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1. Introduction

This Policy is underwritten by QBE Hongkong & Shanghai
Insurance Limited (the “Company”, also referred to as
We/Our/Us in this policy wording). Mox Bank Limited
(“Mox") is aninsurance agent appointed by the Company.

As aleading general insurer, We provide a comprehensive
range of non-life insurance solutions for both business
and personal customers. We are part of the QBE Insurance
Group a general insurance and reinsurance company,
listed on the Australian Securities Exchange (ASX) and
headquartered in Sydney. QBE Insurance Group employs
more than 12,000 people in over 31 countries.

This Policy reflects the demands and needs of a person
who wishes to purchase home insurance benefits.

This policy wording sets out the terms of home insurance
cover underwritten by Us, so please read it carefully. It
tells a policyholder (also referred to as You/Your/Yourself
in this Policy) what is covered, what is not covered, what
to doif You want to make a claim and whom to call if You
need help.

You should read this Policy in conjunction with the
Schedule and review the cover periodically to ensure
it continues to meet Your needs.

This policy wording, together with the Schedule, the
application and any Endorsements, collectively form
evidence of the contract between Youand Us and it
applies to whichever level of cover that has been
selected (Basic, Value, Max).

We agree to provide the insurance cover described in

this policy wording to You provided that the Premium is
paid whenitis due and You observe and fulfil the terms,
conditions and exclusions of this Policy insofar as they
relate to anything to be done or complied with by You.

In the event of any inconsistency or conflict between the

English and Chinese versions of this Policy, the English
version shall prevail.

1.1 Understanding Your Policy

You should carefully read:
. what makes up this Policy;

. important definitions that set out what We mean
by certain words;

. the cover We provide under each Section;

. what Excess You may have to pay;

. when You are not insured;

. what You and We need to doinrelation to claims;

. Your and Our cancellation rights;

. any Schedule wheniitis issued to You; and

. any other documents We may give You that
vary Our standard terms of cover set out in this
document.

If You have any questions about this Policy, please contact
Mox.
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2. Table of Benefits

Maximum Limit (HK$)
Benefit TENANT/OWNER OCCUPIER LANDLORD
PLAN BASIC VALUE MAX BASIC VALUE MAX
Section 1-Home Contents
1. Damage to Your Home Contents 500,000 1,000,000 1,500,000 500,000 1,000,000 1,500,000
« Removal and storage of debris Upto 10,000 Upto10,000 Upto10,000 Upto10,000 Upto10,000 Upto 10,000
+ Reasonable costs fortemporary  Upto2,000 Upto2,000 Upto2,000 Upto2,000 Upto2,000 Upto2,000
protection
2. Home Contentsinthe open air Up to 10% of Your Sum Insured Up to 10% of Your Sum Insured
3. Emergency storage of Up to 3 months’ coverage Up to 3 months’ coverage
Home Contents Up to the balance of Your Sum Insured Up to the balance of Your Sum Insured
4. Home Contentsin a safe deposit 5,000 5,000 10,000
box at a bank (1,000 any (1,000any (1,000 any
one loss) one loss) one loss)
5. Home Contents temp_oranly 10% of Your Sum Insured
removed to anywhere in Hong Kong
. (50,000 any one loss)
up to 90 consecutive days
6. Home Contents durir?g transit to Up to 15% of Your Sum Insured
Your new place of residence
7. Home Contents at a new Situation
for up to 28 days from the date 500,000 1.000.000 1.500.000
You begin to move Your Home ' T B
Contents
8. Lossor Damage to Valuables 400,000 400,000 500,000
while at Your Home (20,000 any (20,000 any (25,000 any
oneitem) oneitem) oneitem)
9. Compensation for medical
expenses incurred if You sustain
bodily injury caused by burglars, 10,000 10,000 15,000
thieves or other personsillegally
in Your BUIIdIng NotAplecabIe
10. Credit Cards - cover forlossas a 2,500
result of Theft from Your Building (1,000 any oneloss)
11. Domestic helper’s personal 10% of Your Sum Insured
effects (2,500 any one item)
12. Festive seasonincrease during
the period from 15 December Up to 25% of Your Sum Insured
to 25 February within the Period
of Insurance
13. Funeral expenses incurred if
You die as the direct consequence 5000
of Loss or Damage to Your Home '
Contents or Building
14. Guestsand visitor's effects 1,000 1,000 2,000
15. Keys, lock replacement 2,000 2,000 3,000
16. Pets - temporary boarding costs
incurred due to Loss or Damage to 2000 2000 3000

Your Building resulting in unfit for
itsintended purpose
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Maximum Limit (HK$)

Benefit TENANT/OWNER OCCUPIER LANDLORD

PLAN BASIC VALUE MAX BASIC VALUE MAX

Section 1-Home Contents

17. Pets - accidental death or Theft
by forcible enteringinto or out of 2,000
Your Building

18. Spoilage of frozen food due to
failure of the electricity supply 1000
to or mechanical or electrical '
breakdown of Your freezer

19. Temporary Accommodation if
Your Building is uninhabitable
caused:

» by Loss or Damage to Your Not Applicable
Home Contents or Building
(up to @ maximum of six months)

, ) 10% of 10% of 10% of
» by order of the police, a public Ve Surm Your Sum VuTr ST
or statutory authority until the Thsued Insured lhsvred

orderis revoked (Up to 30 dayS) (1,500/day) (1,500/day) (2,500/day)
« by failure of the electricity, gas,

water or sewerage services

beyond 24 hours (up to 30 days)

» by Loss or Damage to other
property in the immediate
vicinity of Your Building

Section 2 -Buildings

1. Damage to Your Building
(including architects fees,
removal and storage of debris

upto 50/_" °fY°”r$”m Insured; 100,000 (Unless otherwise 100,000 (Unless otherwise
Fees paid to public or statutory specifiedin Your Schedule) specified in Your Schedule)
authority; Reasonable emergency

repairs up to HK$2,000;

Reasonable costs for temporary
protection up to HK$2,000)

2. Damage to Alterations/Additions Contract Contract Contract Contract Contract Contract
to Your Building during the value not value not value not value not value not value not
construction period exceed exceed exceed exceed exceed exceed

100,000 100,000 200,000 100,000 100,000 200,000

3. Electricity, gas, water and similar 2000 2000 3000 2000 2000 3000

charges - Excess costs

4. Electricity, gas, water and similar 2000 2000 3000 > 000 2000 000
charges - Unauthorised use ! ' ) , , )

5. Fire extinguishing costs and

Actual cost Actual cost
expenses
6. Modifications to Your Building
required if You are physically
injured and become a paraplegic 10.000 Not Applicable

or quadriplegic as the direct
consequence of Loss or Damage
to Your Building
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Benefit

Maximum Limit (HK$)

TENANT/OWNER OCCUPIER

LANDLORD

PLAN

BASIC VALUE

MAX BASIC

VALUE

MAX

Section 2 -Buildings

7. Loss of Rentif Your Building is
uninhabitable caused:

» by Loss or Damage to Your
Building (up to a maximum of six
months)

« by order of the police, a public
or statutory authority until the
order is revoked (up to 30 days)

« by failure of the electricity, gas,
water or sewerage services
beyond 24 hours (up to 30 days)

» by Loss or Damage to other
property in the immediate
vicinity of Your Building

Not Applicable

Maximum
6 months
75,000
or 10% of
Your Sum
Insured,
whichever
isthe
greater

Maximum
6 months
75,000
or 10% of
Your Sum
Insured,
whichever
is the
greater

Maximum
6 months
100,000
or 10% of
Your Sum
Insured,
whichever
isthe
greater

Section 3 -Third-party Liability

1. Limit of Liability - Home Contents
if You become legally responsible
to pay compensation for Personal
Injury or Property Damage as:

« The ownership of
Your Home Contents;

« The occupation of
Your Building;

« Your personal liability arising
anywhere in the world.

Your liability to Your Landlordin
respect of any contents, Fixtures
or Fittings left by the Landlord in
Your Building for use by You.

5,000,000 5,000,000

10,000,000 5,000,000

5,000,000

10,000,000

2. Limit of Liability - Building if You
become legally responsible to
pay compensation for Personal
Injury or Property Damage as the
ownership of Your Building

5,000,000 5,000,000

10,000,000 5,000,000

5,000,000

10,000,000

3. Costof Defendingin connection
with a claim under this section

Actual cost

Actual cost

4. Court Appearance compensation
as awitness in connection with
a claim under this section

500/day

500/day

Section 4-Personal Accident

1. Compensationinthe event of You
sustaining bodily injury caused solely
anddirectly by fire, burglars, thieves
orother personsillegally in Your
Building and which, independently
ofany other cause, resultsin:

o Death

« Totalandirrecoverable loss of all
sightinone or both eyes

« Totaland permanentloss of the
use of one or both hands or feet

« Total paralysis

100,000

100,000

6/56



3.

Excess Table

POLICY SECTION

EXCESS HK$ (FOR ALL PLANS)

1. Home Contents
Water damage:
Age of Building at 30 or below 500 or 10% of loss, whichever is greater
Age of Building at 31-40 5,000 or 10% of loss, whichever is greater
Age of Building at 41-50 10,000 or 10% of loss, whichever is greater
Age of Building at 51-60 20,000 or 20% of loss, whichever is greater
Age of Building at 61 or above 30,000 or 30% of loss, whichever is greater
Household removal 1,000 or 10% of loss, whichever is greater
Landslip and subsidence 10,000 or 10% of loss, whichever is greater
Temporary accommodation 1,500 for Basic and Value plan; 2,500 for Max plan
Alllosses (except as specified) 200

2. Buildings
Water damage:

Age of Building at 30 or below

500 or 10% of loss, whichever is greater

Age of Building at 31-40

5,000 or 10% of loss, whichever is greater

Age of Building at 41-50

10,000 or 10% of loss, whichever is greater

Age of Building at 51-60

20,000 or 20% of loss, whichever is greater

Age of Building at 61 or above

30,000 or 30% of loss, whichever is greater

Alllosses (except as specified)

3,000
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4.1

4.2

4.3

4.4

Definitions

Accident

means an accident or a series of accidents arising
out of one Event.

Act of Terrorism

means any act, or preparationinrespect of
action, or threat of action designed to influence
the government de jure or de facto of any nation
or any political division thereof, or in pursuit of
political, religious, ideological or similar purposes
to intimidate the public or a section of the

public of any nation by any person or group(s)

of persons whether acting alone or on behalf

of or in connection with any organisation(s) or
government(s) de jure or de facto, and which:

a) involves violence against one or more
persons;

b) involves damage to property;

c)  endangers life other than that of the person
committing the action;

d)  createsariskto health or safety of the public ~ 4-5
or a section of the public; or

e) isdesigned tointerfere with or to disrupt an
electronic system.

Burglary

4.6

means the dishonest and unlawful taking of

property from within any Building or premises

following forcible and violent entry into, or exit

from, such Building.

Building(s)

means the physical structure of the Building for

residential purpose, including:

a) domestic outbuildings;

b) Fixtures and structuralimprovements, 4.7
including Floating Floors, permanently
attached to or fixed to Your Building so as
to become legally part of it, including any
improvements made to an existing Fixture or
structure; 4.8

c) built-in air-conditioners, built-in cupboards,

hot water systems, light Fittings and stoves;
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d) satellite dishes, radio antennas, television
antennas and other antennas including
their associated wiring, masts, footings,
foundations, moorings and towers; and

e) underground and overhead services that are
for the exclusive use of Your Building,

that You own or have legal responsibility for at or
adjacent to Your Situation.

Building does notinclude:
. Home Contents;

. foundations, drains, or any part of the
structure below the level of the under surface
of its lowest floor;

. aircraft, caravans, trailers, Vehicles,
hovercraft and Watercraft including their
accessories or spare parts whether fitted or
not; and

. plants, hedges, trees, shrubs, gravel, shale,
stones, clay or soil on paths or driveways or
tennis courts, soil or bark or mulch in gardens.

Brittle Items

means articles of glass, china, porcelain,
earthware, stone or wine or any electronic visual
display unit, other articles of a similarly brittle
material.

