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Notice of amendments to our terms

Changes to our terms and conditions
What is this notice for?
We wish to notify you that we are changing our terms and conditions to:
e introduce a cooling-off period for new Instant Loans and Instant Clears;
e update the way in which we calculate the minimum amount due for Instant Loans;
e update the format of our Key Facts Statements for our lending products; and
e introduce some new fees or make some changes to our existing fees.
What are the changes to our terms and conditions and where can you get a full copy of them?
The key changes to our terms and conditions are summarised in the table below.

You can download the PDF version of our terms and conditions, as amended by the changes via the
links below:

o Definitions Schedule;

) Payments and Transfers Schedule;

o Mox Credit Schedule;

) Fees and Charges;

. Mox Credit Key Facts Statement;

o Split Purchase Key Facts Statement;

. Instant Loan Key Facts Statement;

o Instant Clear Key Facts Statement; and

o 0% Merchant Split Purchase Key Facts Statement.

The changes to the Definitions Schedule will come into effect on 15 May 2025 (the “Definitions
Schedule Effective Date”).

The changes to the Mox Credit Key Facts Statement, Split Purchase Key Facts Statement, Instant Loan
Key Facts Statement, Instant Clear Key Facts Statement and 0% Merchant Split Purchase Key Facts
Statement will come into effect on 23 May 2025 (“First Effective Date”).

The changes to the Fees and Charges will also come into effect on the First Effective Date. However,
we will start charging you the new fees or apply the changes to our existing fees from a later date. The
start date for each new fee or a change to an existing fee is set out in the Fees and Charges.
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https://mox.com/static/250515_Definitions_Schedule_EN.pdf
https://mox.com/static/250625_Payments_and_Transfers_Schedule_EN.pdf
https://mox.com/static/250625_Mox_Credit_Schedule_EN.pdf
https://mox.com/static/250523_Fees_and_Charges_EN.pdf
https://mox.com/static/250523_Mox_Credit_Key_Facts_Statement_EN.pdf
https://mox.com/static/250523_Split_Purchase_Key_Facts_Statement_EN.pdf
https://mox.com/static/250523_Instant_Loan_Key_Facts_Statement_EN.pdf
https://mox.com/static/250523_Instant_Clear_Key_Facts_Statement_EN.pdf
https://mox.com/static/250523_Mox_Bank_IPP_Key_Facts_Statement_EN.pdf
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The changes to the Mox Credit Schedule and Payments and Transfers Schedule will come into effect
on 25 June 2025 (“Second Effective Date”).

On and from:

) the Definitions Schedule Effective Date, you can find the amended Definitions Schedule on the
‘About us’ page in the Mox app and the ‘Legal documents’ section of our website;

) the First Effective Date, you can find the amended Fees and Charges, Mox Credit Key Facts
Statement, Split Purchase Key Facts Statement, Instant Loan Key Facts Statement, Instant
Clear Key Facts Statement and 0% Merchant Split Purchase Key Facts Statement on the ‘About
us’ page in the Mox app and the ‘Legal documents’ section of our website; and

) the Second Effective Date, you can find the amended Mox Credit Schedule and Payments and
Transfers Schedule on the ‘About us’ page in the Mox app and the ‘Legal documents’ section
of our website.

On and from:

. the Definitions Schedule Effective Date, references to the Definitions Schedule in the Mox app
and on our website will be taken as references to the Definitions Schedule as amended by the
changes;

) the First Effective Date, references to the Fees and Charges, Mox Credit Key Facts Statement,

Split Purchase Key Facts Statement, Instant Loan Key Facts Statement, Instant Clear Key Facts
Statement and 0% Merchant Split Purchase Key Facts Statement in the Mox app and on our
website will be taken as references to those terms and conditions as amended by the changes;
and

. the Second Effective Date, references to the Mox Credit Schedule and Payments and Transfers
Schedule in the Mox app and on our website will be taken as references to those terms and
conditions as amended by the changes.

What do you need to do?

If you agree with the changes, you don’t need to do anything. You can simply continue to use the Mox
app and our products and services, and the terms and conditions referred to above, as amended by the
changes, will apply to you on and from the effective date for the changes to the relevant terms and
conditions.

If you do not agree with the changes, or expect that you cannot meet the requirements under such
terms and conditions, you can terminate your account(s) with us in accordance with clause 9 of the
General Terms and Conditions.

If you have any questions about this notice, please email us at care@mox.com or reach out to our
Customer Care Team through in-app calls or chats.

Mox Bank Limited
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Summary of changes'’

The table below provides a summary of the key changes we are making to our terms and conditions.

Please note the below is a summary only. Please refer to the relevant terms and conditions for full

details.

Subject matter Summary of change

Definitions Schedule

Defined terms

We have added the following defined terms:
1.

2.

“Additional Credit Instant Loan” (described below); and

“Cooling-Off Period” means the period beginning on and
from the day your Instalment Loan is approved or set up (as
applicable) and the following 7 calendar days.

