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The following fees and charges apply to your use of our products and services set out below. For the fees and charges that apply to your
use of Mox Invest products and services, please refer to the Mox Invest Fees and Charges.

Unless the context requires otherwise, capitalised terms used in this document shall have the meanings in our General Terms and Conditions.
If there is any inconsistency or conflict between the English and Chinese versions, the English version shall prevail.

ATM cash withdrawals

Local ATM cash withdrawals

JETCO network Free of charge

Mastercard network HKD20 per transaction
Overseas ATM cash withdrawals?

JETCO network (JETCO HKDS30 per transaction No foreign exchange handling fees will be charged.

ATMs outside Hong Kong)
The Foreign Currency will be converted into Hong Kong dollars at the
exchange rate provided by JETCO. The exchange rate displayed in the Mox
app and statements is calculated by Mox and is for your reference only.

Mastercard network (ATMs HKD3O0 per transaction The Foreign Currency will be converted into Hong Kong dollars at the
provided by banks outside exchange rate provided by Mastercard. The exchange rate displayed in the
Hong Kong) The foreign  exchange Mox app and statements is calculated by Mox and is for your reference only.

handling fee referred to
below will also be charged.

1 Overseas cash withdrawals may also be subject to fees imposed by the bank providing the ATM service. Please pay attention to the fees
and charges when making overseas cash withdrawals.
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Foreign exchange handling
fee

1.95% (comprising of a 1%
fee imposed by Mastercard
plus a 0.95% fee imposed
by Mox)

All settlements will be made in Hong Kong dollars.

The foreign exchange handling fee will be imposed on transactions on your
Mox Card effected in a Foreign Currency (including any refund of a
transaction effected in a Foreign Currency). The Foreign Currency amount
will be converted into Hong Kong dollars at the exchange rate provided by
Mastercard. The exchange rate displayed in the Mox app and statements is
calculated by Mox and is for your reference only.

Fees relating to settling Foreign Currency transactions in Hong Kong dollars and transactions processed overseas on your Mox

Card

Cross-border access fee

1.95% (comprising of a 1%
fee imposed by Mastercard
plus a 0.95% fee imposed
by Mox)

If you conduct a Hong Kong dollar transaction (including a refund) on your
Mox Card, whether in Hong Kong or overseas, and that transaction is
processed overseas because the merchant or acquirer is registered overseas
(i.e. in a place other than Hong Kong), the cross-border access fee will be
imposed on that transaction.

The cross-border access fee will also be imposed in circumstances where
the overseas merchant or acquirer has already converted the transaction into
Hong Kong dollars, or you have asked them to do so.

The cross-border access fee and the foreign exchange handling fee will not
be imposed on the same transaction. The cross-border access fee will apply
if you are offered the option to, and choose to, settle a Foreign Currency
transaction in Hong Kong dollars at a point of sale overseas. Please note that
such an option is a direct arrangement offered by the overseas merchant and
not Mox. You should ask the overseas merchant for details about the
exchange rate and any applicable fees before you enter into the transaction

Mox Bank Limited
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because settling Foreign Currency transactions in Hong Kong dollars may
involve fees imposed by the merchant in addition to the cross-border access
fee (and may involve a cost higher than the foreign exchange handling fee —
see above).

Card issuing and servicing

Mox Card replacement fee

HKD100, charged to your Mox Account.

Metal Mox Card replacement fee

HKD350, charged to your Mox Account.

Dispute charge

HKD150 per transaction, charged to your Mox Account.

Statements and advices

Paper bank statement

HKDS50 per copy of paper statement, charged to your Mox Account.

Bank reference letter

HKD300 per copy of letter, charged to your Mox Account. We will charge this fee for both electronic and
paper copies of the letter.

Certificate of balance

HKD150 per copy of certificate, charged to your Mox Account. We will charge this fee for both electronic
and paper copies of the certificate.

Paper time deposit advice

HKDS50 per copy of paper advice, charged to your Mox Account.

Paper Mox Credit statement
retrieval

HKDS50 per copy of paper statement, charged your Mox Account.

Mox Bank Limited
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Paper loan repayment schedule  HKD50 per copy of paper schedule, charged to your Mox Account.