Computer Virus

means a set of corrupting, harmful or otherwise
unauthorised instructions or code including

a set of maliciously introduced unauthorised
instructions or code, programmatic or otherwise,
that propagate themselves through a computer
system or network of whatsoever nature.

Computer Virusincludes but is not limited to

“Trojan horses”, “worms” and “time or logic
bombs”.

Depreciation

means the reduction in the value of the item due to
Wear and Tear.

Earth Movement
includes but is not limited to heave, landslide, land-

slippage, mudslide, settling, shrinkage, subsidence
or collapse.



4.9

4.10

4.11

4.12

4.13

4.14

4.15

Electronic Data

means any facts, concepts and/or information
converted to a form usable for communications
and/or displays and/or distribution and/or
processing by electronic and/or electromechanical
data processing and/or electronically controlled
equipment that includes but is not limited to
programs and/or software and/or other coded
instructions for such equipment.

Endorsement(s)

means a written alteration to the terms,
conditions, exclusions and limits of the Policy that
are shown on and form part of the Schedule.

Event(s)

means a happening or an incident not intended
to happen that occurs during a particular interval
of time, or a series of happenings or incidents
consequent upon or attributable thereto, which
causes or results in Loss or Damage or alegal
liability to pay compensation which is claimable
under the Policy.

Excess

means the amount You must pay towards each and
every claim arising out of one Event or Occurrence.
You will find the amount of any Excess shown on
the Schedule. An Excess will be applied for each
incident where a claim is made.

Fittings

means the items which are not permanently fixed
at Your Home and can be taken with You when
moving to a new home.

Fixtures

means permanently fixed items including but

not limited to floor tiles, windows, doors, wall
coverings, bathroom suites, fitted kitchens, fitted
wardrobe, fitted cabinets, fitted glass items, but
excluding hidden Fixtures limited to the drains,
pipes, cables and wires.

Floating Floors

means engineered, laminated, veneered or similar

(pre-finished) type flooring not fixed or attached to

the sub-floor but held in position by its own weight
and/or skirting boards at perimeter walls.

4.16

4.17
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Home Contents

means, but not limited to, the property described
below that belongs to You or for which You are
legally responsible while in Your Building at the
Situation stated on the Schedule:

a) household goods, linen, furniture, furnishings,
domestic appliances and utensils;

b) carpets (whether fixed or unfixed), other
unfixed floor coverings, internal blinds,
curtains and light Fittings;

c) clothing and personal effects;

d)  Moneyand negotiable instruments up
to HK$1,000 for any one loss and up to
a maximum of HK$2,500 in any one Period
of Insurance; and

e) adocument of any kind or collection but
only to an amount not exceeding HK$2,000
for any one item and HK$2,000 for any one
collectionin respect of stamp, medal or coin
collections;

f) Where You are a Tenant:

i) Landlord’s/licensor’s Fixtures and
Fittings for which You are legally
responsible under the terms of Your
lease, license or similar agreement; and

ii) Fixtures and Fittings (including interior
decorations) which You have installed
for Your own use and which are not
insured under another policy.

Home Contents does not include:

. fixed floor coverings (other than carpet
or carpet underlay), stoves, built-in air
conditioners and heaters, hot water services,
garbage disposal units;

. any other Fixture or structuralimprovement
permanently attached to or fixed to Your
Building so as to become legally part of it; and

. tools, instruments, equipment and goods used
to earnanincome whilst at Your Situation.

Indemnity Value

means the cost to rebuild, replace or repair
property to a condition that is equivalent to or
substantially the same as but not better nor
more extensive than its condition at the time of
loss taking into consideration age, condition and
remaining useful life.



4.18

4.19

4.20

4.21

4.22

4.23

4.24

4.25

Landlord

means a person who owns a property and leases
it out to someone else in return for Rent.

Loss or Damage

means direct physical loss of, destruction of,

or damage to property from any sudden and
accidental cause not otherwise excluded by the
Policy.

Money

means bank or currency notes, coins, cheques,
travellers’ cheques, postal or money orders and
postage stamps.

Mortgagor or Owner

means the person or entity who grants a mortgage
over property as security for aloan or other
obligation, and who retains legal or equitable
ownership of the property subject to the mortgage.

Occurrence

means an Event, including continuous or repeated
exposure to substantially the same general
conditions, that results in Personal Injury or
Property Damage neither expected nor intended
to happen by You.

Owner Occupier

means the legal owner of the insured Building who

personally occupies and resides in the Building,

including members of his or her household

ordinarily residing with that person.

Period of Insurance

means the period that You are insured. The

commencement and expiry dates are shown

on the Schedule.

Personal Injury

means:

. bodily injury (including death and illness),
disability, fright, shock, mental anguish or

mental injury;

. false arrest, wrongful detention, false
imprisonment or malicious prosecution;

. wrongful entry or eviction or other invasion
of the right of privacy;

4.26

4.27

4.28

4.29

4.30
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. a publication or utterance of defamatory or
disparaging material; and

. assault and battery not committed by You or
at Your direction unless committed for the
purpose of preventing or eliminating danger
to person or property,

that happens during the Period of Insurance
anywhere in the Hong Kong Special Administrative
Region of the People’s Republic of China.

Pet

means a domesticated cat or dog kept by You for
companionship and not for commercial, breeding,
or business purposes.

Pollutants

means any solid, liquid, gaseous or thermal irritant
or contaminant, including but not limited to smoke,
vapour, soot, fumes, acids, alkalis, chemicals and
waste. Waste includes material to be recycled,
reconditioned or reclaimed.

Policy

means the policy wording, the Schedule (including
any issued in substitution) and any Endorsements
attaching to or contained within those documents
and which will be the legal contract between You
and Us.

Premium

means any amount We require You to pay under
the Policy. Any Government charges and/or levies
will be added at the prevailing rate and separately
identified on the Schedule.

Property Damage
means:

a) physical damage to or destruction of tangible
property includingits loss of use following
such physical damage or destruction; or

b) loss of use of tangible property that has
not been physically damaged or destroyed
provided that the loss of use has been caused
by an Occurrence,

that happens during the Period of Insurance
anywhere in the Hong Kong Special Administrative
Region of the People’s Republic of China.



4.31

4.32

4.33

4.34

4.35

Rent

means, as regards Your Building, an amount

of Money calculated on the basis of the annual
rentable value (including any “outgoings” payable
by a Tenant or lessee) that applied immediately
prior to the happening of Loss or Damage less any
commission or charges You are not required to pay
to aletting or rental collection agent.

Replacement
means:

a) the reasonable cost of rebuilding, replacing
or repairing Your Home Contents and/or
Building to a condition which is equivalent to
or substantially the same as but not better
nor more extensive than when it was new;
and

b)  theextracosts necessarily incurred to alter
or upgrade Your Building to comply with the
requirements of any regulations under or
framed in pursuance of any ordinance, law,
statute or by-laws of any municipal or local
authority.

We will not pay for any costs that would have been
incurred in complying with orders issued prior to
the happening of Loss or Damage.

Schedule

means one of the following:

a) the document titled Schedule which includes
Your name and address, the Premium and
any other variables to Our standard Policy
(including any Endorsement clauses); or

b)  therenewal Schedule You have paid.

Either of these documents may be re-issued from

time to time and each successor overrides the

earlier document.

Seepage

means the slow, gradual, or continuous entry

of water, moisture, or dampness through pipes,

drainage, walls, floors, foundations, or other

Building elements.

Situation

means the address(es) shown on the Schedule
where Your Building is situated.

4.36

4.37

4.38

4.39

4.40

4.41

4.42

4.43
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Spoilage

means the deterioration of food to the point where
itis not edible to humans or its quality of edibility
becomes reduced.

Sum Insured/Limit of Liability

means the amount(s) shown on the Schedule
for the Sections You are covered for and is the
maximum amount of Our liability, inclusive of
claimant’s costs and expenses recoverable from
You, for all claims under each of the Sections:

a) during any one Period of Insurance; or

b) unless a specified limitis otherwise stated on
the Schedule orina Section.

Storm Surge

means an abnormal rise or fall in the level of the sea
caused by the winds of anintense storm but not a
named cyclone.

Temporary Accommodation

means, as regards the Building You occupy, an
amount of Money calculated on the basis of similar
accommodation located in the vicinity.

Tenant(s)

means any person authorised under the terms of
a Tenancy Agreement who occupies Your Building
including any other co-inhabitant.

Tenancy Agreement

means a valid and legally enforceable written
agreement with stamp duty between the Landlord
and a Tenant under which the Tenant is granted
theright to occupy the property for a specified
period in consideration of Rent or other valuable
consideration.

Theft

means the dishonest and unlawful taking,
appropriation, or conversion of property belonging
to another person, with the intent to permanently
deprive such person of that property, without the
owner's consent, and not involving force or violent
entry.

Tsunami
means a sea or ocean wave caused by an

earthquake, earth tremor or seismological
disturbance under the sea.



4.44

4.45

4.46

4.47

4.48

4.49

4.50

Typhoon

means a mature tropical cyclone sometimes
combined with thunder, heavy falls of rain, or hail.

Valuables

means curios, pictures or other work of art, furs,
jewellery, jade, handbags, gemstones, watches, gold
or silver objects, antiques, musical instruments,
Persian or similar rug or carpet and the like.

Vehicle(s)
means:

a) any type of machine on wheels or self-laid
tracks made or intended to be propelled
by other than manual or animal power that
is or should be registered and/or insured
under legislation in the Hong Kong Special
Administrative Region of the People’s
Republic of China; and

b) any trailers or other attachments made
orintended to be drawn by any of those
machines.

Watercraft

means any vessel, craft or thing including
surfboards, sailboards, canoes and surf skis made
orintended to float on or in or travel through water.

Wear and Tear

means damage or areduction in value through age,
washing, dyeing, cleaning, repairing, restoring,
scratching, denting, ordinary use or lack of
maintenance.

We, Our, Us

means QBE Hongkong & Shanghai Insurance
Limited.

You, Your, Yours
means the person(s) named on the Schedule

and includes any member of that person’s family
ordinarily residing with that person.
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5. Claims-Basis of Settlement

Section1-Home Contents

Replacement cover

Inthe event of Home Contents being lost,
destroyed or damaged as a result of aninsured
Event, We will pay the cost of Replacement as new
without deduction in respect of Depreciation.

We may elect to repair or replace any item instead
of paying You its value.

Inthe event that We choose to replace or repair the
insured property and You decline such replacement
or repair, Our liability shall be limited to payment of
the Indemnity Value only.

We will not pay the cost to replace undamaged
Home Contents.

Special conditions

a) All other insurance covering Your Home
Contents shall be on a similar Replacement
basis.

b) No payment shall be made in excess of the
amount which would have been payable
under Indemnity Conditions, until the cost
of Replacement shall have been actually
incurred.

c) In respect of Electronic Data, We will only pay
the cost of the physical storage device plus
the costs of copying such data from back-up
or from originals of a previous generation.
These costs will not include research and
engineering or any costs of recreating,
gathering or assembling such Electronic Data.

If the physical storage device is not repaired,
replaced or restored, We will only pay the
cost of the device.

We will not pay any amount pertaining to the
value of Electronic Data to You or any other
party, even if such Electronic Data cannot be
recreated, gathered or assembled.



Section 2 - Buildings

1.

Replacement

If Your Building is damaged, We may choose to
either rebuild, replace, repair or pay the amount it
would cost to rebuild, replace or repair.

The amount We pay under Section 2 will be the
cost of Replacement at the time of replacement
subject to the following provisions:

a) thenecessary work of rebuilding, replacing
or repairing (which may be carried out upon
another site orin any manner suitable to Your
requirements provided Our liability is not
increased), must be commenced and carried
out without unreasonable delay; Failing this,
we reserve the right to settle the claim onan
Indemnity Value;

b) where Your Building contains any
architectural or structural feature of an
ornamental, heritage or historical character
or where materials used in the original
construction are not readily available, We will
use the nearest equivalent available to the
original materials;

c) if it is lawful, and with Our prior written
consent, You will not be required to rebuild
any Building destroyed but may purchase an
alternative existing Building or part thereof
toreplace all or part of the one destroyed.
Such Replacement will be deemed to
constitute Replacement for the purpose of
this insurance, provided that Our liability is
notincreased;

d) if You cause unreasonable delays in
commencing or carrying out replacement,
We will not pay any extra costs that result
from that delay; and

e) when We wish to rebuild, replace or repair and
You do not want this to occur, We will only pay
Indemnity Value.

