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Terms and conditions for rewards for cards issued by Mox (Rewards
for cards schedule to the General Terms and Conditions)

1. Mox Card Rewards

(@) You can receive rewards for making eligible transactions on your Mox Card (“Mox
Card Rewards”) in accordance with this schedule.

(b) We will set out details of the Mox Card Rewards in the Mox app and/or our website.

(c) You can only receive one type of Mox Card Reward for an eligible transaction on
your Mox Card at any one time.

(d) We may change the information in the Mox app and/or our website regarding
any Mox Card Reward from time to time without notice. We have no
obligation to clarify the details of any Mox Card Reward before you make a
transaction on your Mox Card and are not liable to you for any changes made
to the information in the Mox app and/or our website regarding any Mox Card
Reward.

(e) We may specify, change, modify, suspend, terminate or make any decision
in connection with any Mox Card Reward at any time without notice.

2. Eligible transactions for Mox Card Rewards

(@) You will receive Mox Card Rewards for transactions of types and/or with
merchants, as determined by us from time to time. We will determine whether such
transaction has occurred based on transaction records held by us (which are final
and conclusive in case of any discrepancy).

(b) Without limiting clause 2(a) of this schedule, the following transaction types are
examples of those that are likely to constitute ‘ineligible transactions’ and will
therefore not be eligible for any Mox Card Rewards:

(i) transactions made using your card which fall within certain merchant
codes or categories designated by us (in our absolute discretion) or by
Mastercard (in their discretion) from time to time. For example, a merchant
may change their merchant code(s) or Mastercard may change how they
categorise merchants or transaction types and this may affect your
eligibility for the relevant reward;

(i) gambling or betting transactions, including government licensed horse/dog
racing;

(iii) cash withdrawals;
(iv) cash advances, balance transfers or loans on card;

(v) interest earned on deposits in your bank account(s);
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purchases made using digital wallets (other than, in most cases, for

purchases made using Google Pay or Apple Pay);

reloading of stored value facilities, such as Octopus top-ups using Apple
Pay;

payments in relation to crypto-currencies;

sending or transferring cash using your cards or from your accounts
(whether by a digital means or otherwise);

payments to financial institutions, including brokers and dealers;

bill payments, tax payments or insurance payments designated as such
by us (in our absolute discretion) or by Mastercard (in their absolute
discretion);

purchases of Foreign Currencies, money orders or traveler’s cheques;
payments of interest, financial charges or fees;

transactions which are designated by us (in our absolute discretion) or by
Mastercard (in their absolute discretion) as ‘mail order’, ‘postal service’ or

‘commuter passenger transportation’ transactions; and

purchases of reward programs or memberships designated as such by
Mastercard.

We have no obligation to clarify which transaction types or merchants are
eligible or ineligible for Mox Card Rewards, before you make a transaction.
We are not liable to you for any changes made to the types of transactions
or the list of merchants which are eligible or ineligible for Mox Card Rewards.

As the types of transactions that are eligible for Mox Card Rewards may change
from time to time, it is possible that a transaction for which you previously received
a Mox Card Reward may subsequently become ineligible for the Mox Card
Reward. You may also receive a Mox Card Reward on a transaction that was
previously ineligible for a Mox Card Reward.

3.1

Provision of Mox Card Rewards

When we will provide Mox Card Rewards

(@)
(b)

We will provide a Mox Card Reward once the relevant transaction has settled.

For overseas transactions that are eligible for Mox Card Rewards:

the Foreign Currency transaction amount will be converted into Hong Kong
dollars at the exchange rate provided by Mastercard. A mark-up will also
be added by Mastercard and Mox; and

the amount of Mox Card Rewards will be calculated based on the total of:
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(A) the converted Hong Kong dollar transaction amount; plus
(B) the mark-up.

(c) As we only award Mox Card Rewards on settled transactions, you may not receive
your Mox Card Reward for a number of days after you authorise the relevant
transaction. Furthermore, the amount or value of the Mox Card Reward that you
actually receive might be different to the amount or value we notified you when
you authorised the relevant transaction. We may make any decision with
respect to the method of calculating any Mox Card Reward and are not liable
for any difference between the amount or value of the Mox Card Reward
notified to you and the amount or value (if any) of the Mox Card Reward you
actually receive.