Each loan repayment schedule will contain details of one loan.

Other letters for loans (e.g. HKD50 per copy of letter, charged to your Mox Account. We will charge this fee for both electronic and
evidence of existing loans, paper copies of the letter.
evidence of settlement of loans)

Negative balances in bank accounts

Negative balance fee HKD120 for each month If your Mox Account becomes overdrawn by more than HKD5,000, we will
charge this fee to your Mox Account.

We will charge this fee on and from the date falling 30 days from when your
Mox Account has become overdrawn by more than HKD5,000, and monthly
thereafter, until you have repaid the overdrawn amount, so that this amount
is not more than HKD5,000.

Balance withdrawals

Balance withdrawal fee HKD50 If Mox withdraws any balance on behalf of a customer, this fee will be
deducted by Mox from the balance to be withdrawn. Mox will give the
remaining balance to the customer or requestor.

Fees relating to currency exchanges
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Currency exchange fee

1.

Mox will deduct the applicable currency exchange fee from the amount of currency you have requested
to sell prior to carrying out the currency exchange.

The higher of:

standard
chartered

by§

up to 2% of the actual selling amount2 (the percentage will vary depending on the currency
pair); and

the smallest denomination of the selling currency (e.g. 1 cent, 1 pence etc.) or USDO0.01 or its
equivalent in the selling currency, whichever is higher.

2 The actual selling amount refers to the amount of currency you have requested to sell, less the applicable currency exchange fee as

described above.
Fees relating to transfers3

Real Time Gross Settlement (RTGS)
fee (for transferring and receiving
United States dollars to and from
another Hong Kong bank)

USD20 per transfer, which we will deduct from the amount of money you have requested to
transfer, prior to carrying out the transfer.

USD20 per receipt of transfer, which we will deduct from the amount of money you receive, prior
to us depositing the proceeds of the transfer into your Mox Account.

Real Time Gross Settlement (RTGS)
fee (for receiving Renminbi from
another Hong Kong bank)

CNY100 per receipt of transfer, which we will deduct from the amount of money you receive,
prior to us depositing the proceeds of the transfer into your Mox Account.

Remit Fee

When you make a transfer using Express Remit, we will charge you a fee of a minimum amount
of 1 unit of the Foreign Currency that you are transferring (e.g. 1 United States dollar, 1 Great
British pound, 1 Singapore dollar etc.) (or its equivalent in Hong Kong dollars) for the transfer.
We call this fee, the “Remit Fee”.

Mox Bank Limited
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The actual amount of the Remit Fee will vary depending on the country or region the transfer is
being made to, the transfer system being used for the transfer, the amount being transferred and
any other factors we determine to be relevant from time to time.

To clarify, if you make a transfer using:

1. a Foreign Currency that you already have in your Mox Account, we will charge you the
Remit Fee for the transfer; and

2. the Hong Kong dollar deposits in your Mox Account (including, where you wish to transfer
a currency referred to in clause 7(c) of the Accounts and Cards Schedule), we will charge
you, in Hong Kong dollars:

(a) the currency exchange fee referred to above, for the currency exchange; and
(b) the Remit Fee for the transfer.

We will deduct the Remit Fee from the amount of money you have requested to transfer, prior to
carrying out the currency exchange (if applicable) and transfer.

Unless we are making a transfer pursuant to your instructions under a Recurring Remittance
Transfer, we will display the Remit Fee in the Mox app at the time of the transfer. If we are making
a transfer pursuant to your instructions under a Recurring Remittance Transfer, we will display
the Remit Fee that you were charged in the Mox app, after we make the relevant transfer.

Fee for transferring United States
dollars to a non-U.S. country or region

When you transfer United States dollars to a country or region outside of the U.S. using Express
Remit, in addition to the Remit Fee, we will charge you a fee of a minimum amount of USD1 (or
its equivalent in Hong Kong dollars) to transfer United States dollars to a non-U.S. country or
region.

Mox Bank Limited
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The actual amount of this fee will vary depending on the country or region the transfer is being
made to, the transfer system being used for the transfer, the amount being transferred and any
other factors we determine to be relevant from time to time.

