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Notice of Amendments to Our Terms
Changes to Our Terms and Conditions
What is this notice for?

We wish to notify you that we are changing the following terms and conditions to reflect certain
operational changes at the bank:

e General Terms and Conditions;

o Definitions Schedule; and

e Accounts and Cards Schedule.

The changes to the Definitions Schedule will come into effect on and from 17 December 2024 (the “First
Effective Date”). The changes to the General Terms and Conditions and the Account and Cards
Schedule will come into effect on and from 17 February 2025 (the “Second Effective Date”).

What are the changes to our terms and conditions and where can you get a full copy of them?

The key changes to our terms and conditions are summarised in the table below.

You can download the PDF version of our terms and conditions, as amended by the changes via the
links below:

e General Terms and Conditions;

e Definitions Schedule; and

e Accounts and Cards Schedule.

You can find the amended Definitions Schedule on the ‘About us’ page in the Mox app and the ‘Legal
Documents’ section of our website on and from the First Effective Date.

You can also find the amended General Terms and Conditions and the Accounts and Cards Schedule
on the ‘About us’ page in the Mox app and the ‘Legal Documents’ section of our website on and from
the Second Effective Date.

On and from the First Effective Date, references to the Definitions Schedule in the Mox app and our
website will be taken as references to the Definitions Schedule as amended by the changes.

On and from the Second Effective Date, references to the General Terms and Conditions and the
Accounts and Cards Schedule in the Mox app and our website will be taken as references to those
terms and conditions, as amended by the changes.

What do you need to do?

If you agree with the changes, you don’t need to do anything. You can simply continue to use the Mox
app and our products and services, and the Definitions Schedule, as amended by the changes, will
apply to you on and from the First Effective Date and the General Terms and Conditions and the
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https://mox.com/static/250217_General_Terms_And_Conditions_EN.pdf
https://mox.com/static/241217_Definitions_Schedule_EN.pdf
https://mox.com/static/250217_Accounts_Cards_Schedule_EN.pdf
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Accounts and Cards Schedule, as amended by the changes, will apply to you on and from the Second
Effective Date.

If you do not agree with the changes, or expect that you cannot meet the requirements under such
terms, you can terminate your account(s) with us in accordance with clause 9 of the General Terms and
Conditions.

If you have any questions about this notice, please email us at care@mox.com or reach out to our
Customer Care Team through in-app calls or chats.

Mox Bank Limited



MO o Q S,
N

Summary of Changes'’
The table below provides a summary of the key changes we are making to our terms and conditions.
Please note that the numbering and cross references to certain clauses in our General Terms and
Conditions (including the schedules thereto) will be updated in the respective terms and conditions

accordingly.

Please note the below is a summary only. Please refer to the relevant terms and conditions for full
details.

Subject Matter Summary of Change

General Terms and Conditions

Language We have changed clauses 23 and 24 of the General Terms and
Conditions to clarify that if there is any inconsistency or conflict
between the English and Chinese versions of our terms and
conditions or any content in the Mox app, the English version
prevails.

Waivers We have changed clause 24(c) of the General Terms and
Conditions to clarify that any right, power or remedy under our terms
is intended to be cumulative and in addition to any other right,
power or remedy we have under law or equity.

Definitions Schedule

Cross references We have updated the cross references in the definitions of “OTP
Service” and “Security Data” respectively.

Accounts and Cards Schedule

Locking your Card and We have inserted a new clause 8.5(b) to the Accounts and Cards

Spending Limits Schedule to clarify that even if you have locked your Mox Card or set
a personal limit, transactions on your locked Mox Card, or that may
cause any personal limits that you have set to be exceeded, may still
be allowed in certain circumstances.

Rewards for Cards We have removed clause 9 of the Accounts and Cards Schedule as
it is addressed in the Rewards for Cards Schedule.

1 Capitalised terms used in this table have the same meanings given to them in the General Terms and Conditions, as amended.
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General Terms and Conditions

1. Application

(@)

(d)

We, Mox Bank Limited (“Mox”, “we”, “us” or “our”), are a licensed bank
incorporated in Hong Kong, authorised under the Banking Ordinance (Cap. 155 of
the Laws of Hong Kong) and supervised by the Hong Kong Monetary Authority.

These legal terms are between you and us and you agree to and are bound by
them by opening and maintaining an account with us and using any of our products
or services.

