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Notice of amendments to our terms
Changes to our terms and conditions
What is this notice for?
We wish to notify you that we are changing our terms and conditions to:

o clarify and/or update some existing clauses and fees and rates relating to our cards and payments
products; and

o clarify and/or update some existing clauses and the subscription fee details for Mox Invest.
What are the changes to our terms and conditions and where can you get a full copy of them?
The key changes to our terms and conditions are summarised in the table below.

You can download the PDF version of our terms and conditions, as amended by the changes via the
links below:

) Payments and Transfers Schedule;
o Mox Invest Schedule;

) General Fees and Charges;

) Mox Invest Fees and Charges; and
) Mox Credit Key Facts Statement.

The changes to the Payments and Transfers Schedule and General Fees and Charges will come into
effect on 6 October 2025 (“October Effective Date”). Please note that, while the changes to the General
Fees and Charges will come into effect on the October Effective Date, some of the fees will apply, on
and from a later date. Please see the relevant terms and conditions for further details.

The changes to the Mox Invest Schedule and Mox Invest Fees and Charges will also come into effect
on the October Effective Date. Please note that Allianz Yield Plus Fund is categorised alongside ‘Funds’
in the subscription fee section in the Mox Invest Fees and Charges such that the subscription fee for
Funds across different Invest Tiers is applicable to Allianz Yield Plus Fund. Despite this change, the
subscription fee for Allianz Yield Plus Fund remains at 0% of the investment amount across all Invest
tiers until further notice.

The changes to the Mox Credit Key Facts Statement will come into effect on 6 November 2025
(“November Effective Date”).

On and from:

) the October Effective Date, you can find the amended Payments and Transfers Schedule,
General Fees and Charges, Mox Invest Schedule and Mox Invest Fees and Charges on the
‘About us’ page in the Mox app and the ‘Legal documents’ section of our website; and
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) the November Effective Date, you can find the amended Mox Credit Key Facts Statement on
the ‘About us’ page in the Mox app and the ‘Legal documents’ section of our website.

On and from:

. the October Effective Date, references to the Payments and Transfers Schedule, General Fees
and Charges, Mox Invest Schedule and Mox Invest Fees and Charges in the Mox app and on
our website will be taken as references to Payments and Transfers Schedule, General Fees
and Charges, Mox Invest Schedule and Mox Invest Fees and Charges, each as amended by
the changes; and

. the November Effective Date, references to the Mox Credit Key Facts Statement in the Mox app
and on our website will be taken as references to Mox Credit Key Facts Statement, as amended
by the changes.

What do you need to do?

If you agree with the changes, you don’t need to do anything. You can simply continue to use the Mox
app and our products and services, and the terms and conditions referred to above, each as amended
by the changes, will apply to you on and from the respective effective dates. But the changes with
respect to Mox Invest will only apply to you from when you apply for and/or use Mox Invest service.

If you do not agree with the changes, or expect that you cannot meet the requirements under such
terms and conditions, you can terminate your account(s) with us in accordance with clause 9 of the
General Terms and Conditions.

If you have any questions about this notice, please email us at care@mox.com or reach out to our
Customer Care Team through in-app calls or chats.

Mox Bank Limited
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Summary of changes'’

The table below provides a summary of the key changes we are making to our terms and conditions.

Please note the below is a summary only. Please refer to the relevant terms and conditions for full

details.

Subject matter Summary of change

Payments and Transfers Schedule

Payments from your Mox
Account

We have incorporated the old clauses 1.2(a)(iii), 1.2(a)(viii) and
1.2(b)(ii) into clause 7.1(h) of this schedule.

Payments into your Mox
Account

We have incorporated the old clause 3.2(a)(iv) into the new clause
7.4 of this schedule.

Payments generally

We have amended clause 7.1(h) to let you know that we may impose
limits on transfers into and out of your accounts with Mox without any
notice to you, including (without limitation) on the minimum or
maximum amounts you can receive or transfer and/or the number of
transfers you can receive or make, per transaction, within a given
timeframe, in specific currencies and/or via particular payment
methods.

We have added a new clause 7.4 to let you know that we may charge
you fees and charges for receiving and making transfers with your
accounts with Mox. You can see details of such fees and charges in
the Mox app and/or on our website.

Mox Invest Schedule

Suitability

We have added the following new sub-clauses to clause 4:

. clause 4(a)(ii), to clarify that if we solicit the sale of or
recommend any financial product to you pursuant to a
portfolio-based approach, we will set out an investment
agreement(s) in the Mox app, or in any other channel that we
deem appropriate, which you will be asked to accept before
you invest in such product or commination of products
(“Investment Agreement”); and

) we may include a financial product or a combination of
financial products (“Component Products”) in an
Investment Agreement to form part of the portfolio for
assessing whether another financial product or combination
of products is suitable for you. To the extent that no

1 Capitalised terms used in this table have the same meanings given to them in the General Terms and Conditions, as amended.

Mox Bank Limited
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solicitation or recommendation is provided for such
Component Products (and to the extent permitted by
applicable laws, rules and regulations), you will be receiving
an ‘execution-only’ service (rather than ‘advisory’ service) in
respect of your investment in any of such Component
Products.

We have migrated part of clause 61(d) to become a new clause 4(b)
to clarify that, in addition to your continuing obligation to provide us
accurate information, including pursuant to clause 28 of Mox Invest
Schedule, we may ask you to review and update (as required)
information at such intervals we determine. You should advise us of
any changes in the information you provide us in connection with the
products and services that we make available to you and your
suitability assessment. Your failure to provide us up-to-date and
accurate information may impact our ability to provide you with certain
products and services. It may also result in a solicitation of a sale or
investment recommendation that may not be suitable or may become
unsuitable for you. We shall not be liable in such circumstances for
any expense, loss or damage incurred by you arising from or in
connection with such failure.

Your instructions

We have updated clause 5(a)(i) to clarify that you have instructed us
and authorised us to purchase and sell Securities for you and
otherwise deal with Securities, any amount received in connection
with Securities and the funds held in your Mox Invest Account on your
behalf in accordance with instructions given by you in accordance
with this Schedule (and if necessary, to convert any amount received
(at our prevailing exchange rate at the time of the exchange) to any
other currency that is supported by your Mox Invest Account).

We have updated clause 5(i) to clarify that you agree to indemnify
Mox and its officers and employees, the Broker, and any nominee or
other agent, against any loss or liability that any of them may incur or
suffer as a result of any of them acting on, or any delay or failure by
any of them to act on, any instruction and/or authorization given by
you, unless caused by their fraud, wilful default or negligence.

Funding of purchases

We have updated clause 8(a) to clarify that you authorise us to take
out of your Mox Invest Account ,or such other Mox account as we
may agree, at any time (including ahead of settlement of a Mox Invest
Transaction), without further instructions from you, in accordance with
clause 8(a)(i) and (ii) and, if necessary, convert such amount, taxes,
fees, disbursements, commissions, charges and expenses payable
by you (at our prevailing exchange rate at the time of the exchange)
into any other currency that is supported by your Mox Invest Account.

Trading limits

We have updated clause 14 to clarify that we may set and amend
limits and parameters to control your ability to use Mox Invest and/or
in respect of your Securities Trading in our absolute discretion from
time to time. Such limits and parameters may include controls over

Mox Bank Limited
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maximum order amounts, maximum order sizes, our total exposure
to you, your total exposure to certain Securities, the price at which
orders may be submitted, the origin of your orders and any other
limits, parameters or controls which we consider appropriate or which
we may otherwise be required to implement under any applicable law
or regulation. You undertake to comply with such limits and
parameters as may be implemented by us from time to time and
agree that, if you do not comply with any such limits or parameters,
we are not obliged to act upon any Instructions given by you under
these terms and are not responsible for any loss incurred by you in
respect thereof. Orders will be accumulated over the Trading Day and
we will check all orders received against the trading limits set by us
from time to time.

Execution of Securities
Trading Mox Invest
Transactions

We have updated clause 16(b) to clarify that paragraphs (d), (e) and
(f) of this clause apply only in respect of those Securities listed or
traded on SEHK or any Relevant Overseas Market (such as a U.S.
Exchange) which are offered by Mox for Securities Trading from time
to time (“Listed Securities”). Orders are submitted to the Broker’s
order routing system. It is Mox’s policy to require the Broker to seek
to immediately execute the order, so as to enable Mox to satisfy its
best execution obligations under applicable law. For Securities traded
on multiple markets, where applicable, the Broker's order routing
system seeks to route orders to the best market, taking into account
one or more of factors set out in clause 16(b) when placing your order.

We have amended clause 16(e) to clarify that, where applicable, the
Broker’s order routing system re-evaluates market conditions and
prices for pending orders and re-routes orders as necessary. Unless
otherwise directed, you agree that the Broker will route your orders to
the market or dealer or institutions which it selects, or against one or
more professional liquidity providers who send orders to the Broker.

We have amended clause 16(f) to clarify that you acknowledge that
the Broker may receive commission for the execution of your orders
and may pass the amount (or approximate amount) of the benefit to
Mox.

Dividends, distributions
and Unsupported
Securities

We have updated clause 24(a) to clarify that you agree that we or our
nominee(s) may withhold or deduct tax or other amounts from such
dividends and other distributions when required to comply with legal
or regulatory requirements and/or to collect any amounts, fees,
charges, interest or commissions that you may owe us. If you are
eligible to reclaim any such withholdings or deductions that is your
responsibility.

Representations by you

Mox Bank Limited

We have added the following sub-clause to clause 32:

. you will provide such further information as Mox may
reasonably request to perform its duties under these terms
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and to comply with applicable laws, rules and regulations
and/or internal policies;

. you will use Mox Invest in compliance with all applicable
laws, rules and regulations and will not provide any
Instructions which breach of or will result in a breach of any
applicable laws, rules and regulations;

. you have read, understand and consent to these terms and
the General Terms and Conditions, including but not limited
to all schedules, privacy documents, notices and consents;
and

. you will use Mox Invest and enter into any Mox Invest
Transaction having regard to your financial situation,
investment objectives, investment experience and your
personal circumstances, as well as any independent
professional advice you have sought as you consider
appropriate.