To clarify, if you transfer United States dollars to a country or region outside of the U.S. using
Express Remit and you use:

1. the United States dollars that you already have in your Mox Account, we will charge you:
(a) the Remit Fee for the transfer; and

(b) this fee, for transferring United States dollars to a non-U.S. country or region;
and

2. the Hong Kong dollars in your Mox Account, we will charge you, in Hong Kong dollars:
(a) the currency exchange fee referred to above for the currency exchange;
(b) the Remit Fee for the transfer; and
(c) this fee, for transferring United States dollars to a non-U.S. country or region.

We will deduct the above fees from the amount of money you have requested to transfer, prior
to carrying out the currency exchange (if applicable) and transfer.

Unless we are making a transfer pursuant to your instructions under a Recurring Remittance
Transfer, we will display the amount of this fee in the Mox app at the time of the transfer. If we
are making a transfer pursuant to your instructions under a Recurring Remittance Transfer, we
will display the amount of this fee that you were charged in the Mox app, after we make the
relevant transfer.

Mox Bank Limited
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Receipt of international telegraphic
transfers

HKDS50 or the equivalent amount in the applicable Foreign Currency, per receipt of transfer. We
will deduct this fee from the amount of money you receive, prior to us depositing the proceeds of
the transfer into your Mox Account.

Please note:

1. you will need to pay this fee irrespective of whether the sender has told their bank that
the sender will bear all the charges of the transfer, you and the sender will share the
charges of the transfer or you will bear all the charges of the transfer — this is because
these charges (which are charged by a third party) are different to this fee (which we will
charge); and

2. if the sender has told their bank that you will bear some or all of the charges of the
transfer, in addition to this fee, the charges for the transfer (which are charged by a third
party) will also either be deducted: (a) from the amount of money that you receive, or (b)
from your Mox Account.

Request to change or cancel a transfer
to another country or region via Express
Remit

HKD250 per request, charged to your Mox Account. We will charge this fee when we attempt to
carry out your request, even if the attempt is ultimately unsuccessful.

Request to change or cancel a local
transfer of United States dollars

USDS30 per request, charged to you Mox Account. We will charge this fee when we attempt to
carry out your request, even if the attempt is ultimately unsuccessful.

Request to cancel a transfer made via
FPS or Payment Connect

HKD100 per request, where the request relates to a transfer in Hong Kong dollars via FPS,
charged to your Mox Account.

CNY100 per request, where the request relates to a transfer in Renminbi via FPS, charged to
your Mox Account.

CNY100 per request, where the request relates to a transfer via Payment Connect, charged to
your Mox Account.

Mox Bank Limited
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We will charge these fees when we attempt to carry out your request, even if the attempt is
ultimately unsuccessful.

Request to cancel a bill payment

HKD100 per request, charged to your Mox Account. We will charge this fee when we attempt to
carry out your request, even if the attempt is ultimately unsuccessful.

Return of proceeds of a transfer to you
as requested by the recipient

For return of proceeds of a transfer that you made in Hong Kong dollars via FPS, where such
return was initiated by the recipient, HKD100 per return, which we will deduct from the amount
returned, prior to us releasing the returned proceeds to you.

For return of proceeds of a transfer that you made in Hong Kong dollars via RTGS, where such
return was initiated by the recipient, HKD250 per return, which we will deduct from the amount
returned, prior to us releasing the returned proceeds to you.

For return of proceeds of a transfer that you made in Renminbi via FPS, where such return was
initiated by the recipient, CNY100 per return, which we will deduct from the amount returned,
prior to us releasing the returned proceeds to you.

For return of proceeds of a transfer that you made in Renminbi via Payment Connect, where
such return was initiated by the recipient, CNY100 per return, which we will deduct from the
amount returned, prior to us releasing the returned proceeds to you.

For return of proceeds of a transfer that you made in Renminbi via RTGS, where such return was
initiated by the recipient, CNY250 per return, which we will deduct from the amount returned,
prior to us releasing the returned proceeds to you.

For return of proceeds of a transfer that you made in United States dollars via RTGS, where such
return was initiated by the recipient, USD30 per return, which we will deduct from the amount
returned, prior to us releasing the returned proceeds to you.

3 In addition to the fees set out in this document, you may be required to pay other fees charged by corresponding or beneficiary banks or
other third parties. Please see clause 7 of the Payments and Transfers Schedule for further details.

