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Terms and conditions for Personal Loans (Personal Loan schedule
to the General Terms and Conditions)

(Applicable to all customers to whom we provide Personal Loans)

We will make changes to this schedule from time to time. We will give you notice
of the changes if you have a Personal Loan with Mox. We will not notify any
customer who does not have any Personal Loan with Mox of any changes to
this schedule.

1. Applying for a Personal Loan

(@)

(b)

We may allow you to apply for an instalment loan facility with Mox (“Personal
Loan”) on the Mox app.

We will consider various factors, including your credit history and your current use
of our other credit products, in making our decision on whether to allow you to
apply for a Personal Loan.

In connection with your Personal Loan, you agree that we may conduct credit
checks and reviews on your existing credit facilities, and are allowed to conduct
checks with, and access data from, any credit reference agency relating to you, at
any time and on a regular basis, in accordance with the provisions of the Code of
Practice on Consumer Credit Data.

A Personal Loan application must be for:

(i) at least the minimum Hong Kong dollar amount; and

(ii) in multiples of the Hong Kong dollar amount,

as we determine and display in the Mox app and/or our website from time to time.
We may determine the number of active Personal Loans you can have at any one

time. We will display any such limit in the Mox app and/or on our website from time
to time.

2. Approval and set up of a Personal Loan

(@)

We may approve or reject your application for a Personal Loan or grant a lower
amount than you requested in your application, in our absolute discretion. We will
consider factors such as your credit history and your current use of our other credit
products, in making our decision on whether to approve your application.

We will notify you if your application for a Personal Loan has been approved or

rejected. If we reject your application, we may disclose the reason for rejecting
your application.
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(f)

If we approve your application for a Personal Loan, your Personal Loan will be set
up in accordance with the part of this schedule for the type of Personal Loan you
have been approved for.

Once your Personal Loan is set up, we will display the following in the Mox app
(amongst other things):

(i) the Personal Loan amount;
(ii) number of months to repay the Personal Loan;

(iii) your “monthly instalment” for the Personal Loan, which is broken down
into:

(A) the “monthly fee”, being the amount of interest you will be
charged on the Personal Loan and required to pay for a month (by
reference to the annualised percentage rate); and

(B) the “monthly principal repayment amount”, being the difference
between the “monthly instalment” and the “monthly fee” for a
month, reflecting the principal amount of the Personal Loan
required to be repaid in that month;

(iv) the payment due date for each monthly instalment;

(V) the “one-off fee” for the Personal Loan (if applicable), being an amount
determined by us from time to time; and

(vi) total repayment amount.
We will advance the proceeds of the Personal Loan to you in accordance with the
method specified in the part of this schedule for the type of Personal Loan you

have been approved for.

If we vary the interest rate on a Personal Loan, we may vary the monthly instalment
amount and the number of months to repay the Personal Loan.

3. Statements

We will not issue any statements for your Personal Loan(s).

4, Use of a Personal Loan

Unless approved by us otherwise, you must apply the proceeds of your Personal Loan for
the purpose set out in the part of this schedule for the type of Personal Loan you have
been advanced.

5. Interest, fees and charges for Personal Loans

We may charge interest, fees and charges on a Personal Loan. We will notify you of the
interest rates, fees and charges as well as the frequency of payment and calculation
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methods from time to time. The interest rates and amount of any fees and charges may
vary across different Personal Loans. Unless we notify you otherwise, the interest rates,
fees and charges set out in the General Fees and Charges and the applicable Key Facts
Statement will apply.

6. How to repay a Personal Loan

(@)

You must repay your Personal Loan in monthly instalments (as described in clause
2 of this schedule) in the manner provided in the Mox app or as otherwise notified
by us to you.

You must ensure that any payment instruction you provide to pay us any amount
you owe us is honoured. For example, you must:

(i) ensure that there are sufficient funds in the account to be debited; and/or

(ii) not cancel or vary any payment arrangement, or close the account from
which the amounts that you owe us are to be deducted, without making
alternative arrangements.

