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Notice of amendments to our terms
Changes to our terms and conditions
What is this notice for?
We wish to notify you that we are changing our terms and conditions to:

e introduce some new fees and/or clarify the terms and conditions to some of our existing fees in the
Fees and Charges;

¢ allow you to send United States dollars to a non-U.S. country or region;

o allow you to receive funds from a bank or other financial institution that is located overseas through
international telegraphic transfers;

e allow you to send Renminbi to a bank or other financial institution in Mainland China through
Payment Connect;

e cater for the upcoming launch of Systematic Investment Plan for U.S. stocks for Mox Invest; and

o clarify and/or update some existing clauses and definitions for Mox Invest.

We will also be changing the Website terms and conditions and Terms and conditions for use of the
Mox app to include an ‘asymmetric jurisdiction clause’, with effect on and from 6 October 2025, pursuant

to which:

e you may only commence proceedings against us in Hong Kong courts; and

e we may commence proceedings against you in any jurisdiction.

What are the changes to our terms and conditions and where can you get a full copy of them?
The key changes to our terms and conditions are summarised in the table below.

You can download the PDF version of our terms and conditions, as amended by the changes via the
link below:

o Definitions Schedule;
) Payments and Transfers Schedule;
o Mox Invest Schedule;
) Fees and Charges;
) Website terms and conditions; and
) Terms and conditions for use of the Mox app.
;
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https://mox.com/static/250811_Definitions_Schedule_EN.pdf
https://mox.com/static/250811_Payments_and_Transfers_Schedule_EN.pdf
https://mox.com/static/250811_Mox_Invest_Schedule_EN.pdf
https://mox.com/static/250811_Fees_and_Charges_EN.pdf
https://mox.com/static/251006_Website_Terms_and_Conditions_EN.pdf
https://mox.com/static/251006_Mox_App_Terms_And_Conditions_EN.pdf
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The changes to the Definitions Schedule, Payments and Transfers Schedule, Mox Invest Schedule and
Fees and Charges will come into effect on 11 August 2025 (“August Effective Date”). Please note that,
while the changes to these terms and conditions will come into effect on the August Effective Date,
some of the features will be made available, and the associated fees will be changed, on and from a
later date. Please see the relevant terms and conditions for further details.

The changes to the Website terms and conditions and Terms and conditions for use of the Mox app will
come into effect on 6 October 2025 (“October Effective Date”).

On and from:

) the August Effective Date, you can find the amended Definitions Schedule, Payments and
Transfers Schedule, Mox Invest Schedule and Fees and Charges on the ‘About us’ page in the
Mox app and the ‘Legal documents’ section of our website; and

) the October Effective Date, you can find the amended Website terms and conditions and Terms
and conditions for use of the Mox app, on the ‘About us’ page in the Mox app and the ‘Legal
documents’ section of our website.

On and from:

) the August Effective Date, references to the Definitions Schedule, Payments and Transfers
Schedule, Mox Invest Schedule and Fees and Charges in the Mox app and on our website will
be taken as references to Definitions Schedule, Payments and Transfers Schedule, Mox Invest
Schedule and Fees and Charges, each as amended by the changes; and

. the October Effective Date, references to the Website terms and conditions and Terms and
conditions for use of the Mox app in the Mox app and on our website will be taken as references
to the Website terms and conditions and Terms and conditions for use of the Mox app, each as
amended by the changes.

What do you need to do?

If you agree with the changes, you don’t need to do anything. You can simply continue to use the Mox
app and our products and services, and the terms and conditions referred to above, each as amended
by the changes, will apply to you on and from the respective effective dates. But the changes with
respect to Mox Invest will only apply to you from when you apply for and/or use Mox Invest service.

If you do not agree with the changes, or expect that you cannot meet the requirements under such
terms and conditions, you can terminate your account(s) with us in accordance with clause 9 of the
General Terms and Conditions.

If you have any questions about this notice, please email us at care@mox.com or reach out to our
Customer Care Team through in-app calls or chats.
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Summary of changes'’
The table below provides a summary of the key changes we are making to our terms and conditions.

Please note the below is a summary only. Please refer to the relevant terms and conditions for full
details.

Subject matter Summary of change

Definitions Schedule

Defined terms We have added new defined terms as follows:
o “Express Remit”;
o ‘HKMA”; and
o “Trading Day”.

We have amended existing defined terms as follows:

) “‘Remit Fee” has the meaning given in the Fees and
Charges.

We have renamed the following existing defined terms:

) “Portfolio” to “Core Portfolio”, and “Core Portfolio” has the
meaning given in clause 59(d) of the Mox Invest Schedule
and

. “Core Portfolios” to “model portfolios”. “model portfolios”
has the meaning given in clause 59(d) of the Mox Invest
Schedule.

Payments and Transfers Schedule

Payments from your Mox We have amended clause 1.2(a)(i) to let you know that Express
Account Remit is our outward remittance feature that uses the payment
service provided by Wise Payments Ltd.

We have amended clause 1.2(a)(ii) to notify you that you can transfer
money in United States dollars using Express Remit to a non-U.S.
country or region.

