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Notice of amendments to our terms

Changes to our terms and conditions

What is this notice for?

We wish to notify you that we are changing our terms and conditions as follows.

1. Changes to the Mission Bonus Rate Promotion

We are changing the terms and conditions of the ‘Mission bonus rate promotion (2026)’ (“Mission
Bonus Rate Promotion”) to reflect some changes to the promotion. The key features of the promotion
prior to and after the changes, are set out in the table below.

Until 31 August 2026

From 1 September 2026

Have Mox+

Do not have Mox+

Mox Bank Limited

receive interest at the
‘Bonus Rate’ on your
eligible  savings  deposits by
completing the ‘Payroll Mission’,
‘Invest Mission’, ‘FX Mission’ and/or
‘Deposit Mission’.

You can
applicable

The applicable ‘Bonus Rate’ (of up to
3.5% p.a.) will apply on:

(a) all your eligible savings deposits
denominated in USD; and

(b) up to HKD5,000,000 of vyour
eligible savings deposits
denominated in HKD.

Same as above, except that, the
applicable ‘Bonus Rate’ (of up to 3.5%
p.a.) will apply on:

(a) all your eligible savings deposits
denominated in USD; and

(b) up to HKD1,000,000 of your
eligible savings deposits
denominated in HKD.

No change.
You can receive interest at the
applicable ‘Bonus Rate’ on your

eligible savings deposits:

(a) by completing the new ‘Payroll
Mission’ — that is, if you receive
salary payments of HKD15,000 or
more in your Mox Account.

A ‘Bonus Rate’ of 4% p.a. will
apply on up to HKD200,000 of
your eligible savings deposits
denominated in HKD; or

if you do not complete the new
'Payroll Mission', but complete the
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'Invest Mission', 'FX Mission'
and/or 'Deposit Mission.

The applicable 'Bonus Rate' (of up
to 2% p.a.) will apply on:

(i) all your eligible savings
deposits denominated in USD;
and

(i) up to HKD600,000 of your
eligible  savings  deposits
denominated in HKD.

2. Changes to the Spending Rewards Scheme for CashBack and Asia Miles

We are changing the Mox Card Rewards Table to reflect changes to Spending Rewards Scheme for
CashBack and Asia Miles. The key features of the Spending Rewards Scheme for CashBack and Asia
Miles prior to and after the changes, are set out in the table below.

From 1 July 2026 until 31 August From 1 September 2026

2026

Have Mox+ When you make an eligible spending = No change.
transaction on your Mox Credit Card,
you can receive, either:

(a) if you have chosen the Spending
Rewards Scheme for CashBack,
CashBack of 3% for eligible
spending transactions at
merchants under the ‘Grocery
Stores, Supermarkets’ category,
and 2% for all other eligible
spending transactions; or

(b) if you have chosen the Spending
Rewards Scheme for Asia Miles,
HKD5 = 1 Asia Mile.

Do not have Mox+ Same as above. When you make an eligible spending

and have transaction with your Mox Credit Card,

completed an you can receive, either:

Eligible Payroll

Transaction  of (a) if you have chosen the Spending

HKD25,000 or Rewards Scheme for CashBack,

more CashBack of 3% for eligible
spending transactions at

merchants under the ‘Grocery
Stores, Supermarkets’ category,

2

Mox Bank Limited G.P.0. Box 9488, Hong Kong
EAR AR EFEO4885%



MOX " § E
reera
N

and 1% for all other eligible
spending transactions; or

(b) if you have chosen the Spending
Rewards Scheme for Asia Miles,
HKD10 = 1 Asia Mile.

Do not have Mox+ When you make an eligible spending No change.

and have not transaction with your Mox Credit Card,

completed an you can receive, either:

Eligible Payroll

Transaction of (a) if you have chosen the Spending

HKD25,000 or Rewards Scheme for CashBack,

more CashBack of 3% for eligible
spending transactions at
merchants under the ‘Grocery
Stores, Supermarkets’ category,
and 1% for all other eligible
spending transactions; or

(b) if you have chosen the Spending

Rewards Scheme for Asia Miles,
HKD10 = 1 Asia Mile.

What are the changes to our terms and conditions and where can you get a full copy of them?
The key changes to our terms and conditions are summarised in the table below.

You can download the PDF version of the following terms and conditions, as amended by the changes
via the links below:

e Mission bonus rate promotion (2026) terms and conditions (“Promotion T&Cs”); and

e Mox Card Rewards Table.

