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Notice of amendments to our terms
8 December 2025
Changes to our terms and conditions
What is this notice for?
We wish to notify you that we are changing our terms and conditions to:

e allow you to open sub-accounts in your Mox Account in which you can ‘lock’ your money (“Money
Safe Account”);

o clarify that we do not intend to offer products or services to any persons in any country or region
where it would breach applicable laws or regulations; and

o clarify and elaborate on our approach to the handling of your data; and

o clarify and/or update some existing clauses.

What are the changes to our terms and conditions and where can you get a full copy of them?
The key changes to our terms and conditions are summarised in the table below.

You can download the PDF version of the ‘Terms and conditions for Money Safe Account (Money Safe
Account schedule to the General Terms and Conditions)’ (“Money Safe Account Schedule”) via the

link below:

. Money Safe Account Schedule

You can download the PDF version of our terms and conditions, as amended by the changes via the
links below:

) General Terms and Conditions;

o Definitions Schedule;

) Accounts and Cards Schedule;

) Payments and Transfers Schedule;

° Personal Information Collection Statement; and
o Privacy Policy Statement.

The Money Safe Account Schedule and the changes to Definitions Schedule, Accounts and Cards
Schedule, Payments and Transfers Schedule, will come into effect on 15 December 2025.

The changes to the General Terms and Conditions, Personal Information Collection Statement and the
Privacy Policy Statement will come into effect on 23 December 2025.

1

Mox Bank Limited G.P.0. Box 9488, Hong Kong
BRI R EIFE94885%


https://mox.com/static/251215_Money_Safe_Account_Schedule.pdf
https://mox.com/static/251223_General_Terms_and_Conditions.pdf
https://mox.com/static/251215_Definitions_Schedule.pdf
https://mox.com/static/251215_Accounts_and_Cards_Schedule.pdf
https://mox.com/static/251215_Payments_and_Transfers_Schedule.pdf
https://mox.com/static/251223_Mox_PICS.pdf
https://mox.com/static/251223_Privacy_Policy_Statement.pdf
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Holding your data is a responsibility that we take very seriously. We would like to remind you of our
practices in respect of what we do with your data, including where we transfer it to, how we protect it,
as well as your rights under the law. Please refer to our updated Personal Information Collection
Statement and the Privacy Policy Statement for the details.

What do you need to do?

If you agree with the changes, you don’t need to do anything. You can simply continue to use the Mox
app and our products and services, and the terms and conditions referred to above, each as amended
by the changes (if applicable), will apply to you on and from the respective effective dates.

If you do not agree with the changes, or expect that you cannot meet the requirements under such
terms and conditions, you can terminate your account(s) with us in accordance with clause 9 of the
General Terms and Conditions.

If you have any questions about this notice, please email us at care@mox.com or reach out to our
Customer Care Team through in-app calls or chats.

Mox Bank Limited
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Summary of changes'’

The table below provides a summary of the key changes we are making to our terms and conditions.

Please note the below is a summary only. Please refer to the relevant terms and conditions for full

details.

Subject matter Summary of change

General Terms and Conditions

Scope of services

We have amended clause 2(d) to clarify that if we reject your
application or request for any product or service, we may disclose the
reason for rejecting your application or request.

We have added clause 2(e) to clarify that we primarily provide
products and services to persons in Hong Kong. We do not intend to
offer products or services to any persons in any country or region
where it would breach Hong Kong law or any local law or regulations
(including the country or region of your residence).

Keeping in touch

We have amended clause 14(b) to clarify that we cannot guarantee
that we will send you notifications due to factors out of our control,
such as restrictions under applicable laws and regulations.

Collection and use of your
data

We have transferred the provisions of clause 20 to the Personal
Information Collection Statement and amended this clause to clarify
that we and any member of the Standard Chartered Group may
collect, process, store, transfer or otherwise with your data in
accordance with applicable law.

Your compliance with laws
and regulations

We have amended clause 21(a)(iv) to clarify that you must comply
with all applicable laws and regulations, including the laws and
regulations in your country or region of residence.

Definitions Schedule

New defined terms

We have added the following defined terms:
¢ “Money Safe Account”; and

e “Money Safe Account Schedule”.

