Year Round Offer: ALVA Hotel by Royal —
Mizutani Promotion (“Offer”) Terms and
Conditions
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Promotion period from 2024/01/01 to
2024/12/31 (Inclusive of both days).
All Mox Card customers can enjoy
10% off a la carte lunch, a la carte
dinner and set menu.

All users of the Offer must be Mox
Card customers.

Offers are not applicable on 1 January,
8-14 February, 11-12 May, 15-16 June,
16-17 September, 20-26, 31
December 2024.

All prices are subject to 10% service
charge based on original price.

Offers are applicable to a maximum of
12 persons per visit.

Offers are not applicable to beverage,
corkage, cake-cutting charge,
takeaway, private function room,
wedding banquet, hamper, coupon
and voucher.

All dishes are subject to availability
and can be changed without prior
notice.

Offers are for dine-in order only.
Advance reservation is required.

The Offer cannot be used in
conjunction with any other promotion
offers, promotional discounts, promo
codes, or cash vouchers, or for any
commercial purpose. The Offer
cannot be transferred or exchanged
for cash or other offers.

In the event of any dispute in
connection with the Offer, the
decision of Mox, ALVA Hotel by Royal
shall be final and binding.

The Offer is provided by ALVA Hotel
by Royal and is not provided by Mox.
You acknowledge and agree that the
availability and provision of the Offer
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to you and its use by you is subject to
the ‘Mox Disclaimer’ as set out on the
Mox app and on Mox’s website.

The Offer will not be returned or
refunded for any cancellation, change
or return of product in relation to
users. ALVA Hotel by Royal and Mox
reserve the right to amend these
Terms and Conditions from time to
time, as well as to vary or terminate
the offer without prior notice.
Descriptions and images are for
reference only.