The changes to the Promotion T&Cs will come into effect on 1 September 2026.

The changes to the Mox Card Rewards Table will come into effect on 2 July 2026. To be clear, the
actual changes to the CashBack Rate and Asia Miles Reward Ratio described above will apply from 1
September 2026. You can continue to receive 2% CashBack and HKD5 = 1 Asia Mile for eligible
spending transactions under the respective Spending Rewards Scheme until 31 August 2026.

What do you need to do?

If you agree with the changes, you don’t need to do anything. You can simply continue to use the Mox
app and our products and services, and the terms and conditions referred to above, each as amended
by the changes, will apply to you from 1 September 2026.
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If you do not agree with the changes, or expect that you cannot meet the requirements under such
terms and conditions, you can terminate your account(s) with us in accordance with clause 9 of the
General Terms and Conditions.

If you have any questions about this notice, please email us at care@mox.com or reach out to our
Customer Care Team through in-app calls or chats.

Mox Bank Limited
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Summary of changes!
The table below provides a summary of the key changes we are making to our terms and conditions.

Please note the below is a summary only. Please refer to the relevant terms and conditions for full
details.

1. Changes to the Mission Bonus Rate Promotion

‘Subject matter ~ Summary ofchange

Mission bonus rate promotion (2026) terms and conditions?

If you have Mox+ We have updated clause 5 to let you know that, if you have Mox+ and you
complete a Mission in respect of a calendar month (other than on the last
day of the calendar month) during the Promotion Period, you will receive
additional daily interest on:

(a) all your USD Eligible Savings Deposits; and
(b) up to HKD5,000,000 of your HKD Eligible Savings Deposits,

calculated at the applicable Bonus Rate and applied in accordance with
clause 8 of the Promotion T&Cs.

If you do not have We have added a new provision at clause 6 to let you know that, if you do
Mox+ and you not have Mox+ and you complete the Payroll Mission in respect of a
complete the Payroll  calendar month (other than on the last day of the calendar month) during
Mission the Promotion Period, you will receive additional daily interest on up to

HKD200,000 of your HKD Eligible Savings Deposits, calculated at the
applicable Bonus Rate and applied in accordance with clause 8 of the
Promotion T&Cs.

If you do not have We have added a new provision at clause 7 to let you know that, if you do
Mox+ and you do not  not have Mox+ and, in respect of a calendar month during the Promotion
complete the Payroll  Period, you:
Mission
(a) complete the Invest Mission, FX Mission and/or Deposit Mission in that
calendar month (other than on the last day of that calendar month); and

(b) have not completed the Payroll Mission in that calendar month,

you will receive additional daily interest on:

1 Unless, otherwise defined, capitalised terms used in this notice have the same meanings given to them in the General Terms and
Conditions, as amended.

2 Unless, otherwise defined, capitalised terms used in this table have the same meanings given to them in the Promotion T&Cs, as
amended.
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(y) all your USD Eligible Savings Deposits; and
(2) up to HKD600,000 of your HKD Eligible Savings Deposits,

calculated at the applicable Bonus Rate and applied in accordance with
clause 8 of Promotion T&Cs.

Application of the
Bonus Rate

We have updated clause 8 to let you know that, the applicable Bonus Rate
will be applied on your Eligible Savings Deposits:

(a) for the Payroll Mission, in respect of a calendar month:

(i) if you completed the Payroll Mission in the previous calendar
month, on and from the first day of the following calendar month
until the last day of that calendar month; and

(i) if you completed the Payroll Mission in the current calendar month,
on and from the day following the Completion Day for the Payroll
Mission until the last day of the current calendar month;

(b) for the Invest Mission and FX Mission, in respect of a calendar month,
on and from the day following the Completion Day for the Mission until
the last day of the current calendar month; and

(c) for the Deposit Mission, on the day following the Completion Day for
the Deposit Mission

Payroll Mission

We have updated clause 9 to let you know that, to complete the Payroll
Mission in respect of a calendar month, you must make one or more
Eligible Payroll Transactions of a cumulative amount of:

(a) if you do not have Mox+, HKD15,000 or more; or
(b) if you have Mox+, HKD25,000 or more,
during the period beginning on the first day of the previous calendar month

and ending on the second last day of the current calendar month (both
dates inclusive).

Invest Mission

We have updated clause 10(b) to clarify that, you will have ‘completed’:

(a) a Stock Transaction or Crypto Transaction when the order is executed;
and

(b) a Fund Transaction when you arrive at the screen in your Mox app
stating that you have successfully placed an order to buy the units in
the Fund.

