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Mox+ Benefits Table

This document sets out details of the Mox+ Benefits. Please read this document together with the Mox+ Schedule.
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We may change the information in this document from time to time without giving you prior notice. We may also specify, change, modify,
suspend, terminate or make any decision in connection with any Mox+ Benefit at any time without giving you prior notice.

Unless the context requires otherwise, capitalised terms used in this document shall have the meanings given in our General Terms and Conditions. If
there is any inconsistency or conflict between the English and Chinese versions, the English version shall prevail.

Mox+ Benefit

Conditions

Availability period

Increase in eligible deposits for ‘Mission Bonus Rate’

If you participate in the ‘Mission Bonus Rate’ promotion, you
can earn bonus interest on the first HKD5,000,000 of your
Hong Kong denominated eligible savings deposits.

Please refer to https:/mox.com/promotions/Mission-Bonus-
Rate/

From 2 April 2026

Mox Card Rewards

Receive 2% CashBack or HKD4 = 1 Asia Mile when you make
eligible transactions at eligible merchants with your Mox Credit
Card.

Receive 2% CashBack or HKD5 = 1 Asia Mile when you make
eligible transactions at eligible merchants with your Mox Credit
Card.

Please refer to clause 2 of the Rewards for Cards Schedule for
details on what transactions and merchants are eligible and
ineligible for Mox Card Rewards.

From 2 April 2026
until 30 June 2026

From 1 July 2026

Waiver of spending rewards switching fee

From 2 April 2026
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Waiver of the spending rewards switching fee, as set out in the
General Fees and Charges, when you switch your Spending
Rewards Scheme in the Mox app.

40% discount on currency exchange fee for currency
exchanges, when using Express Remit

Receive a 40% discount on the currency exchange fee when
you complete a currency exchange when making an overseas
transfer using Express Remit.

From 2 April 2026

20% spread discount on currency exchanges

Receive a 20% spread discount! on our currency exchange
rates when you manually conduct a currency exchange in the
Mox app. For the avoidance of doubt, the discount will not
apply to any currency exchanges made pursuant to a
Recurring Order or Conditional Order.

This Mox+ Benefit does not apply to currency exchanges you
complete when making an overseas transfer using Express
Remit.

From 2 April 2026

Waiver of overseas ATM cash withdrawal fee

Waiver of overseas ATM cash withdrawal fee for cash
withdrawals from JETCO or Mastercard network ATMs outside
of Hong Kong.

Up to 3 times per calendar month.

Overseas cash withdrawals may be subject to fees and
charges imposed by the bank providing the ATM service.
Please pay attention to the fees and charges when making
overseas cash withdrawals.

From 2 April 2026

Metal Mox Card

Receive a metal Mox Card.

You must have had Mox+ for 3 consecutive calendar months.
Once you satisfy this condition, you can request to replace
your existing blue Mox Card with a new metal Mox Card in the
Mox app.

From 2 April 2026
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Please note:

. if you request to replace your existing Mox Card with a
new metal Mox Card, your existing Mox Card will
become inactive; and

. if you have a metal Mox Card and you request for a
replacement metal Mox Card (e.g. where you have lost
your metal Mox Card) you will incur the metal Mox
Card replacement fee as set out in the General Fees
and Charges.

Mox Invest Pro tier upgrade

If you are on Basic or Advanced tier for Mox Invest, you will be
upgraded to Pro tier.

This Mox+ Benefit will be available from 10:00:00 (Hong Kong
time) of the second day of the calendar month you have Mox+.

If you are already on Pro tier or are on Elite tier for Mox Invest,
you will not receive any further upgrades to your Mox Invest
tier.

From 2 April 2026

Premium support from Customer Care Team

Priority service when you contact our Customer Care Team
through the Mox app.

From 2 April 2026

E-voucher from Starbucks

Receive an e-voucher for a tall sized (354 mL) beverage
valued at HKDA45 for use at Starbucks stores in Hong Kong and
Macau.

You must collect the e-voucher via the Mox app each calendar
month you have Mox+. If you do not collect an e-voucher
during a calendar month, you forfeit your right to that e-voucher
for that calendar month.

From 2 April 2026
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Cash rebate for spending at selected restaurants You must have Mox+ at the time you use your Mox Card at the | From 2 April 2026
selected restaurant to receive this Mox+ Benefit.

Receive a 20% cash rebate when you use your Mox Card at

selected restaurants as shown in the Mox app and/or our | We will deliver the cash rebate to your Mox Account upon

website. settlement of the relevant transaction on your Mox Card.

The total amount of cash rebates you can receive for this Mox+
Benefit is capped at HKD500 per calendar quarter.

1 Spread discount refers to a discount on the spread normally charged by us on top of the interbank rate (i.e. the cost price). If you have Mox+, when
you make an eligible currency exchange, we will automatically adjust the exchange rate for that currency exchange in the Mox app to reflect the spread
discount. For example, on a given day, we may purchase United States dollars using Hong Kong dollars at the interbank rate of HKD7.800. If you don’t
have Mox+, you may receive an exchange rate of HKD7.840. If you have Mox+, we will apply a 20% spread discount, in which case, you will receive an
exchange rate of HKD7.832.

The above example is for reference only. Actual exchange rates will be based on our prevailing rates at the time of currency exchange.

Last updated: 29 April 2026
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