We have updated clause 32(r) to clarify that all the representations
and warranties made by you remain true and accurate at all times
and shall be deemed to be repeated immediately before you provide
each Instruction for any Mox Invest Transaction and each occasion
in which you use Mox Invest.

Fund for
Trading

Investor Compensation

Securities

We have updated clause 35 to clarify If you sustain loss in relation to
Securities Trading in exchange-traded products in Hong Kong as a
result of a “default” (as defined in the Securities and Futures (Investor
Compensation—Claims) Rules (“Investor Compensation Rules”))
by Mox or an “associated person” (as defined in the Investor
Compensation Rules) of Mox, you may be entitled under the Investor
Compensation Rules to make a claim for compensation against the
Investor Compensation Fund established under the SFO.

Event of Default

We have updated clause 36(a)(ix) to clarify that the occurrence of any
event which, in our sole opinion, might jeopardise any of our rights
under this Schedule or our ability to comply with applicable laws, rules
and regulations shall constitute an Event of Default.

Termination
suspension

and

We have updated clause 37(b) to clarify that these terms will continue
to apply until all Securities and funds have been liquidated and/or
transferred (as applicable) from your Mox Invest Account, and all
sums due to you and all of your obligations and liabilities to us have
been fulfilled.

U.S. Persons

We have updated clause 40(b) to clarify that if you become a U.S.
Person, you agree to notify us in writing promptly. You understand
that in such case we may be obliged to close your Mox Invest Account
and/or cancel your Instructions and/or orders, and sell your
Securities, and you authorise us to do so without further instructions

Mox Bank Limited
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from you. You should liquidate and/or transfer all your holdings in
Securities and transfer all funds from your Mox Invest Account within
30 days of becoming a U.S. Person (or within any other period as we
determine).

Funds

Suitability in respect of

We have updated clause 54(d)(iii) to clarify that you understand and
agree that while you may not be forced to redeem all your units in the
Fund(s), in such circumstances you will be receiving a different type
of service from us (namely, an ‘execution-only’ rather than ‘advisory’
service) in respect of your investment in such Fund(s).

Core Portfolio Service

We have updated clause 59(c) to clarify that taking into account
certain information you provide during your onboarding and suitability
assessments, such as your tolerance for investment risk and other
factors we consider appropriate, we will determine a “risk boundary”
for you.

Suitability

We have updated clause 61(b) to remove the definition of ‘Investment
Agreement’ which is defined in clauses 4(a)(ii).

We have updated clause 61(d) to clarify that Mox will ask you to
review and update (as required) the information you provide us in
connection with the Core Portfolio Service and your suitability
assessment once every two years or at other intervals we determine.
You should also advise us of any changes to such information, as this
may impact your risk boundary and/or the Investment Agreement. We
have migrated part of clause 61(d) to become the new clause 4(b).

General Fees and Charges

Mox Card replacement fee

On and from 6 November 2025, we will increase the fee to replace
your Mox Card to HKD100, which will be charged to your Mox
Account.

Metal Mox Card
replacement fee

We have clarified that this fee will be charged to your Mox Account.

Dispute charge

We have clarified that this fee will be charged to your Mox Account.

Real Time Gross
Settlement (RTGS) fee (for
transferring and receiving
United States dollars to
and from another Hong
Kong bank)

We have added new fees in relation to your transfers and receipts
of United States dollars via RTGS to and from another Hong Kong
bank.

Real Time Gross
Settlement (RTGS) fee (for
receiving Renminbi from
another Hong Kong bank)

Mox Bank Limited

We have added a new fee in relation to your receipt of Renminbi via
RTGS from another Hong Kong bank.
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Annualised Percentage On and from 6 November 2025, we will increase the APR for cash
(APR) for cash advances advances to 35.93% (0.0834% per day).

We have also clarified that interest will be charged on any unpaid
amount of each cash advance transaction (excluding any finance
charges) from the settlement date of the cash advance on a daily
basis until it is repaid in full.

Late charge On and from 6 November 2025, if you fail to pay the minimum
amount due set out in your Mox Credit statement on or before the
payment due date, we will charge you a fee equal to, either:

. HKD350; or

. the minimum amount due,

whichever is lower.

Cash advance fee On and from 6 November 2025, for each cash advance transaction
(including those via the JETCO or Mastercard ATM networks), we will
charge you:

. 3.5% of the transaction amount; or
. HKD100,

whichever is higher.

Mox Invest Fees and Charges

Subscription fee for Funds We have updated this to clarify that, where the relevant Funds trading
service is available on Mox Invest, subscription fee for Funds will be
charged according to the following:

If you are Fee rate (% of investment amount)
Invest
tier
Basic Up t0 0.80%
Advanced Up to 0.70%
Pro Up to 0.60%
Elite Up to 0.50%
We have removed Allianz Yield Plus Fund* sub-section to categorise

it alongside Funds. In other words, the subscription fee for Funds
across different Invest Tiers is applicable to Allianz Yield Plus Fund.
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* The subscription fee of Allianz Yield Plus Fund remains at 0% of the
investment amount across all Invest tiers until further notice.

Mox Credit Key Facts Statement

Interest rate for cash
advances

We will increase the interest rate for cash advances to 30.44% per
annum (0.0834% per day).

We have also clarified that interest will be charged on any unpaid
amount of each cash advance transaction (excluding any finance
charges) from the settlement date of the cash advance on a daily
basis until it is repaid in full.

APR for cash advances

We will increase the APR for cash advances to 35.93%.

We have also clarified that interest will be charged on any unpaid
amount of each cash advance transaction (excluding any finance
charges) from the settlement date of the cash advance on a daily
basis until it is repaid in full.

Cash advance fee

For each cash advance transaction (including those via the JETCO
or Mastercard ATM networks) we will charge you:

. 3.5% of the transaction amount; or
. HKD100,

whichever is higher.

Late charge

If you fail to pay the minimum amount due set out in your Mox Credit
statement on or before the payment due date, we will charge you a
fee equal to, either:

. HKD350; or

. the minimum amount due,

whichever is lower.

Mox Bank Limited
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Terms and conditions for payments and transfers (Payments and
transfers schedule to the General Terms and Conditions) (also
referred to as ‘Schedule 2 to the General Terms and Conditions’)

PART A: Payments and transfers

1. Payments from your Mox Account

1.1 Payments within Hong Kong

(a) You can make payments from your Mox Account in Hong Kong dollars by:

(i)

(ii)

(iif)

making a purchase using your Mox Card, online or in person, in Hong
Kong or overseas, where Mastercard is accepted;

using your Mox app to:
(A) transfer money to another one of your accounts with Mox;

(B) transfer money to another Mox user with an account number or a
proxy specified in the Mox app (such as a mobile number);

(C) transfer money to another Hong Kong bank or FPS Participant that
can receive Hong Kong dollars, via FPS, using an account number
or a proxy specified in the Mox app (such as an email address,
mobile number or FPS ID);

(D) transfer money to a merchant to pay a bill using the required bill
details; or

(E) repay any amount that you owe or to transfer money to Mox Credit;
or

using your Mox Card at any Hong Kong JETCO ATM with the ‘Interbank
Transfer’ logo to transfer money to another Hong Kong dollar denominated
bank account held with a JETCO member bank that supports the inter-
bank transfer service (‘JETCO Participating Bank”), with the receiving
bank account number.

(b) You can make payments from your Mox Account in Renminbi by using your Mox
app to transfer money to:

Mox Bank Limited

another Mox user with an account number or a proxy specified in the Mox
app (such as a mobile number);

another Hong Kong bank that can receive Renminbi, using an account
number; or

another Hong Kong bank or FPS Participant that can receive Renminbi,

via FPS, using an account number or a proxy specified in the Mox app
(such as an email address, mobile number or FPS ID).

;
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(c) You can make payments from your Mox Account in United States dollars by using
your Mox app to transfer money to:

(i)
(ii)

your Mox Invest Account; or

another Hong Kong bank that can receive United States dollars, using an
account number.

(d) For the avoidance of doubt, you cannot transfer any currency, other than Hong
Kong dollars, Renminbi or United States dollars, including Euros, in your accounts
with Mox, to another Hong Kong bank.

1.2 Payments outside of Hong Kong

(@) Express Remit

(i)

(iif)

You can:

(A) transfer Foreign Currencies in your Mox Account (other than the
Foreign Currencies referred to in clause 7(c) of the Accounts and
Cards Schedule); or

(B) exchange the Hong Kong dollars in your Mox Account for a
Foreign Currency in accordance with clause 7 of the Accounts and
Cards Schedule and transfer such Foreign Currency,

to another country or region on the Mox app using our outward remittance
feature that uses the payment service provided by Wise Payments Ltd. We
call this feature, “Express Remit”.

We will let you know which countries and regions, and the transfer systems
and platforms for each such country and region, you can transfer your
Foreign Currency to, in the Mox app and/or on our website from time to
time.

For:

(A) Foreign Currencies other than United States dollars, unless we tell
you otherwise, you can transfer money in that Foreign Currency,
using Express Remit, to the country or region of that Foreign
Currency only; and

(B) United States dollars, we will let you know which countries and
regions you can transfer United States dollars to, in the Mox app
and/or on our website from time to time.

We will charge you a fee(s) when you make a transfer to another country
or region using Express Remit. You can see details of the fee(s) in the
Mox app and/or on our website.

If you need to exchange money in your Mox Account to a different currency
for the purposes of a transfer using Express Remit, in addition to the fees

2
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and charges referred to clause 7(d) of Accounts and Cards Schedule, you
must have enough money to cover any fees and charges that we may
charge you for the transfer.

If you want to transfer a Foreign Currency that is already in your Mox
Account to another country or region using Express Remit, you must have
enough of that currency to cover any fees and charges that we may charge
you for the transfer.

Recurring Remittance Transfer

(A) Without limiting clause 7.1(b) of this schedule, you can set
recurring transfers of Foreign Currencies to another country or
region using Express Remit in the Mox app. We call this
“Recurring Remittance Transfer”.