We have combined the clauses about Express Remit fees and
charges from clause 1.2(a)(iii) of Payments and Transfer Schedule to
the new sections on the fee for ‘transferring United States dollars to

1 Capitalised terms used in this table have the same meanings given to them in the General Terms and Conditions, as amended.
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a non-U.S. country or region’ and ‘receipt of international telegraphic
transfers’ in Fees and Charges.

We have amended clause 1.2(a)(iv) to clarify that, if you need to
exchange money in your Mox Account to a different currency for the
purposes of a transfer using Express Remit, you must have enough
money to cover any fees and charges that we may charge you.

We have simplified clause 1.2(a)(vii) to clarify that when we transfer
a Foreign Currency to another country or region using Express Remit
on your behalf, we will:

. firstly, deduct the amount you have requested to transfer,
from the deposits in the currency you have chosen in your
Mox Account; and

. after deducting any applicable fees and charges, carry out a
currency exchange in accordance with clause 7 of the
Accounts and Cards Schedule, and transfer the relevant
amount of Foreign Currency to the recipient of the transfer.

Without limiting clause 1.2(a)(iv) and 1.2(a)(v) of the Payments and
Transfers Schedule, if you do not have enough deposits in the
currency you have chosen in your Mox Account, we will not make the
transfer.

We have added a new clause 1.2(b) to let you know that, on and from
11 August 2025, unless we let you know otherwise, you can make
payments from your Mox Account in Renminbi to a bank or other
financial institution in Mainland China via Payment Connect, using a
bank account number or a Mainland China mobile number.

We may impose minimum amounts that you can transfer using
Payment Connect, from time to time.

Payments into your Mox
Account

We have consolidated the original clause 3(a)(iv) and clause
(3)(b)(iv) into the new clause 3.2(c).

We have inserted a new clause 3.2(a) to let you know that, on and
from 1 September 2025, you can receive payments from a bank or
other financial institution that is located overseas via international
telegraphic transfer. Further, if you are sent a currency that you:

. can keep with Mox from a bank or other financial institution
that is located overseas via international telegraphic transfer,
you should, generally, receive the payment in that currency.
However, in some situations, the proceeds may be
exchanged into Hong Kong dollars, before we deposit the
proceeds into your account. Please note that we do not

Mox Bank Limited
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conduct such currency exchange, nor do we have any
control over whether such currency exchange occurs; and

. cannot keep with Mox from a bank or other financial
institution that is located overseas via international
telegraphic transfer, such currency will be exchanged into
Hong Kong dollars at the prevailing exchange rate, before
we deposit the proceeds into your account.

We will charge you a fee when you receive a payment from a bank
or other financial institution that is located overseas via international
telegraphic transfer. You can see details of the fee in the Mox app
and/or on our website.

Mox Invest Schedule

Change of the references

We have updated references to:

. Accounts and Cards Schedule (otherwise referred to as
Schedule 1 to the General Terms and Conditions) to
‘Accounts and Cards Schedule’; and

) ‘Terms and conditions for use of the Mox app’ and ‘PART C:
Terms for one-time password for online payments’ of
Accounts and Cards Schedule (otherwise referred to as
Schedule 1 to the General Terms and Conditions)” to “Terms
and conditions for use of the Mox app’ and ‘PART C: Terms
for One-Time Password for Online Payments’ of Accounts
and Cards Schedule).

Change of
different parts

names

of

We have changed the names of the following parts of Mox Invest
Schedule:

. ‘Part A: Terms and Conditions applicable to Securities
Trading’ to ‘Part A: General Terms and Conditions applicable
to Mox Invest’;

. ‘Part B: Terms and Conditions applicable to Funds’ to ‘Part
B: Additional Terms and Conditions applicable to Funds’;
and

) ‘Part C: Terms and Conditions applicable to Core Portfolio

Service’ to “Part C: Additional Terms and Conditions
applicable to Core Portfolio Service’.

Definitions

We have updated the definition in clause 1 to clarify that ‘Broker’
means any one or more person(s) appointed by us to accept,
execute, clear and/or settle Securities Trading Mox Invest
Transactions and provide services related or incidental to such
brokerage services; and

Mox Bank Limited
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We have added the following defined terms:
o “‘HKMA” means the Hong Kong Monetary Authority;

. “Takeovers Code” means the Codes on Takeovers and
Mergers and Share Repurchases issued by the SFC (as may
be amended from time to time); and

o “Trading Day” means a day on which the relevant market(s)
is open for trading including SEHK or Relevant Overseas
Market, as the context requires.

Mox Invest terms

We have updated clause 2(a) to clarify that we may allow you to use
Mox Invest (or any part of it) in our absolute discretion.

We have updated clause 2(b) to clarify that, as well as our General
Terms and Conditions and all the schedules thereto, you agree that
you are also bound by this Mox Invest Schedule when you apply to
use Mox Invest and each time you use Mox Invest, and that you have
read and understood the Risk Disclosure Statements in clauses51,
52, 58 and 67 below and accept the risks associated with Securities
Trading and using Mox Invest. For the purposes of Mox Invest, the
terms in this Schedule will take priority in the event of any
inconsistency with any terms in the General Terms and Conditions or
its other schedules.