We may, in our sole and absolute discretion, require you to set up an automatic
payment arrangement (e.g. direct debit) with us or with another Hong Kong bank
to pay your monthly instalments for your Personal Loan to Mox. If we require you
to do so, you must:

(i) set up such arrangement pursuant to which an amount equal to the
monthly instalment amount will be debited from an account held with Mox
or another Hong Kong bank and paid to us on each payment due date.
You must give us evidence, in form and substance satisfactory to us, that
such arrangement has been set up;

(ii) not cancel or vary any such arrangement or close or change the account
held with us or with another Hong Kong bank from which the monthly
instalments will be debited, unless we allow you to make such cancellation,
variation, closure or change; and

(iii) provide us with any authority (including any documents conferring such
authority) we require to enable us to debit the monthly instalments, from
an account held with us or another Hong Kong bank.

If you pay us an amount in excess of the amount you are required to pay, we may
(at our election):

(i) retain such excess amount as a credit balance for you on your Personal
Loan, which we will apply to pay amounts you are required to pay at a later
date. No interest will accrue on any such credit balance;

(ii) deposit such excess amount in any of your accounts held with Mox; or

(iii) return such excess amount to you.
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(9)

0)

(k)

Please note, some payment methods may require more processing time and
different payment channels have different cut-off times as determined by such
payment channel. We encourage you to arrange to pay your monthly instalment,
as early as possible, to avoid incurring any additional interest, fees and charges.

You cannot reborrow any monthly principal repayment amount you have paid us.

If we do not receive any payment in connection with your Personal Loan(s),
in full, on or before the due date for such payment, we may:

(i) charge you additional fees as set out in the Key Facts Statement for
the type of Personal Loan you have been advanced;

(i) charge you interest daily at the applicable interest rate as set out in
the Key Facts Statements for the type of Personal Loan you have
been advanced;

(iii) demand immediate payment of all amounts you owe us, including
any interest, fees and charges and any amounts you owe us in
connection with any of our other unsecured credit products; and

(iv) set off, debit, withhold or transfer all amounts you owe us (including
any interest, fees and charges) against any balances in or from any
of your accounts with us.

If clause 6(g) of this schedule applies, we may use any amount we receive from
you to pay amounts you owe us in the following order or any order we choose:

(i) all interest, fees and charges accrued and due in connection with your
Personal Loan(s);

(ii) the outstanding balance on the principal amount of your Personal Loan(s);
and

(iii) any other amounts you owe us in connection with your Personal Loan(s).

If more than one interest rate applies, the amount on which the higher interest rate
is payable will be paid first (from highest to lowest).

Please notify us as soon as possible if you have any difficulty in repaying or
servicing a Personal Loan. You can do so by sending us an email to
care@mox.com, calling us on +852 2888 8228 or using the in-app call or live chat
feature in the Mox app.

If you do not pay amount you owe us on or by the due date of that payment,
this could result in your credit rating being negatively affected and may
jeopardize your access to credit from reputable lending institutions.

We may take such action as we consider necessary to enforce our rights
under this schedule and to collect any overdue amount you owe us on your
Personal Loan(s), including to appoint third party agencies or service
providers (for example, a debt collection agency) and/or take legal action.

4


mailto:care@mox.com

MO o Q e,
N

You are required to indemnify and reimburse us, in whole or in part, for the
reasonable costs (including legal fees) and expenses we incur in taking any
such action.

7.1

7.2

Cancellation and early repayment of a Personal Loan

Cancellation of Mox Account

If you close your Mox Account, you are also telling us to cancel your Personal Loan(s).
Without limiting anything in these terms, the closure of your Mox Account by you is subject

to:

full payment of all amounts in connection with your Personal Loan(s), including
interest, fees and charges;

there being no unresolved disputed transactions; and

any other conditions that we consider necessary to enable us to comply with any
law or regulation.

Early repayment of Personal Loan by you

(@)

Once your Personal Loan has been set up, you will not be able to cancel the
Personal Loan, but you can repay the Personal Loan early in accordance with
clause 7.2(c) of this schedule.

We only allow early repayment of a Personal Loan in full — we do not allow partial
repayment of a Personal Loan.

