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1.

The Club Membership — Mox linkage terms
and conditions

In order to participate in certain offers and
promotions that we may make available
from time to time, you may be required to
link your The Club Membership with Mox.
By applying to enroll for a new The Club
Membership via the Mox app and/or linking
your The Club Membership with Mox, you
agree to these terms.

You must read these terms along with
Mox’s Personal Information Collection
Statement, Privacy Policy Statement,
General Terms and Conditions (including
the schedules thereto), each of which can
be found in the Mox app and/or on our
website, and any other terms we may
provide to you, which continue to apply to
your relationship with us and your use of
our products and services.

If there is any inconsistency between these
terms and any of our other terms, these
terms will prevail.

Unless defined in these terms or the
context requires otherwise, capitalised
terms have the meanings given to them in
our General Terms and Conditions.

You can apply to link your The Club
Membership with Mox by following the
steps in the Mox app.

If you do not have a The Club Membership
registered under your HKID number held in
our records, you can apply to enroll for a
new The Club Membership via the Mox app
by following the steps in the Mox app. If you
successfully apply to enroll for a The Club
Membership via the Mox app, your The
Club Membership will be linked with Mox
automatically.

You acknowledge, agree and consent to
the collection, use, processing, disclosure,
exchange and transfer, from time to time,
of your data (including personal data)
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necessary for the following purposes by
Mox or Club HKT (as applicable):

(a) establishment and administration of the
linkage of The Club Membership with
Mox;

(b) enroliment and operation of The Club
Membership; and

(c) where applicable, administration,
operation and development or
enhancement of collaborations related
to or between Mox and Club HKT for the
Club Membership.

8. You acknowledge, agree and consent to

the collection, use, processing, disclosure,
exchange and transfer, from time to time,
of your data (including personal data) by
Club HKT for the purposes set out in The
Club Privacy Statement.

9. Club HKT shall be solely responsible for

using and handling the data collected by
and/or transferred to it in accordance with
its privacy policies and practices and the
applicable legal and regulatory
requirements. Mox shall be solely
responsible for using and handling the data
collected by and/or transferred to it in
connection with these terms in accordance
with its privacy policies and practices and
the applicable legal and regulatory
requirements.

10. You acknowledge and agree that your

application to enroll for a The Club
Membership and/or the linkage of your The
Club Membership with Mox is at your own
discretion and further subject to the ‘Terms
and conditions of The Club’, which can be
found on The Club’s website.

11. Once your The Club Membership is

successfully linked with Mox, if you are
eligible to receive any Clubpoints from us,
we will use your The Club Membership ID
to facilitate the delivery of those Clubpoints
directly into your The Club Membership

10.

11.

12.

(a) I RETE The Club &£ Mox 2
Ba;

(b) The Club ZEZECEHEF; &

(c) B2 Mox & Club HKT #8E8, =% Mox &
Club HKT ZERISIEZERE. BIFR
BRI (WEA) .

1SHER. EEIIZEE Club HKT RS The
Club FARREBERFATANAE, WK, &
. BE. KE. KBRREBEZIEEE
¥ (BEEAER) .

Club HKT /28BS SHRIEEFARECR. 18
PIREREREREER, ERANEERH
HIGEN/aEERIaER. Mox /REH
BERBAFR. REARBBER. 18R
ERAZEEREER, ERANEEHAEI
EN/NERITEER.

IRRERNERS, 1455t The Club €582 %532
5 / 5f§ The Club &E2E4 Mox &4
HEEITRE, RIYBE—PX The Club
kTS [The Club &R 4REN] Frdd
[

BIERS Mox pkIhiE#E T The Club E5%E
Mox, MMREBEEKKE Mox BB
Clubpoints, FA#EFIFEAY The Club &
FEURTE, B8 Clubpoints B8N SHY
The Club 2£88RF. YR Clubpoints A9
Ei%/ESZ HAMGS R ABRIAIAIER.,

I BEARFERISIRMEZSAY The Club
SEEMENER, LUEREMN The
Club EEEEZE Mox R/FUBERNES
BI&IEFAIEER Clubpoints, FFHEAR




MOX

standard

by
chartered

S

12.

13.

14.

15.

16.

account. Your eligibility to receive any
Clubpoints shall be subject to further terms
and conditions.

From time to time, we may require you to
provide additional information in
connection with your The Club
Membership to maintain its linkage with
Mox and/or to facilitate the delivery of any
Clubpoints you may be eligible to receive.
We will notify you of any such requirements
from time to time.