Your Mox Invest Account

We have updated clause 3(a) to clarify and align with our General
Terms and Conditions that, subject to any conditions that we may
impose to comply with any applicable laws and regulations or
otherwise at our sole discretion from time to time, you may then use
the Mox app to transfer funds from your Mox Account or any Goal
account or other account(s) with Mox (as we permit) to your Mox
Invest Account (and vice versa) and where applicable, start
Securities Trading using Mox Invest.

Suitability

We have updated clause 4(c) to clarify that merely providing market
insights, marketing or promotional materials or factual information
relating to Mox Invest for general information purposes on the Mox
app, our website or otherwise does not constitute an offer,
recommendation or solicitation to purchase or sell Securities and
should not be interpreted as such.

You instruction

We have updated clause 5(a)(i) to clarify that purchase and sell
Securities for you and otherwise deal with Securities, any amount
received in connection with Securities and the funds held in your Mox
Invest Account on your behalf in accordance with instructions given
by you in accordance with this Schedule.

Mox Bank Limited
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Securities Trading other
than Funds

We have added this clause 6 to Mox Invest Schedule with respect to
the Systematic Investment Plan for Securities Trading other than
Fund.

Funding of purchases

We have updated clause 8(b) to clarify that:

. you undertake and warrant that, (i) unless we have otherwise
agreed, there will be sufficient funds available in the relevant
currency in your Mox Invest Account at all times to satisfy all
payments due in respect of any instructions given by you and
(i) that your depositing and use of the funds in your Mox
Invest Account complies with all applicable laws and
regulations (including exchange control laws and
regulations) ; and

) where we permit, the funds from an unsettled Securities
Trading Mox Invest Transaction that is a sell transaction can
be used to fund any new Securities purchase order in real
time, except in the case of a Mox Invest Transaction that is
a sell transaction of a Fund (for which only settled funds can
be used to fund any new Securities purchase).

We have updated clause 8(d) to clarify that you agree that if we fail
to receive payment for all or any part of any amount due to be paid
to you for any sale of Securities on the due date for payment, we will
only be obliged to pay you the amount actually received by us and
that we have no duty to ascertain, and are not responsible for, the
adequacy of the amount you receive.

We have inserted a new clause 8(e) to clarify that we may take any
Securities or funds out of your Mox Invest Account that were wrongly
put in your Mox Invest Account and otherwise adjust your Mox Invest
Account to correct any error. This clause was originally included in
clause 8(d).

Default in fundings

We have updated clause 9(a)(i) to clarify that unless otherwise
agreed between you and Mox, you agree that if in our reasonable
opinion there are or will be insufficient funds in the required currency,
or insufficient Securities, available in your Mox Invest Account to
settle a Securities Trading Mox Invest Transaction, we are authorised
(but not obliged) in the case of a Mox Invest Transaction involving:

) a purchase of Securities, to transfer or sell such purchased
Securities, convert funds (at our prevailing exchange rate at
the time of the exchange) held in any other currency in your
Mox Invest Account and/or transfer funds from any of your
other Mox accounts (and, if necessary, convert such funds
(at our prevailing exchange rate at the time of the exchange)
held in any other currency), without further instructions to
satisfy your liabilities and obligations to us, and we are not
liable for any loss or cost suffered or incurred by you, and

Mox Bank Limited
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you agree to indemnify us in respect of any loss we
reasonably incur, as a result of us doing so; and

) a sale of Securities, to borrow and/or purchase such sold
Securities on your behalf without further Instructions to
satisfy your liabilities and obligations to us, and we are not
liable for any loss or cost suffered or incurred by you, and
you agree to indemnify us in respect of any loss we
reasonably incur, as a result of us doing so.

We have updated clause 9(b) to clarify that you agree to indemnify
us against any loss or liability that we may incur or suffer as a result
of your failure to meet your obligations by the settlement dates for
your Securities Trading Mox Invest Transactions as required.

Trading Mox
Transactions

Execution of Securities

Invest

We have updated the title of clause 16 to Execution of Securities
Trading Mox Invest Transactions.

We have updated clause 16(c) to clarify that we may aggregate your
Securities Trading order with other orders of similar nature, including
our own orders and orders for other customers, provided this will not
result in your order being executed at a less favourable price than if
it had been executed individually. We will ensure that aggregated
orders are allocated fairly. To the extent permitted by applicable law,
Mox and the Broker may reasonably determine the priority of
execution of your orders, and you have no claim of priority to any
other customer of Mox or the Broker.

We have updated clause 16(i) to clarify that you acknowledge that
we may not be able to cancel or modify an order upon your request
(and such cases we are obliged to give you a reason for this).