(d) Where the provision of a Mox Card Reward is subject to certain criteria or
conditions, you will only be entitled to, and will receive, such Mox Card Reward
after you have fulfilled the relevant criteria or conditions.

3.2 When we may not provide Mox Card Rewards

(a) You will not receive any Mox Card Reward for so long as your Mox Account is
blocked or suspended.

(b) We may not provide any Mox Card Reward, or recover any Mox Card Reward
provided to you by any means we deem appropriate (including by deducting the
value of the Mox Card Reward (as determined by us) from any of your accounts):

(i) if the transaction to which the Mox Card Reward relates is in dispute;

(ii) if we believe that a transaction has been initiated for an improper purpose
(for example, initiating and cancelling transactions with the intent to
receive additional Mox Card Rewards); or

(iii) for any other reason we deem appropriate.

(c) During the period from when you have notified us to close your Mox Account until
the actual date of its closure, you will continue to receive Mox Card Rewards on
eligible settled transactions. If, for any reason, any Mox Card Reward cannot be
delivered to you prior to the closure of your Mox Account, you will forego that
undelivered Mox Card Reward. You will not receive any Mox Card Reward once
your Mox Account has been closed.

PART A: Mox Card Rewards for Mox Card linked to Mox Account

4. CashBack for Mox Card linked to Mox Account

(@) You can receive CashBack for eligible transactions you make on your Mox Card
when linked to your Mox Account. Your entitlement to CashBack for such
transactions is governed by this Part A, the Mox Card Rewards Table, and any
additional terms and conditions we may specify from time to time.
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(b)

You can only receive CashBack, as your Mox Card Reward, for eligible
transactions you make on your Mox Card when linked to your Mox Account,
irrespective of the Spending Rewards Scheme you have chosen at the time of the
transaction (if any).

5. Calculation of CashBack for Mox Card linked to Mox Account

(@)

We will calculate the amount of CashBack you may be entitled to receive for an
eligible transaction, based on the amount of the transaction and the applicable
CashBack Rate for that transaction.

The applicable CashBack Rate:

(i) will be determined by us from time to time and specified in the Mox app
and/or our website; and

(ii) may change from time to time, and may be reduced to a percentage of
0%.

If a transaction is eligible for CashBack and several CashBack Rates may apply,
you will receive CashBack calculated at the highest applicable CashBack Rate
only.

6. CashBack Merchants

(@)

(b)

From time to time, we may offer promotional CashBack Rates for eligible
transactions on your Mox Card at particular merchants. We call these merchants
“CashBack Merchants”. We will set out a list of our CashBack Merchants (if any)
in the Mox app and/or our website from time to time.

We may add or remove merchants from the list of CashBack Merchants,
without notice. We are not liable to you for any change to the CashBack
Merchants.

We may specify any special or additional terms that apply to particular CashBack
Merchants, in the Mox app and/or on our website.

CashBack Merchants may provide additional offers to you from time to time. We
are not liable if we do not notify you about such offers, or if the description of any
such offers in the Mox app and/or on our website is inaccurate. The provision of
such offers to you is subject to the Mox Disclaimer.

7. Caps on CashBack

(@)

(b)

We may cap the total amount of any and all CashBack you may receive over a
period of time (a “Cap”).

Any Cap, and the associated period of time, CashBack Merchant(s), CashBack
Rate and/or transactions applicable to a Cap, will be set out in the Mox app and/or
our website.
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If a transaction is refunded or reversed, we will not reset or readjust the applicable
Cap (nor your utilisation of it) regardless of whether we deduct the relevant amount
of CashBack from your Mox Account.

If you flip your Mox Card linked to your Mox Account to Mox Credit and back again
so that your Mox Card is linked to Mox Account again, this will not reset or readjust
any Cap (nor your utilisation of it).

Once you receive CashBack up to an applicable Cap, you may be entitled to
receive another type of CashBack on eligible transactions on your Mox Card.

If a single eligible transaction on your Mox Card would result in you receiving more
CashBack than the applicable Cap, you will receive CashBack up to that Cap and
any other type of applicable CashBack on the remaining transaction value. We will
apportion the transaction value of the eligible transaction between the CashBack
which is capped (up to the applicable Cap) and any other applicable type of
CashBack.

8. Payment of CashBack

(@)

(b)

We will deposit any CashBack you may be entitled to receive in Hong Kong dollars
into your Mox Account.