Payments and Transfers Schedule

of payments

Changes to or cancellation We have inserted a new clause 7.2 to let you know that:

1.

if you request to change, cancel or reverse a payment that
you have made or that was made to you, we will attempt to
do so, but we may not be able to carry out your request. This
is because such request may involve third parties and
systems that we do not control;

if we are able to carry out your request to cancel or reverse
a payment that you have made, we will return the proceeds
of the payment to the account from which such proceeds
originated. For example, if you made the payment from your
Mox Account, we will return the proceeds to your Mox
Account and if you made the payment from your Mox Credit,
we will return the proceeds to your Mox Credit;

we may charge you fees for attempting to carry out any
request to change, cancel or reverse a payment. You can see
details of such fees in the Mox app and/or on our website;

in addition to the fees that we may charge, you may also incur
other losses when making a request to change, cancel or
reverse a payment, including losses arising from currency
fluctuations and fees charged by corresponding or
beneficiary banks or other third parties; and

1 Capitalised terms used in this table have the same meanings given to them in the General Terms and Conditions, as amended.

Mox Bank Limited
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5. we are not liable to you for any losses you may incur as a
result of any request from you to change, cancel or reverse
any payment (whether or not such request is successfully
carried out).

Mox Credit Schedule

Mox Credit We have updated clause 1(a) of the Mox Credit Schedule to clarify
that Mox Credit is a credit card facility.

Mox Credit Card We have updated certain references from ‘Mox Credit’ to ‘Mox Credit

Card’ in clause 1(d) and Part D of the Mox Credit Schedule.

Cash withdrawals

We have updated clause 1(d)(y) of the Mox Credit Schedule to clarify
that, for cash withdrawals, even when your Mox Card is a ‘Mox Credit
Card’, we will follow your instructions provided at the ATM or point of
sale at the time of you make the withdrawal (in other words, if you
instruct us to take money out of your Mox Account, we will take
money out of our Mox Account and, if you instruct us to provide you
with a cash advance, we will provide you with a cash advance).

Approval for and set up of
Split Purchase

We have updated clauses 9(d) and 9(e) of the Mox Credit Schedule
to clarify that, even if you have been approved for a Split Purchase
for an eligible Mox Credit transaction(s), it will be cancelled by us if:

1. the transaction is refunded, reversed, cancelled or rejected
(by you or the merchant or any other person or entity involved
in the transaction);

2. the settlement amount of the transaction is for a different
amount than the amount shown in the Mox app at the time of
approval;

3. the transaction is not settled by the merchant or any other

person or entity involved in the transaction within 7 days of
the transaction date;

4, the time at which the transaction settles is too close in time
to our production of your Mox Credit statement; or

5. for any other reason we deem appropriate in the
circumstances and from time to time.

Cancellation and early
repayment of Instant Loan

We have updated clauses 17(a), 17(c) and 17(d) of the Mox Credit
Schedule to let you know that, on and from 25 June 2025, if you
request to repay an Instant Loan during the Cooling-Off Period
(described above) for the Instant Loan, we will:

1. waive the early repayment fee; and

Mox Bank Limited
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charge to Mox Credit the following amounts (to the extent not
previously charged to Mox Credit or repaid by you):

(@)

(b)

()

any interest on the Instant Loan which has accrued
up to the date you request the early repayment;

the aggregate of all remaining monthly principal
repayment amounts of remaining monthly
instalments; and

any applicable fees, such as the one-off fee.

Approval for and set up of
Instant Clear

We have updated clause 19(c) of the Mox Credit Schedule to clarify
that, if you are approved for an Instant Clear on an eligible Instant
Clear payment, the Instant Clear will be set up once that payment is
settled by the merchant or any other person or entity involved in the
payment, per our records.

Cancellation and early
repayment of Instant Clear

We have updated clauses 22(b), 22(c) and 22(d) of the Mox Credit
Schedule to let you know that, on and from 25 June 2025, if you
request to repay an Instant Clear:

1.

during the Cooling-off Period (described above) for the
Instant Clear, we will:

(@)
(b)

after the Cooling-Off Period (described above) but before the
maturity date for the Instant Clear, we will charge to Mox
Credit the following amounts (to the extent not previously
charged to Mox Credit or repaid by you):

(@)

waive the early repayment fee; and

charge to Mox Credit the following amounts (to the
extent not previously charged to Mox Credit or repaid

by you):

(i) any interest on the Instant Clear which has
accrued up to the date you request the early
repayment;

(i) the aggregate of all remaining monthly

principal repayment amounts of remaining
monthly instalments; and

(iii) any applicable fees, such as the one-off fee.

any interest on the Instant Clear which has accrued
up to the date you request the early repayment;

Mox Bank Limited
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(b) the aggregate of all remaining monthly principal
repayment amounts of the remaining monthly
instalments; and

(c) any applicable fees, such as the early repayment fee
or the one-off fee.

Fees and Charges

Statements and advices

We have updated this section to let you know that, on and from 15
July 2025, we will charge you the following new fees for the following
statements and advices:

1. bank reference letter, HKD300 per copy of letter, charged to
your Mox Account. We will charge this fee for both electronic
and paper copies of the letter;

2. certificate of balance, HKD150 per copy of certificate,
charged to your Mox Account. We will charge this fee for both
electronic and paper copies of the certificate;

3. paper time deposit advice, HKD50 per copy of paper advice,
charged to your Mox Account;

4. paper loan repayment schedule, HKD50 per copy of paper
schedule, charged to your Mox Account; and

5. other letters for loans (e.g. evidence of existing loans,
evidence of settlement of loans), HKD50 per copy of letter,
charged to your Mox Account. We will charge this fee for both
electronic and paper copies of the letter.

Negative balance fee

We have updated this section to let you know that, on and from 15
July 2025, we will charge you a negative balance fee of HKD120 for
each month your Mox Account is overdrawn by more than HKD5,000.

