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Terms and Conditions of “Mox Exclusive Taobao 0% Handling Fee Promotion”

1.

“Mox Exclusive Taobao 0% Handling Fee Promotion” (the “Promotion”) consists of “0%
Handling Fee” (the “Offer”).
Unless specified, the Promotion runs from 00:00 HKT on 1 December to 23:59 HKT on 15
December 2025 (both dates inclusive) (the “Promotion Period”).
The Promotion applies to Mox Card which refers to the Mastercard “Debit Plus” card issued by
Mox Bank Limited (“Mox Bank”), including the blue card and the metal card, each in its physical
and digital forms (the “Eligible Card”).
Unless otherwise specified, the Promotion is applicable to a Customer who shops with an
Eligible Card at Taobao Marketplace (including the Taobao mobile application (the “Taobao
Mobile App”) and the website accessible at world.taobao.com) (the “Merchant”) via the mobile
application operated by Alipay Payment Services (HK) Limited (the “AlipayHK App”) (the
“Eligible Customer”).
The Eligible Customer can enjoy the below Offer during the promotion period:
i. 0% Handling Fee (the “Offer”)
(a) Eligible Customer can enjoy 0% handling fee while spending and paying with an
Eligible Card at Merchant.
(b) Each Eligible Customer may receive a maximum waiver of handling fees of HKD 10
per transaction for each eligible purchase during the Promotion Period. This cap
applies regardless of whether the transaction is subsequently refunded, partially
refunded, or cancelled.
(c) A quota of 30,000 applies to the Offer throughout the Promotion Period. Quotas are
available on a first come, first served basis while stocks last. The availability of the
Offer as recorded in AlipayHK’s system shall be final and prevail in all circumstances.
(d) The applicability of the Offer is solely determined by the Merchant. In any case,
Neither Mox Bank nor Alipay Payment Services (HK) Limited (“AlipayHK”) shall not be

liable for any losses incurred by an Eligible Customer arising from technical issues
related to the platform operated by the Merchant, including but not limited to, the
Merchant platform's failure to recognise or process the promotion, or any malfunction,
error, omission, or system failure of such platform.

To enjoy the Offer, each Eligible Customer is required to set the Taobao Mobile App
“Payment Means Setting” to “International/ China Hong Kong Macau Taiwan Payment” and
“Currency setting” to “HKD”.
The offers are applicable to the orders with a delivery address in Hong Kong.
Unless otherwise specified, during the Promotion Period, each AlipayHK user who chooses
to make payment with the AlipayHK App can only participate in the Promotion in
accordance with these terms and conditions and enjoy such number of discounts as set out
in the relevant terms and conditions. For the avoidance of doubt, “each AlipayHK user who
chooses to make payment with the AlipayHK App” refers to a natural person with legal
capacity who uses the AlipayHK App and Wallet service, but not merely an AlipayHK
account. To further avoid any dispute, in the following circumstances, the relevant accounts
will be deemed to be used by the same user:

i. Connection on the same mobile phone or mobile device, such as the logging in or activation
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of multiple accounts; or

Connection of an AlipayHK account or mobile number on multiple mobile phones or mobile
devices, such as the logging in or activation on such devices; or

The same card number being connected to multiple AlipayHK accounts.

In the case of any of the above, in order to verify the user’s identity and prevent the risk of
theft or misuse of such AlipayHK account, mobile phone number, mobile device or card
number, AlipayHK and Mox Bank reserve the right to suspend or terminate the release of
any rewards / offers to the relevant account and to take legal action. For any enquiries in
relation to AlipayHK App and its services or offers, please call the AlipayHK customer

service hotline on 2245 3201.

Mox Bank, AlipayHK and the Merchant shall not be liable for any failure of Eligible
Customers to successfully redeem the relevant promotional benefits, or for the loss,
unavailability, or non-delivery of such rewards, regardless of the cause, including but not
limited to technical failures, system errors, network disruptions, or user ineligibility.
The Offer cannot be redeemed for cash, exchanged for other products, returned or
transferred.
The Offer can be used in conjunction with red packets, merchant discounts, shopping
rewards, etc. at the Merchant, provided that the final terms shown on the payment page in
the Merchant shall take precedence.
For payment made via the AlipayHK App, the net payment amount will be determined
based on the actual exchange rate in the AlipayHK App system at the time of the
transaction. The exchange rate displayed in the AlipayHK App’s conversion tool is for
reference purposes only and may differ from the final rate used in the transaction.
For the avoidance of doubt, the Offer is not applicable to Taobao orders under, but not
limited to, the following conditions:

orders paid for through non-Mobile App payment methods,

orders placed on the Xianyu platform,
i. orders for non-physical goods (including, but not limited to, virtual currencies, phone top-
up cards and other items that do not require physical delivery), or
orders falling within any other category excluded under the Merchant policies or technical
restrictions.
To qualify for the Offer, the Eligible Card held by each Eligible Customer must remain valid
and in good standing during the Promotion Period.
All information and images are for reference only.
If there is any breach of these terms and conditions or if a user engages in illegal, fraudulent
or abusive behaviour in connection with the use of the Offers, AlipayHK and Mox Bank will
reserve the right to immediately disqualify the user and withdraw their entitlement to the
Offer without prior notice. AlipayHK and Mox Bank reserve the right to cancel the relevant
transaction and to pursue any legal or technical remedies available under applicable law.
AlipayHK and Mox Bank will carry out this Promotion in accordance with applicable laws in
the Hong Kong Special Administrative Region. In the event this Promotion is stopped by a
government agency’s orders or must be suspended due to server network attack, system
failure or any circumstances beyond AlipayHK’s and Mox Bank’s control, such event shall
be regarded as a force majeure event, and AlipayHK and Mox Bank will not be held liable
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for any damage, loss or dispute therein.
Mox Bank and AlipayHK reserve the right to change, suspend or terminate this Promotion
or its terms and conditions at their sole discretion, without prior notice. The decision of
AlipayHK and Mox Bank on all matters relating to the Promotion, including eligibility and
dispute resolution, shall be final and binding.
Eligible merchants on the Merchant platforms shall be solely responsible for all aspects of
the sales transactions, including but not limited to: the quality, the description and fitness for
purpose of the products; after-sale service and customer support; delivery, shipping and
fulfilment; and returns; refunds and dispute resolution. Neither Mox Bank, AlipayHK nor the
Merchant:
i. is involved in the sales process between the Eligible Customer and the eligible merchant
on the Merchant platforms;
ii. provides any warranty or guarantee regarding the products or services;
ii. accepts any liability for the quality, delivery or other matters relating to the products or
services; or
iv. shall be considered a party to transaction between the Eligible Customer and the
relevant eligible merchant on the Merchant platforms.
The Eligible Customer’s recourse for any issues with products or services shall be solely
against the eligible merchant on the Merchant platforms.
These terms and conditions shall be governed by and construed in accordance with the
laws of the Hong Kong Special Administrative Region.
No persons other than the customers and Mox Bank will have any rights under the
Contracts (Rights of Third Parties) Ordinance to enforce or enjoy the benefits of any of the
provisions of these terms and conditions.
Should there be any discrepancy or inconsistency between the English and the Chinese
version of these terms and conditions, the English version shall prevail.
The Mox Disclaimer applies.

Reminder: To borrow or not to borrow? Borrow only if you can repay!



