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Major Terms and Conditions for Mox Credit

These terms and conditions apply to Mox Credit. You must read the FULL
VERSION of our General Terms and Conditions, including Schedule 3 thereto
(Terms and Conditions for Mox Card with Credit).

We will make changes to these terms and conditions from time to time. We will
give you notice of the changes if you have Mox Credit. We are not obliged to
notify any customer who does not have Mox Credit of any changes to these
terms and conditions.

1. Once we approve your application, you can use your Mox Card with credit (“Mox
Credit”). You will be liable for all fees, charges and interest in connection with your use
of Mox Credit, as set out in the ‘Fees and Charges’ section and the Mox Credit Key Facts
Statement in the Mox app and/or on our website.

2. We will issue you a Mox Credit statement each month. You must notify us of any errors
in your Mox Credit statement within 60 days from the statement date, otherwise the
statement will be taken as correct, conclusive and binding on you.

3. You must pay at least the minimum amount due on or before the payment due date, as
specified in the Mox Credit statement, otherwise we may charge you additional interest,
fees and charges and/or suspend your use of Mox Credit.

4, Upon our demand, you must repay any amount you owe on your Mox Credit. If you do
not repay us, we may:

(@) set off, debit, withhold or transfer any amount you owe us from any of your
accounts with us; and

(b) require you to indemnify us for reasonable costs (including legal fees) and
expenses we incur in recovering such amounts.

5. You must indemnify and reimburse us for any loss and/or damages, and reasonable
costs (including legal fees) and expenses, we may incur or suffer, in connection with your
use of Mox Credit, unless such loss, damages, costs and expenses have arisen due to
our negligence, fraud or wilful default.

6. You must:
(a) protect your Mox Card, PIN and device and follow our security advice; and
(b) let us know as soon as reasonably practicable if your Mox Card is lost or stolen

or following any unauthorised disclosure of your PIN.

You are liable for all losses if you fail to do these things or act fraudulently or with gross
negligence.

Mox Bank Limited, a limited liability company incorporated in the Hong Kong Special Administrative Region of the People’s
Republic of China (“Hong Kong”) (Business Registration Number: 69746091) whose registered office and principal place of
business is at 39/F, Oxford House, Taikoo Place, 979 King’s Road, Quarry Bay, Hong Kong.
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The English version of these terms and conditions prevails if there is any inconsistency between
the English and Chinese versions.

Last updated: 15 April 2024

Mox Bank Limited, a limited liability company incorporated in the Hong Kong Special Administrative Region of the People’s
Republic of China (“Hong Kong”) (Business Registration Number: 69746091) whose registered office and principal place of
business is at 39/F, Oxford House, Taikoo Place, 979 King’s Road, Quarry Bay, Hong Kong.
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Mox Credit RYEZ(FFRA4HRI

PEEGHRABNEFEE Mox Credit, Zb BREFENINI—RR G RARIRI =2k
2. B1FHFE 3 (Mox + (S1EFEYIEE) HGERAR) .

S ARISERAE B MBI EL R, WSS Mox Credit, HFHSEMIEHREIE
M. BMZERBRPERRAREUSELEILEER Mox Credit BIUEAER.

1. — OGRS, EEITREFEA Mox ERIEEOEAIEE ( [Mox Credit] ) .
1E/BAIER Mox FEFBERFRI: / SESN0MEIL 1Ay [Wre R F4es] 35 Mox Credit
GERIBERTHISEER Mox Credit RIS KE. TEERAS.

2. HMER EREEEE Mox Credit 458, EW/ATEASEE AHARY 60 BB HE TR,
BRZEEBRRRIEREER. RREIH RSN,

3. SBEEAHEIEIR S RIE D2 1% Mox Credit 4B FRFIBBNRIKIEREE, SRIFM
AJRERWEEEIMIR. WERFEER / EEEER Mox Credit,

4. W PHEHESR, E/EESEE Mox Credit BHAGE AL, NRENMERRM, &
(GEIYE

(@)  EEREMREHAFOPREE. k. BNSEREERRAEUSE &
(b)  EXREBEZPIERESCHIRFEIESNEER (BEEEER) .

5. B ERIEREEFMREER Mox Credit M5 |BEKPIRTaERIESSSZRUTAIELR /
HIRERENRGENY (BEARER) RER, HEERMANGRR. EEHITANESEAR
PS5 IERIRRERR. IBERE. FRXXRERRRIN

6. %=k
(@) (REZA Mox &, FANBIBENES, WEBETHMANRTES, &

(b)  WNFENERIERT Mox REUEHY Mox RIEFBEERIFA AR HIAREREIS
TURIREE, SRR REAIEA .

INERAEET LIAER, BRI RIGFERERBIMTR, CANEEALASR.

AR ARSI BRSO A A A, MLESORARE,
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