“These terms” consist of:

(i) any terms, information or documents we provide to you or you submit to
us in connection with your application for any account, product or service
(“Application Documents”);

(ii) in respect of any account, product or service, the relevant set of terms or
documents issued by us, and all agreements, consents or confirmations
accepted by us and/or you that govern the relevant account, product or
service (including any terms and conditions relating to fees and charges)
(“Additional Terms”); and

(iii) this document (including each schedule to it).

You must read these terms, along with our Personal Information Collection
Statement, Privacy Policy Statement (each of which can be found in the Mox
app and/or on our website) and any other terms we provide to you, carefully,
to make sure that you understand them and the consequences of agreeing
to be bound by them. We recommend that you obtain independent legal,
financial and tax advice with respect to these terms.

If there is any inconsistency between the different documents comprising these
terms, preference will be applied in the following order (subject to the application
of any mandatory provisions of any applicable laws and regulations):

(i) Application Documents;

(ii) Additional Terms; and

(iii) these terms.

In these terms, “Standard Chartered Group” means each of or collectively

Standard Chartered PLC and its subsidiaries and affiliates (including each branch
or representative office). Mox is a member of the Standard Chartered Group.

2. Scope of Services

(@)

We may open and maintain accounts for you and provide you with products and
services in connection with any such accounts based on eligibility criteria and
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terms and conditions and through such means, as we may determine from time to
time.

We may:
(i) introduce new accounts, products or services;
(ii) vary or suspend any existing accounts, products or services; and/or

(iii) close or withdraw any existing accounts, products or services.

You must follow our procedures and provide us with any information or documents
we may reasonably require in connection with the opening, maintenance or closing
of any account or the provision of products or services.

We ultimately reserve the right to accept or refuse any application or request you
make for any account(s), product(s) or service(s) in our absolute discretion, without
giving any reason.

3. Our Relationship with You

We are the debtor and you are the creditor with respect to any money you put into
an account.

You act as principal and not as agent or nominee for any other person.
You do not and will not hold any money on behalf of any other person.

The accounts, products and services we provide to you are for your sole and
exclusive use. You will not allow anyone else to use or access any account,
product or service.

Any indication by you of your agreement to these terms by using the Mox app or
such other electronic or execution means prescribed by us constitutes your
electronic signature for the purposes of the Electronic Transactions Ordinance
(Cap. 553 of the Laws of Hong Kong).

4, Your Instructions

(@)

If we reasonably believe an instruction is given or appears to be given by you (an
“Instruction”), we may act and rely on it without being liable.

We will act on an Instruction as soon as reasonably practicable after we receive it
but only if in our reasonable opinion, it is practicable and reasonable to do so.

We may specify or vary the form or means by which you may give us an Instruction.
Each Instruction you give us must be accurate and complete.

You are bound by any Instruction as understood and executed by us in good
faith even if:
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(h)

(i) it is incorrect, false or unclear; or
(ii) it was not given or authorised by you.
We may accept, refuse to execute or cancel any Instruction (or a part of any

Instruction) without giving any reason. For example, we may delay acting or not
act on an Instruction without prior notice to you:

(i) if, in our reasonable opinion, the Instruction is unclear;
(ii) if the Instruction is not given in a form or by such means acceptable to us;
(iii) if we are unable to act on the Instruction due to prevailing market

conditions or any other reason beyond our reasonable control; or

(iv) if we believe or suspect the Instruction will result in a transaction which is
illegal, fraudulent, dishonest or unauthorised or inconsistent with any
market requirements or these terms. However, we need not determine or
inquire into the purpose or legality of an Instruction.

We do not have to act on an Instruction to cancel or amend an earlier Instruction.
We may have fully executed the Instruction already, have insufficient time or we
may not be able to cancel or amend an unexecuted or partly executed Instruction
for any other reason. In these circumstances, we are not liable for any loss or
expense suffered or incurred by you arising from or in connection with our acting
on the earlier Instruction.

You acknowledge and accept the risk of giving an Instruction to our Customer Care
Team as opposed to through the standard processes in the Mox app.

5. Statements

(@)

(b)

()

Your account transactions will be set out in a monthly statement covering the
relevant period unless otherwise required or permitted by applicable laws or
regulations.

You can download your statements from the Mox app, and save and print
them for your records. We will let you know when a new statement is
available.

If you would like to receive a paper statement, you can email us at
care@mox.com or otherwise contact our Customer Care Team. A fee
applies.

You must check each statement and let us know if you think it contains any errors.
If you think there is an error in any statement you must notify us with details of the
error:

(i) within 60 days from the statement date for errors regarding any
transactions on Mox Credit or on your Mox Card conducted via the
Mastercard network; or
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(ii) within 90 days from the statement date for errors regarding any other
transactions.