We will not pay the cost to:

a) rebuild or replace Your undamaged Building;
and

b) rebuild, replace or repair illegal installations.

6. Coverage

Section 1-Home Contents
What We cover

When You occupy Your Building as a Tenant or Owner
Occupier, or have leased it out as a Landlord, You are
covered for Events that occur during the Period of
Insurance.

1. Damage to Your Home Contents

We will pay up to the Sum Insured shown on the
Schedule for Section 1 for Loss or Damage to Your
Home Contents, on the basis set out in “Claims -
Basis of Settlement”, including the cost of:

a) removal, storage and/or disposal of debris,
being the residue of Your damaged Home
Contents (including debris required to be
removed from adjoining or adjacent public or
private land) and of anything which caused
the Loss or Damage.

If such costs are likely to exceed HK$10,000,
You must first obtain Our written consent prior
to Youincurring costs in excess of this amount.

b) Loss or Damage caused by Flood, Tsunami,
Typhoon or Storm Surge.

c) Loss or Damage caused by emergency
services such as police, fire brigade,
ambulance or others acting under their
control in the lawful pursuit of their duty.

d) Sudden and unforeseen Loss or Damage
caused by smoke or smut from industrial
operations, but excluding Loss or Damage
resulting from any gradually operating cause.

e) Reasonable costs for the temporary
protection and safety of Your Home
Contents that You necessarily incur, as a
result of Loss or Damage that is admitted
as a claim under Section 1.

If such costs are likely to exceed HK$2,000, You
must first obtain Our written consent prior to You
incurring costs in excess of this amount.

2. Home Contentsin the open air

We will pay up to ten percent (10%) of the Sum
Insured on Home Contents for Loss or Damage to
Your Home Contents, when they are in the open air
at Your Situation.

We will not pay for Loss or Damage caused by Flood,
Tsunami, Typhoon, rainwater or Storm Surge.
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Emergency storage of Home Contents

If Your Building is damaged by an Event covered
by the Policy to such an extent that it becomes
uninhabitable, We will pay the reasonable cost
to move and store Your Home Contents, while
Your Building is being repaired or rebuilt up to a
maximum period of three (3) months.

Our maximum payment for this benefit is limited
to the balance of any Sum Insured remaining after
payment of Your claim for Loss or Damage to Your
Home Contents.

Cover for Events 4 to 8is:

a) included within the Sum Insured; and

b) not operative when You are a Landlord.

4. Home Contents in a safe deposit box at a bank

We will pay for Loss or Damage to Your Home
Contents when they are kept in a safe deposit box
at abank.

However, We will not pay more than:

a)  theamount shown on the Schedule for any
one Loss; and

b) the maximum amount shown on the Schedule

for any one Period of Insurance.
Home Contents temporarily removed

We will pay for Loss or Damage to Your Home
Contents, when temporarily removed from Your
Situation to anywhere in the Hong Kong Special
Administrative Region of the People’s Republic of
China for any period not more than 90 consecutive
days while:

a) deposited in any bank or safe deposit;

b)  containedinany private domesticresidence
but not while contained in a tent, Vehicle,
Watercraft or aircraft; or

c) removed to any boarding house, hotel, motel,
club, nursing home or hospital where You are
residing.

However, We will not pay more than:

i) the amount shown on the Schedule for any
oneloss; and

ii)  tenpercent (10%) of the Sum Insured on Home
Contentsinany one Period of Insurance.

7.
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Further, We will not pay for Loss or Damage to:

iii)  Money, cheques or other negotiable
instruments:

iv)]  Home Contents which are kept in furniture
storage facilities;

v) Home Contents while in transit during
permanent removal from Your Situation,
unless they would be covered under “Home
Contents during transit to Your new place of
residence”; and

vi) Home Contents which have been
permanently removed from the risk address.

Home Contents during transit to Your new place
of residence

We will pay up to fifteen percent (15%) of the Sum
Insured on Home Contents for Loss or Damage

caused by:

a) fire, collision and/or overturning of the
conveying Vehicle;

b)  Theft from the conveying Vehicle; and
c) vandalism, riot or civil commotion;
while Your Home Contents are in transit:

. to Your new intended Situation; or

. to or from a furniture storage facility,

provided they have been professionally packed and
moved by a professional packer or mover.

We will not pay for:
. damage to Brittle Items;

. damage caused by scratching, denting,
bruising or chipping; or

. Loss or Damage otherwise covered by
anotherinsurance policy.

Home Contents at a new Situation

If You are permanently moving to another Situation
in Hong Kong Special Administrative Region of the
People’s Republic of China as Your new principal
place of residence, We will cover Your Home
Contents:

a) while they are contained in Your Building at
Your current Situation; and



b) at Your new Situation, for up to twenty-eight 11.

(28) days from the date You begin to move
Your Home Contents;

provided Our total liability at both Your current
Situation and the new Situation being limited in
total to Your Sum Insured on Home Contents.

You will not be covered if You do not notify Us of
the permanent removal of Your Home Contents
in written via email and provide details of the new
Situation to be insured within twenty-eight (28)
days after You have moved to Your new Situation.

12.

8. Valuables

We will pay for Loss or Damage to Your Valuables
while at Your Situation.

However, We will not pay more than:

13.

a)  theamount shown on the Schedule for any
oneitem; and

b) the maximum amount shown on the Schedule
in any one Period of Insurance.

Cover for Events 9to 19is:

a) provided in addition to the Sum Insured; and 14.

b) not operative when You are a Landlord.
9. Compensation for medical expenses

We will pay up to the amount shown on the
Schedule for the reasonable cost of medical
expenses that You necessarily incur, if during
the Period of Insurance, You sustain bodily injury
caused by burglars, thieves or other persons
illegally in Your Building.

10. Credit cards - cover for loss or Theft

15.

We will pay if Your credit card or other automatic
teller machine cardis lost, as a result of Theft from
Your Building and You are legally liable to pay for
credit, given to anyone who has found or stolen
Your card.

However, We will not pay more than:

a) theamount shown onthe Schedule for any
one loss; and

b)  the maximumamount shown on the Schedule
for any one Period of Insurance.

Further, We will not pay unless You have complied

with the terms and conditions under which Your
card was issued.
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Domestic helpers’ personal effects

We will pay for Loss or Damage to Your domestic
helpers personal effects while they are contained
within Your Building.

However, We will not pay more than:
a) HK$2,500 for any one item; and

b)  tenpercent(10%) of Your Sum Insured on
Home Contents for all items.

Festive Seasonincrease

We will automatically increase Your Sum Insured
on Home Contents by twenty-five percent (25%)
during the period from 15th December to 25th
February within the Period of Insurance.

Funeral expenses

We will pay up to the amount shown on the
Schedule for funeral expenses if You, or a family
member who permanently resides with You, dies as
the direct consequence of Loss or Damage to Your
Home Contents or Building that is admitted as a
claim under Section 1 or Section 2.

Guests and visitor's effects

We will pay up to the amount shown on the
Schedule for Loss or Damage to guests and
visitors’ effects, while such property is at Your
Situation.

We will not pay for Loss or Damage:
i) if such property is otherwise insured;

ii) to Money, cheques and other negotiable
instruments.

Keys, lock replacement

If keys to Your Building are accidentally lost or
stolen, We will pay up to the amount shown on the
Schedule for the reasonable costs You necessarily
incurin:

a) re-keying or re-coding locks together with
replacement keys; or

b)  replacinglocks with locks of a similar type
and quality if they cannot be re-keyed or re-
coded,

to restore security to the same level of security
that existed prior to the loss of these keys.



16.

17.

18.

Pets —-temporary boarding costs

We will pay up to the amount shown on the Schedule
for the reasonable costs You necessarily incur for
boarding domestic pets if Your Building is rendered
uninhabitable for its intended purpose by:

a) Loss or Damage to Your Building that is
admitted as a claim under Section 1 or
Section 2; and

b) Temporary Accommodation does not allow
pets or security dogs.

Pets —accidental death or Theft

We will pay up to the amount shown on the
Schedule, if during the Period of Insurance Your
domestic pet:

a)  suffersaccidental bodily injury resulting in
death;

b) is stolen by actual forcible, violent breaking
into or out of Your Building; or

c) is humanely destroyed as a result of
accidental injury or Theft;

provided that You are able to supply documented
proof of ownership.

We will not pay if:

i) Your domestic pet is euthanized without Our
consent unless immediate authorization on
humane grounds is considered necessary;

ii)) the death of Your domestic pet is the result of
surgery not necessitated by accidental bodily
injury nor necessary to save its life; or

iii)  the death of Your domestic petis due to
breeding, sickness or disease.

Spoilage of frozen food

We will pay up to the amount shown on the
Schedule to replace frozen food that is contained in
Your freezer or refrigerator freezer compartment
whichis Lost or Damaged and needs to be thrown
out following:

a) failure of the electricity supply; or

b) mechanical or electrical breakdown.

19.
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We will not pay to replace frozen food if the frozen
foodis damaged as aresult of:

i) an accidental or deliberate switching off the
power supply by You or anyone residing with
You;

ii) a deliberate act of the power supply authority
or company; or

iii) apower strike.
Temporary Accommodation

When You occupy Your Building as a Tenant or
Owner Occupier, and it is made uninhabitable to be
occupied for its intended purpose:

a) by Loss or Damage caused by an Event that
is admitted as a claim under Section 1 or
Section 2 We will pay:

i) up to the amount shown on the
Schedule for the cost of emergency
accommodation; and

ii) We will also pay the reasonable cost
of Temporary Accommodation You
necessarily incur from the time of the
Event until the rental time:

*  Youreoccupy Your Building
following the completion of
rebuilding, repairs or replacement;
or

« if Your Building is not rebuilt or
replaced, for the time it would
have reasonably taken to rebuild or
replace Your Building;

up to a maximum of six (6) months by
order of the police, a public or statutory
authority, other body, entity or person
so empowered by law, due to:

i) thedischarge, release or escape
of legionella or other airborne
pathogens from water tanks, water
systems, air-conditioning plant
cooling towers and the like;

ii) ahuman infectious or contagious
disease.

We will pay from the time when the order
isinvoked to the time when the orderis
revoked, or for a period of thirty (30) days,
whichever occurs first.



b)

c)

by the failure of electricity, gas, water or
sewerage services resulting from Loss

or Damage caused by aninsured Event
claimable under Section 1 happening to
property belonging to or under the control
of any such supply authority, provided that
the failure of services extends for more than
twenty-four (24) hours.

We will pay from the time of the failure until
the time such services are reinstated, or for
a period of thirty (30) days, whichever occurs
first.

by Loss or Damage caused by an insured
Event claimable under Section 1 happening
to other property in the immediate vicinity
or by order of the police, a public or statutory
authority, other body, entity or person so
empowered by law to so do.

The combined total amount We will pay is limited
to the percentage limit shown on the Schedule for
Section 1.

Exclusions —what We do not cover under Section 1

1. We will not pay for Loss or Damage:

a)

b)

c)

caused by or resulting from Theft or
vandalism committed by any of the following
entities while legally in Your Building:

i) You, Your domestic helpers or Your
invitees or boarders;

i) Your Tenants, their invitees or
boarders; or

iii)  any person whois acting with Your
express or implied consent.

to swimming pool covers, solar covers, or
plastic liners;

i) caused by moths, termites or other
insects, vermin, mice, rats, mildew,
mould, contamination or pollution,
change in colour, dampness of
atmosphere or other variations in
temperature, evaporation, disease,
inherent vice or latent defect, loss
of weight, change in texture or finish or
pecking, biting, chewing or scratching
by birds or animals; or

i) caused by Wear and Tear;
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d)

e)

f)

g)

h)

j)

However, We will pay if any of these causes
directly resultsin Loss or Damage from any
other Event claimable under Section 1 such
as fire or glass breakage.

caused by overwinding, mechanical
breakdown or derangement, electrical
breakdown or derangement, or failure caused
by electric current.