Expenses and fees

We have updated clause 23(a) to clarify that, in addition to the terms
in clause 6 of the General Terms and Conditions, we are authorised
to take funds out of your Mox Invest Account (or such other
account(s) as we may designate) to pay on your behalf:

) all fees, charges and commissions payable by you to us in
connection with your Mox Invest Account, your Mox Invest
Transactions, any other dealings in Securities on instructions
given by you or the holding of Securities on your behalf under
these terms. You can see details of these fees and charges
in the Mox app and/or on our website; and

) all commissions, stamp duties, taxes, bank charges, transfer
fees, registration fees, levies (including all transaction levies
imposed by SEHK and any Relevant Overseas Market),
interest and other expenses incurred or to be incurred in
connection with your Mox Invest Account, your Mox Invest
Transactions, any dealings in Securities on instructions

Mox Bank Limited
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given by you or the holding of Securities on your behalf under
these terms, payable to the Broker, any nominee or other
agent as they may direct or to any other payee entitled to
such payment.

Securities

Dividends, distributions
and Unsupported

We have updated clause 24(b)(ii) to clarify that if a distribution
derived from Securities held by us on your behalf, including in relation
to any corporate action (see clause 25 below), requires the allocation
of a fractional share (fractions of shares rather than whole shares),
you authorise us (though we are not compelled) to liquidate the
relevant share(s) or Securities and credit to your Mox Invest Account
an amount in cash which we calculate at our absolute discretion to
be the value of the odd lot or fractional share or Unsupported
Securities (as applicable), net of tax and other amounts as required
to comply with legal or regulatory requirements, instead of allocating
to you (or holding on your behalf) the odd lot or fractional share or
Unsupported Securities.

Representations by you

We have inserted a new clause 32(a) that align with our General
Terms and Conditions to clarify that by applying to use Mox Invest,
and each time you use Mox Invest, you represent and warrant that in
addition to the confirmations, undertakings, representations and
warranties in clause 21 of the General Terms and Conditions to Mox,
all information provided by you from time to time in connection with
the establishment and operation of your Mox Invest Account,
including information provided in your Application Documents for Mox
Invest, are true, accurate, complete and up-to-date.

Applicable  rules
regulations

and

We have updated clause 33(a) clarify that every Securities Trading
Mox Invest Transaction concluded through and recognised by SEHK
or any Relevant Overseas Market is subject to, and you will be bound
by, the relevant provisions of the constitutions, rules, regulations, by-
laws, customs and usages of SEHK (including the SEHK Rules), the
Relevant Overseas Market, Hong Kong Securities Clearing
Company, the relevant overseas clearing agency and of the laws of
Hong Kong and the jurisdiction in which the Relevant Overseas
Market is located (as applicable). Mox and the Broker are not liable
for any action or decision of SEHK, or any Relevant Overseas
Market, dealer, clearing house or regulator.

We have updated clause 33(b) clarify that you acknowledge that,
where required by any regulatory authority (including but not limited
to the HKMA and the SFC), SEHK, any Relevant Overseas Market,
or any clearing house, we will provide all relevant information
concerning your orders transmitted and/or executed by whatever
means through Mox Invest. You acknowledge and agree that you will
co-operate fully and promptly with all requests by us for the provision
of any information in your possession, custody or control which we
may be required to produce to any regulatory authority (including but

Mox Bank Limited
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not limited to the HKMA and the SFC), SEHK, any Relevant
Overseas Market, or any clearing house.

Compliance with laws, etc.

We have updated clause 34(b) to clarify that you acknowledge that
you are solely responsible for compliance with all applicable
obligations of disclosure under the relevant provisions of Part XV of
the SFO, the Takeovers Code, and any other applicable laws, rules
or regulations relating to disclosure of interests in Securities in Hong
Kong or elsewhere. We have no duty to advise you of any applicable
regulatory or reporting requirement, foreign ownership or foreign
exchange control restrictions in respect of the holding of any
Securities.

We have updated clause 34(e) to clarify that if you are outside of
Hong Kong, we may not be authorised to offer or provide you with
certain or any products and services in the country or region you are
located or resident in.

Investor Compensation
Fund for Securities Trading

We have updated renamed clause 35 to Investor Compensation
Fund for Securities Trading and updated this clause to clarify that If
you sustain loss in relation to Securities Trading as a result of a
“default” (as defined in the Securities and Futures (Investor
Compensation—Claims) Rules (“Investor Compensation Rules”))
by Mox or an “associated person” (as defined in the Investor
Compensation Rules) of Mox, you may be entitled under the Investor
Compensation Rules to make a claim for compensation against the
Investor Compensation Fund established under the SFO.

Termination and
suspension

We have updated clause 37(a) to clarify that upon termination of
these terms or your use of Mox Invest, we will close your Mox Invest
Account in accordance with clause 9 of the General Terms and
Conditions and our standard procedures as maybe adopted by us
from time to time. Unless we specify otherwise, you will be required
to liquidate and/or transfer all your holdings in Securities within 30
days of us notifying you that your Mox Invest Account will be closed
(or within any other period as we determine).

We have updated clause 37(b) to clarify that in addition to the terms
in clause 9 of the General Terms and Conditions, any closure of your
Mox Invest Account or termination of these terms will not affect any
right or liability in respect of your Mox Invest Account, any Mox Invest
Transaction already effected by us for you, or any instruction given
by you under this Schedule. These terms will continue to apply until
all Securities have been liquidated and/or transferred from your Mox
Invest Account, and all sums due to you and all of your obligations
and liabilities to us have been fulfilled.