(B) We may limit the number of Recurring Remittance Transfers that
you may set up at any one time. We will let you know such limits
in the Mox app and/or on our website.

When we transfer a Foreign Currency to another country or region using
Express Remit on your behalf, we will:

(A) deduct the amount you have requested to transfer, from the
deposits in the currency you have chosen in your Mox Account;
and

(B) after deducting any applicable fees and charges, if required, carry
out a currency exchange in accordance with clause 7 of the
Accounts and Cards Schedule, and transfer the relevant amount
of Foreign Currency to the recipient of the transfer.

Without limiting clause 1.2(a)(iv) and 1.2(a)(v) of this schedule, if you do
not have enough deposits in the currency you have chosen in your Mox
Account, we will not make the transfer.

We may impose minimum amounts on transfers using Express Remit from
time to time.

We may require you to provide additional information or documents before
we carry out any transfer you request (for example, to show that such
transfer complies with applicable laws).

(Applicable on and from 11 August 2025) Payment Connect

(i)

(ii)

Unless we let you know otherwise, you can make payments from your Mox
Account in Renminbi to a bank or other financial institution in Mainland
China via Payment Connect, using a bank account number or a Mainland
China mobile number.

We may impose minimum amounts that you can transfer using Payment
Connect, from time to time.
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2. Payments from your Goal accounts

You can make payments from your Goal accounts in Hong Kong dollars by using the Mox

app to:

(a) transfer money to another one of your accounts with Mox;

(b) transfer money to another Mox user’s Mox Account (but not their Goal account)
with an account number or a proxy specified in the Mox app (such as a mobile
number);

(c) transfer money to another Hong Kong bank or FPS Participant that can receive
Hong Kong dollars, via FPS, using an account number or a proxy specified in the
Mox app (such as an email address, mobile number or FPS ID);

(d) transfer money to a merchant to pay a bill using the required bill details; or

(e) repay any amount that you owe or to transfer money to Mox Credit.

3. Payments into your Mox Account
3.1 Payments from within Hong Kong

(a) You can receive payments into your Mox Account in Hong Kong dollars from:

(i)
(ii)

(iif)

(iv)

another one of your accounts with Mox using the Mox app;

another Mox user with your account number or a proxy specified in the
Mox app (such as a mobile number). If the other Mox user has your
account number or a proxy specified in the Mox app (such as your mobile
number), they will be able to identify that you have a Mox Account and
choose to make the payment into your Mox Account;

(A) another Hong Kong bank; or
(B) another FPS Participant,

that can transfer Hong Kong dollars, via FPS, using your Mox Account
number or a proxy specified in the Mox app (such as a mobile number or
HKID number); or

another Hong Kong dollar denominated bank account held with a JETCO
Participating Bank via Hong Kong JETCO ATMs with the ‘Interbank
Transfer’ logo, using your Mox Account number.

(b) You can receive payments into your Mox Account in Renminbi from:

(i)

another Mox user with your account number or a proxy specified in the
Mox app (such as a mobile number). If the other Mox user has your
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account number or a proxy specified in the Mox app (such as your mobile
number), they will be able to identify that you have a Mox Account and
choose to make the payment into your Mox Account;

another Hong Kong bank that can transfer Renminbi, using your Mox
Account number;

(A) another Hong Kong bank; or
(B) another FPS Participant,
that can transfer Renminbi, via FPS, using your Mox Account number or a

proxy specified in the Mox app (such as a mobile number or HKID
number).

You can receive payments into your Mox Account in United States dollars from:

(i)
(ii)

your Mox Invest Account using the Mox app; or

another Hong Kong bank that can transfer United States dollars using your
Mox Account number.

3.2 Payment from outside of Hong Kong

(@)

(Applicable on and from 1 September 2025) International telegraphic transfers

(iif)

(iv)

You can receive payments from a bank or other financial institution that is
located overseas via international telegraphic transfer.

If you are sent a currency that you can keep with Mox from a bank or other
financial institution that is located overseas via international telegraphic
transfer, you should, generally, receive the payment in that currency.
However, in some situations, the proceeds may be exchanged into Hong
Kong dollars, before we deposit the proceeds into your account. Please
note that we do not conduct such currency exchange, nor do we have any
control over whether such currency exchange occurs.

If you are sent a currency that you cannot keep with Mox from a bank or
other financial institution that is located overseas via international
telegraphic transfer, such currency will be exchanged into Hong Kong
dollars at the prevailing exchange rate, before we deposit the proceeds
into your account.

We will charge you a fee when you receive a payment from a bank or other
financial institution that is located overseas via international telegraphic
transfer. You can see details of the fee in the Mox app and/or on our
website.

Payment Connect
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You can receive payments into your Mox Account in Hong Kong dollars or
Renminbi from a bank or other financial institution in Mainland China, via Payment
Connect, using your Mox Account number or your Hong Kong mobile number.

4. Payments into your Goal accounts
You can receive payments into your Goal accounts by transferring money from one of your
other savings accounts with Mox in Hong Kong dollars using the Mox app. You cannot
receive money into your Goal accounts from other Mox users, other Hong Kong banks or
in Foreign Currencies.
5. Payments from and into your Mox Invest Account
You can make and receive payments from and into your Mox Invest Account in accordance
with this schedule and the Mox Invest Schedule.
6. Bill payments
(a) After you submit a bill payment instruction on the Mox app, the merchant you have
selected will receive the payment after any minimum processing time we may set
for bill payments.
(b) You must not transfer an amount to a merchant to pay a bill that will exceed any
limit we have set for bill payments.
(c) In order to process bill payment instructions:

(i) we provide information to our electronic payment system provider(s),
including a list of all users who have made payments, and the respective
amounts paid, to merchants using bill payment; and

(ii) our electronic payment system provider(s) provides such information to
the relevant merchants.

If you use the Mox app for bill payments, you consent to us disclosing such

information relating to you to our electronic payment system provider(s) and

acknowledge that our electronic system provider(s) will provide such information
to the relevant merchants for the purposes set out above.

7. Payments generally

7.1 Making payments on your behalf

(a) If you instruct us to make a payment from one of your accounts, unless you instruct
us otherwise, we will act upon your instruction and deduct the relevant amount
from your account immediately.

(b) Unless we let you know otherwise, you can set future dates for your payments or
set recurring payments from your accounts.
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Please check all details are correct before you make a payment or transaction.
This is very important because you may not be able to get the money back once
the payment or transaction is completed.

We may engage another financial institution or other third party to make a payment
on your behalf. We will tell the other financial institution or third party that you will
pay its charges. However, the other financial institution or third party will decide
whether you or your payee will pay its charges, for which we have no control and
take no responsibility. We will notify you as soon as we can if we are told that a
payment cannot be made.

We will try to get the money to your payee as quickly as possible, but it may take
a number of days. For example, payments you make are subject to:

(i) the cut-off time of the place where payment is to be received;

(ii) the procedures of the other financial institutions or third parties through
which payments are made; and

(iii) the availability of the relevant services (for example, foreign exchange
payments can only be processed if the payment systems and financial
institutions through which payments are made are open for business).

We will notify you via the Mox app of any payments made from or received into
your accounts.

You can otherwise check all payments made from or received into your accounts
via the Mox app.

We may impose limits on transfers out of your accounts with Mox without any
notice to you, including (without limitation) limits on the amount you can transfer
and/or the number of transfers you can make, per transaction, within a given
timeframe, in specific currencies and/or via particular payment methods. We may
also combine such limits with other limits we may impose on other types of
transactions.

You can set and change your own personal limits for certain types of payments as
we may allow, on the Mox app at any time, subject to any absolute limits set by
us. Unless we let you know otherwise, any limits you set in the Mox app will be
applied to all of your accounts with Mox.

Cross-border payments

Payments to and from Mainland China and other countries and regions may be subject to
laws and regulations, including exchange control laws and regulations. We do not have to
inform you, and you must make your own enquires, of any such laws and regulations. You
must comply with all such laws and regulations when using any of our products and
services.

Changes to or cancellation of payments
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If you request to change, cancel or reverse a payment that you have made or that
was made to you, we will attempt to do so, but we may not be able to carry out
your request. This is because such request may involve third parties and systems
that we do not control.

If we are able to carry out your request to cancel or reverse a payment that you
have made, we will return the proceeds of the payment to the account from which
such proceeds originated. For example, if you made the payment from your Mox
Account, we will return the proceeds to your Mox Account and if you made the
payment from your Mox Credit, we will return the proceeds to your Mox Credit.

We may charge you fees for attempting to carry out any request to change, cancel
or reverse a payment. You can see details of such fees in the Mox app and/or on
our website.

In addition to the fees that we may charge, you may also incur other losses when
making a request to change, cancel or reverse a payment, including losses arising
from currency fluctuations and fees charged by corresponding or beneficiary
banks or other third parties.

We are not liable to you for any losses you may incur as a result of any request
from you to change, cancel or reverse any payment (whether or not such request
is successfully carried out).

8. Blocking payments

(@)

We may not act on your request to make a payment if:

(i) you do not have sufficient available funds in your account or the amount
of the payment exceeds any transaction limit set by us or you;

(ii) you don’t give us all of the information we require to make the payment
from your account or any of the information you give us is incorrect;

(iii) we suspect the payment may be fraudulent or may result in a person
breaching the laws or regulations of Hong Kong or any other country or
region;

(iv) we have cancelled or suspended your right to use your account or service;

(V) your account (or Mox Card) is locked;

(vi) the account you are trying to pay is closed or cannot accept funds;

(vii) if you have added your Mox Card to a digital wallet, we have received
directions from the digital wallet provider to not act on such request;

(viii)  we consider the payment may become a mistaken payment; or

(ix) we think it is necessary to do so.



by Q standard
\ chartered

[ 2

We may restrain, deduct, impound and/or turn over to any authority, the proceeds
of any payments you make or attempt to make from your accounts with Mox.

If we block any payment you make, or restrain, deduct, impound and/or turn over
to an authority the proceeds of any payment you make, we will let you know as
soon as possible, unless we are prevented by law.