13 L2

Definition of “Mox”, “we”,

“our” or “us”

tLIN 1t LY

We have updated the definition of “Mox”, “we”, “our” or “us” to explain
that for the purposes of the Mox Invest Schedule, those words have
the meanings given in clause 1(e) of that schedule.

1 Capitalised terms used in this table have the same meanings given to them in the General Terms and Conditions, as amended.

Mox Bank Limited
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Accounts and Cards Schedule

Money Safe Account We have added clause 6 to explain that you may open a Money Safe
Account in the Mox app.

Money Safe Account Schedule

Money Safe Account We have developed a new schedule to the General Terms and
Schedule Conditions which contains the terms and conditions for the Money
Safe Account, in which you can ‘lock’ your money away.

Payments and Transfers Schedule

Payments from your Mox We have combined clauses 1.1(a)(i)(A) and 1.1(a)(i)(E). You can

Account make payments from your Mox Account in Hong Kong dollars by
using your Mox app to transfer money to another one of your
accounts with Mox (including to repay any amount you owe us, for
example, to repay any amount you owe us on your Mox Credit
account).

Payments from and into We have added clause 6 for the purposes of the Money Safe
your Money Safe Account  Account(s).

Personal Information Collection Statement

What types of data do we We have added a new clause 1 to elaborate on and clarify the types
collect of data about you that we may collect.

Who we collect your data We have updated clause 2 (previously clause 1) to elaborate on and
from clarify who we collect your data from.

Use of your data We have updated clause 3(b) to provide you with examples of how
we may use your data for the purposes of operating, maintaining and
informing you of our products and services, including:

e to respond to questions or manage complaints, including
monitoring social media conversations and posts to identify
conversations, sentiments, and complaints about the Standard
Chartered Group;

e toconduct identity verification security checks for building access;

e toinvestigate and report on incidents or emergencies;

o for the security of our systems and networks in order to keep your
data safe and confidential; and

o for other health and safety compliance purposes.
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We have updated clauses 3(n) and 3(o) to transfer and consolidate
with the provisions in clause 20 of the General Terms and Conditions.

We have updated clause 3(p) to provide you with examples of how
we may use your data for the purposes of marketing products,
services and other subjects, including to conduct demographics
analytics and insights analytics by aggregating your data from your
use of our products and services to provide you with more relevant
and tailored products and services.

We have updated clause 3(t) to provide you with additional examples
of how we may use your data for purposes of detecting, investigating
and preventing crimes, including:

e to conduct identity verification security checks against
government and other official centralised databases, as required
by law;

e to monitor and record voice and electronic communications
(including by way of CCTV and video recordings) and screen
applications and transactions in connection with actual or
suspected fraud, financial crime or other criminal activities, for
example to detect unusual transaction behaviour;

e to monitor social media conversations and posts to protect you
and our customers from sharing data publicly that could be used
for fraud; and

¢ to conduct checks against government and non-government third
parties’ fraud prevention and other financial crime prevention
databases to prevent money laundering, terrorism, fraud and
other financial crimes, to protect you, our customers and the
integrity of the financial market. A record of any fraud or money
laundering risk will be retained by fraud prevention agencies and
may result in others refusing to provide services or employment
to you.

Disclosure of your data

We have updated clause 4(n) to elaborate on clause 4(v)(i) and clarify
that we may provide, transfer or disclose your data to third parties
that conduct financial crime prevention databases checks to prevent
money laundering, terrorism, fraud and other crimes.

Direct marketing

We have updated clause 5(d) to elaborate on how and clarify that, we
may share limited information about you with social media platform
providers for the purposes of online social media advertising, where
you have permitted us, or for the social media platform provider(s) to
use cookies to support our marketing on these platforms.

Mox Bank Limited

5
G.P.0. Box 9488, Hong Kong
BRI R E3E94885%



MO o Q e
N

Automated decision- We have added a new clause 6 to explain that we may use your data
making to conduct automated decision making, including data analytics, and
that we may use artificial intelligence and machine learning.

Personal Information We have inserted a new schedule for the purposes of the Personal

Protection Law of the Information Protection Law of the People’s Republic of China

People’s Republic of China (“PIPL”). This schedule applies if the PIPL is applicable to our
processing of your personal data.

Privacy Policy Statement

Privacy Policy Statement We have updated certain references in this document to align with
the changes we have made to the Personal Information Collection
Statement.
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