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Notice of amendments to our terms

27 February 2026

Changes to our terms and conditions

What is this notice for?

We wish to notify you that we are changing our terms and conditions to:

. let you know that, from 1 April 2026, you will no longer receive HKD4 = 1 Asia Mile or 2%
CashBack for having an Eligible Balance for Card Rewards of HKD250,000 or more under the
Spending Rewards Scheme you have chosen;

. let you know that if we do not receive your Mox Credit statement balance in full on or before the
payment due date, we may demand immediate repayment of all amounts you owe us (including
amounts you owe us under other unsecured credit products); and

) make various other updates to the Mox Credit Schedule.

What are the changes to our terms and conditions and where can you get a full copy of them?

The key changes to our terms and conditions are summarised in the table below.

You can download the PDF version of our terms and conditions, as amended by the changes via the
links below:

. Mox Credit Schedule; and

. Mox Card Rewards Table.

The changes to the Mox Card Rewards Table will come into effect on 27 February 2026 (“First Effective
Date”). However, you will continue to receive HKD4 = 1 Asia Mile or 2% CashBack for having an Eligible
Balance for Card Rewards of HKD250,000 or more under the Spending Rewards Scheme you have
chosen until 31 March 2026.

The changes to the Mox Credit Schedule will come into effect on 28 April 2026 (“Second Effective
Date”).

What do you need to do?

If you agree with the changes, you don’t need to do anything. You can simply continue to use the Mox
app and our products and services, and the changes to the Mox Card Rewards Table will apply to you
from the First Effective Date and the changes to the Mox Credit Schedule will apply to you from the
Second Effective Date.

If you do not agree with the changes, or expect that you cannot meet the requirements under such
terms and conditions, you can terminate your account(s) with us in accordance with clause 9 of the
General Terms and Conditions.
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If you have any questions about this notice, please email us at care@mox.com or reach out to our
Customer Care Team through in-app calls or chats.

Mox Bank Limited
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Summary of changes'’

The table below provides a summary of the key changes we are making to our terms and conditions.

Please note the below is a summary only. Please refer to the relevant terms and conditions for full

details.

Subject matter Summary of change

Mox Credit Schedule

Mox Credit

We have updated clause 1(a) to let you know that we may allow you
to apply for Mox Credit.

We have updated clause 1(g) to let you know that, in connection with
your use of Mox Credit, you agree that we may conduct credit checks
and reviews on your existing credit facilities, and are allowed to
conduct checks with, and access data from, any credit reference
agency relating to you, at any time and on a regular basis, in
accordance with the provisions of the Code of Practice on Consumer
Credit Data.

Interest, fees and charges

We have updated clause 5 to let you know that, unless we notify you
otherwise, the interest rates, fees and charges set out in the General
Fees and Charges and Mox Credit Key Facts Statement will apply.

What if you do not pay your

We have updated clause 6.4(b) to let you know that, if we do not
receive your Mox Credit statement balance, in full, on or before the
payment due date, we may demand immediate payment of all
amounts you owe us, including any interest, fees and charges and
any amounts you owe us in connection with any of our other
unsecured credit products.

Mox Credit statement
balance in full?

Eligibility for Split
Purchase

We have updated clause 8(c)(ii) to let you know that you may apply
for a Split Purchase on the Mox app for an Eligible Statement
Balance, from when the Mox Credit statement for that statement
balance is issued to you until 1 day before the payment due date for
that statement balance.

Approval for and set up of
Split Purchase

We have updated clause 9(b) to let you know that we may reject any
application in our absolute discretion. If we reject your application, we
may disclose the reason for rejecting your application.

Interest, fees and charges
for Split Purchase

We have updated clause 10 to let you know that, unless we notify you
otherwise, the interest rates, fees and charges set out in the General

1 Capitalised terms used in this table have the same meanings given to them in the General Terms and Conditions, as amended.
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Fees and Charges and Split Purchase Key Facts Statement will
apply.

How to repay a Split
Purchase

We have updated clause 11(d)(ii) to let you know that, if we do not
receive your Mox Credit statement balance (which may include the
monthly instalments and fees and charges for your Split
Purchase(s)), in full, on or before the payment due date, we may
demand immediate payment of all amounts you owe us, including any
interest, fees and charges and any amounts you owe us in connection
with any of our other unsecured credit products.

Cancellation and early
repayment of Split
Purchase

We have updated clause 12(a) to let you know that, once we notify
you that your application for a Split Purchase has been approved, you
will not be able to cancel the Split Purchase, even if:

) the transaction approved for Split Purchase is refunded or
reversed; or

o the transaction or the Eligible Statement Balance to which the
Split Purchase relates is in dispute.

In these circumstances, your obligation to pay the Split Purchase
(including your monthly instalments and any applicable fees and
charges) does not change and you authorise us to continue to charge
the monthly instalments and the applicable fees and charges to Mox
Credit.

We have updated clause 12(d) to let you know that, at any time in our
absolute discretion Mox may cancel or suspend any Split Purchase
and has the right to:

) charge to Mox Credit the aggregate of all remaining monthly
instalments (or any portion thereof) and any applicable fees
and charges not previously charged in relation to all or any
part of the Split Purchase, and apply the early repayment fee;
and

. demand immediate repayment of all sums outstanding for the
Split Purchase, and apply the early repayment fee,
regardless of whether the amount is set out in a Mox Credit
statement or due and payable as at the date of our demand.