If you do not do so:

(y) the statement will be regarded as correct, conclusive and binding on you;
and
(2) you will have waived any right to raise any objection or pursue any

remedies against us in relation to that statement,

unless the error arises from our negligence, fraud or wilful default, or that of our
officers, employees or agents.

We are not required to issue you a statement for an account if no transaction has
been recorded on that account since the previous statement.

You will only be able to access your statements from the previous 7 years.

You will not be able to access your statements for an account via the Mox app
once that account has been closed. If you would like a copy of a statement for an
account that has been closed, you can email us at care@mox.com or otherwise
contact our Customer Care Team.

6. Fees, Charges and Interest

(@)

You must pay us the fees, charges or interest in respect of the accounts, products
and services as set out in our ‘Fees and Charges’ section in the Mox app and/or
on our website, or as we may otherwise notify you.

We may collect fees, charges or interest from you in such manner and at such
intervals as we may specify. We may vary the fees, charges or interest rates and
the frequency of payment by notice. Any fees, charges or interest paid is not
refundable unless we agree otherwise.

You are required to pay all costs and expenses reasonably incurred by us in
connection with any account, product or service. These costs and expenses may
include any applicable taxes, duties and levies payable in respect of your assets,
and any expenses for preserving or enforcing our rights in connection with any
account, product or service.

Where a negative interest rate applies to any currency, we may impose negative
interest on any credit balance denominated in such currency under any account.

We are entitled to debit from any of your accounts with Mox, any and all sums you
may owe us from time to time. Any delay in us debiting your account for this
purpose will not constitute a waiver of, or otherwise affect any of, our rights under
these terms. If the debiting of an account by us would result in more money being
taken out than you have in that account, we may consider this as a request from
you for an unauthorised overdraft, which we may provide. In such circumstances,
you may be required to pay us:
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(i) interest which we are entitled to (as shown in the Mox app); and
(ii) an arrangement fee for the overdraft.

7. Information We Display or Provide

We may display in the Mox app or provide to you at your request, information in connection
with our products and services, including information relating to financial markets. Without
limiting anything in these terms:

(@)
(b)

such information may be provided by one or more independent third parties;

such information is displayed or provided to you for reference purposes only, we
are not obliged to ensure that such information is true and accurate and you
acknowledge that you are relying on such information at your own risk; and

neither Mox nor any independent third party will be liable, in any way (whether in
tort, contract or otherwise), for any loss or damage you incur in connection with
such information.

8. Protecting Your Money

(a)

You must protect your device, your Mox app, your cards, your card
information and your authentication factors that you use to access our
products and services and make sure that only you can use them. If you do
not protect them, we may not give you back any money another person takes
out or uses from your accounts (including any credit card accounts) without
your permission.

To protect your device and your Mox app, you must:

(i) use an authentication factor (such as biometrics or other authentication
factors permitted by your device provider) to access your device and your
Mox app;

(ii) ensure only your biometrics are registered on your device and, where

possible, only register your biometrics on one single device;

(iii) not use face ID to access your device and/or your Mox app if this would
not be a secure or reliable way to authenticate your identity (for example,
if you have an identical twin sibling);

(iv) keep your device safe, secure and in your own custody and not share it
with any other person. In particular, you must not leave your device
unattended while you are logged in to the Mox app or allow any other
person to use your device, as such other person who uses the Mox app
on your device will be able to act on your behalf and you will be responsible
for anything they do; and
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(V) delete the Mox app on your device before you sell, recycle, discard or
permanently give your device away or when all your accounts with Mox
are closed.

To protect your cards, you must:

(i) sign each card as soon as you receive it;

(ii) always keep your cards in a safe place;

(iii) never lend any of your cards to anybody; and

(iv) delete your cards from any digital wallets on your device before you sell,
recycle, discard or permanently give your device away or when all your
accounts with Mox are closed. You should also remove your cards from
your digital wallets when you give your device to someone else temporarily
(for example, for repairs).

To protect your authentication factors, you must:

(i) not choose an authentication factor that is associated with you (such as
your date of birth, telephone number or vehicle number plate) or is the
same as any of your other authentication factors for accessing other
services (such as your wifi or email accounts);

(ii) keep your authentication factors secure and safe and not share them with
any other person or write your authentication factors down on your device,
on your cards or on anything else usually kept with or near them. Any other
person who uses your authentication factors to access the Mox app on
your device or use your cards will be able to act on your behalf and you
will be responsible for anything they do; and

(iii) change your authentication factors regularly to prevent any unauthorised
access to your device, your Mox app and your cards.