U.S. Person

We have updated clause 40(b) to clarify that if you become a U.S.
Person, you agree to notify us in writing promptly. You understand
that in such case we may be obliged to close your Mox Invest Account
and/or orders, and sell your Securities, and you authorise us to do so

Mox Bank Limited
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without further instructions from you. You should liquidate and/or
transfer all your holdings in Securities within 30 days of becoming a
U.S. Person (or within any other period as we determine).

Risk Disclosure Statement

We have updated clause 51(a) to clarify that this Risk Disclosure
Statement provides a brief summary of some (but not all) of the
features and risks of Securities Trading using Mox Invest and Mox
Invest Transactions.

We have updated clause 51.6(c)(ii) to clarify that an ETF’s estimated
TER is stated in the prospectus. The estimated TER of an ETF does
not necessarily represent the fund's tracking error because the fund’s
net asset value (“NAV”) may be affected by other factors, e.g.
dividends and other income from the portfolio, and in the case of a
synthetic ETF, the indirect costs borne by the fund may only be
reflected in the market value of the derivatives it holds.

Part B

We have updated the introductory paragraph of Part B to clarify that
this Part B applies to any Mox Invest Transaction involving Funds
(whether a one-time or recurring standing investment in a Fund or an
investment in a portfolio of Funds, where we make such services
available).

Mox Invest Transactions
involving Funds

We have inserted a new clause 53(c)(viii) to clarify that unless we
otherwise specify, after you have given us an instruction to purchase
or redeem units in a Fund, or a portfolio of Funds, you may not be
able to cancel or modify the order. We have the absolute discretion
to refuse to cancel or modify your order and we are not obligated to
give you any reason for the refusal.

Risk of payment of
dividends out of capital
and dividend policy

We have renamed clause 58.14 to ‘Risk of payment of dividends out
of capital and dividend policy’ and updated this clause to let you know
that distribution of dividends and the distribution rate or dividend yield
of a Fund are not guaranteed.

Part C

We have updated this Part C to change the following defined terms
(including all references) from:

) ‘Portfolio’ to ‘Core Portfolio™ and
) ‘Core Portfolios’ to ‘model portfolios’.
*To this end, on and from the August Effective Date, references to

the ‘Portfolio’ in your Investment Agreement will be taken as
references to the ‘Core Portfolio”.

Core Portfolio Service

We have updated clause 59(a) to clarify that our Core Portfolio
Service recommends a reasonably suitable investment portfolio of
Funds for you.

Mox Bank Limited
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We have updated clause 59(d) to clarify that the composition and
weighting of the constituent Funds in a portfolio we recommend (or
otherwise make available) to you are calculated by rules or
methodologies determined by us (these portfolios are “model
portfolios”) and applying your risk boundary. The model portfolio
that you invest in is a “Core Portfolio”.

We have updated clause 59(e) to clarify that you understand and
acknowledge that the Core Portfolio Service is not discretionary in
nature and is not an asset management service. We will not make
investment decisions for you or on your behalf. If you do not agree
with our recommendation, where we permit, you may instead choose
to invest in another model portfolio(s), if any (we may elect to make
such model portfolios available to you in our sole discretion), that is
suitable for you having regard to your risk boundary. It is for you to
make your own investment decisions and decide whether or not to
invest in a Core Portfolio (where applicable, any Securities including
in a Core Portfolio).

Eligibility for
Portfolio Service

the Core

We have updated clause 60 to clarify that you are only eligible for the
Core Portfolio Service if (and where we make such service available):

. you have opened and maintain a Mox Invest Account
pursuant to this Schedule;

) you complete our suitability assessment, resulting in our
determination of a risk boundary for you that means you are
eligible for our Core Portfolio Service, and you acknowledge
that risk boundary. You will be deemed to have
acknowledged and agreed your risk boundary if you
subscribe for our Core Portfolio Service; and

) you agree to the terms of this Schedule.

Suitability

We have updated clause 61(b) to clarify that as part of the portfolio-
based approach, we will set out an investment agreement in the Mox
app under the Core Portfolio Service page(s), or in any other channel
that we deem appropriate, which you will be asked to accept before
you invest in a Core Portfolio (including applying a Rebalancing
recommendation as defined in clause 63 of these terms). This
investment agreement sets out, amongst other things, the key
elements of the Core Portfolio including the types and allocation of
investments in the Core Portfolio, along with certain associated risks
(“Investment Agreement”).

We have updated clause 61(c) to clarify that you understand and
acknowledge that the inclusion of a specific Fund in the Core Portfolio
does not represent that an investment in such Fund, taken alone, is
suitable for you.

Mox Bank Limited
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We have updated clause 61(e) clarify that if you provide us new
information or change information previously provided to us that
results in a change to your risk boundary, to the extent that you are
still eligible for the Core Portfolio Service, we will check to see if there
is a new model portfolio recommendation for you and, if so, we will
suggest a Rebalancing (defined below), as further described in this
Part C.

We have updated clause 61(f) to clarify that we may (but are not
obliged to) make other investment recommendations to you.

