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Guideline — Authorising another person to manage your Mox
account

1.

10.

11.

In certain situations, you may want to authorise another person to manage your banking affairs
with Mox on your behalf. To do this, you can put in place a power of attorney (“POA”) and
register it with us.

A POA is a legal document that allows you to appoint one or more people (each called an
“Attorney”) to make financial decisions and/or carry out transactions on your behalf. There
are different types of POAs and, depending on the type of POA you wish to put in place, you
must satisfy different legal requirements.

We do not charge any fees to register your POA with us. However, you will need to arrange
and pay for the POA yourself.

If you would like to register your POA with Mox, please contact our Customer Care
Team at 2888 8228, using our in-app callllive chat functionorby emailing us
at care@mox.com to book an in-person appointment at our offices. Our staff will let you know
the registration procedures and the documents and information you need to provide. The
required documents will include an original or certified true copy of your POA, your
identification document(s) and proof of address, but may include other documents and
information as well.

Once you have the required documents and information ready, please come to our offices at
your appointed time. We may require you and your Attorney to attend together.

During the appointment, our staff will verify the documents and identities of you and your
Attorney(s). We have the discretion to decide whether or not to approve the registration of your
POA with us or request additional documents or information.

After your POA has been registered with us and we have updated our records, we will notify
you by email.

Once your POA has been registered with us, your Attorney can come to our offices to perform
certain banking actions on your behalf. What your Attorney can actually do will be limited to the
scope of authorisation specified in your POA and the services that we are able to provide
through our offices. If your Attorney would like to take any action with Mox on your behalf, they
should contact our Customer Care Team before coming to our offices to confirm that we
can facilitate the action.

Please note, your Attorney will not be able to access or operate your Mox app.

You may revoke your registration of your POA with us at any time by contacting our Customer
Care Team at2888 8228, using our in-app call/live chat function or emailing us at
care@mox.com.

Please stay vigilant against financial crime and fraudsters. Your Attorney may be able

to access and make transactions (such as withdrawals) on your accounts. Only appoint
people you know and trust as your Attorney. We are not responsible for any losses
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resulting from your Attorney's actions (including any misconduct) made within the
scope of authorisation specified in your POA.

12. The English version of this guideline prevails if there is any inconsistency between the English

and Chinese versions.

The guideline is for general guidance only and does not constitute legal advice. If you have any
questions on POAs or would like to put a POA in place, please seek independent legal advice.

Last updated: 16 July 2026

2

Mox Bank Limited G.P.0. Box 9488, Hong Kong
BB REFE4885



MOX " §
chartere
~N

eS| - SiE A EEZ Mox B[O

1. ARLERT, BURAEREAMATARERER Mox BENIRITSER. Bl &aLL
FRAITHEE (Power of Attorney, [POA] ) EFFIHRELC.

2. RESR—MEE, BEERE—RESBAT (BHR [BEA] ) AFREEHMBHERE
&/ ST 5. BEEEAEEE, MRREHEERNEESER, SEEFETENE
HEXK,

3. KT ESMEESECEEYHIER, AN, SREEITTHINIRIIFESIERER,

4. WEFER Mox EREEHIEES, BEE 2888 8228 HEIHMIVEFIRIERK. /A Mox
app HYBNREAEAE-EEEaEIAE, BVEEZE care@mox.com TEXIRBREERMIIHHAE.
PIREERSSREEICER, DUNFERMHATGNRENR. BN EERES EASEZE
HHRIA, SNBHOEENERIFUER, B sem B Rt iR ER.

5. BMEZMENMREMNE, FRIENEEREERMANONAE. RAITEERGEREA—RE
HE.

6. HATRAEEHRE, RPINBESZEEZEARNXERSS. BMAEENEREZSSHES
RORESECHR, BRI EER.

7. EEAIIREETRERRIXFIENCEE, BfHSLABEEE.

8. TEERRESHINE TR, CRRBATRERMRAZEHEEROIRITRE. KEAR
FEATHTRIEIR, (EIRNIRESHYIPARESE, DRFFIRRAERMEIIRES. WiRE
AREBRFEE Mox (EHHTETREHHRHISRIR, BIlEERRBERK, LFERHM8E
AIFENEI TERRER(E.

9. iR, ERRENSEZSNTIEREEE Mox app,

10 GETHERS B IBINE 2888 8228, EAIMEMAEN WA / BB R, XEBH
= care@mox.com BHERPEFIREER, LUSSERATSRIENE,

11. RRSZIRP ERTEIT I BRGE. SRUMREATRERIETRIZMNRFRETRS (FIUNRR) . &
EFEEEAEGEENATREEEA. HREBEATRESRESEENFLNENTR (8
BEMAETR) MEMRER, BOEAaSE.

12. 255 RIS P GRA MBI — F, MLARRARE,
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KNESEH—REEZA, UMBHERER. NEHRESETURANBERIZES, &
BXRELEERR.

RIOEHHEE: 2026 F7H16H
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