We will charge this fee on and from the date falling 30 days from
when your Mox Account has become overdrawn by more than
HKD5,000, and monthly thereafter, until you have repaid the
overdrawn amount, so that this amount is not more than HKD5,000.

Fees relating to transfers

We have updated this section to let you know that, on and from 15
July 2025, we will charge you the following new fees:

1. where you request to change or cancel a transfer to another
country or region, HKD250 per request, charged to your Mox
Account. We will charge this fee when we attempt to carry
out your request, even if the attempt is unsuccessful;

2. where you request to change or cancel a local transfer of
United States dollar, USD30 per request, charged to you Mox

Mox Bank Limited

6
G.P.0. Box 9488, Hong Kong
BRI R EFE94885%



MOX

by Q sLhonchor%
chartere
N

Please note, in addition to the fees set out above, you may be
required to pay other fees charged by corresponding or beneficiary
banks or other third parties. Please see clause 7 of the Payments and
Transfers Schedule for further details.

Account. We will charge this fee when we attempt to carry
out your request, even if the attempt is unsuccessful;

where you request to cancel a transfer made via FPS:

(a) HKD100 per request, where the request relates to a
transfer in Hong Kong dollars;

(b) CNY100 per request, where the request relates to a
transfer in Renminbi.

We will charge these fees to your Mox Account. We will
charge these fees when we attempt to carry out your request,
even if the attempt is unsuccessful;

where you request to cancel a bill payment, HKD100 per
request, charged to your Mox Account. We will charge this

fee when we attempt to carry out your request, even if the
attempt is unsuccessful; and

where you request to return proceeds of a transfer to sender
(e.g. the sender has requested for the proceeds to be
returned to them and Mox is required to assist etc.), for return
of proceeds of a transfer made in:

(@) Hong Kong dollars via FPS, HKD100 per request;
(b) Hong Kong dollars via RTGS, HKD250 per request;
(c) Renminbi via FPS, CNY100 per request;

(d) Renminbi via RTGS, CNY250 per request; and

(e) United States dollars via RTGS, USD30 per request.

We will deduct the fee from the amount to be returned prior
to us releasing the returned proceeds to the sender.

Minimum amount due

We have updated this section to let you know that, on and from 25
June 2025, if your Mox Credit statement balance is less than
HKD220, the minimum amount due will be the total Mox Credit
statement balance. Otherwise, if you:

have an outstanding Instant Loan that was approved on or
after 25 June 2025 which uses Additional Credit (“Additional

Mox Bank Limited
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Credit Instant Loan”), the minimum amount due will be the

higher of:
(@) (i) 100% of interest, fees and charges; plus
(ii) 100% of the monthly instalment for your

Additional Credit Instant Loan; plus

(iii) 1% of outstanding principal (excluding the
amount set out in paragraph 1(a)(ii) above);
plus

(iv) the higher of:

(A) any amount exceeding your credit
limit (excluding interest, fees and
charges under paragraph 1(a)(i)
above); and

(B) any overdue amount (as applicable,
such as any overdue minimum
amounts due); or

(b)  HKD220; and

2. do not have an outstanding Additional Credit Instant Loan,
the minimum amount due will be the higher of:

(@) (i) 100% of interest, fees and charges; plus
(ii) 1% of outstanding principal; plus
(iii) the higher of:
(A) any amount exceeding your credit
limit (excluding interest, fees and
charges under paragraph 2(a)(i)
above); and
(B) any overdue amount (as applicable,
such as any overdue minimum

amounts due); or

(b)  HKD220.

Instant Loan

We have updated this section to let you know that, on and from 25
June 2025, we will waive the early repayment fee if you repay an
Instant Loan early during the Cooling-Off Period (described above)
for the Instant Loan.

Instant Clear

We have updated this section to let you know that, on and from 25
June 2025, we will waive the early repayment fee if you repay an

Mox Bank Limited
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Instant Clear early during the Cooling-Off Period (described above)
for the Instant Clear.

Mox Invest

We have updated this section to let you know that we are introducing
a new, tiered pricing structure for Mox Invest.

On and from 1 July 2025:

The trading commission for Hong Kong stocks and other
listed Securities will be charged according to the following:
If you are tier Commission

transaction

There is no trading commission for odd lot orders;

The trading commission for U.S. stocks and other listed
Securities will be charged according to the following:

If you are tier
commission per

USD0.0080
USD0.0060
The trading commission for a transacted quantity of less than
1 share is fixed at USD1 per order;

The advisory fee for Core Portfolio Service will be charged
according to the following:

Minimum
trading
commission per
order

HKD50

HKD30

HKD30

HKD30

Minimum
trading
commission per
order

USD6.8

USD5

USD5

USD5

Mox Bank Limited
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If you are tier

Basic
Advanced
Pro

Elite

We will charge you a new fee, namely, a subscription fee for
Funds according to the following (where the relevant Funds
trading service is available on Mox Invest):

Funds (other than Allianz Yield Plus Fund)

If you are tier

Basic
Advanced
Pro

Elite

Allianz Yield Plus Fund

If you are tier

All tiers

We will determine your tier based on your Monthly Aggregate
Transaction Volume or Holding Value of Funds, whichever is
higher, in accordance with the below:

Tier Monthly Aggregate Holding Value of
Transaction Volume Funds

Basic less than or equal to less than or equal to
HKD100,000 HKD50,000

Fee rate (%) of the daily
holding value of vyour
Portfolio

1.00% p.a.

0.85% p.a.

0.70% p.a.

0.50% p.a.