You may request to repay your Personal Loan prior to the maturity date by giving
us at least 5 days’ prior notice. If you request to repay a Personal Loan:

(i) during the period beginning on and from the day your Personal Loan is set
up and the following 7 calendar days (“Personal Loan Cooling-Off
Period”):

(A) we will waive the early repayment fee; and

(B) you must pay, on the early repayment date that you have agreed
with us:

(aa) any interest on the Personal Loan which has accrued up
to that early repayment date;

(ab) the aggregate of all remaining monthly principal
repayment amounts of remaining monthly instalments;
and

(ac) any applicable fees,

to the extent not previously paid by you; and
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(ii) after the Personal Loan Cooling-Off Period but prior to the maturity date
for the Personal Loan, you must pay, on the early repayment date that you
have agreed with us:

(A) any interest on the Personal Loan which has accrued up to that
early repayment date;

(B) the aggregate of all remaining monthly principal repayment
amounts of remaining monthly instalments; and

(C) any applicable fees, such as the early repayment fee,
to the extent not previously paid by you.

(d) You must pay all amounts under this clause 7 in accordance with clause 6 of this
schedule. We will not refund any interest, fees or charges you have paid for a
Personal Loan if you repay a Personal Loan early. Any request you make to repay
a Personal Loan early is irrevocable.

(e) If you pay all amounts you are required to pay under clause 7.2(c) of this schedule
prior to the early repayment date, we will only apply the proceeds in payment of
the amounts you are required to pay under clause 7.2(c) of this schedule on the
early repayment date. For the avoidance of doubt, you will not accrue any interest
on such payment, nor will you be entitled to any reduction on any interest on the
Personal Loan.

7.3 Cancellation by Mox
We may, at any time and in our absolute discretion:
(a) cancel a Personal Loan; and/or

(b) demand immediate repayment of any or all amounts you owe on a Personal
Loan,

regardless of whether such amount is due and payable as at the date of our demand.
You must make immediate payment upon the receipt of any such demand.

We may set off against the balances in, or debit, withhold or transfer from any of
any your accounts with us to pay any amount you owe us.

7.4 You remain liable for all amounts due even after cancellation

You remain liable for all amounts due under your Personal Loan(s) even if the
Personal Loan(s) is cancelled.

Part A: Personal Instalment Loan
In the event of any inconsistency between the terms of this Part A and the remainder of this

schedule, this Part A prevails in so far as it applies to Personal Loans that are Personal Instalment
Loans.
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8. Personal Instalment Loan
We may allow you to apply for a Personal Instalment Loan, repayable by you in monthly
instalments over a number of months of your choice, the proceeds of which you can use
for any purpose, subject to the limitations set out in these terms (including clause 21 of the
General Terms and Conditions). We call this type of Personal Loan, a “Personal
Instalment Loan”.
9. Conditions precedent to approval of a Personal Instalment Loan
Without limiting clause 2 of this schedule, we will not approve an application for a Personal
Instalment Loan until the following conditions have been fulfilled to our satisfaction within
the timeframes specified by us (unless we agree otherwise in writing):
(a) submission of any information required by us in connection to the Personal
Information Loan; and
(b) any other conditions we may specify for the Personal Instalment Loan.
10. Set up of a Personal Instalment Loan
10.1 Set up of a Personal Instalment Loan
(a) Once we have approved your application for a Personal Instalment Loan, the
Personal Instalment Loan will be set up straight away.
(b) We may provide the proceeds of your Personal Instalment Loan by:
(i) depositing the proceeds into a designated account with us;
(ii) issuing you with a cashier’s order; and/or
(iii) transferring the proceeds to a designated account with another Hong Kong
bank or financial institution.
We will let you know the way(s) in which we will provide you with the proceeds of
your Personal Instalment Loan.
(c) Interest on a Personal Instalment Loan shall accrue once the Personal Instalment
Loan is set up in accordance with clause 10.1(a) of this schedule, even if you have
not received the cashier’s order under clause 10.1(b)(ii) of this schedule or the
other Hong Kong bank or financial institution have not received the transfer under
10.1(b)(iii) of this schedule.
10.2  Cashier’s order

(a) If we provide you with a cashier’s order under clause 10.1(b)(ii) of this schedule,
you are responsible for cashing in the cashier’s order during the validity period for
that cashier’s order.
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(b) Each cashier’s order is valid for a limited period of time as set in the Mox app
and/or our website. If you do not cash in your cashier’s order during the validity
period, you must request us for a new cashier’s order. A fee will apply. For the
avoidance doubt, in this situation, interest will continue to accrue on your Personal
Instalment Loan.

11. How to repay a Personal Instalment Loan

(@) Without limiting clause 6 of this schedule, once your Personal Instalment Loan has
been set up in accordance with clause 10.1(a) of this schedule, you must pay the
monthly instalments for the Personal Instalment Loan on and from the next
payment due date for the monthly instalments.