Eligibility for Instant Loan

We have updated clause 13(d) to let you know that we may approve
or reject your application for an Instant Loan, grant a lower Instant
Loan amount than you requested in your application or combine
existing Instant Loans, in our absolute discretion. If we reject your
application, we may disclose the reason for rejecting your application.

Approval for and set up of
Instant Loan

Mox Bank Limited

We have updated clause 14(a) to let you know that we will notify you
if your application for an Instant Loan has been approved. If you are
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approved for an Instant Loan, the Instant Loan will be set up straight
away.

We have updated clause 14(c) to let you know that, when we set up
an Instant Loan for you, your available credit limit and/or Additional
Credit (if applicable) for Mox Credit will be reduced by an amount
equal to the total repayment amount (which includes the aggregate
of all monthly instalments and the one-off fee (if applicable) payable
for the Instant Loan).

Interest, fees and charges
for Instant Loan

We have updated clause 15 to let you know that, unless we notify you
otherwise, the interest rates, fees and charges set out in the General
Fees and Charges and Instant Loan Key Facts Statement will apply.

How to repay an Instant
Loan

We have updated clause 16(a) to let you know that the one-off fee for
an Instant Loan (if applicable) will be charged to Mox Credit as soon
as your Instant Loan application has been set up.

We have updated clause 16(b) to let you know that each monthly
instalment for an Instant Loan will be charged to Mox Credit monthly
for the number of months of the Instant Loan, from one month after
the Instant Loan is set up.

We have updated clause 16(d)(ii) to let you know that, if we do not
receive your Mox Credit statement balance (which may include the
monthly instalments and fees and charges for your Instant Loan(s)),
in full, on or before the payment due date, we may demand immediate
payment of all amounts you owe us, including any interest, fees and
charges and any amounts you owe us in connection with any of our
other unsecured credit products.

Cancellation and early
repayment of Instant Loan

We have updated clause 17(e) to let you know that, at any time in our
absolute discretion Mox may cancel or suspend any Instant Loan and
has the right to:

) charge to Mox Credit the aggregate of all remaining monthly
instalments (or any portion thereof) and any applicable fees
and charges not previously charged in relation to all or any
part of the Instant Loan, and apply the early repayment fee;
and

. demand immediate repayment of all sums outstanding for the
Instant Loan, and apply the early repayment fee, regardless
of whether the amount is set out in a Mox Credit statement or
due and payable as at the date of our demand.

Approval for and set up of
Instant Clear

We have updated clause 19(b) to let you know that we may reject any
application in our absolute discretion. If we reject your application, we
may disclose the reason for rejecting your application.

Mox Bank Limited
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Interest, fees and charges
for Instant Clear

We have updated clause 20 to let you know that, unless we notify you
otherwise, the interest rates, fees and charges set out in the General
Fees and Charges and Instant Clear Credit Balance Transfer Plan
Key Facts Statement will apply.

How to repay an Instant
Clear

We have updated clause 21(d)(ii) to let you know that, if we do not
receive your Mox Credit statement balance (which may include the
monthly instalments and applicable fees and charges for your Instant
Clear(s)), in full, on or before the payment due date, we may demand
immediate payment of all amounts you owe us, including any interest,
fees and charges and any amounts you owe us in connection with
any of our other unsecured credit products.

Cancellation and early
repayment of Instant Clear

We have updated clause 22(a) to let you know that, once we notify
you that your application for an Instant Clear has been approved, you
will not be able to cancel the Instant Clear, even if the eligible Instant
Clear payment to which the Instant Clear relates is:

. refunded or reversed; or
° is in dispute.

In these circumstances, your obligation to pay the Instant Clear
(including your monthly instalments and any applicable fees and
charges) does not change and you authorise us to continue to charge
the monthly instalments and the applicable fees and charges to Mox
Credit.

We have updated clause 22(e) to let you know that, at any time in our
absolute discretion Mox may cancel or suspend any Instant Clear and
has the right to:

) charge to Mox Credit the aggregate of all remaining monthly
instalments (or any portion thereof) and any applicable fees
and charges not previously charged in relation to all or any
part of the Instant Clear, and apply the early repayment fee;
and

. demand immediate repayment of all sums outstanding for the
Instant Clear, and apply the early repayment fee, regardless
of whether the amount is set out in a Mox Credit statement or
due and payable as at the date of our demand.

Approval for and set up of
0% Merchant Split
Purchase

We have updated clause 24(b) to let you know that we may reject any
application in our absolute discretion. If we reject your application, we
may disclose the reason for rejecting your application.

How to repay a 0%
Merchant Split Purchase

We have updated clause 26(c)(ii) to let you know that, if we do not
receive your Mox Credit statement balance (which may include the
monthly instalments for your 0% Merchant Split Purchase(s)), in full,
on or before the payment due date, we may demand immediate

Mox Bank Limited
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payment of all amounts you owe us, including any interest, fees and
charges and any amounts you owe us in connection with any of our
other unsecured credit products.

Mox Card Rewards Table

Spending Rewards
Scheme for CashBack

We have updated the table in paragraph 2 of the Mox Card Rewards
Table to let you know that from 1 April 2026, you will no longer receive
2% CashBack for eligible transactions, if you have an Eligible
Balance for Card Rewards of HKD250,000 or more.

Spending Rewards
Scheme for Asia Miles

We have updated the table in paragraph 3 of the Mox Card Rewards
Table to let you know that from 1 April 2026, you will no longer receive
HKD4 = 1 Asia Mile for eligible transactions, if you have an Eligible
Balance for Card Rewards of HKD250,000 or more.

Mox Bank Limited
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