Fee rate (% of investment
amount)

0.80%
0.70%
0.60%

0.50%

Fee rate (% of investment
amount)

0%

Mox Bank Limited
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10.

11.

Advanced more than more than
HKD100,000 and up HKD50,000 and up
to HKD500,000 to HKD250,000

Pro more than more than
HKD500,000 and up HKD250,000 and up
to HKD1,500,000 to HKD750,000

Elite more than more than
HKD1,500,000 HKD750,000

We will apply the tier that is more favorable to you, based on
your Monthly Aggregate Transaction Volume and Holding
Value of Funds (as determined by us in our sole and absolute
discretion);

We will assess (or refresh) the tier that applies to you at such
times and intervals as we determine from time to time. We
will display such times and intervals in the Mox app. Without
limiting the foregoing, your Monthly Aggregate Transaction
Volume will be reset to 0 on the first day of every calendar
month;

For investments or trades made in a currency other than
Hong Kong dollars, we will calculate the Hong Kong dollar
amount of the investments or trades using our prevailing
exchange rates. As exchange rates fluctuate, the amount of
your Monthly Aggregate Transaction Volume and/or your
Holding Value of Funds may change from time to time, even
if you have not made any new investments or otherwise
traded;

We will determine the applicable commission for a trade of
stocks or other listed Securities with reference to the tier
applicable at the time the trade is executed. We will
determine the applicable subscription fee for Funds or
advisory fee for Core Portfolio Service with reference to the
tier applicable at the time the order is placed or when the
advisory fee is calculated;

You can see the tier that applies to you, at a particular point
in time, in your Mox app;

We will add the following defined terms:
(a) “Holding Value of Funds”, which means the market

value of all your holdings in Funds (including your
Portfolio) held in your Mox Invest Account; and

Mox Bank Limited
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(b) “Monthly Aggregate Transaction Volume”, which
means the cumulative value of all executed buy and
sell transactions of stocks and other listed Securities
in the Hong Kong and U.S. markets conducted
through Mox Invest during a calendar month;

12. We will remove the following definitions (please refer to the
Definitions Schedule for details):

(@) “ADR”;

(b) “AFRC”;
(c) “DTC”;

(d) “FINRA”
(e) “HKEX”;
()] “HK Gov”;

(9  “SEC”; and
(h)y  “SFC”: and

13. A transaction refers to a trade that is effected on an
exchange. An order refers to an instruction submitted by a
customer to conduct a transaction(s) on the exchange. An
order may be filled in multiple transactions. If an order is filled
in multiple transactions over 2 days or more, the minimum
trading commission will be applied on each trade execution
day.

Mox Credit Key Facts Statement

Interest rate for retail We have inserted information relating to the basic per annum interest

purchases rate for retail purchase made on Mox Credit, in accordance with the
new revised Key Facts Statement templates for lending products and
credit cards, issued by The Hong Kong Association of Banks.

Interest rate cash We have inserted information relating to the basic per annum interest

advances rate for cash advances, in accordance with the new revised Key
Facts Statement templates for lending products and credit cards,
issued by The Hong Kong Association of Banks.

Interest free period We have inserted information relating to the interest free period, in
accordance with the new revised Key Facts Statement templates for
lending products and credit cards, issued by The Hong Kong
Association of Banks.
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Minimum amount due

We have updated this section to let you know that, on and from 25
June 2025, if your Mox Credit statement balance is more than

HKD220 and:

1. you have an outstanding Additional Credit Instant Loan
(described above), the minimum amount due will be the
higher of:

(@) (i) 100% of interest, fees and charges; plus
(ii) 100% of the monthly instalment for your

Additional Credit Instant Loan; plus

(iii) 1% of outstanding principal (excluding the
amount set out in paragraph 1(a)(ii) above);

plus

(iv) the higher of:

(A)

(b)  HKD220; and

2. you do not have an outstanding Additional Credit Instant
Loan, the minimum amount due will be the higher of:

(@) (i) 100% of interest, fees and charges; plus
(ii) 1% of outstanding principal; plus

(iii) the higher of:

(A)

(b)  HKD220.

any amount exceeding your credit
limit (excluding interest, fees and
charges under paragraph 1(a)(i)
above); and

any overdue amount (as applicable,
such as any overdue minimum
amounts due); and

any amount exceeding your credit
limit (excluding interest, fees and
charges under paragraph 2(a)(i)
above); and

any overdue amount (as applicable,
such as any overdue minimum
amount due); and

Split Purchase Key Facts Statement

Mox Bank Limited
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Interest rate We have inserted the basic per annum interest rates that we offer for
Split Purchases with certain tenors and an explanation of how we
calculate these interest rates.

Annualised Percentage We have updated the APRs for Split Purchases.
Rate (APRs)
Repayment We have inserted monthly and total repayment information for Split

Purchases with certain tenors.

Prepayment/early We have updated this section to clarify that, if you repay a Split
settlement/redemption fee  Purchase early, we will charge 2% of the aggregate repayment
amount(s) of the Split Purchase outstanding, to your Mox Credit.

Paper loan repayment We have updated this section to let you know that, on and from 15
schedule July 2025, we will charge HKD50 for each paper copy of your loan
repayment schedule.

We will charge this fee to your Mox Account.

Other letters for loans (e.g. We have updated this section to let you know that, on and from 15
evidence of existing loans, July 2025, we will charge HKD50 for each letter that you may request
evidence of settlement of relating to your loan with Mox.

loans)
We will charge this fee for both electronic and paper copies and will
charge this fee to your Mox Account.

