合上述條件 1及條件 2，並於 The Club網上平台結賬頁面使用「Club積分扣減價格」功能及
/或 The Club電子現金券以扣減全部或部分交易金額，則須以認可卡支付之合資格單一簽賬淨額不少於
HK$1,800方可享即時折扣。詳情請參閱條款 5。 
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5.    合資格單一簽賬指一筆單一訂單之交易，而該交易之合資格單一簽賬淨額須符合條款 6的要求。「合
資格單一簽賬淨額」指 (i) 優惠金額未應用之前 (ii) 扣除以下各項後之交易總額：  
(i) 透過使用「Club積分」（包括兌換積分以換取獎賞或使用「以 Club積分扣減價格」功能）或透過 The 
Club網上平台提供之現金券、禮品卡、回贈、優惠券及優惠碼（包括但不限於 The Club購物禮券及電子
禮券）折扣的任何金額；  
(ii) 運費及送貨費；  
(iii) 其他由Mox及 Club HKT 不時決定為不合資格之折扣類型。 
 

6.    以下類別的交易將不適用於計算合資格單一簽賬淨額(「合資格簽賬」)： 
(i) 所有未誌賬的交易、或其他不時由本行指定的方法進行的任何繳費交易； 
(ii)  任何以電子錢包付款的簽賬及所有第三方支付方式（包括但不限於 Apple Pay, PayMe、Google Pay、
Samsung Pay, Wechat Pay 及 AlipayHK） 
(iii) 任何交易包括獎賞之產品 (列於 https://www.theclub.com.hk/shopping/zh/lc/rewards.html的產品)﹑ 
The Club 禮品卡﹑The Club 電子現金券﹑任何活動門票 、由 Club Travel 、 Club Hope 、 Club 
Insurance 、 Club Care 、 bizMart by HKT 、 DrGo/1010/csl 門市及網店提供的所有產品及/或服務；或其
他 The Club 指定服務及產品 （統稱「不適用產品」） 及； 
(iv) 由Mox及 Club HKT不時決定之任何其他交易類別。 
 

7.    客戶必須於推廣期內完成合資格簽賬方可享本推廣優惠；合資格簽賬將獨立計算，兩筆或多筆交易不
可合併計算合資格簽賬金額。 
 
8.    如合資格客戶就任何已獲即時折扣之交易要求撤銷、取消、退貨或退款（不論部分或全部），而於該
等撤銷、取消、退貨或退款後之最終合資格交易金額(在優惠應用之前)少於合資格簽賬金額，則其於本推廣
下享有優惠之權利將告作廢。於此情況下， Club HKT有權於退還予合資格客戶的款項中先行扣除該即時
折扣金額。就撤銷、取消、退貨或退款情況下持卡人是否仍符合本優惠之資格，詳情請向Mox及/或 Club 
HKT查詢。 
 

9.    客戶必須於 The Club網上平台之結賬頁面輸入指定優惠碼，方可享本優惠。如客戶沒有於結賬前輸入
指定優惠碼，該合資格簽賬將無法享有本優惠。Mox及 Club HKT並不會承擔客戶因此而導致的一切損
失。 
 

10.  每一筆合資格簽賬只可使用一個優惠碼。每位合資格客戶於最多可使用優惠碼「CLUBMOX2026」一
次，數量有限，先到先得，額滿即止。若優惠碼限額已滿，本推廣將會即時終止終止而不作另行通知，相

關訊息將會於 The Club網上平台網站內(鏈結) 適時公佈。  
 

11.  本推廣只適用於推廣期內及即時折扣獲扣減時仍屬有效、並無逾期還款或違約且賬戶狀況良好（由
Mox全權酌情決定）的認可卡。如持卡人之認可卡賬戶狀況並非良好，Mox及 Club HKT保留取消其參與
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本推廣及/或享有本優惠資格之權利。 
 