We have also updated clause 10(d) to clarify that, for Fund Transactions,
if you submit an order during a calendar month (other than the last day of
the calendar month) and that order is executed on or after the last day of

Mox Bank Limited

2
G.P.0. Box 9488, Hong Kong
BRI R EFE94885%



MOX

by Q S%,“”E'or%
chartere
N

that calendar month, the Transaction Amount for that order will be included
in the calculation of the Invest Target Amount for that calendar month.

FX Mission

We have updated clause 11 to clarify that, if you are carrying out a currency
exchange transaction while using Express Remit, you will have ‘carried out’
the currency exchange transaction when you arrive at the screen in your
Mox app stating that your Express Remit transaction has been confirmed.

Deposit Mission

We have updated clause 12 to let you know that, both of your Previous
Month Average Savings Balance and Deposit Mission Target Amount will
be displayed in the Mox app.

This concept was (in part) covered by the definition of “Deposit Mission
Eligible Balance”. The definition of “Deposit Mission Eligible Balance” has
been consolidated with the definition of “Eligible Savings Deposits”.

Reversal or
cancellation of
transactions

We have updated clause 14 to let you know that, if you complete the Payroll
Mission, Invest Mission or FX Mission and any transaction that contributed
to such completion is subsequently reversed or cancelled (including for
reasons beyond your control) such that the relevant Mission is no longer
considered complete, we may:

(a) cease applying the applicable Bonus Rate on your Eligible Savings
Deposits for the remainder of the relevant calendar month after such
reversal or cancellation; and/or

(b) deduct an amount equal to any additional daily interest you received
following such completion from any of your accounts with Mox.

This concept was (in part) covered by clause 10 of the Promotion T&Cs.

Definition of Bonus
Rate

We have updated clause 30(a) to let you know what the applicable Bonus
Rate is for completing the Payroll Mission, Invest Mission, FX Mission or
Deposit Mission.

2. Changes to the Spending Rewards Scheme for CashBack and Asia Miles

Subject matter Summary of change

Mox Card Rewards Table

Spending Rewards
Scheme for
CashBack

We have updated section 2 of the Mox Card Rewards Table to let you know
that, from 1 September 2026, completion of an Eligible Payroll Transaction
of HKD25,000 or more will no longer entitle you to a CashBack Rate of 2%.

Spending Rewards
Scheme for Asia
Miles

We have updated section 3 of the Mox Card Rewards Table to let you know
that, from 1 September 2026, completion of an Eligible Payroll Transaction

Mox Bank Limited
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of HKD25,000 or more will no longer entitle you to an Asia Miles Reward
Ratio of HKD5 = 1 Asia Mile.

Receipt of Mox Card  We have updated footnote e in the Mox Card Rewards Table to let you

Rewards for know that, if you complete an Eligible Payroll Tranasction of HKD25,000 or

completing Eligible more, you will receive the relevant Mox Card Rewards for your chosen

Payroll Transaction Spending Rewards Scheme during the period beginning on the day you
complete the Eligible Payroll Transaction and ending on the earlier of (a)
the last day of the next calendar month and (b) 31 August 2026.
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HavErER, HPHENIRMEFRAER], FENT.
1. Misson Bonus 1EEHIEE

&M [Mission bonus #EE (2026 ) |

( [Mission Bonus #RE| ) AYEFRRAHR), AR

BRICHERSAY—LUEE, LATRRIRY I T RS ERRAI =R,

miE, . . FE202658H831H

=1 Mox+ BiRres [FOHBER] . [RE
5l . [EBRBRERE] R/
[FRER] | BAMENESERSE
HAfFak, RERARY [FEIMFRIZR] B
BFIR.

ZIEFREY [EEIMEFIR] (B=E 3.5%
p.a.) ASRERRS:

(a) BFrEETaEREIER K

(b) LBRAEE HKD5,000,000 KT
BEGEIE

KREH Mox+ HERBER, EER [FEINFEF

K| (BEE 3.5% p.a.)igEmAR:
(a) BERTBEETTAERTHER, &

(b) EBR%AERRE HKD1,000,000 H9iE7T
BEGEIE

Mox Bank Limited

H 2026 £9 8 1 B

RBEE,

BRI EEREHTR, REA
Y [EESMFRIR] EERS:

(a) BBTAHIN [FOLEER] -
B), WISREE Mox BEOWEIED
HKD15,000 g9%7<.
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4% p.a. B9 [ZESMERIZR] ASFEMR
Ri& LRE&SA HKD200,000
B TEEREREAR, &

(b) tnfEig B [FOHEER] |
Brerk [IREFER] . Bk
58] ® /8% [F0EH] .

