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Mox 2025 Banking Personality Lucky Draw
Promotion (January 2026) (“Promotion”)
Terms and Conditions

1. These terms apply to the Promotion offered
by Mox Bank Limited (“Mox”, “we”, “us” or
‘our”). By participating in the Promotion,

you agree to these terms.

2. You must read these terms along with
Mox’s Personal Information Collection
Statement, Privacy Policy Statement, and
General Terms and Conditions (including
the schedules thereto), each of which can
be found in the Mox app and/or on our
website, and any other terms we may
provide to you, which continue to apply to
your relationship with us and your use of
our products and services.

3. Ifthere is any inconsistency between these
terms and any of our other terms, these
terms will prevail.

4. Unless defined in these terms or the
context requires otherwise, capitalised
terms have the same meanings given to
them in our General Terms and Conditions.

5. To be considered an eligible participant,
participants must participate in the Lucky
Draw in the following manner:

(a) Share the "Banking Personality" image
from the email we sent you with the
subject line “What's your Banking
Personality Type in 2025” in the
comments section of the Mox Bank
Facebook fan page under the
designated post; or

(b) Share the "Banking Personality" image
from the above-mentioned email on
their Instagram story and tag
@moxbank;

(c) And log in to the 2025 "Banking
Personality" Lucky Draw website and
complete the draw registration by filling
in the required information.
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10.

11.

(such Mox Card Account, an “Eligible
Participant”), subject to these terms, you
will receive one entry into the Lucky Draw.

We will determine whether a Mox Card
account transaction is an Eligible account
based on the records held by us, which are
final and conclusive in case of any
discrepancy.

We will hold the Lucky Draw for the Entry
Period on 13 January 2026 and select 1
winner randomly for the Lucky Draw (a
“Winner”). We will notify the Winner on or
before 28 February 2026. If you are a
Winner, we will send you an email and/or
SMS letting you know that you have won.
We will send the email and/or SMS to your
email address and/or phone number that
are in our records. We will also announce
the Winners of the Lucky Draw on our
website and/or social media platforms on
or before 28 February 2026.

If you are a Winner, subject to these terms,
you will receive the Reward, and you can
choose a reward from the reward options.
The Reward will be deposited into your
Mox Account or Cathay Membership
Account on or before 31 May 2026.

You can only enter once into a single Lucky
Draw and you can only receive one
Reward pursuant to the Promotion.

You will receive the reward, gift or any
other benefit in respect of the Promotion,
only if:

(a) you hold a valid Mox Account in your
name when we attempt to give you the
reward, gift or other benefit, and none
of your account(s) with Mox having
been suspended or closed by you or us
or in arrears or default;

(b) you satisfy any additional requirements
we may specify from time to time.

We reserve the right, at any time, without
notice or reason and in our sole and
absolute discretion, to:
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(a) change or modify the Promotion or
these terms (including any dates set
out in these terms or any reward, gift or
other benefit in respect of the
Promotion and/or its monetary value);

(b) suspend or terminate the Promotion or
these terms;

(c) refuse to give you any reward, gift or
other benefit in respect of the
Promotion; and

(d) make any decision in connection with
the Promotion (including to refuse or
suspend your participation in the
Promotion).

Any such decision shall be conclusive and
binding on you.

Without limiting anything in these terms, we
may determine whether or not you can
combine the Promotion with other offers or
promotions that we may offer from time to
time. We will let you know if you can
combine the Promotion with other offers or
promotions in the Mox app and/or our
website or through any other
communication  channels we  may
determine from time to time.

If any dispute arises in connection with the
Promotion, our decision is final.

To the extent permitted by laws and
regulations:

(a) neither Mox nor any of its affiliates,
shareholders and partners shall be
responsible for any loss or damages
suffered by you; and

(b) you shall release Mox and its
affiliates, shareholders and partners
from all actions, proceedings and
claims which may be brought
against Mox or its affiliates,
shareholders or partners,

arising from or in connection with your
participation in the Promotion
(including any decision not to offer or
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distribute to you, or your failure to
receive, any reward, gift or other
benefit) or these terms, unless:

(y) any such loss, damages, action,
proceeding or claim is due to; and

(z) where such loss, damages, action,
proceeding or claim was reasonably
foreseeable and has arisen directly
and solely from,

Mox’s or its affiliates’, shareholders’ or
partner’s negligence, fraud or wilful
default.

This clause 14 continues after the expiry
or termination of the Promotion or these
terms.

You acknowledge that third parties
(including our direct or indirect
shareholders) may provide us with

payments (such as subsidies) or other
benefits or advantages in connection with
the Promotion. The nature, amount and
method of calculating any such benefit or
advantage may vary from time to time. We
are entitled to retain any such benefit or
advantage for our own account and benefit,
absolutely, without having to make any
prior disclosure to you.

You acknowledge that third parties may
receive payments (such as remuneration,
commission and rebates) or other benefits
or advantages from us directly or indirectly
in connection with the Promotion. The
nature, amount and method of calculating
any such benefit or advantage may vary
from time to time and such third parties are
entitted to retain any such benefit or
advantage for its own account and benefit
absolutely without having to make any prior
disclosure to you.

The Promotion does not constitute any
offer, invitation or recommendation to any
person to enter into any transaction.

Neither your right to participate in the
Promotion nor your eligibility to receive any
reward, gift or other benefit in respect of the
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Promotion can be transferred or assigned
to any other person or exchanged or
converted into any other benefit or right.

Nothing in these terms or the Promotion
will deem, imply or suggest that a person
or entity is acting as our agent or
representative or otherwise soliciting
business on our behalf.

A person who is not a party to these terms
has no right to enforce or enjoy the benefit
of any of these terms pursuant to the
Contracts (Rights of Third Parties)
Ordinance (Cap. 623), other than as set out
in these terms.

. These terms are governed in all respects

by and construed in accordance with the
laws of the Hong Kong Special
Administrative Region of the People’s
Republic of China. The parties submit to
the exclusive jurisdiction of the courts of
the Hong Kong Special Administrative
Region of the People’s Republic of China.

The English version prevails if there is any
inconsistency between the English and
Chinese versions of these terms.

Definitions

The following capitalised terms have the
meanings set out below:

(a) “Eligible Participant” has the meaning
given in clause 5. of these terms.

(b) “Period” means from 16 January 2026
to 30 January 2026.

(c) “Lucky Draw” means a chance to win
the Reward operated by Mox for the
Entry Period.

(d) “Reward” means HKD10,000 or
108,000 Asia Miles, subject to the
choice of the winner.

(e) “Winner’ has the meaning given in
clause 7 of these terms.
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