Model portfolios

We have updated clause 62(b) to clarify that each model portfolio
targets an allocation of a different combination of asset classes
(“Strategic Asset Allocation”), including equity and fixed income,
and will correspond to a different risk boundary(s).

Rebalancing

We have updated clause 63(d)(i)(A) to clarify that you understand
and agree that you have the right not to follow Mox’s Rebalancing
recommendations. Where you do not follow Mox’s Rebalancing
recommendation and do not give us a specific instruction to apply a
Rebalancing recommendation, you acknowledge that the Core
Portfolio may become no longer suitable for you and/or will no longer
be held in accordance with our recommendations.

We have updated clause 63(e) to clarify that subject to clause 4(a) of
these terms and to the extent permitted under applicable laws, Mox
accepts no liability for any loss or damage arising directly or indirectly
from reliance on Mox’s recommendations (including Rebalancing).

How you manage your
Core Portfolio

Mox Bank Limited

We have updated clause 64(c)(i)(A) to clarify that we will initiate and
execute the relevant purchase or redemption transactions and/or
other Mox Invest Transactions on your behalf, either after we receive
an instruction from you to make an initial investment in a Core
Portfolio.

We have updated clause 64(d) to clarify that we may prescribe a
minimum or maximum investment threshold for any purchase or
redemption instruction, or holding, in respect of an investment in a
Core Portfolio. Unless we specify otherwise (or we elect in our sole
and absolute discretion to accept an instruction for a lower amount),
a minimum threshold of USD100 applies for subscriptions and
USD20 for redemptions.

We have updated clause 64(h) to clarify that before you place any
instruction to purchase or increase the investment amount in a Core
Portfolio, you must read all of the Funds Documents for each
constituent Fund in the Core Portfolio.

We have updated clause 64(l) to clarify that you acknowledge and
agree that after the execution and completion of your instruction, the
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allocation of Funds and/or Fund units in your Core Portfolio may not
be the same as the indicative number mentioned in the notification.

We have inserted a new clause 64(m)(v) to clarify that without limiting
anything else in this Schedule, you understand and agree that
instructions for orders you place for your Core Portfolio (including
those resulting from a Rebalancing recommendation) may be refused
or cancelled by us at our sole discretion.

Standing instructions

We have updated clause 65(b) to clarify and let you know that you
may complete a standing instruction via the Mox app, where
available. If you continue to be eligible for Core Portfolio Service, the
resulting periodic additional investments will follow the relevant
model portfolio as recommended by us or selected by you having
regard to your most recent risk boundary.

Core Portfolio Service Risk
Disclosure Statement

We have updated the title of this clause 67 to Core Portfolio Service
Risk Disclosure Statement.

Fees and Charges

Remit Fee

For details on fees and charges relating to your use of Express Remit,
you can now refer to the section on ‘Remit Fee’ in our Fees and
Charges.

Fee for transferring United
States dollars to a non-
U.S. country or region

We have added a new fee for transferring United States dollars to a
non-U.S. country or region.

For details on fees and charges relating to your use of Express Remit,
you can now refer to the section on ‘Fee for transferring United States
dollars to a non-U.S. country or region’ in our Fees and Charges.

Receipt of international
telegraphic transfers

We have added a new fee for receipt of international telegraphic
transfers.

Request to change or
cancel a transfer to
another country or region
via Express Remit

We have renamed the fee relating to ‘Request to change or cancel a
transfer to another country or region’ to ‘Request to change or cancel
a transfer to another country or region via Express Remit’.

We have also clarified that we will charge you this fee even if the
attempt to carry out your request is ultimately unsuccessful.

Request to change or
cancel a local transfer of
United States dollars

We have clarified that we will charge you the fee relating to request
to change or cancel a local transfer of United States dollars, even if
the attempt to carry out your request is ultimately unsuccessful.

Mox Bank Limited

14
G.P.0. Box 9488, Hong Kong
BRI R E3E94885%



MOX

by Q sLhonchor%
chartere
N

Request to cancel a bill
payment

We have clarified that we will charge you the fee relating to request
to cancel a bill payment, even if the attempt to carry out your request
is ultimately unsuccessful.

Request to cancel a
transfer made via FPS or
Payment Connect

We have clarified that we will charge your Mox Account:

) HKD100 per request, where the request relates to a transfer
in Hong Kong dollars via FPS; or

. CNY100 per request, where the request relates to a transfer
in Renminbi via FPS; or

. (on and from 11 August 2025) CNY100 per request, where
the request relates to a transfer via Payment Connect,

when we attempt to carry out your request, even if the attempt is
ultimately unsuccessful.

Return of proceeds of a
transfer to you as
requested by the recipient

We have renamed the fee relating to ‘Request to return proceeds of
a transfer to sender (e.g. the sender has requested for the proceeds
to be returned to them and Mox is required to assist etc.)’ to ‘Return
of proceeds of a transfer to you as requested by the recipient’.

On and from 11 August 2025, we will charge CNY100, for return of
proceeds of a transfer that you made in Renminbi via Payment
Connect, where such return was initiated by the recipient. We will
deduct this fee from the amount returned, prior to us releasing the
returned proceeds to you.