You must lock your card on the Mox app straight away if you suspect that:

(i) your card, any card information or any authentication factors in connection
the card have been compromised or used by any unauthorised person;

(ii) any other person has gained unauthorised possession of your card or used
your card improperly; or

(iii) your card is lost or stolen.

You must follow our security advice that we provide you from time to time
(including the ‘Security Tips’ on our website).

You must notify us, as soon as reasonably practicable, if you find or believe
that:
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(i) your device, your Mox app, any card, any card information and/or any
of your authentication factors have been lost, stolen or otherwise
compromised; or

(ii) unusual, suspicious or unauthorised transactions have been
conducted on any of your cards or accounts with Mox.

Until we receive such notice, you may be bound by any transaction on your
card or your accounts by any person, whether or not such transaction has
been authorised by you.

If your card or any information relating to your card (including any
authentication factors) have been lost, stolen or compromised and you have:

(i) not acted fraudulently or been grossly negligent;

(i) notified us, as soon as reasonably practicable, in accordance with
clause 8(g) above; and

(iii) have followed the safeguards and have complied with your
obligations set out in this clause 8 and other recommendations and
terms we provide to you from time to time regarding the safety and
security of your device, your Mox app, your cards, your card
information and your authentication factors (including the ‘Security
Tips’ on our website),

your liability in respect of transactions on your card (other than cash
advances), that were conducted prior to us receiving your notice, will be
limited to HKD500.

For the avoidance of doubt, you are liable for all cash advances (and any
interest, fees and charges in connection thereof) made on your cards,
whether or not such cash advances have been authorised by you.

You will be liable for all losses you incur as a result of your device, your Mox
app, your cards, your card information and/or your authentication factors
being lost, stolen or compromised, if you have:

(i) acted fraudulently or been grossly negligent;

(ii) failed to notify us, as soon as reasonably practicable, in accordance
with clause 8(g) above; or

(iii) failed to follow the safeguards or comply with your obligations set
out in this clause 8 or other recommendations or terms we provide
to you from time to time regarding the safety and security of your
device, your Mox app, your cards, your card information and your
authentication factors (including the ‘Security Tips’ on our website).

9.

Termination and Suspension
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To close any of your accounts in the Mox app you will need to:

(i) provide notice to us (and, during the period from when you notify us to
close your account until the actual date of its closure:

(A) transactions will continue to be processed; and
(B) we may continue to contact you,
in connection with your account(s));

(ii) ensure the account balance is zero (we suggest that you withdraw your
remaining account balance from an ATM or transfer it to another bank
account);

(iii) pay us any amount you owe us and settle any unpaid transactions;
(iv) download and/or print out your statements for your records; and

(V) cancel or modify any arrangements set up or authorised by you (including
automatic payment, direct debit, regular payment and other standing
arrangements) with the relevant merchant or third party. We are not
responsible for cancelling or transferring any such arrangements.

If you close an account in the middle of a statement period, your statement for that
period will not be available via the Mox app. If you would like a copy of that
statement, you can email us at care @mox.com or otherwise contact our Customer
Care Team. If you would like to receive the statement as a paper statement, a fee

will apply.

If you received any reward (whether in the form of cash or otherwise) in connection
with any promotional offer related to account opening provided by us and you
subsequently close your Mox Account within 12 months of when you opened it, we
have the right to deduct an amount equal to the total value of such reward from
your Mox Account prior to us completing the closure of your Mox Account.

We may suspend or terminate all or any part of an account or a product or service
by giving you 30 days’ prior notice (or, in exceptional circumstances, without
notice) if:

(i) we cannot verify your identity or the source of your money;

(ii) we suspect on reasonable grounds that there has been a breach of law or
regulation, including any unauthorised use of an image or name;

(iii) we need to protect you or us from fraud or other loss;
(iv) you are no longer eligible to bank with us;

(V) we are required to do so by law or to comply with a direction or instruction
of an authority;
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(vi) your account becomes overdrawn and you do not pay us back
immediately;

(vii) your account remains inactive for a reasonable period of time as we may
tell you; or

(viii)  we consider it reasonably necessary to do so.

If we close an account, we will pay you the remaining credit balance after deducting
any amounts you owe us. We may:

(i) impose conditions on payment of the credit balance; or

(ii) transfer the credit balance to our unclaimed balances account.

Upon termination of your Mox Account, you must destroy your Mox Card.

