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Mox 6th Year Anniversary New Customers
Scratch and Win (“Promotion”) terms and
conditions

1. These terms apply to the Promotion
offered by Mox Bank Limited (“Mox”,
“we”, “us” or “our”). By patrticipating in
this Promotion, you agree to these
terms.

2. You must read these terms along with
Mox’s Personal Information Collection
Statement, Privacy Policy Statement,
General Terms and Conditions
(including the schedules thereto), each
of which can be found in the Mox app
and/or on our website and any other
terms we may provide to you, which
continue to apply to your relationship
with us and your use of our products
and services.

3. If there is any inconsistency between
these terms and any of our other
terms, these terms will prevail

4. Unless defined in these terms or the
context requires otherwise, capitalised
terms have the meanings given to
them in our General Terms and
Conditions.

5. If you:

a. during the Promotion Period, open
a Mox account in the Mox app;

b. during the period, complete the
Mox Account opening process
(you will have ‘completed’ the Mox
Account opening process once
you receive a welcome notification
from Mox (the day on which you
receive the welcome notification,
your “Joining Day’); and

subject to these terms, you will receive
one Mox Scratch Card (described
below).
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For the avoidance of doubt, you will only
receive one Mox Scratch Card even if you
meet the same requirement more than one

time.

6. A “Mox Scratch Card’ is a digital
scratch card, that is delivered via the
Mox app, which you can ‘scratch’ to
reveal:

a.

a cash reward with a cash value of
HKD60, HKD600, HKD1,000 or
HKD®6,000; or

a reward consisting of a cash
reward of HKD50 and 1 unit of
Ctrip Travel coupon with a value of
RMB220; or

a reward consisting of a cash
reward of HKD66 and 1 unit of
popular travel luggage with a value
of at least HKD2,100; or

a reward consisting of a cash
reward of HKD88 and 1 unit of
popular hairdryer with a value of at
least HKD3,990; or

a reward consisting of a cash
reward of HKD88 and 1 unit of
popular smart watch with a value of
at least HKD3,999; or

a reward consisting of a cash
reward of HKD66 and 1 unit of
popular 360-degree camera with a
value of at least HKD5,099; or

a reward consisting of a cash
reward of HKD88 and 1 unit of
popular laptop with a value of at
least HKD5,499; or

a reward consisting of a cash
reward of HKD88 and 1 unit of
popular tablet computer with a
value of at least HKD5,999; or

a reward consisting of a cash
reward of HKD88 and 1 unit of the
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10.

popular smartphone with a value of
at least HKD10,499; or
You must ‘scratch’ the Mox Scratch
Card within 7 calendar days of Joining
Day, otherwise you will forfeit your
right to the relevant reward.

You can ‘scratch’ your Mox Scratch
Card by tapping the Mox Scratch Card
in your Mox app. If you ‘scratch’ and
reveal the reward set out in clause 6 of
these terms, we will:

a. send you a push notification and/or
email containing the details of the
cash reward; and

b. send you a fulfillment email with
details on how to redeem the
reward on or before 30 April 2027.

For redemption details and
procedures, please refer to the
fulfillment email. You must redeem
your reward within the reward period
specified in your fulfillment email,
otherwise you will forfeit your right to
the reward. No reminders will be sent
to you regarding any timing restrictions
referred to in the fulfilment email.

Use of the reward set out in clause 6
of these terms (or any alternative

reward) may be subject to the
suppliers’ terms and conditions
applicable thereto. We are not

responsible for and shall have no
liability in respect of the quality of
goods and services provided by the
suppliers of the reward.

If we are unable to provide the reward
set out in clause 6 of these terms for
any reason, we reserve the right to
substitute the reward with a cash
reward of similar value at any time
without prior notice.

You can ‘scratch’ your Mox Scratch
Card by tapping the Mox Scratch Card
in your Mox app. If you ‘scratch’ and
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11.

12.

13.

reveal the reward set out in clause 6(a)
of these terms, we will send you a push
notification and/or email containing the
details of the reward. The relevant
reward(s) will be deposited into your
Mox Account on or before 28 February
2027.