9. Cancelling your right to make payments

(a) We may cancel or suspend your right to make payments or use a particular
payment method if we determine this is necessary, including:

(i) to protect you or us from fraud or other loss;

(ii) if your account is closed;

(iii) if we are required to do so by law or court order;

(iv) if we think your use of a particular payment method is inappropriate or we
have reasonable grounds to suspect that such use is in breach of any law;
or

(v) if we are unable to process any payment because you have given us an
invalid account number.

(b) If we make a cancellation or suspension as set out in clause 9(a) of this schedule,
we will let you know as soon as possible and you must cancel any future or
recurring transactions you have set that are linked to the relevant account.

(c) We are not liable for any loss you suffer as a consequence of us cancelling
or suspending your right to make payments, your use of a particular
payment method or if we delay, block, freeze or refuse a transaction, except
to the extent that your loss is as a result of our negligence, fraud or wilful
default.

10. Alerts and Money Transfers

(@)

(b)

This clause 10 applies to the Alerts and the Money Transfers (as defined in clause
10(c) of this schedule) and is in addition to our other terms and conditions that
apply to Money Transfers. If there is any inconsistency between the provisions in
this clause 10 and our other terms and conditions, this clause 10 will prevail insofar
as Alerts and Money Transfers are concerned.

By making any Money Transfer you confirm that you have accepted and will
be bound by this clause 10.

In this clause 10:

(i) “Alert” means a warning message that a Money Transfer or the relevant
payee or payee account may involve fraud or scam.
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(ii) “Anti-fraud Database” includes any anti-fraud search engine and/or anti-
deception database (including ‘Scameter’) operated or managed by the
Hong Kong Police Force or any other law enforcement agency or
governmental body or regulatory authority of Hong Kong, whether it is
accessible by the public in general or by designated entities or
organisations.

(iii) “Money Transfer” means a transfer of money by you on the Mox app via
any channel or means or in any currency determined by us from time to
time, whether the payee account is maintained with Mox or not and, if the
context requires or permits, includes an instruction given by you to us to
make a Money Transfer.

Reason for sending Alerts

We may send Alert(s) to you when you give an instruction to us to make a Money Transfer.
The Alerts are intended to help you stay vigilant against frauds, scams and deceptions
when making Money Transfers. You shall not take the Alerts as replacing your
responsibility for safeguarding your own interests, money and assets from fraud or other
illegal activities.

Our role, responsibilities and restriction of liability

We:

(i) do not control the management, operation or any other aspect of the Anti-
fraud Databases;

(ii) compile the Alerts solely based on the information available from the Anti-

fraud Databases from time to time; and

(iii) do not compile any Alert relating to a payee, a payee account or a
transaction if no information about it is available from the Anti-fraud
Databases.

Therefore, we do not and cannot warrant whether the information available from
any Anti-fraud Database is complete, true, accurate and up-to-date, and that the
Money Transfers for which you do not receive Alerts are not fraudulent nor that
Money Transfers for which you receive Alerts are fraudulent. Our record of our
delivery of any Alerts to you and any response from you whether to proceed with
or cancel any Money Transfer shall be conclusive and binding on you, save for
manifest error, if any.

We may compile and deliver the Alerts in such ways as we consider appropriate.
We shall have the sole discretion to determine and/or vary, from time to time and
without further notice to you, the contents of the Alerts, the channels or means
through which the Alerts are delivered, having regard to our needs and the
feedback, comments, guidance or recommendations from the relevant persons.
Relevant persons may include law enforcement agencies or other governmental
bodies, or regulatory authorities or industry associations of Hong Kong.

10
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We are not liable for loss, damage or expense of any kind which you or any other
person may incur or suffer arising from any information available or omitted from
any Anti-fraud Database, or any delay, unavailability, disruption, failure, error of or
caused by any Anti-fraud Database, or arising from any circumstances beyond our
reasonable control.

We are not liable for loss, damage or expense of any kind which you or any other
person may incur or suffer arising from or in connection with the Alerts (or any
delay or unavailability of the Alerts), or the processing, execution or cancellation
of Money Transfers affected by the Alerts (or by any delay or unavailability of the
Alerts), except to the extent that any loss, damage or expense incurred or suffered
is direct and reasonably foreseeable, and arising directly and solely from our
negligence or wilful default or that of our officers, employees or agents.

Nothing in this clause 10 is intended to exclude or restrict any right or liability to
the extent of which it may not be lawfully excluded or restricted.

10.3 Your responsibilities

You are responsible for taking reasonably practicable steps to safeguard your own
interests, money and assets from fraud or other illegal activities. You are
responsible to check and ensure that the payee, the payee account, the transaction
and the transaction details are real and trustworthy in each case. You should
consider carefully whether to proceed with or cancel a Money Transfer affected by
an Alert. Your decision to proceed with or cancel a Money Transfer affected by an
Alert is binding on you and you will be solely responsible for the consequences.

PART B: Faster Payment System

11. General

(@)

()

We may provide the FPS Services to you to facilitate payments and funds transfers
using the Faster Payment System. The Faster Payment System is provided and
operated by HKICL. The FPS Services are therefore subject to the rules,
guidelines and procedures imposed by HKICL in relation to the Faster Payment
System from time to time. This Part B governs our provision to you and your use
of the FPS Services (if such services are available for use).

Unless otherwise specified, the provisions of this Part B shall prevail in the event
of inconsistency with our other terms and conditions. Other provisions of our terms
and conditions apply to the FPS Services to the extent they are relevant and not
inconsistent with the provisions in this Part B.

By requesting us to register any Proxy ID for you in the HKICL FPS or to set
up any eDDA for you using the HKICL FPS, or by initiating any payment or
funds transfer using the HKICL FPS, you will be regarded as having accepted
and will be bound by the provisions of this Part B. You should not request
us to register any Proxy ID or set up any eDDA for you and should not initiate
any payment or funds transfer using the HKICL FPS unless you accept the
provisions of this Part B.

11
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Terms used in this Part B have the meanings set out below:

“Addressing Service” means a service provided by HKICL as part of HKICL FPS
to facilitate customers of Participants to use predefined Proxy ID instead of
account number to identify the destination of a payment or funds transfer
instruction and other communications for the purpose of HKICL FPS.

“Default Account” means the account maintained by you with us or any other
Participant and set as the default account for receiving payment or funds using
HKICL FPS or (if and to the extent specified or permitted by the rules, guidelines
and procedures of HKICL) for debiting payment or funds using HKICL FPS.

“eDDA” means a direct debit authorisation set up by electronic means using HKICL
FPS.

“eDDA Service” means a service provided by HKICL as part of HKICL FPS to
facilitate customers of Participants to set up direct debit authorisation.

“FPS Identifier’ means a unique random number generated by HKICL FPS to be
associated with the account of a customer of a Participant.

“FPS Participant” means a participant of HKICL FPS which may be a bank or
other financial institution, a retail payment system operator, a licensed stored value
facility, or any other person accepted by HKICL as a participant of HKICL FPS
from time to time.

“FPS Services” means the services (including the QR Code Services) provided
by us to you from time to time to facilitate payments and funds transfers using
HKICL FPS and the Addressing Service, eDDA Service and any other services
and facilities provided by HKICL in connection with the Faster Payment System
from time to time.

“HKICL” means Hong Kong Interbank Clearing Limited and its successors and
assigns.

“HKICL FPS” or “FPS” or “Faster Payment System” means the Faster Payment
System and related facilities and services provided, managed and operated by
HKICL from time to time for (i) processing direct debits and credits, funds transfers
and other payment transactions and (ii) exchanging and processing instructions
relating to eDDA Service and Addressing Service.

“Proxy ID” means the identifiers which may be accepted by HKICL for registration
in the Addressing Service to identify the account of a customer of a Participant,
including the mobile phone number or email address of the customer, or the FPS
Identifier.

“QR Code Services” means the QR code and the associated payment and funds
transfer services provided by us to you from time to time.

“Regulatory Requirement” means any law, regulation or court order, or any rule,
direction, guideline, code, notice or restriction (whether or not having the force of
law) issued by any authority, to which HKICL, we or any other Participant or the

12
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respective affiliates or group companies, or you are subject or are expected to
comply with from time to time.

12.

Scope of FPS Services and conditions for use

(@)

()

()

We may provide the FPS Services to you to facilitate payment and funds transfer
using the Faster Payment System and the Addressing Service, eDDA Service and
any other services and facilities provided by HKICL in connection with the Faster
Payment System from time to time.

We have the right to set or vary from time to time the scope of the FPS Services
and the conditions and procedures for using the FPS Services.

In order to use the FPS Services, you have to accept and follow these conditions
and procedures.

We may provide the FPS Services to facilitate payment and funds transfer in any
currency specified by us from time to time, including Hong Kong dollars and
Renminbi.

In order to enable us to handle your instruction in relation to payment or
funds transfer using HKICL FPS, you have to provide or input the necessary
information and complete the process by such means or in such manner
prescribed by us from time to time.

All payment or funds transfer transactions using HKICL FPS will be processed,
cleared and settled under the interbank clearing and settlement arrangements
including without limitation the arrangements in relation to the Faster Payment
System agreed by the Participants and HKICL from time to time.

We reserve the right to suspend or terminate the FPS Services in whole or in part
at any time without giving notice or reason.

13.

Addressing Service — Registration and amendment of Proxy ID and related records

(@)

()

In order to use the Addressing Service to receive payment or funds transfer using
HKICL FPS, you have to register your Proxy ID in the HKICL FPS. We have
discretion as to whether to offer the FPS Identifier as Proxy ID to you.

Registration and amendment of Proxy ID and related records in the HKICL FPS
must be done in accordance with the applicable rules, guidelines and procedures
imposed by HKICL from time to time. In order to enable us to register or amend
Proxy ID or any related records for you, you have to provide or input the necessary
information and complete the registration process by such means or in such
manner prescribed by us from time to time.

At any time where the same Proxy ID is registered by you for more than one
account (whether maintained with us or with any other Participant), you must
set one account as the Default Account. By instructing us to set or change
the Default Account for you, you consent and authorise us to submit the

13
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request on your behalf to HKICL FPS to override the existing Default
Account registered in HKICL FPS.