It is your responsibility to ensure the
accuracy and completeness of the
information that you provide to us. If any
information that you provide to us is
inaccurate and/or incomplete, we may be
unable to link your The Club Membership
with Mox, you may not be, or no longer be,
eligible to receive any Clubpoints from us
and/or any Clubpoints you may be eligible
to receive may not be delivered to your The
Club Membership account.

If your The Club Membership is delinked
from Mox for whatever reason, you may
become ineligible to receive Clubpoints
from us.

If any dispute arises, our decision is final.

To the extent permitted by laws and
regulations:

(a) neither Mox nor any of its affiliates,
shareholders or partners shall be
responsible for any loss or damage
suffered by you; and

(b) you shall release Mox and its
affiliates, shareholders and partners
from all actions, proceedings and
claims which may be brought against
Mox or its affiliates, shareholders or
partners,

arising from or in connection with your
application to enroll for a The Club
Membership, the linkage of your The
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19.

Club Membership with Mox or these
terms or your participation in any
related offers, promotions, programmes
or schemes, unless:

(y) any such loss, damage, action,
proceeding or claim is due to; and

(z) where such loss, damage, action,
proceeding or claim was reasonably
foreseeable and has arisen directly
and solely from,

Mox’s or its affiliates’, shareholders’ or
partners’ negligence, fraud or wilful
default.

This clause 16 continues after the
expiry or termination of these terms.

You acknowledge that third parties
(including our direct or indirect
shareholders) may provide us with

payments (such as subsidies) or other
benefits or advantages in connection with
these terms. The nature, amount and
method of calculating any such benefit or
advantage may vary from time to time. We
are entitled to retain any such benefit or
advantage for our own account and benefit,
absolutely, without having to make any
prior disclosure to you.

You acknowledge that third parties may
receive payments (such as remuneration,
commission and rebates) or other benefits
or advantages from us directly or indirectly
in connection with these terms. The nature,
amount and method of calculating any
such benefit or advantage may vary from
time to time and such third parties are
entitled to retain any such benefit or
advantage for its own account and benefit
absolutely without having to make any prior
disclosure to you.

Nothing in these terms constitute any offer,
invitation or recommendation to any
person to enter into any transaction.
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Neither the linkage of your The Club
Membership with Mox nor any benefit or
right you may have and/or are entitled to
receive under these terms may be
transferred or assigned to any other person
or exchanged or converted into any other
benefit or right.

Nothing under these terms will deem, imply
or suggest that a person or entity is acting
as our agent or representative or otherwise
soliciting business on our behalf.

The Mox Disclaimer applies in respect of
The Club, your The Club Membership and
any Clubpoints you may be eligible to
receive from us.

The Club, including The Club Membership
and Clubpoints, are subject to terms and
conditions issued by The Club.

This clause 24 is issued by Club HKT: Club
HKT or its affiliates do not accept any
liability, loss, damage, cost, claim
whatsoever arising out of or in connection
with the linkage of your The Club
Membership with Mox.

A person who is not a party to these terms
has no right to enforce or enjoy the benefit
of any of these terms pursuant to the
Contracts (Rights of Third Parties)
Ordinance (Cap. 623), other than as set out
in these terms.

These terms are governed by Hong Kong
law. In connection with these terms, you
agree that (a) the courts of Hong Kong
have exclusive jurisdiction for any
proceedings you commence and (b) we
may commence proceedings in any
jurisdiction .

The English version prevails if there is any
inconsistency between the English and
Chinese versions of these terms.

Definitions
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The following capitalised terms have the
meanings set out below:

(a) “Club HKT” means Club HKT Limited.

(b) “Clubpoints” means the loyalty points
of The Club.

(c) “The Club” means the platform
operated by Club HKT, which offers its
members various benefits and services
including redemption of Clubpoints for
designated goods and services, tailored
marketing and management  of
members. The Club is owned, operated
and managed by Club HKT.

“The Club Membership” means a
membership to The Club. A member of
The Club will be able to receive and/or
redeem various benefits offered by or
through The Club subject to the ‘Terms
and conditions of The Club’ (which can
be found on The Club’s website) and
other relevant terms which may be
announced or notified to members from
time to time by different means of
communication.

“The Club Privacy Statement” means
Personal Information Collection
Statement of Club HKT and the Club
HKT Privacy Statement (which can be
found on The Club’s website).

Effective date: 27 August 2025

Last updated: 23 April 2026
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