[BEIMEFIZE | (BREIE 2% p.a.)
ASFERRS :

() AT ERENER,
3

(i) _EPRAES HKD600,000 49i5
TTEEEEHEA.

2. [HEHEE 182 CashBack B [LEMEEE EHRIEE

BAHHEK Mox Card 8REFIER, LIRMGEERERTE|Z CashBack & [EEMERE] BHRIEE. LA
TERBFIL T HERER S CashBack & [EMEEE| BEEEEERIENEERRES.

meE. . . H2026578 1H#i2E 20265688 H 202649 818

31H

=15 Mox+ B Mox SREEFAAIENE RERE.
325, (EEILUES:

@QUEEET EEREFEZ
CashBack, 1% [#E[5. &l
R TR PETNEBIRIEER
SEEA93%CashBack, RiEfTELD
FMEEERBERZRN 2%
CashBack; =%

(b) WNEEE T HBREREIZ [5EM
BEE| Bg, HKD5=1 [TE5ME
BiE| 2E.
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KR=H Mox+R5% LFmA, BI&fER Mox (R RETEEIREE

B —13ZE2D X5, EAILES:

HKD25,000 &

SlequEss @QUERETEELEETEZ
CashBack, 1% [#E/E. &M

R TR FETHS BIRIHER
SiEHY3%CashBack, FiEfTEAL
FMEEERBERZRR 1%
CashBack; =

(b) anfenE T HEREREIZ [T
EEBiE] B8, HKD10=1 [=ziM
ERE] B,

KR=H Mox+Ki& EER Mox EERETREIRHEE REER.
BRE—EEDLY X5F, HILUES:
HKD25,000 &
EiegEsse @M EBETHERETIZ
CashBack, 1% [#E&/5. Bl
R TR FETHSBIRIHER
SR 3%CashBack, MiEfTHEM
FMEEERBERZRR 1%
CashBack; =

(b) WfEBFE T HERZETEIZ 35
=EE8E| B8, HKD10=1 [z
EEE| B,

A BIEFTRUFEFR R AR B (RS R REN S SR T IR 2 = BRI A?
AERRIFIRIA T FPRHFER AR T EIEET .
SR LAELL T EEIER TRV ARRIR PDF bR :

¢ Mission bonus #E (2026 5F) RYUSFFKRAHAD ( [HEREESR] ) © &

e Mox Card 3&E%3E,

RYUSETRIHERSIRSISHS 2026 £ 9 B 1 BARK,
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ZE5THI Mox Card #EEFIZRMEHL 2026 F£ 7 B 2 HER. %A, CashBack b= [TEMEEE]| B
BEEELVRINEEMEETISH 2026 £ 9 B 1 B4, S LMEEN HEREAEHM S EREERZES
2% CashBack } HKD5=1 [fEiMEEE]| BE, BZE 2026 £8 5 31 H.

BEE(ELMETE?

FERBRER], EARBERETTE. SRTEEER Mox app LIRBEIRIEMRMIRSS, mmhlEiE
I ARIFNERT R LA LR AE AR H EFEE AR A

HIEAEEHERIFE R AAIANEN, BRI RERRZIFRAEAIER, SRERIRERI—MRIFER
HHRUZE 9 1A IEERS Mox BIF A,

HIEHANBNEHAUEER, FEHXBEE care@mox.com HiEBERER AR EEaETENIhEE
EAR IR P IRFSERREAS.

Mox Bank Limited
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1. Misson Bonus JEERIEE
BB ZETHIE

Mission bonus ¥ (2026 &) BEFABAHRI?

MIE=H Mox+ BANEET T S RASHIE, WE=H Mox+ Wik HEERIAR —(EE
B (BERE—XI) Th—IRER, St

(a) fBFrEETaEREIER &
(b) EFRAE= HKD5,000,000 B TE EI& ST,

RERREEINEFREB IS AEREMNIR, TRIRERIRE
8 {RFmAER.

WISKREZE Mox+ReeRkFR  BAME TS 6 1%, LISHIE, WEREH Mox+ Wi HEREERAR—

QL ES EER (RERE—XIN THRFOLEERS, BiUHRLiRassS
HKD200,000 RIETTEERSEHER, RERIIERINFEFIRESLE
AEtERIERIMIR, WIRARHERSIRSRES 8 IRATAMER.