14.

eDDA Service

(@)

In order to enable us to handle a request for you in relation to eDDA setup, you
have to provide or input the necessary information and complete the process by
such means or in such manner prescribed by us from time to time. The prescribed
process may include requiring the relevant parties to set up the eDDA using their
respective account numbers or customer identification numbers or codes, and to
provide certain confirmations and/or authorisations. For the avoidance of doubt, a
Proxy ID is not intended for verifying eDDA setup. Any amendment of a Proxy ID
and the related records or termination of a Proxy ID after an eDDA setup will not
affect that eDDA.

For any subsequent changes including but not limited to amendment, cancellation,
suspension or reactivation received from the payee Participant in relation to an
eDDA setup, we will proceed with the changes without further notification to you.

15.

QR Code Services

(@)

This clause 15 applies to the use of the QR Code Services, together with our other
terms and conditions and any other terms and conditions that apply to the Mox
app through which you access the QR Code Services.

Using the QR Code Services and your Responsibility

(i) The QR Code Services allow you to scan or present a QR code provided
by us or by another person to automatically capture the payment or funds
transfer data without the need for manually entering the data. Any QR code
provided by another person must meet the specifications and standards
prescribed by HKICL in order to be accepted. You are fully responsible
for ensuring that the captured data is accurate and complete before
confirming any payment or funds transfer instruction. We are not
responsible for any error contained in such payment or funds
transfer data.

(i) The QR Code Services can be used on a mobile device running an
operating system supported and specified by us from time to time.

(iii) Updates to the QR Code Services may be issued periodically through the
supplying app store for the Mox app. For some devices, updates will be
downloaded automatically. For other devices, you will need to download
the updates themselves. Depending on the update, you may not be able
to use the QR Code Services until the latest version has been downloaded.
You are fully responsible for ensuring the latest version has been
downloaded to your mobile device for the purpose of using the QR
Code Services.

(iv) The QR Code Services are intended for use by our customers only. We
have the right to cancel your account for the Mox app and/or block you

14
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from accessing the QR Code Services if we discover that you are not
eligible to use the QR Code Services.

The QR Code Services are not intended for use in any jurisdiction where
their use would be contrary to any law or regulation of that jurisdiction or
where we are not licensed or authorised to provide the QR Code Services.

You must comply with all applicable laws and regulations that govern
your download of the Mox app, or access or use of the Mox app or
the QR Code Services.

Security

(i)

(ii)

(iif)

(iv)

You must not use the QR Code Services on any device or operating
system that has been modified outside the mobile device or
operating system vendor supported or warranted configurations.
This includes devices that have been “jail-broken” or “rooted”. A jail
broken or rooted device means one that has been freed from the
limitations imposed on it by your mobile service provider and the
phone manufacturer without their approval. The use of the QR Code
Services on a jail broken or rooted device may compromise security
and lead to fraudulent transactions. Use of the QR Code Services in
a jail broken or rooted device is entirely at your own risk and we will
not be liable for any losses or any other consequences suffered or
incurred by you as a result.

You are fully responsible for all instructions or requests given by you
or any other person authorised by you during the use of the QR Code
Services.

You are fully responsible for ensuring that the information shown or
stored on your mobile device is kept secure.

If you know or suspect that any other person knows your security
details, or has used or tried to use them, or if your mobile device is
lost or stolen, you must notify us as soon as reasonably practicable.

Our responsibility and restriction of liability

(iif)

While we make commercially reasonable efforts to provide the QR Code
Services, we are not liable for any failure to provide the QR Code Services.

The QR Code Services are provided on an “as is” basis with no
representation, guarantee or agreement of any kind as to their
functionality. We cannot guarantee that no viruses or other contaminating
or destructive properties will be transmitted or that no damage will occur
to your mobile device in the use of the QR Code Services. We are not
responsible for any loss you may incur as a result of your use of the QR
Code Services.

You understand and agree that:
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(A) you use the QR Code Services at your sole risk. To the
maximum extent permitted by law, we expressly disclaim all
warranties and conditions of any kind, whether express or
implied; and

(B) you download or obtain any material or information through
the use of the QR Code Services at your sole risk and
discretion. You are solely responsible for any damage to your
computer or other device or loss of data resulting from
downloading, obtaining or using such material or
information.

(iv) For the avoidance of doubt, nothing above is intended to exclude or restrict
any condition, warranty, right or liability which may not be lawfully excluded
or restricted.

16. Your responsibility

(a)

(b)

()

Present genuine owner or authorised user of Proxy ID and accounts

You can only register your own Proxy ID for your own accounts or set up
eDDA for your own accounts. You must be the present genuine owner or
authorised user of each Proxy ID and each account provided to us for
registration in the Addressing Service and the eDDA Service. By instructing
us to register any Proxy ID or any account for you in relation to the Faster
Payment System, you confirm that you are the present genuine owner or
authorised user of the relevant Proxy ID or account. This is particularly
important for mobile phone numbers as they may be recycled in Hong Kong.

Proxy ID

Any Proxy ID to be registered by you for the Addressing Service must satisfy
any applicable requirements imposed by HKICL from time to time. For
example, HKICL may require the mobile phone number or email address to
be registered as Proxy ID to be the same number or address registered by
you as contact information on our records at the relevant time. You
understand and agree that we, other Participants and HKICL have the right
and discretion without giving notice to deregister any Proxy ID that is not
correct or up-to-date in accordance with available information without your
consent.

Correct information

(i) You have to ensure that all the information provided by you for
registration or amendment of Proxy ID (or any related records) or for
any eDDA setup is correct, complete, up-to-date and not misleading.
You have to notify us as soon as reasonably practicable of any
changes or updates to such information by such means or in such
manner specified by us from time to time.
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(ii) You are fully responsible for using the correct and up-to-date Proxy
ID and related records in giving each payment or funds transfer
instruction. You are solely liable for and will hold us harmless from
any incorrect payment or transfer effected by us and HKICL FPS due
to incorrect or outdated Proxy ID or related records.

Timely updates

You are fully responsible for giving instructions and information changes or
updates to us on a timely basis for amending your Proxy ID (or related
records) or any eDDA setup, including without limitation changing your
Default Account, or terminating any Proxy ID or eDDA. You acknowledge that
keeping your Proxy ID, eDDA and all related records up-to-date is critical for
ensuring effective execution of payment and funds transfer instructions and
for avoiding incorrect payment or transfer due to incorrect or outdated Proxy
ID, eDDA or related records.

Change of default account

If an account is terminated as the Default Account by you or by the relevant
Participant for any reason (including suspension or termination of the
account), the system of HKICL will automatically assign the most recently
registered record in the Addressing Service that is associated with the same
Proxy ID to be the Default Account. If you wish to set another account as the
Default Account, you have to change the registration through the Participant
where you maintain that other account.

Transactions binding on you

(i) For any payment or funds transfer, once you confirm the details of a
transaction and submit an instruction to us, such instruction and any
resulting transaction is final, irrevocable and binding on you.

(ii) For any Proxy ID registration or eDDA setup, once you submit an
instruction to us, such instruction is irrevocable and binding on you.
You may amend or cancel any Proxy ID or eDDA setup in accordance
with the procedures and requirements prescribed by us from time to
time.

Use FPS Services responsibly

You must use the FPS Services in a responsible manner. In particular, you
have to comply with the following obligations:

(i) you must comply with all Regulatory Requirements that govern your
use of the FPS Services, including collecting, using and handling the
personal data and other information relating to any other person in
compliance with the Regulatory Requirements protecting data
privacy. You must not use the FPS Services for any unlawful
purposes or any purposes other than those authorised or
contemplated in the rules, guidelines and procedures of HKICL;
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in sending remarks or messages to be displayed to recipients or
counterparties of your payment or funds transfer instructions or
eDDA setup using HKICL FPS, you should mask the name or other
data of such recipients or counterparties to prevent unauthorised
display or disclosure of any personal data or confidential data; and

if we offer the FPS Identifier as Proxy ID to you, you should not
repeatedly cancel the registration and request for generation of
another FPS Identifier in an attempt to generate a number or value
that you desire.

Other obligations regarding payments and funds transfers

(i)

(ii)

In giving instructions to make payments or effect transactions, you
agree to take reasonably practicable steps to safeguard your own
interest, money and assets from fraud or other illegal activities. You
are responsible for checking whether the payment recipient and the
transaction are real and trustworthy, in each case, and must exercise
sound judgement. To help you stay vigilant against frauds, scams
and deceptions, we will send risk alerts based on the risk warnings,
messages and indicators received by us from the Faster Payment
System or Hong Kong Police Force from time to time.

Any instruction given by you in relation to the FPS Services will be
handled by us in accordance with this Part B and the applicable
provisions in our terms and conditions. You have to comply with the
other obligations with respect to payments, funds transfers and
direct debit authorisations, including without limitation maintaining
sufficient funds in the relevant accounts for settling payment and
funds transfer instructions from time to time.

You are responsible for your authorised persons

Where you authorise any other person to give instructions or requests to us
in connection with the use of the FPS Services (whether you are an
individual, a company, a corporation, or a sole proprietorship or partnership
firm or any other unincorporated body):

(i)

(ii)

(iif)

you are responsible for all the acts and omissions of each person
authorised by you;

any instruction or request received by us, believed by us in good
faith to be given by you or any person authorised by you, will be
irrevocable and binding on you; and

you are also responsible for ensuring that each person authorised
by you will comply with the provisions of this Part C that are
applicable to him/her when acting on your behalf.

17. Our responsibility and restriction of liability
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We will process and submit your instructions and requests to HKICL FPS in
accordance with the applicable rules, guidelines and procedures imposed by
HKICL from time to time. HKICL FPS has the right to process and execute your
instructions and requests in such sequence or manner as HKICL considers
appropriate. We have no control over the operation of HKICL FPS nor the timing
on which your instructions or requests are executed by HKICL FPS. Where we
receive status update notifications involving any of your Proxy ID (or related
records) or eDDA setup or any other matter relating to HKICL FPS from or through
HKICL FPS from time to time, we will notify you accordingly by such means and
at such time as we consider appropriate.