However, We will pay if the Loss or Damage is
due to:

i) lightning;

ii) power surge when such Eventis
confirmed by the supply authority; or

iii)  resulting fire damage.
caused by underground (hydrostatic) water.

However, We will pay if the Loss or Damage
is due to bursting, leaking or overflowing of
water tanks, pipes, or drains.

caused by smut or smoke from industrial
operations.

to cooking equipment caused by the
application of heat during any cooking
process, including burning, scorching, melting,
or smoke damage resulting therefrom.

caused by domestic animals owned by You or
are in Your care custody and control.

to Brittle Items including but not limited to
glass:

. in a television picture tube or screen, a
picture tube or screen of an electronic
visual display unit, glassin a picture
frame, aradio set or aclock or vases,
ornaments or glass ordinarily carried by
hand; or

. where the fracture does not extend
through the entire thickness of the
property damaged.

However, We will pay for Loss or Damage to
other Home Contents caused by any such
glass breakage,

to carpets and other floor coverings resulting
from staining, fading or fraying.



k)

m)

n)

o)

p)

q)

r)

to Your Home Contents if Your Building is
vacant and undergoing demolition unless
Our written consent to continue cover has
been obtained before the commencement of
demolition.

Unexplained loss or disappearance of any
property.

any Vehicle, Watercraft, or aircraft, including
accessories.

b)
fish, birds or animals that does not fall within
the definition of Pet .
trees, shrubs and other plant life (other than
plantsin any room).
caused by misuse or use contrary to c)

manufacturers’ instructions.
to the following items: mobile telephones,
portable computers, associated hardware d)

and software.

to eyeglasses or sunglasses.

Section 2 - Buildings

What We cover

You are covered for the following Events that occur during
the Period of Insurance.

1. We will pay up to the Sum Insured shown on the
Schedule for Section 2 for Loss or Damage to Your
Building on the basis set out in “Claims - Basis of

Settlement”, including the cost of:

a)

e)

i) architects fees, surveyors fees and
other reasonable cost of professional
fees and other expenses You
necessarily incur with Our written
consentin the preparation of claim
under Section 2 up to the amount
statedin the Policy;

f)

9)
ii) removal, storage and/or disposal

of debris, being the residue of Your
damaged Building (including debris
required to be removed from adjoining
or adjacent public or private land) and
of anything which caused the Loss or
Damage, up to alimit of five percent
(5%) of the Sum Insured shown on
the Schedule; clearing, cleaning and
repairing drains, gutters, sewers and
the like where the blockage causes or
is the result of physical damage to the
pipe or drain;

h)
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iii)  dismantling, demolishing, shoring
up, propping, underpinning, or other
temporary repairs; and

iv)  demolition and disposal of any
undamaged portion of Your Building
including undamaged foundations
and footings in accordance with a
demolition order issued by a public or
statutory authority;

fees, contributions orimposts required to
be paid to any public or statutory authority
to obtain their authority to rebuild, repair
or replace Your Building but We will not pay
for any fine or penalty imposed by any such
authority.

legal fees You necessarily incur in making
submissions and/or applications to any public
or statutory authority.

Loss or Damage to fences and gates as aresult
of Storm Surge/Typhoon We will not pay:

i) if gradually operating causes (such
as but not limited to Wear and
Tear, gradual corrosion, gradual
deterioration, wet or dry rot, rust,
vermin or insects) primarily contribute
towards the Loss or Damage,

unless We are notified and given a
reasonable time to inspect the Loss
or Damage before any repair or
replacementis commenced.

Loss or Damage caused by Flood, Tsunami,
Typhoon or Storm Surge.

Loss or Damage caused by emergency
services such as police, fire brigade,
ambulance or others acting under their
control, in gaining access to Your Building in
the lawful pursuit of their duty.

sudden and unforeseen Loss or Damage
caused by smoke or smut from industrial
operations but excluding Loss or Damage
resulting from any gradually operating cause.

reasonable emergency repair costs You
necessarily incur in pursuance of Your duty to
minimize insured Loss or Damage and avoid
further losses.

If such costs are likely to exceed HK$2,000,
You must first obtain Our written consent
prior to Youincurring costs in excess of this
amount.



i) Reasonable costs for the temporary
protection and safety of Your Building that
You necessarily incur, as a result of Loss or
Damage that is admitted as a claim under
Section 2.

If such costs are likely to exceed HK$2,000,

You must first obtain Our written consent 3.

prior to Youincurring costs in excess of this
amount.

Cover for Events 2-7 is provided in addition to the Sum
Insured.

2.

Alterations/additions

When You make alterations, additions or
renovations to Your Building during the Period of
Insurance, We will:

a) pay up to the amount shown on the Schedule
for Loss or Damage to such alterations,
additions or renovations by an Event
claimable during the construction period
under Section 2, provided that:

. the value of such work does not exceed
that amount; or

. You notify Us and We otherwise agree
in writing before the commencement of
such work.

We will not pay if You have enteredinto a
contract with a builder, contractor or similar
entity and they are required by law to effect,
and they have effected, insurance that
insures material damage and liability risks.

However, as permitted by law, when You

are required under the terms of a contract 5.

condition to effect insurance on Your Building
in the names of both You and the contractor,
We will cover the interest of the contractor as
ajointinsuredinrespect of Loss or Damage
to such alterations, additions or renovations
provided You advise Us with details where
the contract value is in excess of HK$100,000
prior to such work commencing and if
requested pay any extra Premium We may
require.

b) pay up to the amount shown on the Schedule
for Loss or Damage to the completed work by
an Event claimable upon practical completion
under Section 2, provided that:
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i) You notify Us within sixty (60) days of the
practical completion of such alterations,
additions or renovations; and

ii) You shall pay any additional Premium, if
requested by Us.

Electricity, gas, water and similar charges -
Excess costs

We will pay up to the amount shown on the
Schedule for the cost of:

a) increased usage of metered electricity, gas,
sewage, oil and water;

b)  accidental discharge of metered electricity,
gas, sewage, oil and water; and

c) additional management charges,

that You are required to pay, following Loss or
Damage to Your Building by an Event which is
admitted as a claim under Section 2.

Electricity, gas, water and similar charges —
unauthorized use

We will pay up to the amount shown on the
Schedule for any one Period of Insurance for the
cost of metered electricity, gas, sewage, oil and
water that You are legally required to pay, as a
result of its unauthorized use by any person taking
possession or occupying any part of Your Building
without Your consent.

We will not pay unless all practical steps are taken
to terminate such unauthorized use after You
immediately become aware of it.

Fire extinguishing

We will pay for the reasonable costs and expenses
You necessarily incurin:

a) extinguishing a fire at Your Situation, orin
the vicinity of Your Situation and threatening
to involve Your Building or for the purpose of
preventing or diminishing damage including
the costs to gain access to any property;

b) replenishing firefighting appliances, replacing
used sprinkler heads, and resetting fire,
smoke and security alarm systems; or

c) shutting off the supply of water or any other
substance following the accidental discharge
or escape of such substances from fire
protective equipment.



Modifications

When You occupy Your Building and are physically
injured and become a paraplegic or quadriplegic as
the direct consequence of Loss or Damage to Your
Building by an Event which is admitted as a claim
under Section 2, We will pay up to the amount
shown on the Schedule for modifications to Your
Building to cater for Your needs.

This Benefit only applies if the paraplegia or
quadriplegia has continued for a period of not less
than six (6) months from the date of the Event
and is substantiated by a legally qualified medical
practitioner.

Cover for Event 6 is not operative, when You have
leased Your Building to a Tenant.

Rent

When Your Building has been leased to a Tenant, or
can be substantiated by means of a signed Tenancy
Agreement that Your Building would have been
leased to a Tenant, We will pay You for the Rent that
is lost or would have been lost, if Your Building is
made uninhabitable to be occupied for its intended
purpose:

a) by Loss or Damage that is admitted as a claim
under Section 2.

We will pay from the time of the Event until
the time:

i) Your Building is relet following
completion of rebuilding, repairs
or replacement, provided that You
demonstrate that all reasonable
actions have been taken to obtain
anew Tenant; or

ii) if Your Building is not rebuilt or
replaced, for the time it would have
reasonably taken to rebuild or replace
Your Building,

up to a maximum of six (6) months,
commencing immediately after the
Occurrence of Event that induced the
property inhabitable for the existing Tenant.

b) by order of the police, a public or statutory
authority, other body, entity or person so
empowered by law, due to:

i) the discharge, release or escape of
legionella or other airborne pathogens
from water tanks, water systems, air-
conditioning plant cooling towers and
the like;
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ii) a humaninfectious or contagious
disease; or

iii)  murder or suicide; occurring at Your
Situation.

We will pay from the time when the order
isinvoked to the time when the orderis
revoked, or for a period of thirty (30) days,
whichever occurs first.

c) by the failure of electricity, gas, water
or sewage services resulting from Loss
or Damage caused by an insured Event
claimable under Section 2, happening to
property belonging to or under the control
of any such supply authority, provided that
the failure of services extends for more than
twenty-four (24) hours.

We will pay from the time of the failure until
the time such services are reinstated, or for
a period of thirty (30) days, whichever occurs
first.

d) by Loss or Damage caused by aninsured
Event claimable under Section 1, happening
to other property in the immediate vicinity
or by order of the police, a public or statutory
authority, other body, entity or person so
empowered by law to so do.

The combined total amount We will pay is limited
to the amount shown on the Schedule or if greater
the percentage limit shown on the Schedule for
Section 2.

Exclusions —what We do not cover under Section 2

We will not pay for Loss or Damage:

a) caused by orresulting from Theft or
vandalism committed by any of the following
entities while legally in Your Building:

i) You, Your domestic helpers or Your
invitees or boarders;

i) Your Tenants, their invitees or
boarders; or

iii)  any personwhois acting with Your
express or implied consent.

However, We will pay if such Loss or Damage
is caused by any other person while legally or
illegally in Your Building.

b) to retaining walls resulting from storm,
Typhoon or rainwater.



c)

d)

e)

f)

caused by:

i) moths, termites or other insects,
vermin, mice, rats, rust or oxidization,
mildew, mould, contamination or
pollution, wet or dry rot, corrosion,
gradual corrosion or deterioration,
changein color, dampness of
atmosphere or other variations in
temperature, evaporation, disease,
inherent vice or latent defect, loss of
weight, change in texture or finish or
pecking, biting, chewing or scratching
by birds or animals;

i) Wear and Tear, fading, concrete or
brick cancer, developing flaws, gradual
deterioration or developing flaws; or

iii)  lack of maintenance or failure to
maintain Your Building in a reasonably
good state of repair.

However, We will pay if any of these causes
directly results in Loss or Damage from any
other Event claimable under Section 2, such
as fire or glass breakage.

caused by non-rectification of a Building

defect, error or omission that You were aware

of, or should reasonably have been aware of.

caused by overwinding, mechanical
breakdown or derangement, electrical
breakdown or derangement, or failure caused
by electric current.

However, We will pay if the Loss or Damage is
due to:

i) lightning;

ii) power surge when such Eventis
confirmed by the supply authority; or

iii)  resulting fire damage.

caused by vibration or from the removal
or weakening of or interference with the
support of land or Buildings or any other
property, erosion or Earth Movement.

However, We will pay if the Loss or Damage is
due to:

i) earthquake or seismological
disturbance, Flood, Tsunami, Storm
Surge, explosion, physical impact by
aircraft;
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9)

h)

j)

k)

m)

n)

o)

ii) bursting, leaking or overflowing of
water tanks, pipes, drains, gutters
or other water or liquid carrying
apparatus.

caused by underground (hydrostatic) water.

However, We will pay if the Loss or Damage
is due to bursting, leaking or overflowing of
water tanks, pipes, or drains.

caused by the invasion of tree or plant roots
nor for the cost of clearing pipes or drains
blocked by any such invasion.