You can only participate in this
Promotion once. You can receive up to
1 Mox Scratch Card pursuant to this
Promotion.

The delivery of Mox Scratch Cards is
subject to a total quota of 25,008 Mox
Scratch Cards (Weekly scratch card
quota at 4,168). We will deliver the
Mox Scratch Cards on a first come,
first served basis (as determined by us
in our sole and absolute discretion).
The reward revealed by each Mox
Scratch Card is randomly pre-
determined. Our records of the
allocation are final and conclusive. The
‘Promotion Period’ will end on the
earlier of (a) the last day of that period;
(b) the weekly intake will come to an
end when Scratch card quota at 4,168
is delivered; or (c) the day on which we
have delivered 25,008 Mox Scratch
Cards. We will not update you on the

quota wusage or its continued
availability.

You will receive the reward, gift or
other benefit in respect of this

Promotion, only if:

a. you have not held a Mox Account
in your name, at any time, in the 12
months prior to your Joining Day.
You are considered to have held a
Mox Account even if you haven't
completed any transactions on
your previous Mox Account;

b. when we attempt to deliver the
reward, gift or other benefit, you
still have your Mox Account that
you opened pursuant to this
Promotion and none of your

11.

12.

13.

ERZRNEETE X, RIBAE
EEE), 1S&SAES 1 5k Mox &lal

=
~ °

Mox EEIRHNEMEHERES
25008 SR (BB MEBEREES
4,168), AHEEER Mox ElEIHI%EM
IBETIIERE, LASREISBHA .

&5R Mox ElIEI-RFTBRZ 2EE kB
TREERE. AMTEMZPEZ iR ER
RRATHER., [HHEEH] $5R@) %
HENRE—X, (b) BEZEKEER
B (3 4168 5R) BHER, 58
EEVEEIRNEAER,; 8(c) & Mox &llE]
RHIBSHEEIE 25,008 IREX (LIER
BERE) &R, ERMrgEeEa
BHEEAIHENZHBER

BREELATER MESHEER T

B, ERmHyEbRES:

a. EERIRFBERT 12 @AR, &
RELUEBHEZRFE Mox FO.
BEEBRGFERIEERN Mox F
ETEIR S, SRR eRE
£ Mox F[;

b. ERMEAMEEMEEE. BRK
HithFI280F, BURIFEEIRAERE
F3z89 Mox FO, B Mox FO
IRIFE S, BB HERTIECR
&, &

C. BRI REARHEERY IR
HMEEK,




MOX

by Q standard
\ chartered

[ 2

accounts with Mox have been
suspended or is in arrears or
default; and

c. you satisfy any additional
requirements we may specify from
time to time.

d. We will determine whether you
have satisfied the requirements set
out in clause 5 of these terms
based on records held by us
(which are final and conclusive in
case of any discrepancy).

14. We reserve the right, at any time,
without notice or reason and in our
sole and absolute discretion, to:

a. change or modify this Promotion or
these terms (including any dates
set out in these terms or any
reward, gift or other benefit in
respect of this Promotion and/or its
monetary value);

b. suspend or terminate the
Promotion or these terms;

c. refuse to give you any reward, gift
or other benefit in respect of this
Promotion:

i) if we believe any of your
accounts with Mox has been
opened for an improper
purpose (for example, to
secure multiple rewards, gifts
or other benefits by closing
and opening one or more Mox
Accounts);

i)  if we believe that any proceeds
in any of your accounts with
Mox are the proceeds of any
illegal, fraudulent or abnormal
activity; or

iii)  for any other reason we deem
appropriate; and
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15.

16.

17.

18.

d. make any decision in connection
with this Promotion (including to
refuse or suspend your
participation in this Promotion).

Any such decision shall be conclusive
and binding on you.

Without limiting anything in these
terms, we may determine whether or
not you can combine this Promotion
with other offers or promotions that we
may offer from time to time. We will let
you know if you can combine this
Promotion with other offers or
promotions in the Mox app and/or our
website or through any other
communication channels we may
determine from time to time.