Note 1 We have updated this section to clarify that, unless the context

requires otherwise, capitalised terms used in the Split Purchase Key
Facts Statement shall have the meanings in our General Terms and
Conditions.

Instant Loan Key Facts Statement

Interest rate We have inserted the basic per annum interest rates that we offer for
Instant Loans with certain tenors and an explanation of how we
calculate these interest rates.

Repayment We have inserted monthly and total repayment information for Instant
Loans with certain tenors.

Prepayment/early We have updated this section to let you know that, on and from 25

settlement/redemption fee  June 2025, if you repay an Instant Loan during the Cooling-Off Period
(described above) for the Instant Loan, we will waive the early
repayment fee for the Instant Loan.

Paper loan repayment We have updated this section to let you know that, on and from 15
schedule July 2025, we will charge HKD50 for each paper copy of your loan
repayment schedule.

14
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We will charge this fee to your Mox Account.

Other letters for loans (e.g.
evidence of existing loans,
evidence of settlement of
loans)

We have updated this section to let you know that, on and from 15
July 2025, we will charge HKD50 for each letter that you may request
relating to your loan with Mox.

We will charge this fee for both electronic and paper copies and will
charge this fee to your Mox Account.

Monthly instalment for an
Instant Loan

We have updated this section to clarify that we will charge the one-
off fee (if applicable) to your Mox Credit. The full amount of the one-
off fee will be included in the minimum amount due.

Monthly instalment for an
Instant Loan

We have updated this section to let you know that, on and from 25
June 2025, if your Instant Loan is:

1. an Additional Credit Instant Loan (described above), the
following amounts will be included in the minimum amount
due set out in your Mox Credit statement:

(@) (if applicable) 100% of the one-off fee (once only for
each Instant Loan);

(b) 100% of the monthly fee portion of the monthly
instalment (in each Mox Credit statement until your
Instant Loan is repaid in full);

(c) 100% of the monthly principal repayment amount
portion of the monthly instalment (in each Mox Credit
statement until your Instant Loan is repaid in full); and

(d) (if applicable) 100% of the early repayment fee
(once only for each Instant Loan you repay early);
and

2. not an Additional Credit Instant Loan, the following amounts
will be included in the minimum amount due set out in your
Mox Credit statement:

(@) (if applicable) 100% of the one-off fee (once only for
each Instant Loan);

(b) 100% of the monthly fee portion of the monthly
instalment (in each Mox Credit statement until your
Instant Loan is repaid in full);

(c) 1% of the monthly principal repayment amount
portion of the monthly instalment (in each Mox Credit
statement until your Instant Loan is repaid in full); and

Mox Bank Limited
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(d) (if applicable) 100% of the early repayment fee (once
only for each Instant Loan you repay early).

Note 1 We have updated this section to clarify that, unless the context
requires otherwise, capitalised terms used in the Instant Loan Key
Facts Statement shall have the meanings in our General Terms and
Conditions.

Instant Clear Key Facts Statement

Interest rate We have inserted the basic per annum interest rates that we offer for
Instant Clears with certain tenors and an explanation of how we
calculate these interest rates.

Repayment We have inserted monthly and total repayment information for Instant
Clears with certain tenors.

Prepayment/early We have updated this section to clarify that, if you repay an Instant
settlement/redemption fee  Clear early, we will charge 2% of the aggregate repayment amount(s)
of the Instant Clear outstanding, to your Mox Credit.

Prepayment/early We have updated this section to let you know that, on and from 25

settlement/redemption fee  June 2025, if you repay an Instant Clear during the Cooling-Off
Period (described above) for the Instant Clear, we will waive the early
repayment fee for the Instant Clear.

Paper loan repayment We have updated this section to let you know that, on and from 15
schedule July 2025, we will charge HKD50 for each paper copy of your loan
repayment schedule.

We will charge this fee to your Mox Account.

Other letters for loans (e.g. We have updated this section to let you know that, on and from 15
evidence of existing loans, July 2025, we will charge HKD50 for each letter that you may request
evidence of settlement of relating to your loan with Mox.
loans)
We will charge this fee for both electronic and paper copies and will
charge this fee to your Mox Account.

Monthly instalment for an We have updated this section to clarify that we will charge the one-
Instant Clear off fee (if applicable) to your Mox Credit. The full amount of the one-
off fee will be included in the minimum amount due.

Note 1 We have updated this section to clarify that, unless the context
requires otherwise, capitalised terms used in the Instant Clear Key
Facts Statement shall have the meanings in our General Terms and
Conditions.

0% Merchant Split Purchase Key Facts Statement

16

Mox Bank Limited G.P.0. Box 9488, Hong Kong
B A AR EFFE94885%



MOX

by Q sLhcmchor%
chartere
N

Repayment

We have inserted monthly and total repayment information for 0%
Merchant Split Purchases with certain tenors.

Prepayment/early
settlement/redemption fee

We have updated this section to clarify that, if you repay a 0%
Merchant Split Purchase early, we will charge 2% of the amount of
the 0% Merchant Split Purchase outstanding, to your Mox Credit.

Paper loan repayment
schedule

We have updated this section to let you know that, on and from 15
July 2025, we will charge HKD50 for each paper copy of your loan
repayment schedule.

We will charge this fee to your Mox Account.

Other letters for loans (e.g.
evidence of existing loans,
evidence of settlement of
loans)

We have updated this section to let you know that, on and from 15
July 2025, we will charge HKD50 for each letter that you may request
relating to your loan with Mox.