Any closure of an account or the termination of these terms will not affect any of

your or our rights or obligations which may have accrued on or before the date of
such closure or termination.

10.

Set-Off and Lien

(@)

We are entitled, at any time and without notice to you, to combine or consolidate
any credit balance of any account and set off, debit, withhold and/or transfer any
sum thereof in or towards satisfaction of any of the obligations and liabilities owed
by you to us in whatever capacity, whether actual or contingent, primary or
collateral, or several or joint. If such combination, consolidation, set-off, debit,
withholding or transfer requires the conversion of one currency into another, such
conversion will be made at the prevailing exchange rate determined by us at the
relevant time. We will notify you as soon as practicable after exercising our rights
under this clause 10.

We may exercise a lien over all your property which is in or coming into our
possession or control, for custody or any other reason and whether or not in the
ordinary course of our business. We have the power to dispose any of such
property and apply the proceeds of disposal, after deduction of our reasonable
expenses, to satisfy any obligations and liabilities owed by you to us.

11.

Payments into Suspense Account

We may place into a suspense account, any payment we receive from you, in connection
with any account, product or service we provide to you or these terms, so long as we
consider it appropriate. This is to protect our rights against other amounts you or a third
party may owe us.

12.

Limitation of Liability

(a)

We are not liable for any taxes or duties payable on or in respect of any
account, product or service we provide to you or assets held under these
terms.
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To the extent permitted by any law or regulation, we are not liable for any
loss or damage incurred or suffered by you or any other person arising from
or in connection with any account, product or service or these terms,
including:

(i)

(ii)

(iif)

(iv)

(v)

(vi)

(vii)

(viii)

(ix)
(x)

any act or omission by us or our officers, employees or agents, other
than as a result of our or their negligence, fraud or wilful default;

any interruption, delay or failure (in whole or in part) in providing any
product or service or in the performance of our obligations in respect
of any account, product or service under these terms that is beyond
our reasonable control;

our execution of, decision not to process, or any delay or failure to
act on, any Instruction in part or in full for any reason;

our inability to effect transactions at the prices or rates quoted at any
specific time;

any fluctuation in exchange rates between the time we receive an
Instruction and the time we act on it;

any default by you in performing your obligations under these terms;

the preservation or enforcement of our rights or exercise of our
powers in connection with any account, product or service or these
terms;

your failure to provide complete, accurate and up-to-date information
requested by us in discharging our regulatory or legal duties;

the negligence, act or failure to act of any third party; and

any event beyond the reasonable control of the affected party, such
as one or more of the following:

(A) any act of God or sovereign;

(B) acts, restrictions, regulations, edicts, mandates, refusals to
grant any licenses or permissions, changes in policy or
prohibitions or measures of any kind on the part of any
Relevant Authority or the exercise of military or usurped
powers;

(C) interruptions, calamity, war, invasion, riots, hostilities,
terrorism, sabotage or other blockade or embargo,
insurrection, natural disasters, adverse weather conditions,
strikes, industrial actions;

(D) breakdown, malfunction or failure of transmission or power,
communication or computer facilities or systems;

10
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(E) infection or disease epidemic(s), pandemic(s) or
contamination;

(F) market disruption or fluctuation; and

(G) a material change in the monetary, political, financial or
economic conditions or exchange or capital controls or other
moratorium or restrictions on currency exchange or
remittance, whether in Hong Kong or elsewhere.

“Relevant Authority” means any regulatory authority, governmental
agency (including tax authority), clearing or settlement bank,
exchange or depository, whether in or outside Hong Kong.

In no event will we, our affiliates, group companies, licensors or any of our
or their respective officers, employees or agents be liable to you or any other
person under any circumstances for any loss of profit or interest or any
special, indirect, incidental, consequential or punitive loss or damages
(whether or not they were foreseeable or likely to occur) arising from or in
connection with any account, product or service or these terms.

13.

Indemnity

(a)

(b)

To the extent permitted by laws and regulations, you will indemnify and
reimburse us for all actions, proceedings and claims which may be brought
by or against us, and for all our losses and damages, and all reasonable
costs and expenses which we may incur or suffer, arising from or in
connection with any account, product or service or these terms, unless due
to our negligence, fraud or wilful default and only to the extent of direct and
reasonably foreseeable loss and damage arising directly and solely from
such negligence or wilful default.

This clause 13:
(i) is in addition to any other indemnity set out in these terms; and

(ii) continues after the termination of the accounts, products or services
or these terms.

14.