However, We will pay for water or liquid
damage resulting from blocked pipes or
drains.

caused by the movement of swimming pools
or spas or the accidental breakage, chipping
or lifting of tiles of swimming pools or spas or
their surrounds.

caused by smut or smoke from industrial
operations.

caused by:

i) the bedding down of new structures or
settlement of newly made ground built
within the past five years; or

ii) the movement of solid floor slabs
unless the external walls of Your
Building suffer Loss or Damage at the
same time.

due to normal settling, creeping, heaving,
Seepage, shrinkage, or expansionin
Buildings, foundations/footings, walls,
bridges, roadways, kerbing, driveways,
paths, garden borders and other structural
improvements.

to water in swimming pools, spas or water
tanks.

to glass found to be defective during the
process of installation or removal, or is
required to be insured by any other party in
terms of an occupancy agreement.

to carpets and other floor coverings resulting
from staining, fading or fraying.

However, We will pay if the Loss or Damage
directly results from any other Event
claimable under Section 2.



p)  toboilers (other than boilers used for
domestic purposes), economizers or
pressure vessels and their contents resulting
from the explosion thereof.

g)  toYourBuildingifitis vacant and undergoing
demolition unless Our written consent to
continue cover has been obtained before the
commencement of demolition.

r) to Your Building directly resulting from
construction, erection, alteration or addition
where the value of such work exceeds
HK$100,000, unless Our written consent to
continue cover has been obtained before the
commencement of such work.

s) demolition ordered by any public or statutory
authority as a result of Your failure, or the
failure of anyone acting on Your behalf, to
comply with any lawful requirement or due to
the incorrect siting of Your Building.

t) arising from the cost of rectifying faulty or
defective materials or faulty or defective
workmanship.

u) arising from consequential loss, loss of use
or Depreciation other than as specifically
provided under Section 2.

v) arising from the cost of clearing blocked pipes
or drains. However, We will pay for water or
liquid damage to Your Building resulting from
the overflow of such blocked pipes or drains.

Section 3 -Third-Party Liability
What We cover

We will pay up to the Limit of Liability shown on the
Schedule if You become legally responsible to pay
compensation (including plaintiff’s legal costs) for
Personal Injury or Property Damage resulting from an
Occurrence happeningin connection with:

1.

When Your Home Contents are covered under
Section1:

a) the ownership of Your Home Contents;

b)  the occupation of Your Building;

c) Your personal liability arising anywhere in the
world subject to the jurisdiction of Hong Kong;
or

d)  Yourliability to Your Landlord in respect of

any contents, Fixtures or Fittings left by the
Landlordin Your Building for use by You.

2.

When Your Building is covered under Section 2:
a)  Theownership of Your Building.
Automatic extensions

i) Bridges, roadways, kerbing, footpaths,
services arising from bridges,
roadways, kerbing, footpaths,
underground and overhead services
You own at the Situation.

ii) Hiring out of sporting and recreational
facilities arising from the hiring out of
sporting or recreational facilities (such
as but not limited to tennis courts or
swimming pools) owned by You.

Cover for Events 3-4is provided in addition to the Sum
Insured.

Cost of defending a claim

We will pay in addition to the limit specified for 1.
and 2. above:

a) all legal costs and expenses incurred by Us;

b) reasonable cost of legal representation You
necessarily incur with Our written consent
at a coronial inquest or inquiry into any
death that may be the subject of a claim for
compensation under Section 3;

c) otherreasonable expenses You necessarily
incur that We have agreed to reimburse; and

d) allinterest accruing after judgment has been
entered against You, until We have paid,
tendered or deposited in court the amount
that We are liable to pay following judgment.

Court Appearance
We will pay compensation up to HK$500 a day, if

We require You to attend a Court as a witness in
connection with a claim under Section 3.

Exclusions —what We do not cover under Section 3

We will not pay for any claim:

a)

b)
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in connection with any liability for Personal Injury
to any employee arising out of or in the course of
their employment with You.

inrespect of liability imposed by the provisions

of any workers’ compensation, Accident
compensation or similar legislation applying where
Your Building is situated.



c)

d)

e)

f)

a)

h)

j)

k)

inrespect of:

i) damage to property belonging to, rented by
or leased by You or in Your physical or legal
control, other than as specifically provided by
this Section 3; and

ii) damage to property belonging to any person
who is deemed a worker or employee within
the provisions of any workers’ compensation,
Accident compensation or similar legislation
applying where Your Buildingis situated.

arising out of the rendering or failure to render
professional advice by You or any error or omission
connected therewith.

arising out of the publication or utterance of a
defamation, libel or slander:

i) made prior to the commencement of Section
3;0or

ii) made by You or at Your direction when You
knew it to be false.

arising out of the ownership, possession or use by
You of any Vehicle, Watercraft, hovercraft, aircraft
or aircraft landing areas other than as specifically
providedin Section 3.

arising out of or in connection with the ownership
of marinas, wharves, jetties, docks, pontoons or
similar types of facilities (whether fixed or floating)
if such facilities are used for commercial purposes
or provide fuel distribution facilities, unless We
otherwise agree in writing.

arising out of construction, erection, demolition,
alterations or additions to Your Building where the
cost of such work exceeds HK$100,000, unless You
advise Us and obtain Our written consent to provide
cover before commencement of such works.

arising from vibration or from the removal or
weakening of or interference with the support of
land or Your Building or any other property.

arising under the terms of any agreement unless
liability would have attached to Youin the absence
of such agreement.

This exclusion does not apply to liability assumed
by You under any contract or lease of real or
personal property.

arising out of or caused by the discharge, dispersal,
release of or escape of Pollutants into or upon
property, land, the atmosphere, or any water
course or body of water.

m)

n)

o)

p)

This exclusion does not apply if such discharge,
dispersal, release or escape is sudden, identifiable,
unexpected and unintended and takes place in

its entirety at a specific time and place during the
Period of Insurance.

arising out of orincurred in the prevention,
removing, nullifying or clean-up of any
contamination or pollution.

This exclusion does not apply to clean-up, removal
or nullifying expenses only which are incurred after
a sudden, identifiable, unexpected and unintended
happening that takes place inits entirety at a specific
time and place during the Period of Insurance.

for fines or penalties or for punitive, aggravated,
exemplary or additional damages (including
interest and costs) imposed against You.

made or actions instituted outside the Hong Kong
Special Administrative Region of the People’s
Republic of China that are governed by the laws
of a foreign country.

for Liability to pay for Personal Injury or Property
Damage, or any consequential loss arising
therefrom, caused by or arising directly or
indirectly out of or in connection with the actual or
alleged use or presence of asbestos or in any way
involving asbestos or asbestos contained in any
materials in whatever form or quantity.

arising out of riding or driving in any kind of motor
racing, competition, engaging in a professional
capacity in any sport where You would or could
earnincome or remuneration from engagingin
such sport as a source of income; or participationin
any of extreme sports and sporting activities.

Section 4 - Personal Accident

What We cover

We will pay the compensation detailed hereunder in the
event of You sustaining bodily injury that is caused solely
and directly by fire, burglars, thieves or other persons
illegally in Your Building at Your Situation and that results
in the followinginsured Events.

Events
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Death;

Total andirrecoverable loss of all sight in one or
both eyes;



3. Total and permanent loss of the use of one or both
hands or feet;

4. Total paralysis.
Compensation

We will pay up to:

a) HK$100,000 for any person aged between 16 and
65; and
b) HK$20,000 for any child aged between 3 and 15,

provided that the total amount of compensation We pay
for any one person or child during the Period of Insurance
shall not exceed the stated amounts.

If the additional benefit is selected and stated in the
Schedule, the maximum benefit payable under this
Section 4 shall be increased to the enhanced limit as
specified in the Schedule.

Exclusions = What We do not cover under Section 4

We will not pay compensation

a) for more than one of Events 1 to 4in respect of the
same period of time;

b) inrespect of claims arising out of?:
i) iliness, medical disorder, pre-existing defect
or infirmity;
ii) intentional self-injury or suicide (whether

felonious or not), or any attempt thereat; or

iii)  attributable wholly orin part to childbirth or
pregnancy, notwithstanding that miscarriage
or childbirth may have been accelerated or
induced by the bodily injury sustained;

c) unless the result of bodily injury manifests itself
within twelve (12) months of sustaining such bodily
injury.

Special conditions

1. Any certificates, information and evidence that
We require will be furnished at Your expense, and
shall be in such form and of such nature as We shall
prescribe.

2. Whenever an Excess is shown on the Schedule, You
must pay or contribute the stated amount for each
loss arising out of or consequent upon that Event.

7. General Conditions
Applicable to all Sections unless
otherwise stated

All the terms, exclusions and conditions contained herein
or endorsed herein are incorporated in and form part of
this contract of insurance are deemed to be condition
precedent to any liability on the part of the Company so
far as they relate to anything to be done by the insured.

1. Arbitration

Any dispute, controversy, difference or claim
arising out of or relating to this Policy, including the
existence, validity, interpretation, performance,
breach or termination thereof or any dispute
regarding non-contractual obligations arising out
of orrelating to it shall be referred to and finally
resolved by arbitration administered by the Hong
Kong International Arbitration Centre (HKIAC)
under the HKIAC Administered Arbitration Rulesin
force when the Notice of Arbitration is submitted.
The law of this arbitration clause shall be Hong
Kong law. The seat of arbitration shall be Hong
Kong. The number of arbitrators shall be one. The
arbitration proceedings shall be conductedin
English. If We shall disclaim liability to You for any
claim hereunder and such claim shall not within
ninety (90) days from the date of such disclaimer
have been referred to arbitration under the
provisions herein contained then the claim shall for
all purposes be deemed to have been abandoned
and shall not thereafter be recoverable hereunder.

2. Alteration of risk

You must notify Us as soon as possible in writing
of any change in Your circumstances which may
affect this insurance, which include but are not
limited to: (a) change in Your identity in the usage
of the Home (i.e. whether You are Owner Occupier,
Tenant or Landlord), (b) any permanent move

of You so You no longer live in the Home, or (c)
change in circumstance which would increase the
possibility of Loss or Damage or legal liability.

The Company reserves the right to adjust the
Premium, and/or revise terms and conditions of
this Policy according to the change in Your identity
inthe usage of the Home.

3. Payment of Excess

You must pay or contribute the amount of any
Excess shown on the Schedule. Payment of the
Excess may be requested when the claimis lodged
or may be deducted from Our payment.
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Should more than one Excess be payable for any
claim under the Policy arising from the one Event,
such Excesses will not be aggregated, and the
highest single level of Excess will apply.

Jointinsured'’s, interested parties

a) When more than one party is named on the
Schedule as aninsured, We will treat each
as a separate and distinct party. The words
You, Your, Yours will apply to each party in the
same manner as if a separate Policy had been
issued to each party; and

b) When any other party or entity has a legal
insurable interest in Your Building or Home
Contents duly notated in Your records, We
will treat each party or entity as a third-
party beneficiary without notification or
specification, provided that such interestis
fully disclosed to Us in the event of Loss or
Damage,

provided that as regards both (a) and (b) Our
liability for any Sum Insured or other Policy limit
for any one Eventis not thereby increased. Any
act, breach or non-compliance with the terms and
conditions of the Policy committed by any one
such party or third party beneficiary:

a) shall not be prejudicial to the rights and
entitlements of the other insured party(ies)
or third party beneficiaries; provided that
the otherinsured party(ies) or third party
beneficiaries upon becoming aware of any
such act, breach or non-compliance which

increases the risk of loss, damage or liability 6.

give Us written notice within areasonable time.
Mortgagee Clause

If any other interested party is specified in the
Schedule, any loss under this Policy shall be payable
to such party to the extent of their interest.

Itis hereby agreed that, in the event of Loss or
Damage, the Insurer will pay such party to the
extent of their interest, and that this insurance,
insofar as concerns the interest therein of the
said party only, shall not be invalidated by any
act or neglect of the Mortgagor or Owner of the
Buildings, nor by anything whereby the risk is
increased being done to, upon, or in any Building
hereby insured without the knowledge of such
party; provided always that such party shall
notify the Insurer of any change of ownership or
alteration or increase of hazard not permitted
by this insurance as soon as any such change,
alteration, orincrease shall come to their
knowledge, and shall, on demand, pay to the
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Insurer the appropriate additional Premium from
the time when such increase of risk first took place.

