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Terms and conditions for Mox+ (Mox+ schedule to the General Terms
and Conditions)

1. Definitions

In these terms:

(@)

“Mox+ Average Daily Balance” means the ‘Average Daily Balance’, as set out in
your Mox app.

“Mox+” has the meaning given in clause 2(a) of this schedule.
“Mox+ Benefits” has the meaning given in clause 2(a) of this schedule.

“Mox+ Schedule” means this schedule.

(f)

If your Mox+ Average Daily Balance for a calendar month is at least HKD600,000,
subject to these terms, you will receive or have access to certain perks and
benefits (“Mox+ Benefits”) for the following calendar month. We call this
arrangement “Mox+”.

We will determine whether your Mox+ Average Daily Balance for a calendar month
is at least HKD600,000 on the first day of the following calendar month.

If we determine that you are eligible for Mox+, we will update your Mox app to
show that you have Mox+, automatically.

All calculations in connection with Mox+, including any Mox+ Average Daily
Balance, will be determined by us in our sole and absolute discretion, based on
records held by us which are final and conclusive. Without limiting anything in this
clause 2(d), we will calculate any amount denominated in a Foreign Currency into
the equivalent Hong Kong dollar amount using the prevailing exchange rate.

For the avoidance of doubt, if you have Mox+ and you fail to maintain a Mox+
Average Daily Balance of at least HKD600,000 for the then current calendar
month, you will not be eligible for Mox+ for the following calendar month and we
will update your Mox app, automatically, to show that you no longer have Mox+ in
the following calendar month.

If you have Mox+ and do not wish to have it, please contact our Customer Care
Team.

3. Mox+ Benefits

(@)
(b)

We will set out the details of each Mox+ Benefit in the Mox app and/or our website.

Unless we specify otherwise in the Mox app and/or our website, you will receive
or have access to the Mox+ Benefits from when we update your Mox app under
clause 2(c) of this schedule.
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We may change the information in the Mox app and/or our website regarding
any Mox+ Benefit from time to time without notice. We have no obligation to
clarify the details of any Mox+ Benefit before you make any transaction with
us and are not liable to you for any changes made to the information in the
Mox app and/or our website regarding any Mox+ Benefit.

We may specify, change, modify, suspend, terminate or make any decision
in connection with any Mox+ Benefit at any time without notice.

Without limiting anything in these terms, we may determine whether or not you can
combine a Mox+ Benefit with other offers or promotions that we may offer from
time to time. We will let you know if you can combine a Mox+ Benefit with other
offers or promotions in the Mox app and/or our website or through any other
communication channels we may determine from time to time.

Without limiting clause 18 of the General Terms and Conditions, if a Mox+ Benefit
is provided by a third party, the Mox+ Benefit will be provided on terms offered by
the third party (which may include the third party’s privacy policies). You will be
required to accept any such terms if you would like to receive or have access to
such Mox+ Benefit. The provision of any Mox+ Benefit by a third party is subject
to the Mox Disclaimer.

Last updated: 2 April 2026
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Mox +{FFAR AR (—RRIFFRE ARIARES Mox + [f#ZR)

1. ER

ARG

(a) [Mox+EI5RGER] 1525 Mox app AREY S5 HEER] .

(b) [Mox+ | EBAMERS 2(a)IEFril FaEHS.

(© [Mox+{BE | BEEAMERSE 2(a)EFrR FAYRZ.

(d) [Mox+[fiZe] 1EARMIZE.

2. Mox+

(a) IR EEZE B Mox+Fi5ZHEMESR HKD600,000, ESAMEFFIRRET,
TR T AR S E=ZRSEEBEER ( [Mox+EE] ) . WTHH
MfEzA [Mox+] .

(b) BSRBEERZER, RAEERLE—EER Mox+ B HESRETEED
HKD®600,000,

(© WEMEEETFE Mox+E1E, BFfSEEIEHEN Mox app LEREES
Mox+,

(d) FrEE Mox+1BRIRVETE, BIE(E[ Mox+EIEHE:, SEERAMSER
BRENEENER, BRMASERNBLEAE. BEARRFIASE 2(d)BTaRERE)
BT, BfSREERERNERSETMLIMEHENSEREAZENESTTE

(e) BREFR, NBE=E Mox+BREEIRERIEB4RFZE/D> HKD600,000 A9 Mox+
FiOgHESR, BREATEEE T —EER Mox+MER, MmEPSRT—EE
BE#HIER Mox app, LIBEIZEEREAREZE Mox+,

(f) NIBEIER, (BAEEZEAE Mox+, B PINERIRIEERX.

3. Mox+{B&

(a)

HAMAFES Mox app & / S FIa048uE5BAR1E Mox+ERAVFERE.
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(b)

(©

RIZEHTHE:

BRIAEFRITE Mox app K / SiEFII4BuLh S aRE, TRIBRMHISIRIBAMERSE
2(c)&EFEAT Mox app #2, EEHZER Mox+ER.

IR KEE N ETARFER Mox app & / skEMMEILREENET Mox+BE
RS, AEHERN. ROESBESETEHURZZMEHET Mox+ BB
15, WEFEH Mox app K / FEMIAVEEIATREY Mox+{BREHAYEIEHEHIE

ﬁ{io

I £IEEEREISRAEM Mox+(BEBISE. Eel. (E01. TiE. LILm{Ehi(E
(REMmEZENE.

EARBRFARIFRAIBR T, HAITLUEESRESRETLUG Mox+EREHFIA
IFRMHEMEREHEE— R, FFHFE Mox app K / BiBMIRIELENER

H PR RENEIEMMBERREBNE Mox+EBEEE T LIEEMERNIHERE
—{R{ER.

EARPRBI—AIFR MRS 18 IZRIBR T, W Mox+BEHE=51RM,
Mox +EBiAEZBE =0 RHAER (AP rIse8EaE =SRITAREER) =1,
MEHERENFERZSF Mox+EBR, BWRRZHIBERIER. FHMRE=S
IRAHI Mox+EBRIFZH Mox REZRRIR.
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