We will charge this fee for both electronic and paper copies and will
charge this fee to your Mox Account.

Repayment period for a 0%
Merchant Split Purchase

We have inserted this new section to let you know that we offer
repayment periods of 3 to 60 months for a 0% Merchant Split
Purchase.

Monthly instalment for a
0% Merchant Split
Purchase

We have updated certain references from ‘Mox Credit’ to ‘Mox Credit
Card’ in this section.

Note 1

We have updated this section to clarify that, unless the context
requires otherwise, capitalised terms used in the 0% Merchant Split
Purchase Key Facts Statement shall have the meanings in our
General Terms and Conditions.

Mox Bank Limited

17
G.P.0. Box 9488, Hong Kong
BRIV R EBFE 04885k
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Key Facts Statement (KFS) for Instalment Loan

Mox Bank Limited

Instant Clear Credit Card Balance Transfer Plan Key Facts Statement

Last updated: 12 September 2023

This product is an instalment loan.

This KFS provides you with indicative information about interest, fees and charges of
this product but please refer to our offer letter for the final terms of your instalment loan.

Interest Rates and Interest Charges

Annualised Percentage Rate
(APR)

For a loan amount of HKD100,000:

Loan Tenor | 6-months 12-months 24-months
APR 8.95% - 8.89% - 9.10% -
24.75% 23.75% 23.84%

The APR is calculated based on the guidelines as set out in
the Code of Banking Practice and a 365-day year (or a
366-day year for leap years). An APR is a reference rate
which includes the basic interest rates and other fees and
charges of a product expressed as an annualised rate.

Annualised Overdue / Default
Interest Rate

Handling Fee

Fees and Charges

Not applicable.

HKDO — 1,200.

Late Payment Fee and Charge

HKDO.

Prepayment / Early Settlement
/ Redemption Fee

2% of the remaining monthly principal repayment
amount(s) of your Instant Clear outstanding will be charged
to Mox Credit if you repay an entire Instant Clear early. We
call this the early repayment fee. An early repayment fee
may also be charged to Mox Credit if your Instant Clear is
cancelled or suspended by Mox in accordance with
Schedule 3 to the General Terms and Conditions.

Rejected Cheque / Rejected
Autopay Charge

HKDO.

Additional Information
;
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Minimum Loan Amount
Eligible for an Instant Clear
Application

HKD5,000.

Repayment Period for an
Instant Clear

3 to 60 months.

Monthly Instalment for an
Instant Clear

Your “monthly instalment” for an Instant Clear is broken
down into:

(a) the “monthly fee”, being the amount of interest you
will be charged on the Instant Clear and required to
repay in each month (the rate of which is calculated
by reference to the applicable APR); and

(b) “monthly principal repayment amount”, being the
difference between the “monthly instalment” and
the “monthly fee” for a month reflecting the principal
amount of the eligible Instant Clear payment
required to be repaid in that month.

We will charge each monthly instalment for an Instant Clear
to Mox Credit which will be shown on your Mox Credit
statement. The following amounts will be included in the
minimum amount due set out in your Mox Credit statement:

(a) 100% of the monthly fee portion of the monthly
instalment (in each Mox Credit statement until your
Instant Clear is repaid in full);

(b) 1% of the monthly principal repayment amount
portion of the monthly instalment (in each Mox
Credit statement until your Instant Clear is repaid in
full); and

(c) (if applicable) 100% of the early repayment fee
(once only for each Instant Clear you repay early),

(see Note 1).

contact us for details.

If you are unable to fully settle a monthly instalment of your Instant Clear, please consider
whether any other lending option is more suitable for you based on your own circumstances, or

Please note that we do not appoint any third parties to refer Instant Clear applications to us and
will not process any application that was referred by a third party under a beneficial
arrangement. If you have any questions about Instant Clear, please contact us.
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Note 1:

If you fail to pay your Mox Credit statement balance in full, or if you only pay the
minimum amount due shown therein, on or before the payment due date of that Mox
Credit statement, we will charge you interest as set out in the Mox Credit Key Facts
Statement (which can be found in the Mox app and/or on our website).

We can make changes to this Instant Clear Credit Card Balance Transfer Plan Key Facts
Statement for any reason but we’ll give you notice of any changes. The English version
prevails if there is any inconsistency between the English and Chinese versions.
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@,

2. EBRMIRII T EEGH R S E R ER, &M
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4. PREFITTREENRYER RS, RN, BUHEHREHIITRAY
EREFAIgEEERMER, SEERKESIFRIER, L
RAEARERIT. WERERITa RSB =S WERER, &

5. HRERREHER. BB (FRzEKEDNI
H1T) MATREARBRUTTRER, HAFRESE.

Mox Credit [fiZ&

Mox Credit FAIEH 7 Mox Credit RS 1(a)E, LAZREA Mox Credit A=A
~EE.

Mox SR+ FAHE Mox Credit fiiZRS5 1(d)f& & D &0 +aI—LE [Mox Credit]
RIS |IESE [Mox (SHE] .

IR HAPIEFT 7 Mox Credit BiZREE 1(d)(YIRLAGREE, (HIEBURE,

A ERIGIRNIR S B SMBEEMEEHEREMINETET (RS
2., WMREETEPHEEH Mox FOHNK, FfHEHEERE Mox &
OOk, MREERRPIAGREHRESEN, HSRERERE

&) .