CashBack will be calculated so that amounts less than HKD0.005 will be rounded
down to the nearest cent and amounts equal to, or greater than, HKD0.005 will be
rounded up to the nearest cent.

You cannot receive more than one CashBack payment for a single transaction,
regardless of how you complete that transaction. For example, if you purchase a
CashBack Merchant’s product through another CashBack Merchant (e.g. if the
other CashBack Merchant is a reseller of the product), you will not receive
CashBack twice.

Without limiting clause 3.2(b) of this schedule, if you have been paid any
CashBack, and the transaction for which you were paid the CashBack is
subsequently cancelled, refunded or reversed (in full or in part), at any time, we
will deduct the CashBack you received for that transaction (or the relevant part of
that transaction) from your Mox Account.

You are only entitled to participate in each CashBack offer once. We reserve the
right to cancel any CashBack offer provided to you if you try to participate in it more
than once (for example by closing and opening more than one Mox Account).

9. Closing your Mox Account

If you close your Mox Account within 12 months of when you opened it, prior to us
completing the closure of your Mox Account, we will:

(@)

deduct the total amount of CashBack paid to you (“CashBack Repayment”), from
your Mox Account; or
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(b) if your Mox Account does not have sufficient balance to cover the CashBack
Repayment, require you to deposit additional funds into your Mox Account which
we will then deduct from your Mox Account to cover the CashBack Repayment.

Part B: Mox Card Rewards for Mox Credit Card

10.

10.1

Spending Rewards Scheme

You can participate in the schemes set out in this Part B (each a “Spending Rewards

Scheme”), pursuant to which you can receive the Mox Card Rewards specified for that

Spending Rewards Scheme, for making eligible transactions with your Mox Credit Card.

Choice of, and participation in, a Spending Rewards Scheme

(@) You can choose the Spending Rewards Scheme you wish to participate in, in the
Mox app. You can only choose and participate in one Spending Rewards Scheme
at any one time. You can change your Spending Rewards Scheme in the Mox app.

(b) We may charge you a fee for changing your Spending Rewards Scheme.

(c) If you do not choose any Spending Rewards Scheme in the Mox app, you will be
deemed to have chosen the Spending Rewards Scheme for CashBack.

(d) We may impose conditions on your ability to select and participate in a certain
Spending Rewards Scheme.

(e) We may refuse, suspend or cancel your participation in any Spending
Rewards Scheme (or any part of it) for any reason we deem appropriate.

11.

Spending Rewards Scheme for CashBack

If you choose the Spending Rewards Scheme for ‘CashBack’ in the Mox app, you can
receive CashBack when you make eligible transactions with your Mox Credit Card. Your
entitlement to CashBack for such transactions is governed by this clause 11, the Mox Card
Rewards Table and any additional terms and conditions we may specify from time to time.
Calculation of CashBack for Mox Credit Card

Clause 5 of this schedule applies to your participation in the Spending Rewards Scheme
for CashBack and any CashBack you may be entitled to receive under this scheme.

CashBack Merchants

Clause 6 of this schedule applies to your participation in the Spending Rewards Scheme
for CashBack and any CashBack you may be entitled to receive under this scheme.

Caps on CashBack
(@) Clause 7 of this schedule applies to your participation in the Spending Rewards

Scheme for CashBack and any CashBack you may be entitled to receive under
this scheme.
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(b) If you:
(i) flip your Mox Card linked to Mox Credit to your Mox Account and back
again so that you Mox Card is linked to Mox Credit again; or
(ii) change your Spending Rewards Scheme in the Mox app from ‘CashBack’

to another Spending Rewards Scheme and back again so that your
chosen Spending Rewards Scheme in the Mox app is ‘CashBack’ again,

we will not reset or readjust an applicable Cap (nor your utilisation of it).
Payment of CashBack

Clause 8 of this schedule applies to your participation in the Spending Rewards Scheme
for CashBack and any CashBack you may be entitled to receive under this scheme.

Closing your Mox Account
Clause 9 of this schedule also applies to your participation in the Spending Rewards

Scheme for CashBack and any CashBack you may be entitled to receive under this
scheme.

12.