Keeping in Touch

(@)

Being a virtual bank, we will:

(i) contact you and send you information electronically (for example, by
telephone, email, text message or push natification); and

(ii) let you know by email, text message or push notification that information
is available on the Mox app.

All information we send to you is deemed to be delivered on the date of despatch
or communication (in the case of a telephone call).

11
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Due to factors beyond our control (such as mobile network connectivity), we
cannot guarantee that you will receive our notifications. Therefore, you should not
rely on them, particularly when your reliance could result in a loss to you (such as
a fee or missed payment).

We are not liable for any loss you may suffer as a consequence of not receiving a
notification from us.

It is your responsibility to tell us within 30 days of any change to your personal
details (such as your name, phone number, identification information, email
address, tax status (or anything that may affect your tax status) or residential
address). You may need to give us documents relating to the change to prove it is
genuine.

In order to contact us, you can:

(i) send us an email;

(i) call us on +852 2888 8228;

(iii) use the in-app call or chat feature in the Mox app; or

(iv) send us a letter.

Any communication by you to us is deemed to be delivered when we actually
receive it.

15. Suggestions and Complaints
If you are not impressed with us or our service in any way or wish to provide us feedback
or suggestions, please contact us.
16. Recording and Document Retention
(@) We or our agents or employees may record and monitor instructions or
communications with you, for example, by recording telephone calls or storing our
email or in-app communications. We will aim to, but we may not, inform you on
each occasion that we make such recordings.
(b) All recordings and other records are our property. We may store and destroy these
recordings as we consider appropriate.
17. Appointment of Agent or Nominee

(@)

We may appoint any other person(s), whether in or outside Hong Kong, as our
agent or nominee to perform any services for us, for example, a service provider
or sub-contractor.

We may appoint someone else to recover any overdue amount, and we may
require you to indemnify us, in whole or in part, for the costs and expenses we
incur in collecting and recovering any amounts you owe us.

12
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We may delegate any of our powers in these terms to any such person and
disclose or transfer to them, whether in or outside Hong Kong, your information
and any other information relating to any account, product or service.

18. Additional Services

(@)

We may make available to you, promotions (such as incentive programmes or
value added services) in connection with a product or service offered by us or a
third party. We will tell you about the terms of these promotions as they are made
available to you.

If a promotion is provided by a third party, the promotion will be provided on the
terms offered by the third party (which includes the third party’s privacy policies).
You will be required to accept any such terms if you would like to take advantage
of such third party promotion offered to you. The provision of any third party
promotions to you is subject to the Mox Disclaimer which can be found in the Mox
app and/or on our website.

We may vary or withdraw these promotions at any time.
We do not guarantee or warrant the quality of these promotions.
Information about these promotions will be available in the Mox app and/or on our

website, or you can always contact our Customer Care Team if you want to find
out more information about the terms of these promotions.

19. Rebates and Commissions

(@)

We may receive payments such as remunerations, commissions, rebates and/or
subsidies, or any other benefits or advantages from any third parties (including our
direct and indirect shareholders and members of the Standard Chartered Group),
directly or indirectly in connection with any account, product or service or any
promotion we may make available to you from time to time. The nature, amount
and method of calculating any such payments, benefits or advantages may vary
from time to time, depending on the third parties and/or transactions involved. We
are entitled to retain any such payments, benefits or advantages for our own
account and benefit, absolutely, without having to make any prior disclosure to
you.

We may offer payments such as renumerations, commissions, rebates, subsidies,
and any other benefits or advantages to third parties (including our direct and
indirect shareholders and members of the Standard Chartered Group), directly or
indirectly, in connection with any account, product or service or any promotion we
may make available to you from time to time. The nature, amount and method of
calculating any such payments, benefits or advantages may vary from time to time,
depending on the third parties and/or transactions involved. Such third parties are
entitled to retain any such payments, benefits or advantages for its own account
and benefit, absolutely, without having to make any prior disclosure to you.

20. Collection and Use of Your Information

13



by Q standard
\ chartered

[ 2

(a) We and any member of the Standard Chartered Group may collect, use, transfer
or disclose your information (which may include your personal data and
information, information relating to your accounts or the products and services you
use, technical information about your device, application software and peripherals
and information about your relationship with us or the Standard Chartered Group),
to the extent permitted by laws and regulations.

(b) Your information may be requested by us or on our behalf or the Standard
Chartered Group, and may be collected from you directly, from a person acting on
your behalf, from other sources (including from publicly available information), and
it may be generated or combined with other information available to us or any
member of the Standard Chartered Group.