We have also clarified that we will charge you the fee under this
section where the return was initiated by the recipient.

Mox Invest

We have updated all references to ‘tier’ to ‘Invest tier’ and ‘Portfolio’
to ‘Core Portfolio’ in this section.

We have updated this section to let you know that we are introducing
Systematic Investment Plan for U.S. stock(s):

o the minimum trading commission for a given stock
purchased under a Systematic Investment Plan is USD1 for
all Invest tier; and

) the trading commission for transacted quantities of less than
1 share in a given U.S. stock under a Systematic Investment
Plan is fixed at USD1.

We have updated the part relating to ‘Subscription fee for Funds’ to
clarify that, where the relevant Funds trading service is available on
Mox Invest, subscription fee for Funds (other than Allianz Yield Plus
Fund) will be charged according to the following:

Mox Bank Limited
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If you are Fee rate (% of investment amount)
Invest
tier

Basic Up t0 0.80%
Advanced Up to 0.70%
Pro Up t0 0.60%

Elite Up to 0.50%

We have updated the notes of this section to clarify that:

. Systematic Investment Plan refers to an instruction
submitted by a customer to conduct recurring buy
transactions via the Mox app;

) third party charges in addition to the fees and charges
information set out in this Fees and Charges document,
including transaction levy, trading fee, stamp duty and
others, may vary and be announced by respective parties
from time to time; and

. subscription fee rate for a transaction of Fund will be
displayed in the Mox app.

Website terms and conditions

General

We have clarified that you must read the terms together with our
General Terms and Conditions (and the schedules thereto), Personal
Information Collection Statement, Privacy Policy Statement and the
Mox Cookie Policy (each of which can be found in the Mox app and/or
on our website) and any other terms we may provide to you.

Our website maintained
from Hong Kong

We have amended clause 2(a) to clarify that we maintain our website
from Hong Kong and that our website is primarily directed at people
in Hong Kong.

We have removed the ‘exclusive jurisdiction clause’ at clause
2(c) and have replaced it with an ‘asymmetric jurisdiction
clause’ at clause 13.

Our products and services

We have amended clause 3(a) to let you know that the material on
our website does not constitute any offer, recommendation or
solicitation to you to enter into any transaction or purchase or accept
any of our products or services.

Third party contributions

We have added a new clause 5(d) to let you know that except to the
extent expressly provided for in our terms and conditions for the

Mox Bank Limited
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relevant product or service, no materials, contributions or other
content on our website is intended as, or should be interpreted as
being, a recommendation or solicitation by us or any third party to
purchase or sell any investment product.

Personal data

We have amended clause 9 to let you know that we will handle your
personal data collected from our website in accordance with our
Personal Information Collection Statement and our Privacy Policy
Statement (each of which can be found in the Mox app and/or on our
website). These documents may be amended or replaced from time
to time — so we recommend that you check for any updates.

Governing law and

We have added a new clause 13 to let you know that in connection

jurisdiction with the terms, you agree that:
) the courts of Hong Kong have exclusive jurisdiction for
any proceedings you commence; and
) we may commence proceedings in any jurisdiction.
Other We have added a new clause 14(a) to clarify that unless defined in

the terms or the context requires otherwise, capitalised terms have
the meanings given to them in our General Terms and Conditions.

Terms and conditions for use of the Mox app

The Mox app

We have amended clause 1(b) to clarify that we primarily provide
products and services via the Mox app to persons in Hong Kong.

Suspending or cancelling
access

We have amended clause 12 to let you know that unless required by
law, we will not give you advance notice or disclose the reason for
suspending or cancelling your access to the Mox app.

Governing law and

We have added a new clause 14 to let you know that in connection

jurisdiction with the terms, you agree that:
) the courts of Hong Kong have exclusive jurisdiction for
any proceedings you commence; and
) we may commence proceedings in any jurisdiction.
Other We have added a new clause 15 to clarify that unless defined in the

terms or the context requires otherwise, capitalised terms have the
meanings given to them in our General Terms and Conditions.

Mox Bank Limited
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Website Terms and Conditions

By using our website, you agree to these terms. Please read these terms together with our
Personal Information Collection Statement, Privacy Policy and Cookie Policy (each of
which can be found in the Mox app and/or on our website).

1. Who Are We?

(a)

We are Mox Bank Limited, i.e. “Mox” and we own https://mox.com/ (the
“website”). Mox is a licensed bank incorporated in Hong Kong, authorized under
the Banking Ordinance and supervised by the Hong Kong Monetary Authority.

On this website you’ll find information on Mox, the products and services offered
by us and links to other places. The information you'll find here is for your
general viewing only. This website doesn’t contain advice, so we recommend
that you obtain professional advice as appropriate.

2. This Website Is for Hong Kong Users

(a)

(b)

(c)

Mox maintains this website from Hong Kong and it is directed at people in Hong
Kong.

The material contained on this website may not be appropriate (or even
available) for you to use outside Hong Kong. The materials may be restricted by
laws in locations outside Hong Kong — you must find out about and observe
those restrictions. This website is not intended for distribution to or use by
anyone in any jurisdiction where distribution or use breaches any law.