Without reducing the effect of clause 17(a) of this schedule or the other provisions
of our terms and conditions:

(i) we are not liable for loss, damage or expense of any kind which you or any
other person may incur or suffer arising from or in connection with the use
of the FPS Services or the processing or execution of instructions or
requests given by you in relation to the FPS Services or HKICL FPS,
except to the extent that any loss, damage or expense incurred or suffered
is direct and reasonably foreseeable arising directly and solely from our
negligence or wilful default or that of our officers, employees or agents;

(ii) for clarity, we are not liable for loss, damage or expense of any kind which
you or any other person may incur or suffer arising from or in connection
with one or more of the following:

(A) your failure to comply with your obligations relating to the FPS
Services; and

(B) any delay, unavailability, disruption, failure, error of or caused by
HKICL FPS or any functionality of the Faster Payment System, or
arising from any circumstances beyond our reasonable control,
including any delay or error relating to the risk warnings,
messages and indicators about suspected frauds, scams or
deceptions received by us from the Faster Payment System or
Hong Kong Police Force; and

(iii) in no event will we, our affiliates, our licensors, and our affiliates’ and
licensors’ respective officers, employees and agents be liable to you or
any other person for any loss of profit or any special, indirect, incidental,
consequential or punitive loss or damages (whether or not they were
foreseeable or likely to occur).

Your confirmation and indemnity

(i) Without reducing the effect of any indemnity given by you under our terms
and conditions or any other rights or remedies that we may have, you will
indemnify us and our officers, employees and agents and hold each of
them harmless against all liabilities, claims, demands, losses, damages,
costs, charges and expenses of any kind (including legal fees on a full
indemnity basis and other expenses reasonably incurred) which may be
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incurred or suffered by us or any of them and all actions or proceedings
which may be brought by or against us or any of them as a result of or in
connection with our provision of the FPS Services or your use of the FPS
Services.

(ii) The above indemnity does not apply to the extent that it is proved that any
liabilities, claims, demands, losses, damages, costs, charges, expenses,
actions or proceedings are direct and reasonably foreseeable arising
directly and solely from our negligence or wilful default or that of our
officers, employees or agents. The above indemnity shall continue to have
effect after the termination of the FPS Services.

18. Collection and use of Customer Information

(@)

For the purposes of using the FPS Services, you may be required to provide us
with the personal data and other information relating to one or more of the following
persons from time to time:

(i) you;

(ii) the recipient of any payment or funds transfer to be made by you, or the
counterparty of any eDDA to be set up by you; and

(iii) where you are a company, a corporation, or a sole proprietorship or
partnership firm or any other unincorporated body, any of your directors,
officers, employees, authorised persons and representatives,

all personal data and information provided to us or compiled by us from time to
time in connection with the FPS Services are collectively referred to as “Customer
Information”.

You agree (and, where applicable, for and on behalf of each of your directors,
officers, employees, authorised persons and representatives) that we may collect,
use, process, retain or transfer any of the Customer Information for the purposes
of the FPS Services. These purposes include without limitation one or more of the
following:

(i) providing the FPS Services to you, maintaining and operating the FPS
Services;
(ii) processing and executing your instructions and requests in relation to the

FPS Services from time to time;

(iii) disclosing or transferring the Customer Information to HKICL and other
Participants for their use for the purpose of the operation of HKICL FPS;

(iv) meeting the requirements to make disclosure under any Regulatory
Requirements; and

(V) purposes relating to any of the above.
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(c) You understand and agree that the Customer Information may be further disclosed
or transferred by HKICL, us or any other Participants to their customers and any
other third parties who are users of HKICL FPS for the purposes of providing and
operating the Addressing Service and the eDDA Service.

(d) If the Customer Information includes personal data or other information of any
person other than you (including any persons specified in clauses 18(a)(ii) or
18(a)(iii) of this schedule), you confirm that you will obtain and have obtained the
consent from such person regarding the use (including disclosure and transfer) of
his/her personal data and other information by HKICL, us and the other
Participants as specified in this clause 18.

Last updated: 11 August 2025
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WLMENEEEIRAS) MR, WEREAM Mox BFEBERIF SRS Mox
app IEEARYEEBIAER (BIRNIERTMENEEESRES) | MFHSSRIRES Mox
EOTRJ LB IR ESLR Mox B,

AR —RAERARBRERIRITHERE Mox FOSRIBIEGKIE; &

(A) HEER—HRUBRARENESBRT, &
(B)  EftrIEIRARERIRES SRS [SREE] |

&R [EEIR] |, EAERY Mox FOSREEEL Moxapp fEERYREBINR
(BlmRE BRI & B D aERs) YEKIE,

(0  BIFEILATAIAEAE Mox FOLASSTHREGRIE :

(i)
(ii)

F/&9 Mox Invest E[O4E Mox app; &

53— R A EARSETTRIE B IR TEMEAY Mox FOSRISYIEGRIA,

32 {EEBRIMITK
(a) (GERAR 2025 F 9 B 1 Bii#E) EIFREE

(i)
(ii)

(iii)

(iv)

BRI BB E RS/ MR TE R th SRR I IR,

IMFAEES MR TR R R PSS E R RIS S EEAR 1 7 E Mox FIE
&, (F—RELGZEEKEGIE, A, EREERT, EFAENFO
ZHl, PBEFTREE TRAETT. it KPIARE TS TRAY
—75, EEEHIRERRIREREE.

IMRIEBINSR TR E S RIME B IR EIPR B E R REE TR R AT
£ Mox B, ZEBRIMRTERRIRAGET » AEEPIZT RSN
IREAMRNAD -

BB BEMREEEIRE IR TEE b SRIMABAIIER:, S

EEUERE S, {RETHS Mox app K/S48itERIBRIERRIFS.

(b)  EEXTE

Mox Bank Limited
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FANEE [EBiEfdE] |, (FRRN Mox FOSRIBSEERENEERNE, {E
RHEAER TR S BB B TTE A RIETNIA.

4. NRREZHBERNO
&R EA Mox app WEEELS Mox BYEEFEE R OERESIBEZEF ORSTAIE. &
AREHNEEZERONHEME Mox AR, HittEBIRITHE QRS LAIMNEIER.
5. #1289 Mox Invest BO{IFARITFAZEZRI Mox Invest B[O
TG IRAMIZR N Mox Invest BFZRASIERY Mox Invest B O{FFURIER.
6. BRESSZ 1
(a) 1&7E Mox app BFHEREESZ(TIERE, RIBFKFIFARES(TAT/ERRIEFEE, &
EENE PRI,
(b) AR BB IR EE ST (T AR E 2 FREEFIE R .
() BERIRAREE S e
(i) EMZREMANSTFOERMERIEEER, SESFERIRESZSRE
EAFNBERE, DURSBIRBFETERIFEE; &
(i) KNS ESHEREREER R R EZER.
WNfeER Mox app {EEREESZST, SRIBHFIRBEFNETSZT RS HERSIKERS
RIEHNER, UEREMANEFTREGHESH LABNREEEFREZE
¥l
7. —RR{IER
7.1 RFEELIFR
(a) WMREIEREMREEP—EF OFEER, (RIEBBEIER) KPS EE01E
~MTE, WZEMEENEOSORERESEE. B ZAMMESNFOMNR, SERE
RERAY B BB EAIFRE e HB(T R,
(b) BRAERAFISITERN, SIS OREER K eI 7R HER.
6
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BHEFHORERZR, FREMEEHIBIERE. ERE+7EE, BARMAN
RS —RE5ehk, AR RN EIFRIA,

T ZRES—SRMEEREME =S AREEHOR. BMAEEZA—=R
RSB =SB OEER. M, EttEmEa =0 RE RS
MARTHER, HFAHETEEHERSE. NIFIESRRBETTRIIR,
HIgRRERE,

HMSEASRETNEBEEITIA, EETEFREE. A, BRTRE
HIRIAT=IE:

(i) IRt B EL EESE;
(i)  EEEMTHEMtSRIESE=SER, &

(i)  1ERIARFFRETA (B, WMEBTHEARSRIIEIFHAITMNEMTX,
EREHERRNERRE) .

HAHEEIR Mox app BRGSO AHHAISZ I EUIEAIFRIR.
BINATIZEIR Mox app ERIIGF ORIATE ST EUIERAIFIR.

HATRIEAARETRTERRVER PIREIEIEEE Mox RIFMEEHAYEERR, BIER
ABRER, PREEE—RIEENE. UREESEEEK / AR ENER I SET
RZHVEARS AN /BERRREL. BT 2BR b 2R PIn ISR R B MR EZ IR
HEH.

SHIRBARREABERSG], EIRERE Mox app FERPISFIIER Nt

MR ZBERIEIEANCIRS. FRAERFIRITERNE, SRR ERNRESERRE
£ Mox BIFrE R,

AR E At A S Rt EERR, BliErREl At R E At BN EEEGRIR, FIREXAE
BRAEES (BEINEEHIEENER) AR, BMESSHSTEURRIEEFERE
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B, MSWEBTES. SEERRMNHUERMRSER, YWBETHBIEAERE
o
73  BEREEUBEER

(a) WISEKREN., BUESEEESE/FHEEREELTRR, ESENEREEN
F3R, ERMPROEEARINMITENER, ERERBUEKRTETRE=TRE
AR,

(b)  EFRMEIIPTEEESEESEHRICTNEKXK, RS EETERRER
AEIFAIEO. B0, nse@a) Mox BEOSER, HFHFHEFIEREIZEEEI Mox
FORIEAEER) Mox Credit {978, FEPHSHEFIEIREIZEZAT Mox Credit,

(© BT g ER R TEHIENR. BESEEBIRNEKRRASKEER. SoE
1B Mox app & / SFFIEILERIIERIEFEES.

(d) BREGFITREMENRVE RSN, THRHEN. BUEE (OB E K geEEEH
fitigsk, EIEERKES|ERYER, LIRERIRIT. WEERTTaE thsE =75 UEN
RYEF.