Mox Bank Limited
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Mox Credit4

Annualised Percentage 35.99% (0.0907% per day)
Rate (APR)5 for retail
purchases

This is the rate that will apply to retail purchases, when you are approved for Mox
Credit, which we will review from time to time.

We will not charge you interest if you pay your Mox Credit statement balance in
full by the due date each month. Otherwise, interest will be charged on:

1. the unpaid principal in your Mox Credit statement balance, from the date
of the previous Mox Credit statement on a daily basis until payment in full;
and

2. the amount of each new transaction (entered into since the previous Mox

Credit statement date), from the settlement date of that new transaction
on a daily basis until payment in full.

Annualised Percentage 35.93% (0.0834% per day)
Rate (APR)5 for cash
advances

This is the rate that will apply to cash advances, when you are approved for Mox
Credit, which we will review from time to time.

Interest will be charged on any unpaid amount of each cash advance transaction
(excluding any finance charges) from the settlement date of the cash advance on
a daily basis until it is repaid in full.

This means that, interest will accrue on a cash advance, from the date you take
out the cash advance, and will continue to accrue, including before and after your
Mox Credit statement containing details of the cash advance is issued, until you
have repaid the cash advance in full.

Please repay all cash advances as soon as possible to minimise your interest
charges. You can contact us if you have any questions on how you can repay
your cash advances.

Mox Bank Limited
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Minimum amount due® If your Mox Credit statement balance is less than HKD220, the minimum amount due will be the total Mox Credit
statement balance.

Otherwise, if you:

1. have an outstanding Instant Loan that was approved on or after 25 June 2025 which uses Additional
Credit (“Additional Credit Instant Loan”), the minimum amount due will be the higher of:

(a) (i) 100% of interest, fees and charges; plus
(ii) 100% of the monthly instalment for your Additional Credit Instant Loan; plus

(iii) 1% of outstanding principal (excluding the amount set out in paragraph 3(a)(ii) above);
plus

(iv) the higher of:

(A) any amount exceeding your credit limit (excluding interest, fees and charges
under paragraph 3(a)(i) above); and

(B) any overdue amount (as applicable, such as any overdue minimum amounts

due); or
(b) HKD220; and
2. do not have an outstanding Additional Credit Instant Loan, the minimum amount due will be the higher
of:
(a) (i) 100% of interest, fees and charges; plus
(ii) 1% of outstanding principal; plus
11
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(iii) the higher of:

(A) any amount exceeding your credit limit (excluding interest, fees and charges

(B) any overdue amount (as applicable, such as any overdue minimum amounts

(b)  HKD220.

under paragraph 4(a)(i) above); and

due); or

Late charge

If you fail to pay the minimum amount due set out in your Mox Credit statement on or before the payment due
date, we will charge you a fee equal to, either:

1. HKD350; or

2. the minimum amount due,

whichever is lower.

Cash advance fee

For each cash advance transaction (including those via the JETCO or Mastercard ATM networks):
1. 3.5% of the transaction amount; or

2. HKD100,

whichever is higher.

Split Purchase”

One-off fee

As displayed in the Mox app when you apply for a Split Purchase.

Monthly fee

As displayed in the Mox app when you apply for a Split Purchase.

Early repayment fee

(Applicable prior to 8 May 2026) 2% of all remaining principal of the Split Purchase
(at the time of early repayment).

Mox Bank Limited
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(Applicable on and from 8 May 2026) 2.5% of all remaining principal of the Split
Purchase (at the time of early repayment).

Instant Loansg One-off fee

As displayed in the Mox app when you apply for an Instant Loan.

Monthly fee

As displayed in the Mox app when you apply for an Instant Loan.

Early repayment fee

(Applicable prior to 8 May 2026) Unless you request to repay an Instant Loan early
during the Cooling-Off Period for the Instant Loan, 2% of all remaining principal of
the Instant Loan (at the time of early repayment).

(Applicable on and from 8 May 2026) Unless you request to repay an Instant Loan
early during the Cooling-Off Period for the Instant Loan, 2.5% of all remaining
principal of the Instant Loan (at the time of early repayment).