If you have received any reward, gift or
other benefit under these terms and
you subsequently close your Mox
Account within 12 months from when
you opened it, we may deduct an
amount equal to the value of the
reward, gift or other benefit from your
Mox Account prior to us completing the
closure of your Mox Account.

If any dispute arises in connection with
the Promotion, our decision is final.

To the extent permitted by laws and
regulations:

a) neither Mox nor any of its
affiliates, shareholders or
partners shall be responsible for
any loss or damage suffered by
you; and

b) you shall release Mox and its
affiliates, shareholders and
partners from all actions,
proceedings and claims which
may be brought against Mox or its
affiliates, shareholders or
partners,
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19.

20.

arising from or in connection with
your participation in this Promotion
(including any decision not to offer
or distribute to you, or your failure
to receive, any reward, gift or other
benefit) or these terms, unless:

c) any such loss, damage, action,
proceeding or claim is due to; and

c) where such loss, damage,
action, proceeding or claim was

reasonably foreseeable and
has arisen directly and solely
from,
Mox’s or its affiliates’,
shareholders’ or partners’

negligence, fraud or wilful default.

This clause 19 continues after the
expiry or termination of this
Promotion or these terms.

You acknowledge that third parties
(including our direct or indirect
shareholders) may provide us with
payments (such as subsidies) or other
benefits or advantages in connection
with this Promotion. The nature,
amount and method of calculating any
such benefit or advantage may vary
from time to time. We are entitled to
retain any such benefit or advantage
for our own account and benefit,
absolutely, without having to make any
prior disclosure to you.

You acknowledge that third parties
may receive payments (such as
remuneration, commission and
rebates) or other benefits or
advantages from wus directly or
indirectly in connection with this
Promotion. The nature, amount and
method of calculating any such benefit
or advantage may vary from time to
time and such third parties are entitled
to retain any such benefit or advantage
for its own account and benefit
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21.

22.

23.

24.

25.

26.

27.

absolutely, without having to make any
prior disclosure to you.

This Promotion does not constitute
any offer, invitation or
recommendation to any person to
enter into any transaction.

Neither your right to participate in this
Promotion nor your eligibility to receive
any reward, gift or other benefit in
respect of this Promotion may be
transferred or assigned to any other
person or exchanged or converted into
any other benefit or right.

Nothing under these terms or this
Promotion will deem, imply or suggest
that a person or entity is acting as our
agent or representative or otherwise
soliciting business on our behalf.

A person who is not a party to these
terms has no right to enforce or enjoy
the benefit of any of these terms
pursuant to the Contracts (Rights of
Third Parties) Ordinance (Cap. 623),
other than as set out in these terms.

These terms are governed by Hong
Kong law. In connection with these
terms, you agree that (a) the courts of
Hong Kong have exclusive jurisdiction
for any proceedings you commence
and (b) we may commence
proceedings in any jurisdiction.

The English version prevails if there is
any inconsistency between the English
and Chinese versions of these terms.

Definitions

The following capitalised terms have
the meanings set out below:

“Complete” means, whichever is

applicable, you:

arrive at the screen on your Mox app
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stating that you have successfully
opened a Mox account;

b) “Mox Scratch Card” has the meaning
given in clause 6 of these terms.

c) “Joining Day” has the meaning given
in clause 5 of these terms.

d) “Promotion Period” means the
period beginning on 9 November 2026
at 00:00 HKT and ending on 20
December 2026 23:59 HKT (both
dates and time inclusive).

e) “Reward Period” has the meaning
given in clauses 5,6, and 7 of these
terms.

f)  “Travel coupon” is supplied by Ctrip
and its use is subject to terms and
conditions issued by Ctrip. The Mox
Disclaimer applies in respect of the

Travel coupon. If you have any
questions  regarding: (a) this
Promotion, please contact our

Customer Care Team; and (b) for the
Travel coupon or its use on the Ctrip
platform, please contact +852 3008
3268 or +86 400 632 9662.

i. “Ctrip” means Ctrip Finance
Management (Hong Kong)
Co., Limited.

i. “Ctrip platform” means the

Ctrip mobile app.

Effective date: 9 November 2026
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