Major Terms and Conditions for Mox Credit

These terms and conditions apply to Mox Credit. You must read the FULL
VERSION of our General Terms and Conditions, including Schedule 3 thereto
(Terms and Conditions for Mox Card with Credit).

We will make changes to these terms and conditions from time to time. We will
give you notice of the changes if you have Mox Credit. We are not obliged to
notify any customer who does not have Mox Credit of any changes to these
terms and conditions.

1.

Once we approve your application, you can use your Mox Card with credit (“Mox Credit”).
You will be liable for all fees, charges and interest in connection with your use of Mox
Credit, as set out in the ‘Fees and Charges’ section and the Mox Credit Key Facts
Statement in the Mox app and/or on our website.

We will issue you a Mox Credit statement each month. You must notify us of any errors in
your Mox Credit statement within 60 days from the statement date, otherwise the statement
will be taken as correct, conclusive and binding on you.

You must pay at least the minimum amount due on or before the payment due date, as
specified in the Mox Credit statement, otherwise we may charge you additional interest,
fees and charges and/or suspend your use of Mox Credit.

Upon our demand, you must repay any amount you owe on your Mox Credit. If you do not
repay us, we may:

(a) set off, debit, withhold or transfer any amount you owe us from any of your
accounts with us; and

(b) require you to indemnify us for reasonable costs (including legal fees) and
expenses we incur in recovering such amounts.

You must indemnify and reimburse us for any loss and/or damages, and reasonable costs
(including legal fees) and expenses, we may incur or suffer, in connection with your use of
Mox Credit, unless such loss, damages, costs and expenses have arisen due to our
negligence, fraud or wilful default.

If your Mox Credit or any information relating to your Mox Credit (including any
authentication factors) has been lost, stolen or compromised, you will be liable for
all transactions on your Mox Credit, until such time you notify us that your Mox
Credit and/or such related information has been lost, stolen or compromised.
However, your liability for such transactions (other than cash advances) will be
limited to HKD500 if you have not acted fraudulently or been grossly negligent,
notified us as soon as reasonably practicable and have followed our security advice
(including the ‘Security Tips’ on our website). Please refer to clause 8 of the General
Terms and Conditions for further details.

We remind you that, if your Mox Credit is cancelled:
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(@) you will not be able to access your Mox Credit statements via the Mox app; and

(b) you must cancel or modify any arrangements set up or authorised by you in respect
of your Mox Credit (including any automatic payment and other recurring
arrangements) with the responsible merchant or third party. We are not
responsible for cancelling or transferring any such arrangements.

The English version of these terms and conditions prevails if there is any inconsistency between
the English and Chinese versions.

Last updated: 28 June 2024
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