UEREE Mox+ RigEs  RMHHETH 715, IISAIE, WERSE Mox+ 5 IEREEAN:
RURCIRER n
(@) B—EER (RESE—FI) SRUREEE. EEAMIBR
| R R
(b) RAEHIB B SRR B,

A AT

1 AEFEROF IR EFRERE IR R (FEHERT) MEHAHER.

2 RGBSR EFOTRIEEN (RIE]) NEHARER,
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(y) BFrEETaEREIER K
(z) LFRAEER HKD600,000 HBTEEISEIRFA,

RERVERIMEFREBLUEAFENEINIR, IRARERER
TR 8 IRATAIER.

BRIMEFIZRRIER

BANEET T 8 RLASHIE, ERERIMFRSERRENGER
EHATEK:

(a) BFOLEERmS, M—EER:

() ek E—EBAHRFAOHEER, T —EBRNE—
KA EZBERIRE—XK, R

(i) MERABRZFAF OLEER, RFOHEERTMER

F—REFEFBRIRE—XK,

(b) MIREABREBRRMIBNS, —EER, EEH=<KAR
F-REFEPBRIRE—X, R

(0 MERERNS, EFAEFTRBES—X.

RO E

BMNEET T 9 IRLASHE, Byi—EERRFALEERS, &
AR LEBRRNBEXREABERNAKE _RIPEAN (BIEEEMm
A) T —ERSESERLERS, SEahEED:

(a) GNiEk=%H Mox+, HKD15,000; =

(b) WI&=%4 Mox+, HKD25,000,

IREES

B

BFMET T35 10 (b) BLNES,

7

TR, &

i

(a) MRERZEINEEBRZZM

(b) MEERFMS, JEC TER,

BIREREE 5o Lidsz5.

Mox Bank Limited
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BAYMEFT TS 10 (d) 1RLAER, MEERZMNE, WER—EE
BHEA (BRERE—XID) RIGIE, M) ERZEBRNRE—X
BERUZEA T, ZXZEHGEINREBRSEE.

SHRIRES

BMNSETTH 11 AZLAUES, WEHRGER [BIRFE] g TEE R
X%, BI%E Mox app RREREH [BIRE] RZEHRIE
H, BIRREESETZEETIRRZS.

kTS

HAFUEET T 12 RLAERE, @89 LB SRR MERSE
ELEEIAERIEHI Mox app FRTEET.

[FREBEERGER] NERTR (89) BETEERS. (7
EBEERGER] NERCE [GEREHEX] NERGH.

RZAYEEHEXANH

KPHERT 758 14 IRLASRE, WEEkFOLEERS. REERS
B S IR TR T IR S Az EFSHI3Z Z B R AR S B U H
(BREREFEEHNRE) MSREBAFRRTM, KT

ab.
BE.

(a) IRIEERERE LAREHEEGERIRIERSE, FIEENGER
iEHTE A BB RRERINEFIER, /B

(b) #E&HL Mox RUHIF O HIFMERE Bt BRSNS &5,

HERSIERAYSE 10 1855R1 (FB9) HE T ERERE.

BRIMEFIZRAIER

BAUET TS 30 (a) RASHIE, FohFOHEER. REEFH.
B REE IR RERERIMERE,

Mox Bank Limited
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2. [HEHEE 182 CashBack B [LEMEEE EHRIEE

=

Mox Card #8E%I3%

ZRTHRE

iHEIZEGtElZ CashBack

HAEET 7 Mox Card 287535 2 BRLASXE, B 2026 F9 H 1
Hit, Fepi—IEZE/> HKD25,000 IS EREERRZISABSIEEE
2%H9 CashBack ,

HEREREZ [TENRE
B B

HAHEET T Mox Card 22E%IFREE 3 ZBLASAIE, H 2026 F9 8 1
Hig, e—IEZ/> HKD25,000 A BREIE A ABSIERE
HKD5 = 1 [EEiMEEE| BEEEELrR,

SRS EELIEZZ/I Mox

Card #€E

BHERT T Mox Card S8EFIFRMET e ISR, NIETH—EZED
HKD25,000 H&E&EIEHIER S, IR EERHERZERH
2E(a) FT—EBBNRE—HE()2026 &£ 8 B 31 H (BB&A
¥E) HARS, BEEAMERTEERERTEIZ1HE Mox Card #2H,
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