And itis further agreed that, whenever the Insurer
shall pay such party any sum for Loss or Damage
under this Policy, and shall claim that as to the
Mortgagor or Owner no liability therefore existed
the Insurer shall at once be legally subrogated

to all rights of the said party to extent of such
payment, and the said party shall do and execute
all such further or other acts, deeds, transfers,
assignments instruments and things as may

be necessary or be reasonably required by the
Insurer, for the purpose of better effecting such
subrogation, but such subrogation shall not impair
theright of such party to recover the fullamount of
their claim.

Provided that, as between the Insurer and the
Mortgagor or Owner of the Buildings, nothing
contained in this condition shall in any way
constitute or be deemed to constitute any waiver
of, or prejudice or affect, any rights which the
Insurer may have against the Mortgagor or Owner
of the property insured remain in full force and
effect.

The Insurer reserves the right to cancel this Policy
at any time, as provided by the terms thereof
butin such case, this Policy shall continue to be

in force for the benefit only of the said party for
ten (10) days after notice to such party of such
cancellation, and shall then cease and the Insurer
shall have the right of like notice to cancel this
Policy.

No claims discount

If You do not lodge a claim during the current
Period of Insurance, We will discount Your Premium
for the ensuing Period of Insurance by the following
scale.

NUMBER OF YEARS CLAIMFREE DISCOUNT
One year 5%
Two consecutive years 10%
Three consecutive years 15%
Four or more consecutive years 20%

However, if a claim occurs in the current Period of
Insurance and You do not notify Us until after the
Premium and other conditions for the next Period
of Insurance has been calculated and advised to
You, Wereserve the right to send an amended
renewal Schedule detailing the adjusted Premium
payable excluding a no claims discount.

Condition 6 does not apply to Section 4.



Other insurance(s)

If at the time of the happening of any Loss or
Damage covered by this Policy, there shall be
subsisting any other insurance covering such Loss
or Damage or any part of it, the Company shall not
be liable to pay or contribute more thanits ratable
proportion of any such Loss or Damage, and if there
shall at the aforesaid time be any other subsisting
insurance or any of the property which shall be
subject to any condition of average, the insurance
of such property under this Policy shall be subject to
such condition of average in like manner.

Policy cancellation

You may cancel the Policy at any time, in which
case We will retain the Premium on a pro rata basis
according to the actual period onrisk, subject to a
minimum retention of HK$500.

Your rights thereunder do not apply if You have
made or are entitled to make a claim.

. When Your Home Contents or Building is
atotal Loss or Damage and We have paid
out the total Sum Insured, the cover under
Section 1 or Section 2 ceases. If You replace
Your Home Contents or rebuild Your Building
You will need to take out new cover and pay
the applicable Premium.

. Pay Your Premium on time because ifitis not
paid by the due date, You may not have cover
and Your Policy may be cancelled. If Your
paymentis dishonored You may not have the
cover, and Your Policy may be cancelled. We
will give You written notice of cancellation.

. We may cancel the Policy by giving fifteen
(15) days’ notice to You by registered mail to
Your last known address, in which case, You
shall be entitled to areturn of the Premium
proportionate to the unexpired period of
cancelled insurance. Proof of mailing shall be
sufficient proof of notification.

. Where We have paid claim under any Section
that Section of Your Policy is deemed to have
been fulfilled and there is no refund of any
Premium.

Further, We may also cancel Your Policy as
permitted by law or refuse to pay or reduce the

amount We pay under a claim, if You:

. do not comply with the cover conditions as
detailed in the policy wording; or

. make a fraudulent claim.

10.

11.
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In order to calculate Your Premium, We take
various factors into consideration, including:

. the cover(s) required and Sum(s) Insured;
. the address of Your Building;

. Your insurance history; and

. the security features of Your Building.

When You apply for this insurance, You will be
advised of the Premium. If You choose to effect
cover, the amount will be set out on the Schedule.

Reinstatement of Sum Insured (Limit of Liability
based on Event)

After We have admitted liability for a claim, We will
automatically reinstate Your Sum Insured and/or
other limits to their pre-loss amount pursuant to
section and item coverage limit. However, where
the Sum Insured of the claimed section has been
fully exhausted by such claim, the Sum Insured of
that section shall not be reinstated.

We may at Our option charge an additional
Premium based on the amount of the claim and the
unexpired term of the Policy.

This condition does not apply:

a) when We pay a total loss or constructive total
loss;

b) when We pay the full Sum Insured;

c) to Section 1 - Events 5, 6 and 10; and
d)  toSectiona4.

Right of Third Parties

Any person who is not a party to this Policy has no
rights under the Contracts (Rights of Third Parties)
Ordinance (Cap. 623) or any other applicable law to
enforce any term of this Policy.

Sanctions

We will not provide cover nor be liable to pay any
claim or provide any benefit hereunder, to the
extent that the provision of such cover, payment
of such claim or provision of such benefit would
expose Us or any member of Our QBE Group to any
sanction, prohibition or restriction under United
Nations resolutions, Australian autonomous
sanctions, or the trade or economic sanctions,
laws or regulations of any country.



12.

13.

14.

Unoccupancy

We do not cover Loss or Damage during any period
exceeding ninety (90) consecutive days during which
Your Building has been left uninhabited, unless You
have Our written consent noting unoccupancy.

The period of ninety (90) consecutive days will be
deemed to have commenced from the time of last
habitation without regard to the inception date or
renewal date of the Policy.

To have been inhabited Your Building must

have been lived and slept in for at least two (2)
consecutive days and have been furnished to
provide a reasonable standard of facilities for
permanent occupation as a domestic residence.

Precautions

Allmembers of Your Household must take all
reasonable steps to prevent or minimize loss,
damage or Accident and maintain the insured
property in a sound condition and good repair, and

a) take all reasonable care to maintain Your
Home and all Home Contents and everything
used in Your Home in sound condition;

b)  takereasonable steps to safeguard the
insured property or prevent Accidents and
minimize loss, damage or liability;

c) take all reasonable precautions to prevent
bodily injury and Property Damage; and

d)  comply with all statutory obligations, by-
laws or regulations imposed by any public
authority for the safety of persons or
property.

Claim notification

As soon as You discover that something has
happened that s likely to resultin a claim, You must:

a) take all reasonable steps toreduce Loss or
Damage and to prevent any further Loss or
Damage;

b)  inform the police immediately following
Theft, vandalism, malicious or intentional
damage, or misappropriation of Money or
property;

c) promptly inform Us with all details of the

incident via Mox app within thirty (30) days
after the incident;
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d)  provide details of what has occurred together
with all letters, documents, valuations,
receipts or evidence of ownership that You
have been asked to provide; You must submit
all claim supporting documents to Us no later
than twelve (12) months from the date of the
Event giving rise to the claim, unless We have
agreed otherwise in writing;

e) comply with all the requirements of the policy
and give Us all information and assistance
which We reasonably require in relation to the
claim and any proceedings, allow Us to access
to any and alldocuments that We reasonably
require to ascertain the maintenance history
of Your Home Contents or Building;

f) provide written statements under oath if We
requireit;

g) be interviewed about the circumstances of
the claim, if We require this;

h) allow Us to inspect Your Home Contents
and/or Building and take possession of any
damaged item to deal withitin areasonable
way; and

i) provide Us as soon as possible with
every notice or communication received
concerning a claim by another person or
concerning any prosecution, inquest or other
official inquiry arising from the Event.

You must not:

a) admit guilt or fault (except when dealing with
law enforcement authorities or regulatory
entities);

b) admit or deny liability if an incident occurs
which is likely to result in someone claiming
against You for something We insure. When
aclaimis admitted under the Policy, We have
right at Our discretion to exercise all Your
legalrights relating to the claim, and to do so
in Your name. We will take full control of the
administration, conduct or settlement of the
claimincluding any recovery or defense that
We may consider is necessary;

c) offer or negotiate to pay a claim;

d) dispose of any damaged items without first
seeking Our approval; and

e) get repairs done, except for essential
temporary repairs, until We give You
authority and subject to Our right to choose
the repairer or supplier.



15.

16.

17.

18.

8.

Burden of Proof and Evidence of Loss 1.

The insured shall bear the burden of proving, on the
balance of probabilities, that:

a) a Loss or Damage has occurred during the
Period of Insurance;

b)  theLossor Damage arises from aninsured
Event; and

c) the Loss or Damage is not excluded by any
term, condition, limitation or exclusion of this
Policy.

Where the Insurer relies upon an exclusion, 2.

limitation or condition precedent, the Insurer
shall bear the burden of establishing that such
exclusion, limitation or condition applies, unless
this Policy expressly provides otherwise.

The insured must, at his/her/its/their own

expense, provide such information, documentation 3.

and evidence as the Insurer may reasonably require
to establish the ownership, validity, cause and
amount of any claim.

Failure to provide satisfactory proof may resultin
the claim being declined or reduced to the extent
that the Insurer is prejudiced.

False or misleading information

We may deny part or all of Your claim, if You are not
truthful and frank in any statement You make in
connection with a claim, or ifa claimis fraudulent
or false in any respect. We may also report any
suspected fraudulent act to the police for further
investigation.

Salvage value

We are entitled to any salvage value on recovered
items and damaged items that have been replaced.

Contribution
Where a claim covered under the Policy is also

insured elsewhere, We may exercise Our right to
seek contribution from the other insurer orinsurers.

General Exclusions
Applicable to all Sections

We will not pay for any loss, damage, benefit, legal liability,
compensation, or any other Loss or Damage, costs, fees,
charges or expenses of whatsoever kind, arising directly
or indirectly from or in any way connected with:
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Act of Terrorism
Any Act of Terrorism where such act:

a) is directly orindirectly caused by, contributed
to, resulting from, or arising out of orin
connection with biological, chemical, or
nuclear weapons, pollution or contamination;
orisdirectly or indirectly caused by,
contributed to by, resulting from, or arising
out of or in connection with any action taken
in controlling, preventing, suppressing,
retaliating against or responding to an Act of
Terrorism.

Asbestos

Any claim or claims in respect of loss or losses
directly or indirectly arising out of, resulting from,
in consequence of, contributed to or aggravated by
asbestos in whatever form or quantity.

Electronic Data

a) Total or partial destruction, distortion,
erasure, corruption, alteration,
misinterpretation or the misappropriation of
Electronic Data;

b) Errorin creating, amending, entering,
deleting or using Electronic Data;

c) Total or partial inability or failure to receive,
send, access or use Electronic Data for any
time oratall; or

d) Computer Virus.

However, cover is otherwise provided by the
Policy for losses to Electronic Data arising out of
fire, lightning, thunderbolt, explosion, implosion,
earthquake, subterranean fire, volcanic eruption,
impact, aircraft and/or other aerial device
and/or articles dropped therefrom, sonic boom,
Theft which is a consequence of Theft of any
computer and/or computer hardware and/or
firmware and/or microchip and/or integrated
circuit and/or similar device containing such
Electronic Data, breakage of glass, the acts of
persons taking partinriots or civilcommotions
or of strikers or of locked out workers or of
persons taking partinlabor disturbances which
do not assume the proportions of or amount to
an uprising, storm, rainwater, water and/or other
liquids and/or substances discharged and/or
overflowing and/or leaking from any apparatus
and/or appliance and/or pipes.



Inadequate maintenance, defective design or
workmanship or material

Loss or Damage arising from Seepage is

directly occasioned by or through inadequate
maintenance, defective design or workmanship or
the use of defective material.

Intentional damage

Any deliberate or intentional damage or liability or
omission caused or incurred by You or by any person
acting with Your express or implied consent unless
for the purpose of preventing or eliminating danger
to Your Building, Home Contents or persons.

Nuclear

lonising radiation from, or contamination by radio-
activity from:

a) any nuclear fuel or nuclear waste; or

b)  the combustion of nuclear fuel (including any
self-sustaining process of nuclear fission); or

c)  nuclear weapons material.
Property cyber and data

Notwithstanding any provision to the contrary
within this Policy or any Endorsement thereto this
Policy excludes any:

a) Cyberloss;

b) loss, damage, liability, claim, cost, expense
of whatsoever nature directly or indirectly
caused by, contributed to by, resulting from,
arising out of or in connection with any loss
of use, reduction in functionality, repair,
replacement, restoration or reproduction of
any data, including any amount pertaining to
the value of such data; regardless of any other
cause or Event contributing concurrently orin
any other sequence thereto.