12.1

12.2

Spending Rewards Scheme for Asia Miles

If you choose the Spending Rewards Scheme for ‘Asia Miles’ in the Mox app, you can
receive Asia Miles when you make eligible transactions with your Mox Credit Card. Your
entitlement to Asia Miles under the Spending Rewards Scheme for Asia Miles for such
transactions is governed by this clause 12, the Mox Card Rewards Table and any
additional terms and conditions we may specify from time to time.

Eligibility for Spending Rewards Scheme for Asia Miles

(a) You can choose the Spending Rewards Scheme for Asia Miles if you have
registered your Cathay Membership Account with Mox in accordance with the CX
Registration Terms.

(b) You must maintain your registration of your Cathay Membership Account with Mox
in accordance with the CX Registration Terms to receive Asia Miles under the
Spending Rewards Scheme for Asia Miles.

Calculation of Asia Miles

(@) We will calculate the number of Asia Miles you may be entitled to receive for an
eligible transaction based on the amount of the transaction and the applicable Asia
Miles Reward Ratio for that transaction.

(b) The applicable Asia Miles Reward Ratio:

(i) will be determined by us from time to time and specified in the Mox app
and/or our website; and

(ii) may change from time to time, and may be reduced to zero (0) Asia Miles.
7
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12.3

124

125

12.6

(c) If a transaction is eligible for Asia Miles under the Spending Rewards Scheme for
Asia Miles and several Asia Miles Reward Ratios may apply, you will receive Asia
Miles calculated at the highest applicable Asia Miles Reward Ratio only.

Provision of Asia Miles

(@) Once the relevant eligible transaction has settled, we will let AML know using your
Membership Information, so that AML can deliver the relevant number of Asia
Miles to your Cathay Membership Account.

(b) You can only receive whole numbers of Asia Miles. Any remaining odd amounts
of an eligible transaction that cannot be attributed 1 Asia Mile will be carried
forward to the next eligible transaction.

(c) Any Asia Miles you receive under the Spending Rewards Scheme for Asia Miles
cannot be converted into cash and are non-transferable.

(d) Without limiting clause 3.2(b) of this schedule, if you have received Asia Miles
under the Spending Rewards Scheme for Asia Miles, and the transaction for which
you received the Asia Miles is subsequently cancelled, refunded or reversed (in
full or in part), at any time, we may deduct HKDO.10 for each Asia Mile you received
for that transaction (or the relevant part of that transaction) from your Mox Account.

Closing your Mox Account

If you close your Mox Account within 12 months of when you opened it, prior to us
completing the closure of your Mox Account, we will:

(@) deduct HKDO0.10 for each Asia Mile you received pursuant to the Spending
Rewards Scheme for Asia Miles (“Asia Miles Repayment”), from your Mox
Account; or

(b) if your Mox Account does not have sufficient balance to cover the Asia Miles
Repayment, require you to deposit additional funds into your Mox Account which
we will then deduct from your Mox Account to cover the Asia Miles Repayment.

Not the supplier of Asia Miles

(a) We are not the supplier of any Asia Miles. We are not responsible for the delivery
of any Asia Miles to your Cathay Membership Account and will not be liable for
any failure or delay in the delivery of your Asia Miles (or any part of it) to your
Cathay Membership Account.

(b) The Mox Disclaimer (which can be found on our website) applies in respect of any
Asia Miles you may receive under the Spending Rewards Scheme for Asia Miles.

AML’s terms and conditions
The Asia Miles you may be entitled to receive under the Spending Rewards Scheme for

Asia Miles are supplied by AML and their use is subject to terms and conditions issued by
AML.

Last updated: 9 May 2025
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WERR Mox app IiEIZZINEEEEE]Z [ CashBack] , BLUEGH Mox {SHRET
BEIRR NS, EATLUES CashBack, S=E1EEIRRZ 2 CashBack BUERIZASE 11
%, Mox Card #EFIRKBFFIARHEEAUTTRBIMEFI R ARIFRE .
11.1 &8 Mox (@£ CashBack
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AMIFRSE 5 IRERRERNHEEEREIFMEE Y CashBack RHARILEEI N EEIETE
18/Y9 CashBack,