(b) For the avoidance of doubt, if we have issued you with a cashier’s order under
clause 10.1(b)(ii) of this schedule, you must pay each monthly instalment for your
Personal Instalment Loan on or before the payment due date for the monthly
instalment, even if you have not cashed in the cashier’s order.

Part B: Debt Consolidation Loan
In the event of any inconsistency between the terms of this Part B and the remainder of this

schedule, this Part B prevails in so far as it applies to Personal Loans that are Debt Consolidation
Loans.

12. Debt Consolidation Loan

We may allow you to apply for a Personal Loan, repayable by you in monthly instalments,
the proceeds of which will be applied to repay outstanding balances on credit card(s)
and/or personal loan(s) you owe to other bank(s) or financial institution(s) (“Other
Financial Institution Debt”), as permitted by us on a case-by-case basis. We call this type
of Personal Loan, a “Debt Consolidation Loan”.

13. Conditions precedent to approval of a Debt Consolidation Loan
Without limiting clause 2 of this schedule, we will not approve an application for a Debt
Consolidation Loan until the following conditions have been fulfilled to our satisfaction,
within the timeframes specified by us (unless we agree otherwise in writing):

(a) provision of complete, accurate and up-to-date details of the Other Financial
Institution Debt (including account details and outstanding amounts);

(b) submission of any other information required by us in connection to the Debt
Consolidation Loan; and

(c) any other conditions we may specify for the Debt Consolidation Loan.

14. Set up of a Debt Consolidation Loan

141 Set up of a Debt Consolidation Loan

Mox Bank Limited




MO o Q e,
N

14.2

Once we approve your application for a Debt Consolidation Loan, we will ask you
to accept the Debt Consolidation Loan in the Mox app. Once you provide us with
your acceptance in the Mox app, we will set up your Debt Consolidation Loan.

If you do not provide your acceptance under clause 14.1(a) of this schedule on or
before the date specified on the Mox app, our approval will no longer apply and
you will no longer be eligible for the Debt Consolidation Loan. If you would still like
the Debt Consolidation Loan, you will need to submit a new application for the
Debt Consolidation Loan. We may approve or reject your new application in our
absolute discretion.

We may provide the proceeds of your Debt Consolidation Loan by:
(i) depositing the proceeds into a designated account with us;
(ii) issuing you with a cashier’s order(s); and/or

(iii) transferring the proceeds to a designated account(s) with other bank(s) or
financial institution(s) that are owed the Other Financial Institution Debt.

We will let you know the way(s) in which we will provide you with the proceeds of
your Debt Consolidation Loan.

Interest on a Debt Consolidation Loan will accrue once the Debt Consolidation
Loan is set up in accordance with clause 14.1(a) of this schedule, even if you have
not received the cashier’s order(s) under clause 14.1(c)(ii) of this schedule or the
other bank(s) or financial institution(s) have not received the transfer(s) under
14.1(c)(iii) of this schedule.

Cashier’s order

(@)

If we provide you with a cashier’s order(s) under clause 14.1(c)(ii) of this schedule,
you are responsible for presenting the cashier’s order to the relevant bank or
financial institution or cashing in the cashier’s order during the validity period for
that cashier’s order. If you are required to cash in the cashier’s order, you are
responsible for applying the proceeds of the cashier’s order to repay the Other
Financial Debt owed to the relevant bank(s) or financial institution(s).

Each cashier’s order is valid for a limited period of time as set in the Mox app
and/or our website. If you do not present your cashier’s order to the relevant bank
or financial institution or cash in your cashier’s order during the validity period, you
must request us for a new cashier’s order(s). A fee will apply. For the avoidance
doubt, in this situation, interest will continue to accrue on your Debt Consolidation
Loan.

15.