War

War or warlike activities including invasion, act of
a foreign enemy, hostilities (whether war is
declared or not), civil war, rebellion, revolution,
insurrection, military or popular rising, use of
military or usurped power, martial law, looting,
sacking or pillage following any of these, or the
expropriation of property.

Lawful seizure

The lawful seizure, detention, confiscation,
nationalization or requisition of Your Building.

10. Unexplained or mysterious disappearance

Loss or Damage caused by any unexplained or
mysterious disappearance.

11. Consequential loss

Loss or Damage that does not arise directly from
theinsured Event.

12. Unauthorized structures and unauthorized
Building works

Damage caused by any unauthorized structures
and/or unauthorized Building erection demolition
repair installation and renovation works on or
within the Building. For the purpose of this clause
the meaning of unauthorized structures and
unauthorized Building works will be construed in
accordance with the Buildings Ordinance, Cap. 123
of the Laws of Hong Kong.

13. Land movement and slope displacement

Damage caused by movement, failure, collapse,
subsidence, erosion, or any other form of
displacement of any natural slope or landform,
whether gradual or sudden, and whether or not
such movement is attributable to natural or man-
made causes.

9. OtherImportantinformation

Proof of ownership and value

Keep records such as receipts, invoices or other evidence
of ownership and value of property that You insure as proof
of ownership and value should You have to make a claim.

Limit of Liability

Unless specified in the Schedule of policy, the insurer’
liability under this Policy shall not exceed the Sum Insured
amount of each Section.

You must disclose all previous claims

You must notify Us as soon as possible in writing of any
change in Your circumstances which may affect this
insurance, which include but are not limited to: (a) change
in Your identity in the usage of the Home (i.e. whether
You are Owner Occupier, Tenant or Landlord), (b) any
permanent move of You so You no longer live in the home,
or (c) change in circumstance which would increase the
possibility of loss or damage or legal liability.

The Company reserves the right to adjust the Premium,
and/or revise terms and conditions of this Policy according
to the changein Youridentity in the usage of the Home.
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24-hour home assistance services

Access to a Worldwide Emergency Assistance network
operated by Our appointed service provider for the
following free referral services:

a) aregistered electrician to effect immediate repair
in case of malfunction of any electrical home
appliance at Your home;

b) alicensed plumber to effect immediate repairin
case of clogging bursting or overflowing of water
supply system at Your home;

c) alocksmith to effect immediate access in case You
are accidentally locked out of Your home;

d) arrange a house call by a duly registered doctor or
an appointment with a dental practitioner at Your
home.

If You elect to use any of these services all costs incurred
will be at Your expense and at Your own discretion. We are
not liable for any Loss or Damage arising from the use of
such services.

The contact number can be found via the Mox app or Our
official website at https://www.gbe.com/hk/en/personal-
insurance. You should call the hotline of Our appointed
service provider and state:

a) Your name, policy number and the address of Your
home;
b) the telephone number where Our appointed

service provider can reach You or Your
representative; and

c) a brief description of the situation and the nature
of help required.

10. Personal Information
Collection Statement

Inrelation to the personal data collected by QBE
Hongkong & Shanghai Insurance Limited (“QBE HK"),
I/we agree and acknowledge that:

a) the personal data requestedis necessary for QBE
HK to process your application for insurance or
claim and any such data not provided may mean
this application or claim cannot be processed.

b)

c)

d)

e)

f)
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the personal data collected in this form may be
used by QBE HK for the purposes stated inits
Privacy Policy found at https://www.gbe.com/hk/
en/privacy-policy. These include underwriting and
administering the insurance policy being applied
for (including obtaining reinsurance, underwriting
renewals, claim processing, investigation, payment
and subrogation and any related purposes).

QBE HK may transfer the personal data to the
following classes of persons (whether based in
Hong Kong or overseas) for the purposes identified
in (b) above:

i) third parties providing services related to the
administration of my/our policy (including
reinsurance);

ii) financial institutions for the purpose of
processing this application and obtaining
policy payments;

iii)  inthe event ofaclaim, loss adjustors,
assessors, third party administrators,
emergency providers, legal services
providers, retailers, medical providers and
travel carriers;

iv)  another member of the QBE group (for all of
the purposes stated in (b)) in any country; or

v) other parties referred to in QBE's Privacy
Policy for the purposes stated therein.

I/we may gain access to, or request correction of
my/our personal data (in both cases, subjectto a
reasonable fee), via email or post at:

QBE Hongkong & Shanghai Insurance Limited

Address: 33/F, Oxford House, Taikoo Place,

979 King's Road, Quarry Bay, Hong Kong
Email: info.nk@gbe.com.hk
that where I/we are providing personal data on
behalf of another person to @QBE HK, |/we have
obtained consent from the other person who have
agreed that their personal data will be released to
QBE HK in accordance with paragraphs (a), (b) and
(c) above.

thatin the event of differences between the
English and Chinese, the English version shall
prevail.



1. &7

FREBEBTHBMERRBRERAE (TXQF ), RER
BRAAIRES T3 ) &R Mox  Bank  Limited
(TMox1 ) RERBEEZREAEA.

ERBANGERBAR, BMACERBATFRZH
SEMIEASREGIRSE, HFIFE QBE Insurance
Group, ZEEA —HRE—REBRBRBERZA
B, RIRIMNESR B (ASX) £, WLLEE %4836, QBE
Insurance Group £ IKiEBB 31 ERIKEEME 12,000 &
8T,

FRERRBEBERERBRAREZALHNERLER,

FREGRIBABEEAMAARZXERBREENS, FET
B AR MERRBREFBA (RARERTES [F
/1) 2RELE. AMREE. RIRHRERERNZT
8, LRI R 2B RS 2 BE M1,

ETRERRERRK —HEESRE, LRERHBRE
ENE, MRREFENSETZEE,

FREGRERRERRR. REPAS AT, B
ETRREMZEENZERXMG, LEBRFMEEZRE
Rl (B RE BH) .

HPIE SR REGRATE, M TRERRERRE, BT
HREANRFPERHMY, BRTAETRETHTREZE
TBIFRR AR ERAMREE, NBARE TEHIERE, 13
AT LELE.

MAREZ RXMRALEPXIREZ NEEEAR—HEE
R, —HURXhRAE %,

1.1 TRENRE
AT REARRS LU T PO A:

BRI IRES;

WA T ARHETREZ EENEEEE;
REBE WP RS,
AT A AR 2 BT
FEREZIER;
HREERME T RAATABTZEE;
TR AAT 2 BUHRERR;
R EEHEHTE T ZAMRBARR; &

FAT] A RER T B T A A X PR 8RR IE
1R Z AR fRTE M

AT HAREREASRR, 5B Mox.

31/56



2. REEFIE

. RaiEHEEE (Bx)
{RIEIEE HE/ETAE EETL
B B [k Bl B [k Bt
E1E5 - KREHY
1. XEMYBRTESR 500,000 1,000,000 1,500,000 500,000 1,000,000 1,500,000
- BREYMBENBEER £510,000 §510,000 H510,000 &510,000 £H510,000 &5 10,000
- BRERENSEER 552,000 H52,000 £52,000 H§52,000 £52,000 £52,000
2. BEXREMY RIEZERI10% REEZEAY10%
3. BEREREMY RER3IMEBRRE, ENRIEGRES LR RE3MEARIE, BHRIEGHEA LR
4. RITREERNRESY 5,000 5,000 10,000
(s¥¢i-ES (S¥ei-ES (BRE%
1,000) 1,000) 1,000)
5. REMYBREEIEEERN RIEZERI10%
Bt 5 B AR B B90H (BR18550,000)
6. EREFEFETNRERY RIEZERI15%
7. MEREHAVR B (RS
R YRR B 228E) 500,000 1,000,000 1,500,000
8. BEVIREENEFPIERY 400,000 400,000 500,000
B (7820,000) (&IE20,000) (&IE25,000)
9. FEfaigs. \BERREMAIEE
ENCHNEFMERSBEER 10,000 10,000 15,000
BB EERHE
10. EREFREENIEFNKERS 2,500
[BEES (8R18%1,000)
11. RENEAMSR TREEZEA10% i
(8782,500)
12. ERRRFEEBIEAN (TE(RBGEAPRY S
12815827250 5) RERN25%
13. MR ERREHYHIEFHBL
FIERMERERETFZ(TH 5,000
BEE
14. BENGHENYSR 1,000 1,000 2,000
15. $ERL/PISE B 2,000 2,000 3,000
16. AEFZ LB BREMAESHE
BRI RN S R 2,000 2,000 3,000
17. BBY—BIN T SR IS MIE T R1T 2000
T PN S P B 75 SR E ’
18. AEHEENAENAREREE
FIE FE R R 3l A AR o D AP 1,000

&

32/56



REMEHEEE (BT)

RFEIEH BE/EXAE ¥ mi

5 Bx L (5 Ex B B

F180 - REMM

19. AU T REMmMAESARETRHA
FﬁL, ﬁ'ﬁgﬁnuﬁ%gﬁﬁ

X B IEFINIBKRHIE

% (U6EAALR)
SN DRUEAEIEER  gmmm  gmEn RSN

% (B Al 10% 10% 10% Sl
(30B#RLE) (§E1500) (SB1,500) (&H2,500)
- BN BRSOk HESR

FEfBIE24/) B

(M30B%5.LIR)
- BFIHENEMIEZIE

KHIBH

$2885 - 1BF

1. BFHRANIER (BEERM
%ﬁi BEMBENFFER
BAREER5%; XHHEA
,it:ﬁlimi ERNER; 612 100,000 (fREMZEFE HRARRIN 100,000 (fREEFHFRSAE HREARRIN
HNEIEEEARE22,00078
70 BRRENSEERARSS

2,00035T)
2. ERELIERR, KR IMERERE BHEE EHEBE SHEE BHEE BHEE BHEE
RIER IR ER N hiE] N bl N hE] N ZHG] N hE] N h]
100,000 100,000 200,000 100,000 100,000 200,000
3. BE ERE KEREMNER
e 2,000 2,000 3,000 2,000 2,000 3,000
4. BE. RREH. KBEREMER - 2,000 2,000 3,000 2,000 2,000 3,000
RESRIEER ’ ’ ’ ’ ’ ’
5. ZTRAMAEER BEER BRER
6. MELEEFIIERTIERME .
BEHERTE, EER T 10,000 FiEF

o, REHBFETHE

7. BAUTREMAESBRERSR
g, B EEX:

BFRIBLIEE (LI6EA

. z;m)\ﬁj oo SE6HE SE6EE SE6ES
gtu” ?ﬁillﬁﬁﬁﬂf'eﬁ 75.000 75,000 100,000
DLF,Lz(])Ll-Eli%dJ::BE ~EHA RFEZER  DURFEZERY  SRFEEER
(5 ) 10%, MBS 10%, LIS 10%, MBS
- BHRE. HKSHES RS EhH ElHE Eoa
FRERBIB24/)\BF
(1308 % LR)
- EBFMEMNEMES TS
ENEE =

33/56



REEIEE

REMEHEEE (BT)

HE/EXaE

FEHTA

stEl

B

e

2 B Lt

B2t

B3 - F=FA/E

1. EERE- KEM:
EBREFELEEAATIRRTE

BMHA S GEIMERRZIEE:

- BXERMEEIE,

- BERBFISMD;

© EEREMM RS ENER
BANEREE;

ERETEEEETRHEERD

. BERE MR BMmAR

BERERE

5,000,000

5,000,000

10,000,000 5,000,000 5,000,000

10,000,000

2. BERE-BF:
AR TAEASENETH
KEEMNASBEAMERRK
SIYBEE

5,000,000

5,000,000

10,000,000 5,000,000 5,000,000

10,000,000

3. BEE3RDEREREMEERR
EERERERRXH

BREA

BRER

4. BREIEREREM L EF
HEVHE

&H500

&H500

F48a - AAEN

1. WERRRMBE ZBFREX
K, WERRE. SERAEMAL
FRENMERNTEEH T
RIREME
A
-+ ERNZRTERAEEL
R

© TERKAMRR—EHM
EFETNRE

- TRER

100,000

100,000

34/56



3. Hf4EE

RIEIEE B{48E(# )