11.2 CashBack @FB
KKK 6 (FERREIRNEEEERTEIFMEE Y CashBack FAHARIETEI N EEREE
1889 CashBack,
11.3 CashBack {38 R
(a) AR 7 (ZBRARERIEERERTEIFMEIEY CashBack FAHARILETEITES
WERTESAY CashBack,
(b) &l
(i) L R4EE Mox Credit [flip] =4BE Mox B[O/ Mox Card, BXEE
BRZELPE Mox Credit; =
(i) B&RL Mox app NEMSHEERERTE], B [CashBack] EBRZEH(
HEREE, WHEXK Mox app NEXGHEERESTEE
[CashBack] ,
KA ERREREFADEALR (M rE2ERREREFADEEEE
A) .
11.4 CashBack By3zf¢
MRS 8 IFEARIERIEBERETEIFMEEZ CashBack RHAIRIETEI FEERETE
1889 CashBack,
11.5 &RIBA0 Mox BO
AHIZREE 9 IREARIERIBEBEESTEIFMEIE Y CashBack RIHIRIETE NEERETE
18#9 CashBack,
12. HEREHEZ [THERE] BE

g1 Mox app MIEEHEREREIZ [RMERE] 2%, ELUSHI Mox (ERFET
BB, BHILUES [EMERE] B, BWRIE Mox REEINIEERZES
[EEMNEEE] BERVERISZAS 12 1% Mox Card $2E5IFRKR M IFHEEMETEEI
IR ARIFTRE.
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121 EEREREZ [TEMERE] BEEE
(a) MRISERBEZRETIFFE Mox (i TENEZRE ERE, BIFJLUREHEE
BitElz [CoMEERE] 28,
(b) BN ERBEZRSSIERESEE Mox BB 8RR, Aa0EERIENESR
EitEIprRMt [TENERE] B,
12.2 &HE [EHNEEE] B
(a) BOSIRIBRZZLENZZERN [ENERE] BEEEER, 18EHZ
BEIRTZESHN [TENERE] B,
(b)y BAKN [TEMNERE| BEEEELLR:
(i) EEPIARRSRE, WHL Mox app & / SFkFIR4E51RE; &
(ii) AARSEN, WAREEO (V) [EMNERE] BH.
(©) NEZE [EHNEEE] BEEELRERRAERES [TNBEE] BEM
—IB8X 5, ZERERXZREUGEEAN [ENEEE] BEEUEEtvRIEst
",
12.3 {28 [SENEEE] B
(a) EEEAEISKZEEE, BB [ENERE] RS FERENEEER,
LME [TENEEE] BNEE NERE] BEHECnER=E ERE.
(b) EBHREPEREHM [TEMERE] BE. TUSEERZNAEETES 1 [TEE
BiE| BHRTEESEEE T —EaERRS.
(c) (HIRNEEEEEITIEZ [EHNERE] BEYAERRIRESEAnEE,
d)  AZAMERE 3.2(0)KAIR, EECHFEIERZES [TENEERE] BE, m:%a
RDEHEHBHE. BREEE (23PaiEn) . RATLARERHEZ Mox FOiZ
F— [TEMEEE] BEEDHKDO.1 LLRINRISHIZIER S (BiEZA3cZHIERER
) FEEH [ENERE] BHCHESEE.,
8
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12.4 #£R1B/Y Mox B[O

12.5

12.6

EISHERA Mox B 12 [ARREIERO, ERFIeREIEER Mox FOZA, I
= -

REEH Mox FOMRIEE 1 (5) [EMEERE] BEEED HKDO.1 AItERNEIES
Ta948 [ENERE] BHoHEeR ([ [EMREE] BEEMR] ) ; &

SNRIERY Mox FOIRBEESIIGRERAST [EEMERE] BEiEMR, EKEIGER
SEESTFENERI Mox B0, LUEFAMHEER Mox FEOIRREL SRR 52
MNEBEE] BEE.

A2 [ENREREE] EHRLER

(a)

(b)

HMiAF [EEMEEE| BEHMHER. RAIFEERET [ENEEE] B
FANRHBEZEERF, TAGHEN [ENEEE] BE (BEEMAED) K
BEEEEF NFRIEIZ S BARF AR (EEE(E.

FARBEERER S [CENERE| BHAESH EMNEEE] BEuyz
Mox REEHE (ATREAMIRIAEuLHE]) IR,

[EEMEREE| RIEFAAER

RIREBEREEFESN [RNEEE] BE9h [ENERE] B4, Z [ER
B BHAERE [EMEEE] AR ARIRTR,

RIOEHEL: 202585891
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