(c) We and any member of the Standard Chartered Group may use, transfer and
disclose your information:

(i) in connection with providing the accounts, products and services under
these terms;

(ii) (for your personal data) as set out in our Personal Information Collection
Statement and Privacy Policy Statement (together, the “Privacy
Documents”), (each of which can be found on the Mox app and/or on our
website); and

(iii) in connection with matching against any data held by us or the Standard
Chartered Group for whatever purpose (whether or not with a view to
taking any adverse action against you),

(sub-clauses (i) to (iii) above are collectively referred to as the “Purposes”).

(d) We may (as necessary and appropriate for the Purposes) transfer and disclose
any of your information to the recipients set out in the Privacy Documents (who
may also use, transfer and disclose such information for the Purposes).

(e) If you provide us with information of any other person, you must have notified that
person of this clause 20 and the Privacy Documents and obtained that person’s
consent to the use, transfer and disclosure of such information as provided in this
clause 20 and the Privacy Documents.

21,

Your Confirmations, Undertakings, Representations and Warranties
(a) Your Capacity and Legality to Use the Accounts, Products and Services

(i) You have full capacity, power and authority to execute, deliver, exercise
your rights, perform and comply with your obligations under these terms.

(ii) You agree that these terms constitute legal, valid and binding obligations
enforceable against you in accordance with their terms.

(iii) You confirm that none of the money or assets in your accounts are
proceeds of organised crime.

14
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You will comply with all applicable laws and regulations relating to the
opening and your use of the accounts, products and services.

You have the legal right to use any image or name provided to us in
connection with your accounts, and we may refuse to accept the use of
any such image or name in our absolute discretion.

You confirm that no action, suit or proceedings (whether in Hong Kong or
elsewhere) before any court, tribunal, arbitral or administrative body or
government agency that is likely to affect the legality, validity or
enforceability against you or your ability to perform the obligations under
these terms is pending or, to your knowledge, threatened.

You confirm that you have never been, and are currently not, bankrupt.
You do not intend to declare bankruptcy and are not aware of any
bankruptcy proceedings against you.

You agree that you will provide us with all documents and information as
we may reasonably require to enable us to comply with any laws or
regulations.

All information you provide to us in connection with the accounts, products
and services is complete and accurate. You will tell us if there is any
update or change to such information.

Sanctions

(i)

You are not:

(A) the subject of any sanctions administered or enforced by the US
Department of the Treasury's Office of Foreign Assets Control, the
US Department of State, the United Nations Security Council, the
European Union, HM Treasury, the Hong Kong Monetary Authority
or any other relevant sanctions authorities (“Sanctions”); or

(B) located or resident in a country or territory that is, or whose
government is, the subject of Sanctions.

You agree that you will not use the money in any account or any of our
credit facilities, or lend, contribute or otherwise make available such funds
to any person (whether directly or indirectly):

(A) to fund any activities or business in any country or territory, that,
at the time of such funding, is, or whose government is, the subject
of Sanctions; or

(B) in any other manner that would result in a violation of Sanctions.

You Are Not Connected to Mox
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(i) If you (or, if applicable, any of your guarantors or security providers) are or
become our Connected Person at any time, you must immediately notify
us in writing.

(ii) You authorise us to exchange with the Standard Chartered Group any

information relating to you (or, if applicable, any of your guarantors or
security providers) and any credit facilities (including any overdraft)
granted to or guaranteed by you or the Connected Person to comply with
our legal obligations as a bank.

For the purposes of this clause 21(c), “Connected Person” means any person
who:

(w) holds 10% or more of our issued shares;

(x) is our director;
(y) is our employee with lending authority; or
(2) is a relative (including spouse or ex-spouse) of any person set out under

sub-clauses (w), (x) or (y) above.
Your Confirmation of Tax Compliance

(i) You are solely responsible for understanding and complying with your tax
obligations (including tax payment or filing of returns, any income reporting
requirements or other required documentation relating to the payment of
all relevant taxes) in all jurisdictions in which those obligations arise and
relating to the opening and use of any account, product or service.

(ii) You confirm that you have not been committed or convicted of any serious
tax crimes or been subject to any investigation or criminal proceedings,
whether in Hong Kong or elsewhere, in relation to tax matters. You do not
have knowledge of such investigations or proceedings being taken against
you.

(iii) You confirm that the purpose for opening an account or using the products
or services is not illegitimate, and you will not use any account, product or
service for illegal tax activities, tax avoidance or evasion.