1. REMRY
B7k3 |z 185%:
IBE30EH LT 500 Ek210% (UBREEAE)
IBE3LETA04F 5,0008(#8K 2 10% (MBZEA %)
1B A1 ES504F 10,000 IBL 2 10% (UBEEA%)
1BE51FE E604F 20,0008(#8K 2 20% (LB BEA%)
BHve1F Uk 30,0003#B% 230% (UEBEEAZE)
w2 1,000FEL 2 10% (UBREEA%)
B Kb 10,0005 1842 10% (UBEEL%)
ERESE P B2 E11,500; Bi#datE12,500
FRERXK (BERBARKRIN 200

. 18F

HKSIB 2 1E5:
BE0FT LT 50018k 2 10% (MBREEAE)
1BH31EZ40F 5,0008(#8K 2 10% (MEBEEA %)
BEAIFEES0E 10,00018% 2 10% (MBREEA%E)
1BE51FE E604F 20,0008(#8%K 2 20% (WUBEEA%)
1BHe1ER I L 30,0008k 230% (MREEAE)
FrE#E% (BB REAFRIN 3,000

35/56



4.1

4.2

4.3

4.4

BE—FM5 IRz —RBIN—EREI
BHERTS

BERTR. BRTRAEMNERTE, SFHZT
HZEE, HENERZECARRIEERECE
DR ZEERNBEEENEA, RENRBA. RH.
EREEIEMNEN, BEMERZARIEER
BB iE AR, MR FTARBREMEANEEE
BIEH, HAKRSBEEAEBNBN (BRES
BENBERET) e, I EZITA:

a)  HARE—ATBANRNTHE;

b) WRHMEEHIEE;

o RRITBAMINLZEdR;

d HARKHEMARIZBREIARLEMER;
4

e) BETEIBREMAEFRAR,

185

EUR N NR75 &N EE R EREF REFR

®&, TRBFURANFLHZAHERTEGIERE

MEZ1TH.

¥

EREEERARZEFERGE, 8

a) FEMEBETF;

b) BERENEBMAELR, SFFEMIR,
WEXAMBHEERE FTZEFMABE
ERE-EDE, URBRABRERENEE
PR{EZAERIAR;

o BMAXTHE. BmALEE. FOKRE., REF
HEREER;

d BEXR ERBEXK.BERRXERAMK
1, URHAERZBER. 22 BE thE, B
ERERIER; &

e) BEHETEFERAZMTRRETRE,

4.5

4.6

4.7

4.8

4.9

36/56

ERRNBEASE THRENEEREME, LAINRER
G E B AR SR E 2 B

BFEAEE:
a) XKEMY;

b) E. HKRFEHEAUNRFIBEEREUT
ZREEED;

) Ri% BER.EE.EW. RERLNE, 8
BHEHHERZSH FHREEERE) ; &

d) FUME. BEESERKG L2 1EY). B A
BAR BABE. AR BEEUBL, UKkE
Bzt BREEEY.

S

RIS, . BE. BREINEMEAZYR. B
B EREFREETRE, AEMBEEERMNZS
PRI Z ¥ amo

E—EAEBIRM. BEHREREZELHER
B, BEEAUEXARNHAEMEABTEIIAZR
ERIEIEHIZINNS, MR EREEZERAS
B ERER R EE,

BRSIEERRIRAERER (Trojan horses) .
#%a (worms) K¢ By FE1 X #E #5 MF 38 (time or logic
bombs) o

heE
ERIEFEREREMERYREEZ LD,
HhEmEE

BIEEARRIEIEE. WRIER. MEBZ. BR. N
B UiE. shPEER IR,

EFEH

EEMEERAAIHEFIRENEREREB N/
HEBEFERIREAIOER. BR. DER/HEEZ
ERZEE. BSRk/HER, BEERRIHZSF
REERZRRA R/ R/ HEMARIEIE T



4.10

4.11

4.12

4.13

4.14

4.15

4.16

#ax

ERAREZAFRR HH. TMREBERREREFL
ZEMEELL, WHENREART ERABRE—E
o

EF

ERE-NERBNEEEHHIFRAEECSE
B, HAZFHRFERMS I BHATRENZEHR
FERZ—BREHHER, MEAFEHHAERER
HEIHARBEAREREZIRK BENERIEZ
EEREET

=RREL]

EERTAME—BEER—FHHEMHF5IRZRE
BITREZ £ ERABENEZSEHTINREA
REN. BREHREZSHIERB TR,

ARSI

HEARKABERERN, LA REEHNERER
wEZYm. .

EEXE

EEXABEZY M, BFEERRRME, §5.
FI. MG EEFE. AERMB. NEEERE. ALK
HE. mEE. RAXKBRA, EFaERRZEE
RKE (ERIEHKRL. B8, BERER) o

ZEIR

EIEMIR, EE MR, RE R HMEMN (57
) AR AERY, %3 AR R ] RE SRR R 3t
R, MEXREEESEER/NEERESZ BN
LABIRE iR AL,

KEMM
EEEERREUTHE THEENBEE TEERE

£, BN R FERRRFAEH AR ZIEFT A
E:

a) KERm. KLAR. RE. FBR REERK
251,

b) B (ERETEE) . HttRKEE 2 MEE
EY. ENEER. ERNMEBHZAKREY

o
aA,

4.17

4.18

4.19

4.20

37/56

o IRYINEAYS;

d BFREXRES1000BTARNE—REBENG
HEE2,500 Broz e RATERREE;, &

e) BEXMIjEm, BSEHMRE. BEREHEWE
F, EEME—YmxsFiEBiE2,000 BTT;

f) WETARE:
i)  BETRIEBRS. BUBEERRKEES
BZEI/HFIAZEEEENATREY

mn; A

i) BTAERMIEAREEMERETR
RZEERENAIRBZYS (BEERN
$H) o

RXEMYELE:
EEHEEEY) ChBESBEERRID | JEA.
BARNT AR RERRE. FUKRER. IRk
BRE;

ERXAWEREE R EFAEBREZRL
—Bnz At EIE R ENEBMERETE &

FRR AR BRI Z TA. &5,
RERE.

EEE

ERMEER. BMRBEERBREERZKR
MHEHAKER (EFSRENEEZ) 2, I
BERHEEH. R RERERER,

X

EHEEYR LA EBET AL Z At
B/RHIRE

EREARERBIINFREEERMEEER
K. BIRYIEE, MZRELAFAREFTHR,

k413

EARBEHER. BE. IR RKTZR. BRERR
RIELRE R,



4.21

4.22

4.23

4.24

4.25

4.26

4.27

BisA
ERMEFRRBUESERREMERRRZA
THERE, EEZRERBRTNREZMEZEZR
A LA,

E

BRSNS, AEHENRBERENRABERN—
RIEHR, MEBASBERMERSE, BZFER
W AFRE TR TRRAERE 3 £

Exaf

EUESABOHERGAMEERRZFREFNZE
ERE, BEEREAE-FEEZREME.

REZHA

EETERERREREZBRE. SREBNE®B
HAE R EAREN,

ABBE

BEUTHRPZEARKEMBESERIITHERRN, I
RIS L Z LI HIA:

ST (ISR | Bk B, B
N Y

RO, IPER. IFERERERIRE;
IBEENTERZ, FAEM S RIETAFEHE;
BRUEARAFZNRRME SR &

WA R T R A TR R (P 2 SR B N BRET
3%,

MANRFITRB/MILESCERE A SR EZ B
TELHRBRSN,

M

EHRETEEFRAREZ I, BEXIFR
%, ZENEMEBRE,

BRM

SEAIEEE. R RIEASEZRIAM TR
), BEERRKIERE. ZR. EX. BER. & 6§,
WEMENER. BREFEEARELY. BRE
BBz

4.28

4.29

4.30

4.31

4.32

4.33

38/56

RE

ERREER. REARE (BRFREABAHELZA
RR) ARSI ZF XN ZHEE, T
FXHHFEBRE TREMZIEREL,

*RE

BEHRMARBESREERE TN ZEAERER EF
HRWE R/ NHESRERERAZLERZTMR
REZ L, W REARKNSITIIH.

MERE

ERPEARANBEBFHITHRESRAN, WHIR
BRHAREEE

2) BAWMEZRERENSE, QERESRE
SRR 3 2 G o

b) WREBHREHBIRZBWMEZERE
K, EZEEBERAR —RELAIH.

s

METZRFMES, ERINMERIRE R LA
ERAZFENHAGEE (BFEEENARAERRM
ZEfR T2)) stEZ 288, WiNRETEEARM
FHEBRESESARAEZEARERER,

EEEE

a) MAEERTSHRTZREMYN/HIEFE
2. BMSEEERESMBZRNAEREK
BiEE (ERSREHEEZ) ; &

b) HREETZEFTEEMEM. ER. EZRK
AR T Rt 75 1A 2 I 53R E M 2R 1T

Z B A ARFREL ZBNE o
HMAERETANIBANBERENERGSAE
BRZREFSRZER.

RERRR
S THEP—IE:

a) RERREARK ZXMHG, ERHEET
2R R, RE, URHAREIEERE
ZEMEE (EEERHEERRR) ; =X



4.34

4.35

4.36

4.37

4.38

4.39

4.40

4.41

b) ETEBNZERREARE,

ERXHRIARREREL, ME—NREXAIIE
RIERIZ X

giR

EkD RRNERBBIRE. HUKRE BEE.
. ENHEMEFRA RIS BPTFEEAN
ARIRE

YRR B AR TR 2 HobE
25

ERYMERETE
T

BAERAE, EARAZME

REA/REPRER
EREARKAIIBTERESBIZEEE, LD
TRBNBZBA TUABREZRSRESTES
83, BT mE e ZRRABRARAX:

a)  REF—ERERARN; %

b) MRIEMRERRKRIEHMBISEIEHZIR
2o

i85

BRI AR Z ARSI Z BKKMER LA
T, EREEEH R Z R

ERES/EFRE A

METAEEZEFTMS, BRANE R EFR
ZEBRREZ 2%,

HE

EEMRBEEHRERECRAETEFZAL,
BEEAEREEE,

HEES

EXTHEAR AT LW EMBNEZEUNEE
BORNZE\EWHZR, BILETEXSHESREMY
BERENERT, BRFRIEERENIGAZY
K ZHER,

4.42

4.43

4.44

4.45

4.46

4.47

4.48

4.49

4.50

39/56

st

EEMAEREHEEABRZERT, URHERS
BEARNE. ASEBEACEMAME, LEEX
AHNEZHEEANGZMEZENZITH, M&KITH
FERERRNRBITEN.

B

ERBRME. B MBEREBREBMAIIRZE
o

Be
E—ERAZHE R, &

B,

BREMHBEER. ERIK

BEEYS

o BIENAEMENR. RE. KE 6. F
&R, BA. Tk SHRNIRE, HE. L8, RTHEE
SR EE N At B I o

<L

a) EARBEHIES. LEEANSIES S
SIS R B FEES 2 M, BERIBHEA
REMBEERRIITHE ZEAMAETESC N/
IR R; &

b) ARRFHBHAZFHRMIEITZIEEHH
LR

e

EEAMRA. SEIWM, BEERR. BARR. &
AN RGBRME, FLRs e B EEKESKFRE
HITE,

BRERES

EEEH. A REOFRBE, B, 88 1
fa. BEEANRZREMER ZIRHEER D,

#M
EETHBRERERAE.
BT/

BEREARRMIIZAL, TEEEERZALH
FZEMKEMRE,



5. IfES - EREEE

F18853 - KIEM

1.

EERME

IREMYEARERMER. RIBHBIR, M
WIREEEE (U2WHER) INEERE, MAE
ERITEHR. HFIFEFEERERERTY M,
maFREE T EEE,

MRFHEFERNEERRME, MEATEEZEA
EMHEIE, AARRZBESEERN I HE
B,

AT EREERRRBZREMMZER.
AR

a) BETZREMYZABEMERRAREKUE
BEREEAR,
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