12.  持卡人是否符合享有本優惠之資格將由Mox及 Club HKT全權決定。倘若持卡人所持紀錄與Mox及
Club HKT之紀錄不符，以Mox及 Club HKT之紀錄為最終及具約束力之紀錄。 
 

13.  持卡人須保留任何交易之交易單據。如有任何爭議，Mox有權要求持卡人提交相關交易單據、其他文
件及/或證明以作核實。所有提交之交易單據、文件及/或證明概不退還。倘若 Club HKT及Mox的交易紀錄
與持卡人紀錄有任何不符，則以 Club HKT及Mox之紀錄為準。 
 

14.  Mox並非 The Club網上平台所售產品/服務之供應商，有關產品/服務之資料、圖片或參考價格（如
有）並非由Mox提供，僅供參考。就產品/服務之質素、供應情況或上述資料之準確性所產生之任何查詢、
索償或投訴，均須直接向相關供應商提出，Mox概不承擔任何責任。 
 

15.  有關本推廣、本優惠、優惠碼配額及指定優惠碼之查詢，請瀏覽推廣專頁(鏈結) 或致電客戶服務熱線
1833000。 
 
16. Club HKT並非本優惠、認可卡或Mox所提供之任何設施、產品及服務之提供者。Club HKT並不代表
Mox，並不就本推廣、本優惠、認可卡或於本推廣及/或Mox所提供之任何設施、產品及服務的質素及/或
適用性及/或供應情況作出任何陳述、聲明、保證或擔保，亦不就此等事項承擔任何責任，包括但不限於因
使用或享用、或無法使用或享用本推廣、本優惠、認可卡或Mox所提供之任何設施、產品及服務而引致之
任何直接、間接或相應而生之損失。 
 
17. 本推廣下之 HK$100即時折扣金額將不會獲發 Club積分。本推廣下之優惠不可轉讓或兌換現金或其他
優惠。每筆於 The Club網上平台進行之交易僅可使用一組指定優惠碼。為享有即時折扣，必須 在優惠應
用於合資格交易之前符合條款 4所列明之合資格簽賬金額要求。 
 

18.  除非另有說明，否則本推廣不能與其他推廣、優惠或優惠券同時使用，且不可轉讓給他人，也不可兌
換現金或其他優惠。 

19. 本推廣不構成對於在 Club HKT、Club HKT的附屬公司、Mox或任何其他方作出存款的邀請或引誘。
與本推廣相關的任何折扣、獎賞、禮品或其他福利均不由 Club HKT或其附屬公司發出。 

20. 本推廣不構成對任何人士進行任何交易的報價、邀請或建議。 

21. 你參加本推廣的權利以及獲得任何折扣、獎賞、禮品或其他福利的資格不可轉讓或指派給任何其他人，
也不可兌換或轉換為任何其他福利或權利。 

22. 所有圖片、產品資料及價錢只供參考。 
  

23.  Mox及 Club HKT可隨時更改本條款及細則及/或更改或終止本推廣而毋須事先通知。所有事宜及爭議
將以Mox及 Club HKT之決定為最終及具約束力。 
 

https://www.theclub.com.hk/zh/mox-zone.html


24. 除本條款另有規定外，任何非本條款訂約方的人士，無權根據《合約（第三者權利）條例》（第

623章）強制執行或享有本條款的任何權益。 

25. 本條款及細則在所有方面均受中華人民共和國香港特別行政區法律管轄，並據此詮釋。雙方均接受中華
人民共和國香港特別行政區法院的專屬管轄權。 

26. 如本推廣條款及細則與Mox一般條款及細則 (鏈結) 有任何不一致之處，概以本推廣條款及細則為準。 

27.  如中英文版本有任何歧異，概以英文版本為準。 

28. 受Mox 免責聲明約束，該聲明載於Mox app及Mox網站上(鏈結) 。 

借定唔借？還得到先好借！ 

 

https://mox.com/zh/legal-documents/
https://mox.com/static/230818_Mox_Disclaimer.pdf