(iv) We have no responsibility in respect of your tax obligations in any
jurisdiction which may arise including any that may relate specifically to
the opening and use of any account, product or service provided by us.
We have not provided and will not provide any tax advice.

(v) You understand and acknowledge that:

(A) any amount payable by you to us is subject to all applicable laws
and regulations, including any tax requirement, foreign exchange
restriction or control. You are liable for any tax, gross-up or similar
charges payable in connection with any transaction effected under
these terms; and
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(B) we are authorised to debit, withhold or deduct any amount of tax
or duties from any payment payable to you or any account.

(vi) Without limiting clause 21(d)(v) above, you confirm that any withholding
tax obligation or other obligations to make deduction or withholding under
any applicable law or regulation (whether in or outside Hong Kong) shall
be your responsibility. If any law or regulation requires you to deduct any
amount from a payment to us, you must increase the amount you pay us,
so that, after you make the deduction, we receive the amount we would
have received if no deduction had been made. You will deliver promptly
evidence satisfactory to us that you have complied with any applicable
deduction or withholding obligations upon our request.

22.

Making Changes to any of Our Terms

(@)

()

All our terms will always be available via the Mox app and on our website. The
version of our terms on our website prevails if there is any inconsistency between
the Mox app and website versions of any of our terms.

We can make changes to any of our terms for any reason but we will give you
notice of any changes. The changes will apply from the date stated in the notice.

For changes which will result in an increase in our fees or charges and/or affect
your liabilities and obligations, we will give you at least 30 days’ notice, unless such
changes are not within our control.

By continuing to use your accounts and our products and services, you agree to
our updated terms.

If you do not agree to the changes, you should let us know and immediately close
your accounts and stop using our products and services.

23.

Governing Law, Version and Jurisdiction

(@)

(b)

()

The English version prevails if there is any inconsistency between the English and
Chinese versions of any of our terms.

All our terms are governed by the laws of Hong Kong and we and you accept the
non-exclusive jurisdiction of the courts having jurisdiction there.

You waive any right you may have to immunity from legal proceedings,
enforcement or other legal process in connection with your accounts, any of our
products or services or any of our terms.

24,

Miscellaneous Provisions

(@)

Assignment By Us or By You

We can transfer or otherwise deal with our rights under any of our terms or allow
any interest in them to arise without your consent. You cannot do any of these
things without our consent.
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Binding Effect

All our terms are binding on you and your successors and personal representatives
and shall not be affected or terminated by your death, bankruptcy or incapacity.

Waivers

A waiver by us of any provision of our terms will be effective only if given by us in
writing and any such provision is waived only to the extent that is expressly stated
in our written notice. No failure or delay by us in exercising any right, power or
remedy will operate as a waiver of that right, power or remedy. Nor will any single
or partial exercise preclude any other or further exercise of a right, power or
remedy. Any right, power or remedy under our terms is intended to be cumulative
and in addition to any other right, power or remedy we have in law.

Partial Invalidity

If any provision of our terms is or becomes illegal, invalid or unenforceable under
any law or regulation, such illegality, invalidity or unenforceability does not affect
any other provision which is valid and remains in full force and effect.

No Third Party Rights
A person who is not a party to our terms has no rights to enforce or enjoy the

benefit of any of their provisions under the Contracts (Rights of Third Parties)
Ordinance (Cap. 623 of the Laws of Hong Kong).

25.

Interpretation

In these terms and any of our terms and conditions we may issue from time to time,
unless the context requires otherwise:

(@)

(b)

a reference to a document means that document as amended, novated,
supplemented, varied or replaced from time to time;

a reference to 'including’, includes’, 'include’, 'such as' or ‘for example’ shall be
read as if it is followed by '(without limitation)';

if a provision requires or permits any person to make or take any decision,
determination or action with respect to matters governed by these terms, unless
expressly provided otherwise, such decision, determination or action may be made
or taken by such person in its sole and absolute discretion;

where a word or an expression is defined, any other part of speech or grammatical
form of that word or expression has a corresponding meaning;

words in the singular include the plural and vice-versa;
a reference to any legislation or legislative provision includes any statutory
modification or re-enactment of, or legislative provision substituted for, and any

sub-ordinate legislation issued under, that legislation or legislative provision;

18



MOX v Q
cnartere
N

(9) a reference to any party includes that party’s executors, administrators,
substitutes, successors and permitted assigns;

(h) headings are for convenience only and do not affect interpretation of a document;
and
(i) no provision will be construed adversely to a party because that party was

responsible for preparing that provision.

Last updated: 28 June 2024
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