[EXRRSIHA] AOMbED 2217

HFIEHT 7 Mox Credit BiR5E 9(d)RREE (e, LASRBARMEEREY
A& Mox Credit XZEEMZET [FAROH] . BELUUTE
i, B EEHZ [ZRRDH] -

1. REH (WREZZHERA. BFEfb) BR. BE.
BUHEERAE;

2. R ZNEE S EREHZISTE Mox app BERAISERAE;

w
v

BEAENEFEMRRZZ BT 7 BREREER

S

4. RZEERREAIERERPISESR Mox Credit B4SEERIRS
R, 8k

5. ERERMAFFRAEENBR AU MHER.

Mox Bank Limited
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(@) (HURFEEEXIENEEZE [BIRHME] RIBHR
IFRIRIE,
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EAEH (RLbR) &RE, BEFE (RISl HiRZ
B, FRFHESZENTE Mox Credit St A TS ((EELUFIRETA
Mox Credit Bi/&ILREE) RISEE:

(@) REEEEXERIEERSILENFE RS /9
RIS,

(b) B TEAUTIMEHRTERALEESENIEM,
P4

(0 (HUERER, FIUNEmERERN—RIEIRE.

WERFEE
BiEERIBHME BAIEHT T LERHOLLBEAE, B 2025 £ 7 B 15 B, RS
TR SRR ENEREWELA T HHER:
1. SRTHAES, EMEIAE HKD300, sTAEHI Mox B, &
e B T hREERAMREYE, B SWEULE R
2. FIRAEEATERRE, BHEIAE HKD150, 5tAEH Mox B
M. #EREEFREERAREEY, RIESWEULER;
3. EATEHEEANE, BHAA HKD50, FTAEM Mox F
H
4. MAETEFR, BHEA HKD50, sHAER Mox FO;
R
5. HitBMERNEY (fln, REENER, EFEHNE
B8) . P44 HKD50, AR Mox FO. HEiREE
WREARASIRAOEH, FefiERSIRELLER.
= E BAIEHT T LERSLUBEAE, 202557 B 1582, MRS Mox

FOsacHIREEIA HKD5,000 K&, EfHEER#RIEN Mox B[O
IWKEY HKD 120 E4508%BEE .,

HAHSIRER Mox BEOHIREEIR HKD5,000 HIiESZE 30 Kifgstik
BILER, YRItESEKE, EERMEEBSSE, FEFBR
HKDS5,000 Alf,

Mox Bank Limited
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Fi;

2. CEREENEHAISETER, 8REK USD30, A
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(@)  B®RERKHKD100, ERAREITEER;
(b)  BIRER CNY100, BERARAREEER,

BAWHEERETAEL Mox B0, HFHEERPITERKS
WEBULER, BMERGHERARLD, BfHEWEILER;

4. BEEREUHIREST, BIREK HKD100, 5tAEHT Mox
FO. FMAEERTERISIEULER, BMEDREER
ARH), BAUTSWEULER: &

5. BEEERSERNIAIREAIEIXT (FIa03X5EZRIBEIR
15, BMTERREFIES)

(@) EB [EEHIR] ETAETTERIRIRE, 8REK
WEX HKD100;

(b) BB IEERGETBTTERIERRE, &
IRESRISTEN HKD250;

(€ B8 [EER] ETHAREERNEERR, SXE
SKUZEY CNY100;

d) ERESUIERERFGETHIARBERNIRRE,
BIRERYTEY CNY250 7T, K2
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(e) EEHESHIEERFETRISSTERAIRIRE, =

IREKIEN USD30,
HEERSEPHIRILER, REBERRMGREER.

PRT ASUGRRFIERIE RIS, SR ReRESUT R IR TR R’ T
B EAE =S WERIRMER. F2RITREARMERS 7 IR TR
BEEHE.

BFIEH T IO LABRE, B 2025 F 6 B 25 Hifg, a1f&89 Mox
Credit BEEEAERMER HKD220, HRIEFERAF/R4E Mox Credit B
KEEEASRR. BRI

1. B7E 2025 & 6 B 25 Haiz BB K ESFEREINEFIR
XERY [EDESME] ( [RRSMESIBREE [BDESME] | ) | BIS(K
EBREES AL T EETREE AE:

@ R, ERRKERT 100%; 500

(i) EINEHNIRZE [BIEBE] WBEEN
100%; 510

(i)  KEEXESH 1% (FEELLSE 1()i)F
IRTRIKIR) ; S0

(iv) LTESE:

(A  (HUEEERERERE (REEAL
F 1@)MRIETRIRR. BRNKE
) K

(B) HITEHIEEE (@A, fIaETE
HAR(RERREE) | Bk

(b) HKD220; &

2. RBKREBRIRRINERIREE [BIRE] | AIREEREEHR
T EETRESERE:

@ R, ERRKERT 100%; 500

Mox Bank Limited
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(i)  KNEEXEHI1%; S0
(i)  LIT®EE:

(A  (HUEEEREAERE (REEAL
2 2@)(MRIETRIRIR. BRNKE
) K

(B) HTEHIEEE (WnEA, FIaETE
HAR(RERREE) | Bk

(b) HKD220,

[ENEsfE]

BT T LMD LUBANE, B 2025 5 6 B 25 Hig, BIELHE
Hl (RLiX) BEEKEE—IE [BIRME] | AIFFigEanIa (5
BFE] BUIERTERER.

& [BPEFR)

BAIE T LM LUBANE, B 2025 5 6 B 25 Hig, BIELHE
Hi (RLiX) BEENEEERE [B55] €88, BIRRERE
FARTLA#EA .