(e) HREERHEN. BB (MR ERKERRINEHT) MaseEEn
HeEEk, HPEARESE.

8. it AREN
(a) HETAIERT, KA EEERMOK:
(i) BEOWRENES, SIXESEEEIRRKMISEREIH IR FZIREE;
(if) MAREEHNFEOFEEAFNENMS, SUEARFHRHEFAEREER, %
TRHAVH I ERALERE;
(i)  FRMIEREEIFBHEGE, SETEes IBHIALTER EBSHIE BRIt
ERGERERER,;
(iv) EMEBESEEEEREIF OSRFBAIER;
(V) BFO (8% Mox Card) EffH L ;
(vi) EBERMHFEORERSEANNES;
8
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(vii)  WNESAFERT Mox Card IMAEFER, MEFRBHERIETRKFIAT
{EHIEESK;

(viii)  FFIRBRITRAIBEE A —IREERR T, BX
(x) HFRAETFE.

(b)  FIETRERERE). HOBR. HHREE Mox B9F OF X Teia B s FHEEIFRIE R /3
A R AR AT IHAR,

(€  anFAMIREE. PRHI. MR, MHREETEAITRZNER /B0 23— EHIE,
HAPEBRBRNG, EEESEERIRRIN,

9. EGHISERIFRAOER

(a) WEMPREERE, BMAUBESEEE I ERFESEIAG ARERN, &

&

(i) (RS FFIRZEGERE AL,

(i) WEHYFE O AEER ;

(i)  WEPIFAES ARG SEK;

(iv)  WERMRRAEESEMFEANFERRNEESHKME SRR R FA
BRAHERE; 5

V) NS EFEPHRM—EERNF OYENS, HPIEMmME LR AT,

(b)  WFEAPIFABIZRES 9(a)ISFrEBUHEEEEIFAUER), BSS|HRBNR, M
VBB EEEERFE ORI 2R ERIRKRESERR S .

(c) HEZRMIGEEEEIOFERN, BEARSEARA AT R, [BE,
REETHIEE—IA3 5, MSIMERZNEMIER, BIHBASE, EENEXE
HIEMREGETR. ek EXG2ms IFEERb.

10. EREEIRS

(@ A% 10 IREARETEEIRRS (ERRAMRE 10(015) RIGERRER
RZBAFIEMFT AR ZBRIMFTR. B 10 IRIRFFIRMRIGEUR AR IR
A5, AIMERRERTZMS, WLALRALE,
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10.1

10.2

(b)

(©
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ESELEMSIRZS, IERRECHRESE 10 (RIS SZILEERAR.
TEASE 10 f&eh:

(i) [ER] IS8 IREIR 2 BRBBRIKGR ASISGERA R AT 8ES R FE
AEBRAYE SIS

(ii) [BEREEHIE| BEMEEEHENEBEMPIELE. BT ERERE
HEE(FEE AT AILErRE B N / SRR ERE (BERRGRA
#7) . TRHESTH—RARATHISEEEAEMER.

(iif) [$EIR3ZH | 1EEHS Mox app IL{ERIHIREAMIAIERERRIERTITVEL
ERETHNESER, MABEIAROZAEMoxFN; WNMEEKRER
af, BAEERFESHETEIRRZRET.

BHERRIRE

BB EHETEIRRZIETN, HfITEEnERHER. ErarERieEr
HERA ZRHMRIFE RIEMNEGE. FEERNEER. ERBEEREFERBRES BRI .
BN EERIIGFRMIELEENEERSE T,

HMRme., BERSERS

(a)

Heff9:

(i) EXETIREERENEE, EfFsE 5,

(i)  EEFRREENEAHMENERRRERE R, &

(i)  FEHMPFEERHEIEREERIEIA. BERAF ORI ZRE L.

RtHMIAFSRET A ERBEAFENERMNENEDE. HE. HiE
NEHT, BAGREFBTAEREBERBNEIETNERRZZATEE, Szl
LTRRIEBIRRZ Z 0 BIEE. AP ESEXEIERNCHRURERBRESET
EEHEEH AR ZAACE, WEEBNI (BBREERRIN, WHERYER) .

AT RBEMRREENSNVRREEEER. BMIIREEERFANTEEUR
HERATMETRENEEIAHETHRE. BR. 55/8@#, ceHBR
EN/BENETNINES., BEERRESNN, MEERTENZ. HEALT
A EEEBINNEHESEMBTEE, REMEEITEAS.
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(0  HMAEEREEEETEMATEHAMFEN ERHESRERMTTER, 5
REFER. BARERA. Pl HISEEERMARES IBEEZRTIEEAR.
IBERERRN, SFMATSEEEILSMIBRMA RS BEERZ AT EERRN
K. BERENF.

d) HMAERREEEETEMATERNEER (BEHERSELEE) . 80
ERERE, YUTEEUHE R (BRERERSGELEX) AMPRVEIRS, MRS
SIMESEZRYHATELERTIBR. BERERR, MRIHEALDIAEK, BERE
X BEENISERARITERETEAREMASFMAL. EESIER
BEEUSRESEH.

(e) A 10 FRIATIIESHIREIREI IS A HREPRFIRER S ST,

10.3 {EHYS(E

FBAERERNSEUTHSRIURECEENTE. EEREERSIENEMIREEE
RIEE. BEXIIREETEERERIGIA. BRAFO. RERZZFIFEEEEILD]
. CERREETRESE®THINE—RERIMSHNBIRRES. TMETHEE—IRERFR
SRR ZMNRENHIERRND, BEERERGRE.

B &B: REZ(TERS

11. —RRsIA

@)  EAIUEESRERESRRRFZEERRENRRETORNRESER,
REZ TR FHRER LN TRMENEE. B, RETRFRBZEE AT
HURIESZ TR AIEINRARE, 55 RETAIR. 74 B SRS TRIFIREIRMHAIRIESZ
RGBS IEAER (MNBRFFAIAER) .

(b)  FRIEBHIEE, WA B BRAYMFSIERFLFIREMIZIRAREA—EL, LI B 2By
iFR%E. FEAR B BRRUGSIERAILER B MEA—ERIBR T, FFIRURR
ARR ARt SR AR BRIES (T R IR

() EREEREMNABTREEARDREZISREPECEMEINR, HAESER
SHAAREZ(TRFRBEMEFERIRIEE, NEREEARREZGR
FETHRNERER, CHHIRKCESEST B SRISSEZHAR. MRIESE
EF B SRR, BAREEREMNEETIMHNRNRETAEFEEN
MiEE, TAREREREARRESZTRAETEMIRNESER.

(d)  BEBEARAERESLIT IR
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[FOSERE| EREEATRMEREELTREIESR—EBDRIRS,
S IEAWENE S ERERATHEBINR (MIEFFOSRE) #b—EIRSESE
ARIETAORMOE, EEMNARIEE A BIRES T RARRIEM AT,

[FERRFA] SRR fIsITEMSEMBERINFD, TREZFORTER
FO, UEREEATRESRANBITTERES, 8 (MEEATRIRAL
185 | RAEFAIE AT A AL SRR T AT RIEEEIN) SXETHEE S,

[BFERITIRE] BEREEATIRESRFUBFHIRENEZEMIN
=,

[BFEEITIRERS| BEEATRMFAEREATRETRR—ESH
RS, EZERMIBRIZFREERNIRE.

[MRIEZTRFEHBIE | EREEADRETRAEENL LS EEEBIES
FOERE B aRE RS,

[MREZTRFESEREB| FEELATRETRANSEAME, ZSRHET
RIMTEEMESMEE. TEXMNREREEE. FEXCITRSBASHITEM
BEATNHEREEATIRE TRRASEAMBRIAL,

[MRIEZTRFERTE ] ERFIDEARHFHRMIORS (BETERRS) | S8E
RERRTRE I ERREE LB IRE (R FARHR AR S OGRS,
BFERMITRERS MHTEMMRESNRIE, BT MR ESER.

(AR EEBRITFREEARATREEFARERA,

[(ERABREZMTRSR] = [HBHIR]| & [REITRE] EREEATRE
Rt EENEMFIRESI RGN EERRENREE, B () REERMOR
RiFsk. ESERREMORS, & (i) iEFEROTRERBERFOME
IRFS IR BRI S,

[FERINER] IBEREATRWAIEF DHERBECHHERER, LI#EI2HE%
BNEFFO, SiEEFNREEERBa S, SRR AHBITE.

[ ZHHBARTS | ISERFPIRISEIR A R R AERERY IR E SRR,

[BERE] BEEAE. Hf. MUEMSEEE. HESENHEBEATEE
B A BIEEAR AR RIS TR NER,. ROBGEEHAS, SEETH
BEHIEERA. 8. 18510 TRl BRERS (FRESETEEN) .
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12.

HRIESZ (3 R R RRISAEEE B fE PRI

(a)

(o)

(d)

(e)

HAITASRMARES T RRIRE, BRERREITRERGET LT IRESZ
TRENGRANFOMERTS. SFEEMTRERB L HTEMREERRIE
ETN ESERR.

I REAITH B U RIE S (T R AR IRTZAVECE R (sE R ERIE S R AR FS A

BRI B TIE AR SRR 775 A (e R RIE S (S BRARARFS.

AT RERESATRRIRE, UKARGEENTTER (BFBTRARE)
ETNESERR.

BARLBRAAGIEENR ARG ZRENBAFFEERIESHER, SRR
REEREERERARNREZ I RRETINNERERAET.

B ERERATRES I ERE T TEE SERR S RRIRTREER
RZWEH (BEERRRSEMENERLTIANHEEBRETRANR
HE) B2, EERAKL

HAIREBER, FERSEISEE L EERaEB o RIEST RIS, MERSTIEA
B,

13.

FOSER - SRo Rk BRI IR EER R

(a)

(o)

ERFOAERBEESTHESER. RFIENBEESHERMARECSR
BB U ERRAUACER,

REFRTREZTEREC R BRI CRRBRICE, LARRREEATAR
ISFEINAERAMRAL. 185IKER. BRURFAARHEEN S0 ARHEEwA
PR BRI ERCIERr, A EKRFINCECEE B SREHTERCER.