Hong Kong law applies to these terms and disputes will be settled exclusively by
Hong Kong courts.

3. Mox Products and Services

(a)

(b)

The material on this website is not an offer, recommendation or solicitation by
Mox to provide you any products or services.

Mox can decide who will receive our products and services. Our products and
services have their own specific terms (and fees and charges) which will apply to
you in addition to these terms if you choose to use any such products or services
we offer to you.

(a)

(b)

Hyperlinks

This website may contain hyperlinks to third party websites or mobile
applications.

Mox does not maintain or control any third party website or mobile application
hyperlinked on this website and is not responsible for them — the hyperlinks
appear for information purposes and are for your convenience only.
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(c)

(d)

Your access to and use of any third party website or mobile application is at your
own risk and subject to the terms of that third party website or mobile application.

Mox is not a party to any contractual arrangements entered into between you
and a third party unless Mox expressly specifies or agrees otherwise.

5. Third Party Contributions

(a)

(b)

This website may contain materials and other contributions from third parties
(including merchants and individuals).

The display of any materials and other contributions from a third party on this
website do not:

(i) constitute an endorsement by Mox of such materials and contributions
(including any opinions expressed by the third party) — any opinions
expressed by the third party are those of such third party and no not
necessarily reflect the opinions of Mox; or

(i) assert or imply Mox’s endorsement, recommendation, favouring,
investigation, verification or monitoring of the third party or their products
or services.

Please also note that all offers, products, services, presentations, classes,
events or other related activities provided by a third party are subject to the Mox
disclaimer on the Mox app and this website.

(a)

6. We May Send You Emails
Emails sent to or from Mox may not be secure. We aren’t responsible for any damage
that may occur from emails you send to us, or emails we send to you following your
request.
7. Downloads
(a) We don’t guarantee that this website will always be available, that it will meet
your requirements or that it will not cause damage to your computer system (for
example, by a computer virus or other contaminating or destructive properties).
(b) You are responsible for protecting and backing up data and your computer
system. We recommend that you scan for computer viruses and other destructive
properties.
(c) Mox is not responsible for the accuracy or performance of any third party
software that may be used in connection with this website.
8. Disclaimer

Information and materials provided on this website are provided “as is” without
any warranty. For example, we don’t provide any warranties as to non-



MO o Q S,
N

infringement, security, accuracy, fitness for a purpose or freedom from computer
viruses.

(b) Mox is not liable for any loss or damage arising from your use of this website.
This includes any loss, damage or expense arising from any defect, error, fault,
mistake or inaccuracy with this website, its contents (including contents from third
parties), or due to any unavailability of this website or any of its contents.

9. Personal Data
We will handle your personal data collected from this website in accordance with Mox’s
Personal Information Collection Statement (“PICS”) (which can be found in the Mox app
and/or on our website). Our PICS may be amended or replaced from time to time — so we
recommend that you check for any updates.

10. Indemnity
You agree to indemnify and keep Mox indemnified against any action, liability, cost,
claim, loss, damage, proceeding or expense (including legal fees, costs and expenses on
a full indemnity basis) suffered or incurred by Mox arising from or which relates to:
(a) your access to and/or use of this website; and
(b) any breach or non-observance of any of these terms by you.

11. We Own all Intellectual Property

(a) All rights (such as copyright) in relation to the contents (such as trademarks, text,
graphics, images, links and sounds) on this website are owned by or licensed to
Standard Chartered PLC or one of its subsidiaries (including Mox). Unless we
have said otherwise, the contents of this website may not be copied, modified,
downloaded, distributed, published, reused, reposted, reverse engineered,
decompiled or made any use of in any way without our prior written consent.

(b) ‘Mox’, ‘Standard Chartered’, ‘Mox by Standard Chartered’, the ‘Standard
Chartered Logo’ and all associated logos (“Trade Marks”) are pending or
registered trade marks of Standard Chartered PLC and are used under licence
by Mox Bank Limited. You may not use the Trade Marks without prior written
consent from Standard Chartered PLC or Mox Bank Limited.

(c) You grant to Mox Bank Limited and our controlling entities a worldwide, royalty-
free, perpetual, irrevocable, sub-licensable right and licence to use any
information or materials which you submit to Mox using this website for any
purpose we deem appropriate, including, without limitation, the copying,
modification, transmission, distribution and publication thereof, unless restricted
by applicable law. You warrant and will ensure that any such information or
material you submit to Mox does not infringe the rights of any third party.

(d) Mox is not under any obligation of confidentiality to you regarding any such
information or materials submitted to us while using this website, unless required
by law.



MO o Q S
N

12. This Website May Be Out of Date and Changed; and We May Restrict Your Access

(d)

The content on this website may be out of date. We are not required to update it.

We may terminate or restrict your access to this website at any time without
cause, liability or notice.

Mox may change any information or materials contained on this website
(including these terms) without prior warning or notice. Your use of the website is
your consent and acceptance to any changes made to these terms.

The English prevails if there is any inconsistency between the English and
Chinese versions of these terms.

Last updated: 13 April 2021
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