Mox Invest

BAIEHT 7 LR LABERE, BAfHSHET—ER#EY Mox Invest 5%
AR BRI,

202557 B 1 8iE:

1. BERENEM EHESRZREFRIATKE:

WMBROFRZR AN E SEBESRER
(R E£HEN 2B
Bath)
Basic 0.15% HKD50
Advanced 0.12% HKD30
Pro 0.10% HKD30
Elite 0.088% HKD30

Mox Bank Limited
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HRRZZ R TS,

SEERENEth LSRR B REFRIATKE:

IBRIFRR REMAENX SEBESERER
(mpRzEE) SR

Basic UsSDO0.012 UsDé6.8

Advanced UsD0.010 USD5

Pro USD0.0080 UsD5

Elite USD0.0060 UsD5

PRAZBREUD IR —IRAVERR(AE USD1;

ISR TCE :
IISRIFRE BRIREHESERSEEEI
HY RIS EREFRUZE (%)
Basic 1.00%
Advanced 0.85%
Pro 0.70%
Elite 0.50%

RMFWEN—IEHER, HWESITES, HigkUTKHE
(8 Mox Invest IR{HERAE SR ZIRT)

B2 (THWEIBEESIRN)

WMBROFRZR WERE (HRESEnE
93tb)
Basic 0.80%

Mox Bank Limited
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Advanced 0.70%
Pro 0.60%
Elite 0.50%
THERIRERS
IISRIFRE WwERE (RRESENE
{3tk)
FTEER 0%

EPSRBENEBRERZESRNESITFAE (URESER

1) RREEHFR, FENT:

MIBOFRZ SRELZEE ERIFaEER

Basic INREEERR INREREERR
HKD100,000 HKD50,000

Advanced HKD100,000 LA | HKD50,000 LAk
= Z£ HKD250,000
HKD500,000

Pro HKD500,000 LA | HKD250,000 LA
= =
HKD1,500,000 HKD750,000

Elite ESiN 2
HKD1,500,000 HKD750,000

BMHSRENEREXZERNESHEEERARER
FR (RBEMNSEMEBHTIBERE) |

Mox Bank Limited
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10.

11.

12.

EPSERIRE (EEH) BFR, KEKEESEIEP
RE, I7E Mox app HEER. EARRGHEAI LRRIER T,
BRERZESENNBEBERNE—XEER 0,

BIABTIAMNIEEETZIRERRZMNE, B ERE
IFERGIRENRZIISFEIRGHEIT. AREXRKE,
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BEEFHFEEETESEREE,

BAFFRIB IR R SEM_ ETHRE RIS 2 SR F AR LAEE
REAE. BFSREBRXEESRZIECHNFRAEES
RESNZREESET B REASIRBIRBERIIFHRIA
EEREE;

1EATLATE Mox app HFEEGERIIIEFLR;
BmE T A N ESRA

(a) [B2£IFEEE] BHREE Mox Invest B
BHFFEES (81RERRVREESREANIRE
HE) HE;, &

(b) [(BRERZEE] ENEEEIB Mox Invest &
BMEEHISE TR REAE M EHESFEER
ZE—EERPHRHEE;

MR T AT ESRR FHERRSRERNTR) ¢
(a) [ADR] ;

(b) [E8E]

(©) [DTC] ;

(d) [FINRA] ;

(e) [#3ZFR] ;

(f) [EEBAT]

(9) [SEC| ; &%

Mox Bank Limited

13
G.P.0. Box 9488, Hong Kong
BRI R E3E94885%



MOX

by Q sLhcmchor%
chartere
N

(h) [EEE] &

13, XBEE—RREANRS. EORIEEFESRRS
RSHOTEER, —(EIES TR EhS BB EATIR.
RSN BBERIR 2 KA LS, BEA
SISBARSERSRZE.

Mox Credit EmEHIEE

BEHEE KRR ESIRIT AR HNENE RN EARIFET ERERIR
EiER, % TEYER Mox Credit {EEEHENEATERZRIBEEM
&ifl.

REERFI=E KRR ESIRIT AN ENE R EARIET ERERIR
FZiENR, FE 7 RIRSESAEARTFZEENE.

BEH KRR ESIRIT AN ENE RN EA-RIET ERERIT
gk, Frig 7 HEeSHIEEE.

=IEEFNEE FAEF T HERo LUBRNE, B 2025 &£ 6 B 25 e, &I Mox

Credit B4EELERRSHN HKD220; K-

1. BARGEHERINEBRER [RDiFfE] (RLEiX) |, RIR(KER
BRI TEEPREERE:

@ S, BRKKER 100%; 50

(i) FEINEFIREE [BIEE ] NEBEXRN
100%; 510

(i)  KEEXESH 1% (FEELALSE 1()i)F
IRTRIKIR) ; FBH

(iv) LTESE:

(A (HUEEERERERE (REEAL
F 1@)ORIETRIRR. BRNKE
) K
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(B) HITEHIEEE (WnEA, FIaETE
HIR(REREE) | &

(b) HKD220; &

2. REREEINEIRE [BDEFE] | AIRMEREESBLL
TEETREERE:

@ S, BRKIKER 100%; 50
(i)  KNEEXEHI1%; S0
(i) LIT®REE:

(A  (HUEEEREAERE (REEAL
2 2@)(MRIETRIRIR. BRNKE
) K

(B) HITEHIEEE (@A, FIaETE
HIR(REREE) | &

(b) HKD220,
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