MESEEMRREASERD (FmZEFFORZBMANIMEME S EEEHES)
SCIERASERINR, SR EP—ERORERERFO. BBETRAN

SR ENENIARFO, ZHRELEERANEREELAAREZ(TRFEEL

ERNHERRERQARREZIRFE S THTERFO.

14.

EFEIE(IFIREIRTS
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@ RIS eI BT AR EE N\ TR E R hAERr, 7oA
REEEREETEHEATIZENEX. BEEFJEREXRERATERES
BRIFOSRBEE FEiplsRiBa VBREBFEEMNNRRE, WRHFLREIR
/ iR, RRERER, FBINRIAFAZEEFERAIRENREMNR. &
EBETHEMNTURER, SBINSRREMCERNEEIER, S EHBIER,
ErER ECRENEFERITIRE.

(b)  FHFIERETRENEE), SEERRIREABGIASEEERENENR. BE.
HiFEERES, WAMERITER.

15, ZHHBARRS

(@ A 15 1%, EREFRNEMER AR ERRSESEEER S (5 QR )
ARFSHI Mox app RUHTEMENR AR, I9EAR —EmRIRESRIER.

(b)  ERTHESIRBNENEE
(i) TR IRFS RS R R s AR PR R A IR S, fEmEENK

ENTEHESEREN, MEAAFRAEN. BEMATRHREEZ
RS, RN GG N TISEIMSRITES SR, ERBEMIR
RESEIRIETH, SACEARRFAMIENEHNEERRTE. M
FIRXNESIREHFISIENESR, BOEAESR.
(i) SRR EE TR IR SR R IE e R RRIREIEE LERA.
(i)  “HESIRFSHEFRATEEREMY app BIRIEERER . SBoRESEE
TEHEHhRA, EREMEKE, BWRBIT NERHTRAR Mox app. #7F
BEEH, SR MERITRARIER AR SIS, BERTER
IEi5, SALESSRETEENRERE L THEMRE.
(iv) HHBIRFBEHBMNERER. NRFIRREASERERHBIRS,
HAIEREEGHEER Mox app RIS LR / SEE IEEREN AR —AESARTS.
v) EERTEBRBDEREMAESGER, SRR SRS
BRI AREEER, BN R I ERIRBIAGER.
(vi) IBETE Mox app, =XEVE=ER Mox app =4 iBIRISIFYIBIET
FRrEERREERER.
(0 &=
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(i)

(ii)

(iii)
(iv)

o Q e
BASERBEENIHMEFRRRERSSIRN RS EEE LAIMKEIER
REMEEXIRMERG LEMAZHERER. SLREGECH W]
(jail-broken) 2§ [EEHHEIR / BfR] (rooted) RYERE. O [#5K]
5 [EWER] HEBEREREESHREIRISHERRBERISHHET
BTRREFTEREIRRE. EOH [#K] % BEER] RE L
RZRIR, TEEENRRZIERNERS. EOH ] =% B
1E0R ] RYRE LERTHHRRS, SRBITRESMER, REEMTRSE
SRERE IS RIETHMBER, BIBAES,

FATE(E A R ERIS B RS EIRENE MR M A T LAFRETS
TRER, BEALEH,

ARG EERERIENRSREFMATXFEFNENZZERE.

MEHEH REFRITAEMATNTEHEZER, XEERNEEER
BRHRTEN, FMESHRESEEERXERE, BUAESEEYTIE
T RBRIEHIE.

BB ER B PR

(i)

(ii)

(iii)

(iv)

HMISAEE LSS IR AENIRTS, (BUIREERH 4RSS,
MRS,

THESERFS TSR [IRIT] ERARA, FPMRAMEIIRE FHTUELERIRR
R, (REEELRE. FPIRARE, EERTERREE, BTIRRESEE
FERIYRSHEZEMTRARIE, ASEZHAERE. BT
FA— AR ARFSMS I BU IR R .

ZIAREE:

(A) BETREEBTERRBHER. EEESFNRAHEER,
FMIBRFESERATE (FRIEHAIIBTRERIETR) RERIGH: &

(B)  fBiEB(ER " HERART TR AN (U4 s S B (E A R E L
ABTRIERR. EMETH. ENNERZSFIHRER
ErERENEMREEREMEEXRERERIER, MBS,

RPERER, EXESHRREREIEA T BEREES I A HEPREBREI AR
fRiE. HEFIEEIT.
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16. ITRYSIE
(@) AERIERREORIFEIEAITE ASISEFERA

ERUSECHFROSRKZIERNMR, FRUSBCHFOREEFHIEGR
9. SwARBIRHNRRBERM FRMASCERFOMNERBEREFH
EITIBERBNFOZRBEENSEANREERA. BBEFREMARESE
SCIEHABRRIRES T RRROEANSRKFO, BPHEREAEAFERNAREFOZ
RIFHIENISEASREEFERA. EHNRDEERBEREE, BEREER
BN RESRIS R i AR .

(b)  AERIER

ZREERC R OMERBIEMHARN AR AN S EE AR RSB EMER
2R, fln, EEARTERS ORISR REN BaEsR i BER I e
SRR RTERMMNACER LEICHEEERER. SBAXERE, M. Hit
ZEREREEADBERTNGE (MBRBNRENEFAT) N EMUIRE
o SR BRI FR AR SRR ST,

(c) IEESH

()  IAEEREHECENGRRINR (EUERICER) XMREEMEF
EEIMISERMOMAEEIAIERE. =8, SMNENEERE. &8
RERINEU{TER TRRARFEENREA RS ZENE U TEHER
RYSEPYEkEEHA.

(i) EFHSECRAESERETIT, BAHERIERRSMHOHRIRRE
HE IR 2E. SAMBEIRIERKBIFIER RS IR TSR
FIREEARREZIRRELEMAERNI RN ERS S S HEFTE
FIFEEEX.

(d) REFEH

TAER2EEREMNERELETRIEHENSINER, IUESISHERINR
(XHHRAACER) RIEMEFEIE(MEERE, SBRERRREENRERFO,
ERAZIEAEMEERIAU SR BF BT, BRE, REEBSIERITHTMRE
EERIETRERE AR IEHBISERR. BFERITIRENHER ST
BHAIERNORXER, AEENRAERNNR. EFEECRIZERFIEHE
FiCREREE.,
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ERRFO

NiEEE 2 BB EE M REALLERTERFONFO (BEXFORTEN%
21b) | EEARNRRE BERFOWERS TERERFERRENNRRE
FCACHRIEIRTERR PO, BMEERER—FOERRRFO, BAEBERZS—
FOMZREENRET.

BERHUR

(i)

(ii)

MR ERER, BEEHEIRXZMERSHTRRMAELES, &
BT REHE TR ZABRERATIIRE, WHERBERA.

PMERHANIRNREEFHR(IFIRENS, ERRRMATRLER, &
EREEATREE, WHERBLARD. SRREMARREENEFRR
ERENH AT SR E R BN B F EIR(ITAEE.

SR (I E R BRIE S (T R GRS

B AL S BRENARERIREZGRRRS, NHIEEETTIISEE:

(i)

(ii)

(iii)

BRRETFIAREGERREI N RRRBHERERE, SIEMILE.
(ERAREEEUEEA THEASHREMER S mETRESHTARRN
BERE. B EERAREXNRERIEBHENASZRENIFREEL
BIRYIRAY. 55| RIZFIEIETREIRIFIS ;

REEREEARRES (TR FUIEVSHIT N E R ERRIIRA N EF
BEEIREENRZSHS R LEREBTRNEINME, SREEZFIN
RARRZZHANBFREMER, PABLLETEA SRR TR
EBRRT NS, &

MEAAISREREZ (T RFHBBIERHRNR, ERER TS
SRS RNE(FRIEZ (I R A AR B ERIEE TR B ER S —ERE
SATRGABI.

HttBRIR R ESHERISIE

(i)

EFLIRRRZNETE, SRERNSETTHSREIMREZES
i, EEREERSNFXEMIFLEINES. SEXIIREIESEE
WRABEBUSIERZEBERE, IRELPENAR. SiEEhEEx
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&F. FEERFIHRBRIEENRITENR, HIHHRIBREREZIRENEELHE
FEHEITEINERES. MEREERLERET.

(i)  FeFgERs B ARRRFFIREF R MRIRANE RIS RIEESHMRETRE
RIS FRUEAIER. SAESTHEMRRAN. SSERRIGEREEIN
MSE, SEEARNEREFOFEENEEBEFARGEBIIMREE
RIS,

ISARISRIZEALTRS

ERBEEMNEMATREMAZLAERERREZITRRRBIERNER (F
WIZREA. 28, ZE. BEEENSBARNEMEMIEEZEEEREE)

() ERERETRENALTHNRBERRAMEREER;

(i)  FEFMENEHBET RS ESRENA TR HNERRER, 13
BATEHEEERENRD; R’

(i) BTERFRFESIESFENATHEETS C BRERZITHRERN
&K,

17. BAINSERSERE

(a)

HMSRER QTR EIEINRERARAL. 55IREF, BERAGEATRERS
HRFRRIEGERAER, GEADREXTRAEEEEDR/EERNRFE
BEREER TR TR ER, RFEEERGEEATRESI RRRIE R
HYTETRSERIRRE., BERMAEEELATREXTRRHEBEEATR
AT BRI RS RAISHIEHBIASR (BRERACER) BB FERITIRE
RENEMWEEEEADREXTRRAFEAGRNREFERN, HMASUBFRER
BERIS TR B BRI,

TEARFEAMRS 17 @IFSEMIEARRAARERL T

(i) AR ETETTEMA TR RERRES I RRRE, SEk
B BRI B TS B R RIE ST RIS B R A B RIE ST R AR IS
TEESR, TAJRES IBEESRZAMTTREEREKL. BEF>, FHE
LdEsk, BERHBEEEN A SERRTEEB TR EIEER
AR, BESNEANRBEHMERES I
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(iii)

by Q@ standard
§ chartered
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