Conditions subsequent for Debt Consolidation Loan

You must:

(@)

repay the Other Financial Institution Debt with the proceeds your Debt
Consolidation Loan within 1 month from when the Debt Consolidation Loan is set
up in accordance with clause 14.1(a) of this schedule. You must provide us with
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evidence of such repayment, in form and substance, satisfactory to us, upon our
request;

cancel or close the credit card, personal loan and other accounts that formed part
of the Other Financial Institution Debt within 1 month from when your Debt
Consolidation Loan is set up in accordance with clause 14.1(a) of this schedule.
You must provide evidence of such the cancellation or closure, in form and
substance acceptable to us, upon our request; and

not re-activate or reapply for any account that formed part of the Other Financial
Institution Debt, apply for or set up any new credit cards or unsecured credit
facilities, or apply for or accept any increase in the credit limit of any existing credit
cards or unsecured credit facilities within 12 months from when your Debt
Consolidation Loan was set up in accordance with clause 14.1(a) of this schedule.

16.

Continuing obligations for Other Financial Institution Debt

Until you repay the Other Financial Institution Debt, you will continue to be responsible for
repaying such debt to the relevant bank(s) and/or financial institution(s). Furthermore, such
banks and financial institutions will determine the actual date of repayment of their Other
Financial Institution Debt, according to their relevant policies and procedures. We are not
liable for any overdue payment, interest, charges or penalties incurred by you in
connection with any payments made to such bank(s) or financial institution(s).

17.

How to repay a Debt Consolidation Loan

(@)

Without limiting clause 6 of this schedule, once your Debt Consolidation Loan has
been set up in accordance with clause 14.1(a) of this schedule, you must pay the
monthly instalments for the Debt Consolidation Loan on and from the next payment
due date for the monthly instalments.

For the avoidance of doubt, if we have issued you with a cashier’s order under
clause 14.1(c)(ii) of this schedule, you must pay each monthly instalment for your
Debt Consolidation Loan on or before the payment due date for the monthly
instalment, even if you have not presented the cashier’s order to the relevant
bank(s) or financial institution(s) or have cashed in the cashier’s order.

18.

Our additional rights for Debt Consolidation Loan

Without limiting anything in these terms, if:

you fail to comply with any of the conditions in clause 15 of this schedule;

any information you provided to us during the application process for your Debt
Consolidation Loan is incorrect in any material respect; or

you apply the proceeds of your Debt Consolidation Loan for any purpose other

than as approved by us during the application process for the Debt Consolidation
Loan,
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we have the right to cancel your Debt Consolidation Loan and demand immediate
repayment in accordance with clause 7.3 of this schedule.

Last updated: 30 April 2026
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FFIRI{EEREM Mox FOFRRYSEERKIE. MR, FRINKEBRIALSTIBEREEFIRY
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RIS RARINEIEAMIZRE 10.1(b) (BRI HARTAR, BEEMRT
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(@)  WNFKPHZIBAMIZFRSE 10.1(b)()FHEEHIRITAE, BEERRZAZNEIEH
RIS TAE.

(b)  EERIFMTAZNS Mox app K / SR FIRVEBULFrERERANER. MEEETEHA
HERBERRZIRTAR, B/RRRAIREIIRTAE. RIISRMIINE.
RPLERE, MEERERT, BIMADBEFSEERETNR.

1. WAZESFAASHAESR

@)  FEARIRFIARMIERSS 6 IFRIER T, BARMADIER—ERY (AR 10.1(a)
{RRTIA) 12, BR/AEE TSR HRNEIEIER B IRMA D BERIIER
K.

(b)  RRERER, MBMEEELIRTEAE (WAKERSE 10.1(0)()FTIA) |, BIEE
BRTRZIRTAR, S /AESAMTNZIRIE EES R FAA DR
MEIERMHK.

B &3B: LERIBFREM

SNERA B ER O AURREARMIRATE D B EHIA—E, AEERRREHREFEMARAA
ERREEEA, MR B SR RUFRRE.

12. SRR EM

HMNSRIBEEENETCHBMAER, ARZASHEE, EXESAREERR
HitiRITESRIIBRIER R / SRAAERAKEESE ( [HtERssEais ) .
HIEEEMARRR [ERBRER] .

13. HESERERERRITRIG M

EARBRFBIAMIRSE 2 FRIBR T, BRIFLUMFERMSEnEEENSEEIRE (BRE
HMBEEEER) , RS EEREFERIIHE:

() EHEMCSEMBERINTE. Bk R (BERFIBENKEESHE) |
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2
B‘A °

AMEZBTE Mox app HIEERIHEAsZ BItRIBAMIRSE 14.1(a){REZE0RER
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B ERIERRINEABIZRSS 14.1(0)(ii)FE TRIEEDR,

RITAE

(a)
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