If you request the repay an Instant Loan early during the Cooling-Off Period for the
Instant Loan, we will waive the early repayment fee for the Instant Loan.

Instant Clear? One-off fee

As displayed in the Mox app when you apply for an Instant Clear.

Monthly fee

As displayed in the Mox app when you apply for an Instant Clear.

Early repayment fee

(Applicable prior to 8 May 2026) Unless you request to repay an Instant Clear early
during the Cooling-Off Period for the Instant Clear, 2% of all remaining principal of
the Instant Clear (at the time of early repayment).

(Applicable on and from 8 May 2026) Unless you request to repay an Instant Clear
early during the Cooling-Off Period for the Instant Clear, 2.5% of all remaining
principal of the Instant Clear (at the time of early repayment).

If you request the repay an Instant Clear early during the Cooling-Off Period for the
Instant Clear, we will waive the early repayment fee for the Instant Clear.

Mox Bank Limited
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0% Merchant Split Early repayment fee
Purchase10

(Applicable prior to 8 May 2026) 2% of the remaining repayment amount of the 0%
Merchant Split Purchase (at the time of early repayment).

(Applicable on and from 8 May 2026) 2.5% of the remaining repayment amount of
the 0% Merchant Split Purchase (at the time of early repayment).

Excess fund transfer handling fee

Up to 3.5% of the amount of the Mox Credit Fund Transfer, or any part thereof,
effected by you in a calendar month where the cumulative amount of your Mox Credit
Fund Transfer(s) for that calendar month exceeds your monthly threshold. Your
‘monthly threshold’ may vary and will be determined by us from time to time and
displayed in your Mox app.

When you request to make a Mox Credit Fund Transfer that will exceed your monthly
threshold, you will be prompted in the Mox app to acknowledge the amount of the
excess fund transfer handling fee applicable to that Mox Credit Fund Transfer. When
you set up an automatic payment or other recurring arrangement that will constitute
a Mox Credit Fund Transfer, you will be prompted in the Mox app to acknowledge
that an excess fund transfer handling fee may be charged when the relevant transfer
is effected. Upon your acknowledgment and by proceeding with the Mox Credit Fund
Transfer or setting up the automatic payment or other recurring arrangement, you
are deemed to have accepted any applicable excess fund transfer handling fee.

Fees relating to Spend Auto-Switch

HKD25 for each calendar month you make one or more Spend Auto-Switch
transaction(s), charged to your Mox Credit at the time of settlement of your first
Spend Auto-Switch transaction for that calendar month.

Spending rewards switching fee

HKDS50, charged to your Mox Credit, each time you switch your Spending Rewards
Scheme in the Mox app.

We will waive this fee:

1. if you switch your Spending Rewards Scheme from ‘CashBack’ to another
Spending Rewards Scheme for a different Mox Card Reward for the first time

Mox Bank Limited
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and during the period beginning on and from the day you complete the Mox
Credit application process and the following 7 days (you will have ‘completed’
the Mox Credit application process once you have received a Mox Credit
approval notification from Mox); or

2. until 1 April 2026, if you have an Eligible Balance for Card Rewards of
HKD250,000 or more at the time you switch your Spending Rewards Scheme
in the Mox app.

4 Only applicable to Mox Credit customers.

5 Annualised Percentage Rate (APR) is calculated based on the guideline as set out in the Code of Banking Practice and is for reference
only.

6 Please refer to the Mox Credit Schedule for more information on your minimum amount due.

7 Fees applicable to a Split Purchase are specific to the eligible Mox Credit transaction and can be viewed in the Mox app. Please also refer
to the Split Purchase Key Facts Statement.

8 Fees applicable to an Instant Loan can be viewed in the Mox app. Please also refer to the Instant Loan Key Facts Statement.

9 Fees applicable to an Instant Clear are specific to the eligible Instant Clear payment and can be viewed in the Mox app. Please also refer
to the Instant Clear Credit Card Balance Transfer Plan Key Facts Statement.

10 Fees applicable to a 0% Merchant Split Purchase are specific to the eligible Mox Credit transaction and can be viewed in the Mox app.
Please also refer to the 0% Merchant Split Purchase Key Facts Statement.

Last updated: 9 March 2026
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